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[bookmark: _heading=h.gjdgxs]Introduction
Business intelligence mainly includes determining, business analytics, data visualization, and data tools for improving the business infrastructure. The implementation of business intelligence can help in making a data-driven decision for presenting the historical data in the business. Analyzing the business performance as well as the competitor benchmarks for running smooth and efficient business planning is possible through the implementation of business intelligence. Identification of the increasing profit rates, analyzing the data of computers, operational optimization, and customer behavior can easily be identified by the application of business intelligence strategies. This specific article, "Realizing the strategic impact of business intelligence utilization" has been chosen in this case to critically analyze the strategic impact of business intelligence in the business environment and walk practices. This individual article has been written by Yu Yin Lim and Ai Ping Teoh, the two faculties of University Sains Malaysia who have focused on the importance of business intelligence in the case of implementing sustainable business.
[bookmark: _heading=h.30j0zll]The main objective of the article
The main objective of this article is to critically analyze the technology-driven process of business intelligence that helps in taking managerial decisions with the availability of big data. According to the articles it is observed that business intelligence has already been adopted in the different sectors of business where the advantages and disadvantages of its applications are not clear. As opined by Anticona (2019) the implications of business intelligence can easily be incorporated into the different workplaces as regular walk practice. It generally works as an appropriate tool for extracting the big data for making the right decisions. The article has mentioned that business intelligence includes data integration, content quality, and analytical capabilities that help in the decision-making culture of the organization (Jalil and Hwang, 2019). But an argument has also been presented here that describes that the adoption of business intelligence cannot always help in obtaining business value. Only in the cases of active utilization in the functional areas of the organization the business intelligence can provide help in obtaining decision-making strategies (Liim and Teoh, 2020).
[bookmark: _heading=h.1fob9te]Article summary
This article focuses on the active utilization of business intelligence and big data analysis for the improvement development in the decision-making strategy of the different organizations and the strategic impact of the applications of business intelligence in the organization atmosphere. Here the chosen sector is Malaysian public listed company on which the economy of Malaysia is highly dependent. The article has helped in identifying that these companies have a huge contribution to the Malaysian economy and the organizations are highly concerned about their business sustainability. According to Yu Yin Lim and Ai Ping Teoh, the companies highly focus on the triple bottom line which includes planet people and prophet, and focus on balancing the business sustainability factors among these dimensions. All of these companies mainly focus on managing organizational performance, enterprise reporting, and business analysis which are the main pillars in the case of business intelligence (Liim and Teoh, 2020). 
This implementation of business intelligence also helps in the discovery of different market issues. Spotting market trends to achieve organizational success is another main objective of the implementation of business intelligence. The organization has also helped identify the increasing rate of profit. Besides the business intelligence factors helps in obtaining data-driven recessions in handling the customer orientation after analyzing the customer behavior. In the case of Malaysian organizations, it has also helped track performance and optimize the operational activities to achieve success. Comparing the competitive data of the other computers for predicting success is also an important part of this business intelligence. According to the article it has been observed that the private investment and household spending in Malaysia have resulted in growing the economy at 4.9% in the second quarter of 2019 whereas it has been 4.5% in the first quarter. The organization is expecting to reach up to 4.8% growth in the Malaysian economy from this sector which can be possible by managing the pressure of the stakeholders. There are all of these beneficial approaches to business intelligence the specific Malaysian sectors are also concerned about the business sustainability factors which are highly affected by the pressure of the stakeholders. Some critical factors such as political changes, social changes, and global competition also affects the business associability factors which could be a high-risk factor for the sector. 
[bookmark: _heading=h.3znysh7]Critical analysis of the key factors of business intelligence
In recent years the key trends of business intelligence have been changed where the utilization of big data in improving the business infrastructure has been the main objective in this case. Some of the key trends of business intelligence have been analyzed here.
SaaS and Cloud Adopting: One of the major trends of business intelligence is cloud adoption and SaaS that meri help in providing solutions to identify the organization and changes in the remote working procedures. During the period of Covid-19, the specific strategy of business intelligence has been highly spread out. In most of the cases, it has been observed that the removed working places were facing huge issues in the business strategies. Mitigation of these issues has been easier with the application of cloud base business intelligence. Ahmad et al. (2020) stated that it helps in empowering decision-making strategies for developing greater decision making, communication, and collaboration factors for providing critical, improving overall productivity, project deliverables, and customer support. 
Data literacy: From the analysis of business intelligence utilization, it is observed that most organizations highly request the implementation of data analytics in their organization for better decision-making. The companies mainly request the implementation of business analytics to taking perfect decisions to achieve the organization and goal (Pothier, and Condon,2020). Data literacy is a factor that helps in increasing the adoption of business intelligence tools which helps in improving the working profile. Data interpretation helps in the discovery of avoiding a range of skills that can change the level of the organization. The literacy gap in the organization between the nontechnical uses and the data analyst can easily be eliminated by the application of detailed literacy strategies. Besides data literacy factors encourages the employees to prioritize the data that enhances the training strategies in the organization. 
Data visualizing: data visualizing is also a mandatory factor in the case of business intelligence that provides critical insights about the engagement strategies of the clients. Helps in turning the business informations into charge and graphical representations which helps the users to identify the exact data (Chawl et al. 2018). The representation occurs through critical Matrix dashboards and so on. Dashboard matrix is evolved by the KPI monitoring strategies that help in identifying death data to improve the augmented analytics and interactive factors in the organization
[bookmark: _heading=h.2et92p0]Strategic impact on the business
The article has also analyzed the strategic impact of business intelligence including the greater coordination for innovative organization and performance. As stated by Tripathi et al. (2020) it includes the impacts on the marketing sales, procurement strategies, and business management. Determining the sales Trend, analyzing customer base and behavior, and market demands are the major impacts of business intelligence that help in improving productivity, customer service, cost reduction, and increase in income. Strengthening the environmental performance is another major impact of business intelligence that focuses on balancing the profit against the different aspects of the environment (Richards et al. 2019). Equipping real-time information in business intelligence utilization is another major requirement that must be listed by Malaysian companies. 
[bookmark: _heading=h.tyjcwt]Conclusion
The entire review paper is focused on the critical analysis of the specific article "realizing the strategic impact of business intelligence utilization". The chosen sector, in this case, is the Malaysian public listed companies that have implemented the business intelligence strategies in the organization for developing the decision-making strategies. Here the main objective of the article and the entire article summary have been analyzed. The key trains of business intelligence utilization have been described here with the strategic impact on the business. 
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