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My intended career journey in Health and social care is to become a social worker. One of the job descriptions of social workers is to support and give advice to vulnerable adults and children and to help them improve their lives. My aspiration as a social worker is to make sure that an individual gets a solution to their problems. Problems like harm or abuse to vulnerable adults and children could be prevented and supported to live independently.
In this report, I will be writing about my career as a social worker. My personal strengths and areas of improvement, such as SWOT analysis, would be discussed in detail. Prior to my academic career studying health and social care, I knew nothing about social workers and their duties. But since the beginning of this academic year, I have achieved very important areas of learning toward becoming a social worker.
SHORT AND LONG-TERM GOALS (SMART GOALS)
One of my long-term career goals as a social worker is to achieve additional experience by continuous learning from working with different customers and other organizations. More so, ongoing education to obtain a master's degree to enhance my career prospects is another long-term goal I intended to achieve. As a social worker, there are always opportunities for future promotion as experiences can help social workers to be more successful. Furthermore, another long-term goal I intend to achieve is to dedicate my effort to helping the community. (O’neil, 2018).
Having discussed my long-term career goals, there are also a few short-term goals to be considered. Short-term goals are goals that can be achieved within a short period of time.  Short-term goals must be specific, measurable, achievable, relevant and time it takes to achieve a goal. (SMART). A SMART goal is a form of guidelines used to set our goal. Setting goals is a means of looking forward to our career aim. Specific goal is about being specific of who is going to be involved in that goal, what do you want to achieve in it, where is this goal going to be achieved, when do you want to achieve the goal and why do you want to achieve this goal. For instance, by choosing to lose weight, you must first register in your local gym and be specific about how many days a week you would work out to stay healthy. Another smart goal is Measurable. To know the progress of your weight loss, you must have these in mind, how much do you measure to get to the target, how do you know if you have achieved your goal and what indicates your progress.
Achievable is one of the SMART goals. These are the resources to achieve a goal. This is a way of knowing your goal and working towards it. Few things to consider are, do you have the resources to achieve the goal and has the same goal been achieved by others. Furthermore, being realistic of your goal can be successfully achievable. Your goal must be Relevant. Consider these points for your goal to be accomplished, is your goal relevant and obtainable given the time limit? The last and final SMART goal is Time. This is the time-bound taken for goal to be accomplished. Once again, ask yourself, is there a time limit for the goal to be achieved, and when do you want the goal to be accomplished? (Corporate Finance Institute, 2021). Based on the above SMART goals, my short-term goal is to focus on the result of what I am aiming to achieve. My short-term goal is also to plan towards obtaining the degree and career I have set up to achieve and not to fail. More so, achieving the first goal successfully will motivate me to the next goal. (Babrove, 2021).

PERSONAL STRENGTHS (SWOT ANALYSIS)
Based on my intended career as a social worker, I will be using the SWOT analysis to explain my strengths, weaknesses, opportunities and threats.  SWOT analysis is a way of analyzing the four components, strength, weakness, opportunity and threat of a person, place, or product. One of my greatest strengths as a social worker is Empathy. This is like putting yourself in someone else’s shoes. Understanding the emotional aspect of a client and remembering that experience. This helps me to deal with the client's needs and effectively provide them with the required services. Communication is another strength. This is the ability to speak and write clearly when dealing with clients’ issues. Communication is very important for me as a social worker to communicate with clients in both verbal and non-verbal. This also includes body language which is a way of communicating without words. I can communicate with clients no matter what their cultural background as well as colleagues and care providers.
Furthermore, Patience is also one of my strengths. Being patient helps me to avoid any frustration that may arise during the cause of my duty dealing with clients. It is very important for me to be patient in order to go through a difficult situation and to avoid making decisions in a hurry which could lead to bad results for the clients. Active listening is important for me as a social worker. This requires paying attention to clients and understanding their needs. Asking the right questions in order to ascertain the client’s needs. I am always focusing on what the clients say, and if I am not sure of what has been said, I can always ask if they can repeat what they have said for clarification.
Critical thinking is also my strength, which is a way of gathering information through observation and research to be used to evaluate everyone's case without partiality. As a social worker, I should learn to treat every individual in a manner that is not biased. More so, knowledge of cultural background is my strength. It is my responsibility as a social worker to respect every client’s cultural belief. Without being judgmental of the value of individual differences would help me meet up their needs. (Barker,2003)
Having said about my strength, I am now going to discuss a few of my weaknesses. One of my greatest weaknesses is time management. Sometimes I am not able to organize my time more efficiently. I focus too much time on one task which always leads to delay or incompleteness of the next task. Another weakness as a social worker is having trouble saying "no” to clients. This would put me in a very difficult situation and end up having too many tasks to handle and being unable to meet up the client's needs. (Indeed Editorial Team, 2021) 
Opportunity is one of the components of SWOT analysis. My greatest opportunity would be my new career as a social worker. My greatest opportunity is to take advantage of learning new things through training courses to achieve my goals. Moreover, the last and final component of SWOT analysis is Threat. My greatest threat would be a high level of competition for my new role as a social worker. This might have an adverse effect on achieving my goals. (SkillsYouNeed,2021).


