State the job role
Palliative support worker
 
While shopping, was approached by a Sue Ryder volunteer who asked for support for the charity. They explained the organisation’s main areas of work and how it supports individuals approaching the end of life. They described the emotional, physical and psychological support provided to individuals, as well as the help offered to meet their day-to-day needs.
Also was given a leaflet containing information about the charity and the services it provides. This interaction increased awareness of Sue Ryder’s work and helped understand the importance of its role in supporting individuals and their families during the end-of-life stage.
 
 Describe how you start your research
To learn more on the laptop used "palliative care" and different websites sources research appeared with information about end of life, as:
1.  Marie Curie’s .org.uk 27th January 2026( stage of dying  end of life timeline)
2.  St Michael’s Hospice;
3. NHS.uk ( end of life)
4. National institute on aging (gov) 17th November 2022 (providing care and comfort at end of life)
5. Cancer research  uk ( the final days of life),
6. Sue Rider, (what is palliative or end of care life care),
7. Age uk 25th August 2026, (planning for end of life).
Through the research, was gained a better understanding of the different ways in which individuals can receive end-of-life care and support, depending on their needs and circumstances. Was identified four main care settings:
· Care at home: Supporting individuals in the comfort of their own homes.
· Hospice care: Providing specialist care, comfort and emotional support for individuals with life-limiting conditions.
· Care homes: Supporting individuals with their daily activities and personal care needs.
· Hospital care: Providing medical treatment and support to individuals who require hospital-based care.
This research helped me understand the different environments in which care assistants can work and the important role they play in maintaining individuals’ dignity, comfort and quality of life.
Found out more about the questions people commonly ask about palliative care through Careers UK. Learned about the guidance and support available to individuals, including medical care and emotional support.
The website included information addressing some of the questions people may have when seeking to understand palliative and end-of-life care, such as:
· What are the five stages of palliative care?
· What are some common symptoms during the last few hours of life?
· How can someone prepare for the end of life?
· What does end-of-life care look like for older people?
Reading this information helped develop my knowledge and understanding of palliative and end-of-life care. It also helped recognise the true meaning of supporting individuals during this stage of life, including meeting their physical and emotional needs, maintaining their dignity, and providing comfort and compassionate care. Began to understand that supporting someone at the end of life involves more than meeting their day-to-day needs; it also means treating each person with respect, understanding and empathy.
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Identify any challenges you have faced with the researched so far
The information available was very detailed and covered many different areas, which sometimes made it difficult to understand all the services offered by the different organisations. The wide range of information could be confusing for individuals who are trying to find specific guidance and support.
 Realised that providing information in a more specific, clear and direct way could benefit individuals by helping them identify the services that best meet their needs. In some situations, speaking face to face with a professional or representative could be more helpful, as individuals would have the opportunity to ask questions, clarify their doubts and receive personalised guidance.
This helped understand the importance of making information accessible and easy to understand, as well as recognising the value of direct communication when supporting individuals and their families during end-of-life care.
Outline your next steps
It was valuable to learn about the positive difference that can be made when supporting individuals with life-limiting conditions. This encouraged to explore different job roles and career opportunities in end-of-life care. Began researching the qualifications, skills and training required to work as an end-of-life care assistant, as well as the responsibilities involved in this role.
Also recognised the importance of visiting organisations in person to gain a better understanding of the services they provide and the daily responsibilities of their staff. Speaking face to face with professionals could help gain a clearer understanding of the job description, the skills required and the practical experience needed to work in this area.
This experience motivated to continue exploring career opportunities in end-of-life care and to develop a deeper understanding of how could contribute to improving the comfort, dignity and quality of life of individuals receiving this support.
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