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I am a student of hotel and tourism management at Trinity St. David's University and currently having my training session at JW Marriott Hotel in Cardiff, South Wales. I am going to write an reflective log on my learning experiences in this organisation in the department of Housekeeping and back-of-house areas (Choy et al. 2021). I collected both positive and negative experiences from my training period and in this assignment, I am going to describe them. Besides that, I am also going to discuss how I developed my vocational skills, personal skills, as well as academic skills using the “Gibbs reflective model” (Adeani et al. 2020). 
Since it is a self reflection log, I am going to write about only my contribution to the whole training. However, I will certainly mention the support I got from my seniors, my supervisor, as well as other trainees. The initial aim and objective of this training was to develop my field-based knowledge of different departments of a hotel including Housekeeping which comes under guest service operations (Aldabbagh et al. 2022). When I joined this department during my training session, I was taught to clean and sanitise hotel rooms and areas, make beds, changing linens, emptying trash bins, vacuuming floors, rugs, and carpets, cleaning and sanitising bathrooms, toilets, sinks, showers, and countertops, along with replenishing toiletries and towels (Narayan et al. 2021). 
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Initially, I was excited as I was learning new things that are not only beneficial for my vocational development but also for my personal skills that I can utilise in my personal life. One thing that I have noticed in this time is that things I have learned in my university are completely different (Wirya, 2023). I understood that I was slowly entering the corporate world where everything has to be perfect. I had to maintain self-grooming where I was supposed to be clean-shaven, properly dressed, wearing polished shoes, manicured hands, and so on. As I had to join my duty in the early morning, it became really difficult for me to get ready for my job (Wai Chun and CC Shih, 2022). In this regard, I requested my senior reporting person to kindly change my duty hours, but it was all in vain. Although it is quite difficult for me to get ready and reach before my duty hours, I felt it has helped me to get more focused towards my career and improve self-management.
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This organisation was having an issue of a labour shortage that has created more pressure on its existing staff as well as the trainees. I was given the responsibility to check the stock in the hotel for housekeeping essentials such as toiletries, clean linens, cleaning accessories, and others (Bhatnagar and Nim, 2019). Along with this, I was also supposed to check for the laundry department, for example, if any dirty linen was left to send to the laundry, and so on. With such extreme work pressure, I got almost sick as I was not getting enough time to take a meal break. However, for the ocassion of a Celebrity guest’s birthday function, along with other staff and trainees, I was also given the responsibility of keeping the entire hotel property clean and decorating the entire hotel with a birthday theme considering the celebrity. 
This particular event helped me a lot to develop my self-management, task management, communication, time management, and knowledge application skills. For example, I had to keep checking for the housekeeping essentials stock, clean the hotel property, clean the guest rooms, and decorate the property (W Fakhry et al. 2022). As a result, I realised I have achieved the pressure-handling ability to some extent, and joining my duty in the early morning is not a big deal for me now. I am really happy to encounter such development in myself but also repent for losing an opportunity to lead this project. During this busy schedule, I forgot to inform the management that there was a shortage of toiletries in the hotel and therefore, the housekeeping team failed to provide extra toiletry kits to the guests (Blešić et al. 2023). Nevertheless, I am taking this missed opportunity as a lesson and I am therefore determined to never lose such opportunity by giving my earnest effort to perform my job responsibilities. 
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I missed this opportunity because of my lack of active listening skills. I was supposed to note every task I was assigned but I did not do that. Although I was doing hard work on that occasion, one small mistake turned out to be a major challenge in my vocational development (Lloyd, 2023). One point I must consider is that the hotel management could have trained us to note such important tasks on such a busy schedule. However, I believe there are more opportunities yet to come in my future endeavours and I must apply this lesson then. 
I discussed this issue with my supervisor and he suggested that I watch videos on YouTube about the roles and responsibilities of a housekeeping staff. According to my supervisor, if I continuously watch similar videos such as interviews of various successful housekeeping managers, then I will be able to identify more mistakes that I may make in future (Ateşoğlu and Erkal, 2020). Moreover, listening to their experiences of handling more difficult situations will prepare me to make fewer mistakes in my future career as a housekeeping staff or guest services operations. As a result, I will be able to ensure quick progress in my professional life. 
[bookmark: _Toc147863789]Conclusion 
This training session in the housekeeping department has provided me with core knowledge of the primary hygiene requirements in a five-star or seven-star hotel. I believe now I can operate this department smoothly. Previously, I felt pressured because I had no working experience in this field and my vocational and personal skills were weak and I strengthened with time through my hard work (Mardiana et al. 2020). However, the labour shortage is the main reason that put more pressure on every trainee as we were expected to perform our duties like the trained staff. Apart from that, this training period helped me develop my self-management skills as well as time-management skills which were my initial weaknesses. 
I forgot to inform the senior management that there was a shortage of toiletries in the store room and that disappointed the guests on such a busy day, my senior was highly disappointed with me. However, I assured my seniors that I would work on my active listening skills more so that I never forget such important things in future. Apart from that, my seniors have also suggested that I improve both my personal and professional skills by developing an effective action plan (Kumar et al. 2021). Therefore, I decided to make an action plan so that I could identify my weaknesses and develop them to my strengths through different activities after my duty hours. 
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	Objective 
	Activities 
	Time 

	To improve my active listening skills 
	To note all the instructions immediately that are given by the senior staff 
	Everyday 

	To embrace innovative technology for effective housekeeping management 
	To learn the use of various applications that are used in the hotel for maintaining the checklist for toiletries,  assigning housekeeping staff in different slots, noting requested services by the guests and others  
	Everyday 

	To maintain self-grooming 
	To wake up early in the morning and complete the grooming process such as cutting nails, brushing teeth, cleaning the face, taking a bath in hot water, shaving, 
	Everyday 

	To maintain self-hygiene 
	To wash the uniform after reaching home and polishing shoes
	Everyday 

	To improve guest services
	To note guest feedback on the housekeeping services 
	Every time a guest checks out of the hotel 

	To improve my communication skills 
	To develop healthy and friendly relationships with other staff 
	Everyday 



Table 1: Action plan 
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