PROFESSIONAL DEVELOPMENT PLAN.
Personal development plan is the ability to establish your own personal vision. Based on the areas of my weaknesses and lack of certain skills, my vision is to work on those areas through training courses to enhance my existing experience and to achieve my goal. 
REFLECTION ON TASK 1 INTERVIEW
Based on my task one interview under recruitment and selection, I am now going to discuss a few details about the interview using Gibbs model of reflection (1988). Gibbs’ Reflective Cycle which is divided into six stages was developed by Graham Gibbs in 1988. The six stages are as follows, Description, Feelings, Evaluation, Analysis, Conclusion and Action plan.
Description- Prior to my role play in task one, I was told by the lecturer to pair up with someone for the role play. Each person must prepare five questions and answer to ask. I had to research these interview questions and answers to have a clear idea.
Feelings- At first, I felt a bit confused because I have never had a face-to-face interview for a very long time, so I was nervous.  However, after finding out that my partner in the role play had a brief idea about what must be done, I became a bit confident on what to do. We then put in more practice before the day of the role play. Moreover, on the day of the role play presentation, I was a bit late. I panicked and frustrated before it was our turn to present. I felt I was not going to go through with the presentation. But the lecturer gave me the opportunity to present after the other groups have presented. This gave me more time to relax and be ready to present my role play.
Evaluation- One good thing about the situation was that the regular practice on the interview questions and answers, with my role play partner motivated me and boosted my confidence. Previous experience of my role plays partner and constant rehearsal contributed to a positive outcome of our presentation. But the only negative part of the situation was that the time period allocated to us to present was not met because of my lateness. That put unnecessary pressure on us before the presentation.  
Analysis- Our role play presentation went well because of our constant practice prior to the day of presentation. More so, with a little knowledge of my role play partner about job interview questions and answers, we were able to have a few ideas of what to do. Also, knowing what each other's questions prepared for the interview gave us the confidence to go through the role play. However, during the mock presentation in the presence of the lecturer, she pointed out a few mistakes on the interview questions prepared by my role play partner. But we thought it was all good for our role play. She now had to rewrite all the questions which put unexpected stress on us. I then searched online based on examples of some previous interview questions to have a basic clue and found out some few interviews' questions that help the situation. 
I think if we had properly searched a few examples initially, this situation would have been prevented. However, knowing our mistakes will help us avoid this situation in the future.


Conclusion- Having discussed the above stages, I have learnt that it is important to make good preparations for the job interview in order to have a better chance of being selected. Moreover, proper research for a task given would give us some ideas of what to do which could have prevented us from rewriting my partner’s interview questions. Lastly, we must be mindful of time in future to arrive for interview earlier. 
 Action Plan- Working in pair next time, I will suggest that each person list their interview questions then pick up the best from the lists to be presented. Finally, I will always remember that time is precious. Able to organize my time more efficiently will prevent me from doing things in a hurry and avoid being late in future. 

CONCLUSION
Based on what I have learnt in this academic term, I can now conclude that I am fully aware of my long and short-term goals as regards my intended career as a social worker. Moreover, the SWOT analysis made me understand my strengths and weaknesses and how to work on the areas I am lacking skills. Furthermore, role play has made me gain self-confidence in any job interviews in future. Finally, writing my personal reflection using Gibb’s Reflective Cycle (1988), has broadened my understanding regarding my career as a social worker.
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APPENDIX
ROLE PLAY- (JOB INTERVIEW)

1.TELL ME ABOUT YOURSELF?
My name is Augustine  Okoroba. After being in my previous job for 17 years in a security organization, I decided to do something different to enhance my career prospects. I am recently studying for a degree in health and social care at the university of Wales. I did a few part-time jobs as a care assistant a few years ago. This motivated me to go into studying health and social care. I have also done a few courses like The Awareness of Mental Health Problems, Level 2.
2.WHY, SHOULD I HIRE YOU?
Based on the job descriptions, I think I have got what it takes to be hired by you. I have always been passionate about caring for vulnerable people in the community. I was a carer for my grandmother who was diagnosed with dementia for many years. I believe this is an opportunity for me to transfer these experiences into your establishment. Moreover, patience and resilience are my greatest strengths. Being able to listen to clients and resolve their problems as when they arise. I also have good customer service skills.
3.WHY, DO YOU WANT TO WORK HERE?
After going through your company profile, I found out that your company provides high quality care for clients in the comfort of their homes. Furthermore, about 66% would recommend your company to friends and family, which signifies as a good company to work for.
4.WHAT ARE YOUR STRENGTHS?
My greatest strength is patience, ethical practice; treat each person in a caring and respectful manner, and resilience to my duty.
5.WHAT ARE THREE GOOD THINGS YOUR PREVIOUS MANAGER WOULD SAY ABOUT YOU?
My boss has always told me that I am very friendly, patient and resilient in my duty. 
   













 







        
    
     
                
            








