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[bookmark: _Toc195135779]Introduction
Eden Spa Harborne (2025) maintains an online presence with an overview of the spa, services, location, booking etc., should there be a need for a website or availability of services online. For small businesses, particularly those in the service industry, from the perspective of engaging with a customer, a potential client, a website is critical in many cases as it is often the first point of contact with a customer. In this Big Tech News Substack review we will go over all key qualities of the website including layout, ease of use, content, compatibility, and ESC. They will also provide a set of recommendations on how to enhance the site for increased user engagement and effectiveness.
[bookmark: _Toc195135780]Design and Aesthetics
Crisp, neat and beautifully designed, the Eden Spa Harborne overall website clearly does what it says on the tin. They provide high quality images and in soft blues and whites, we create a calmness that is very inviting but most important is relevant for their spa business. According to Nielsen (2012), well-designed websites create trust and credibility which is a goal to have for companies that provide services regarding wellness. On the positive side, the website is quite good looking, and is nice to the eye, even if there are areas where modern design could be applied.
It has a straightforward layout and simple navigation options to easy look for things by their visitors. As noted by Krug (2014), simplicity in design allows users to navigate their way around the site free from confusion. The homepage should not be congested but organized with different sections for each type of service, testimonials, and promotional offers so that visitors can navigate through everything easily.
[bookmark: _Toc195135781]Navigation and Usability
Usability is yet another thing that determines how user-friendly a website is. Usability (Shneiderman, 2000): the usability of a website is defined as the extent to which users can easily access what they need from the site. The Eden Spa Harborne website has clear menu pages for "Home," "About," "Services" and "Contact." However, for navigational purposes, the website needs to add the "FAQ" section or the "Services" page needs to provide more about the services offered under it. This would allow the visitors to have answers for common questions even without leaving the website or making a call.
The responsivity of the site on mobile devices is a must since a large chunk of web traffic is from mobile users. A good experience overall is one aspect of mobile usability (Nielsen, 2012). I don’t have a particular issue with the website in this regard (it appears fairly responsive on mobile), but something to consider if you want your site to be uniformly mobile friendly.
[bookmark: _Toc195135782]Content and Communication
Such good content is not just a component of any website; it may just as well be its most critical component. Website for Eden Spa Harborne (https://edenspaharborne.wixsite.com/eden-spa). For Eden Spa Harborne the website is the best resource for precise and up to date details relating to the spa services offered, their prices and how to get in touch. The copy is appropriately written and on-brand for the spa, informing customers with the necessary information to determine which treatments they would wish to receive. In summary, there is relatively little information, and it could benefit from more descriptive detail for each service provided, or what customers can expect to gain from each treatment.
It also has a contact form where users can inquire for more info or make appointments. Cyr et al. stressed that this is key for customer communications. The existing channels of communication between business to consumer business has been identify as one of the factors that will hasten the level of trust and the strong loyalty (2009) Then have contact form, sure that's nice but even better will be to have some kind of Live Chat or at least have booking system so that users can directly set an appointment on the website.
[bookmark: _Toc195135783]Functionality and Performance
It’s a bare-bones site, but functional enough. It has a photo gallery, a list of services and a way to contact you. On the Plus side, the website is super-fast, the pages load immediately and no broken links. Perform this, that reduces bounce rate when loading times are very low. However, the website also has a features segment with interactive parts as well, such as a section for client recommendations, or a link to social media such as Instagram or Facebook. Such features would encourage visitor interaction and showcase authentic user-generated content from their side such as customer reviews and posts revolving around visiting the spa type experiences.
A spa also works on an appointments-only basis, making the lack of a booking system, which is another crucial function for a spa website, a faux pas. You can make life easier for your customers and have better efficiency if you start using an online booking platform. According to an article by Human Business on Forbes Agency Council (2021), Customers are inclined toward making reservations, and usually, a seamless UX leads to higher customer satisfaction and increased conversion rates.
[bookmark: _Toc195135784]Search Engine Optimization (SEO)
A site being a killer for any business in terms of its online presence, they would take in a few tips of SEO practices to add or update in their site to be rated higher and ranked better among its peers. Search Engine Optimization (SEO) is the work that is done to increase a website’s search engine visibility so that they rank higher for relevant search queries. And small businesses NEED that organic traffic, and a kick-ass site on the right keywords will create just that.
As a result, the Site currently appears to be deficient at the fundamental level of SEO. The title tags and meta descriptions of some pages aren’t optimized for relevant keywords. (2018) opines on the efficacy of optimizing titles and descriptions for higher search ranking. For example, keywords must be covered for the spa services (such as “massage therapy,” “facials”, and “relaxation treatments”) so that Eden Spa Harborne can be invited by more clients on Google Search.
It would be fun to have a blog to use the content for SEO and for the portal visitors. So they are a powerful tool to drive traffic to the Eden Spa Harborne website with higher ranking on long-tail keywords in organic search by the means of regular content production (e.g., wellness tips, industry news etc.) As long as it’s maintained, a blog is a powerful SEO tool, providing (new) keyword-rich content that search engines love (Investopedia, 2024).
Similarly, the website lacks the internal linking needed to maintain a higher rank since it aids search engines to crawl with less effort. According to Krug (2014), by giving simple contextual links in the content, it conforms both the users and the spiders from the search engines to navigate through the website and consume it more conveniently and efficiently. A proper service structure would improve which would link pages to one another, i.e. your service descriptions to the booking page.
[bookmark: _Toc195135785]Conclusion
To summarize, the Eden Spa Harborne website is a good site that can help businesses with an online presence be able to promote their services to a wider new group of customers. However, there are several areas that could and must be improved, particularly with regard to SEO, functionality, and the user experience. Based on the analysis above, Eden Spa Harborne can benefit from having a more structured layout for its website, an online booking system and better SEO practices, as well as integrating its social media channels and live chat options, to help attract more customers, and to improve its online performance. The above advice will help the company optimize its website, which will give users a better experience accessing its information and services, or indicate when they would be available and thus increase customer satisfaction as a product.
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