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Welcome introduction for the new members
[bookmark: _Hlk119657174]
The leading four-star hotel chain of Trinity groups welcomes new joiners in the housekeeping sector to their organisation. This hotel chains possess more than twenty years of experience in the field of hotel and hospitality. They operate their business in several parts of the world inclusive of the UK, the US and Ireland as well. This business provides expertise and knowledge to the operations and services as well. The Trinity hotel is thriving towards providing excellent services to their visitors and providing with great workplace for the employees.
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List of training activities
	Description of the training activities
	Time period

	Inspection hotel housekeeping 
	This is the basic training of the housekeeping staffs that provide them with the knowledge of the tasks to be performed under this domain. It provides with the training regarding the effective and efficient approaches, which enables the cleaning of the hotels. This makes the employees understand about the responsibilities and roles of the housekeepers and the understanding of a wide range of cleaning materials. It provides with further knowledge regarding the characteristics and traits of the housekeeping staffs and trains them regarding improving the housekeeping activities. This training enables the housekeepers to improve their communication skills as they would require maintaining effective communication with the visitors and the managers as well.
	Three Weeks

	Cleaning and Sanitising 
	This training provides with the knowledge of proper cleaning and cleanliness and why it is necessary within the hotel businesses. The training consists of the cleaning of the storerooms and rest rooms, hotel rooms where the visitors stay, washrooms and kitchen as well. This training provides with the knowledge of cleaning and sanitization of the common places including of the staircases, entrances, halls, and parking areas as well.
	Five Weeks

	Covid-19 measures
	This is one of the trainings that makes the staffs aware of the spread of the virus and giving information regarding how the spread can be stopped. It would enable the employees to provide the services by maintaining the guidelines provided by the government. This course includes the safe ways to attend the guests and keep the dinning places further clean as well.
	Two Weeks 

	Fire safety training 
	This training process focus on teaching the preventive measures to ensure the employees have knowledge regarding the usages of, equipment that might cause fir incidents. The fire training is provided to ensure reduction in the hazards caused by the fire incidents to the business operation. This training aims at teaching the appropriate measures for the situation of emergency and ensure that the employees would be able to efficiently evacuate in the case of fire emergencies. The fire training ensures the comprehension of the primary causes of fire incidents within the hotels. It focuses on the learning of the measures to prevent the causes of fire and understanding the possible hazards and losses. This training makes the individuals aware of the safety equipment available in the workplace and the knowledge about the usages of those in the situation of emergency. 
	Six weeks

	COSHH training 
	This training ensures the control of the usages of any hazardous elements during the cleaning process within the business. The training ensures the controls of solids, fumes, liquids, dust, fibres, gases, vapours which can cause hazard to any human. COSHH training enables the employees to reduce and eliminate the impacts of these elements on the lungs, nose, genes and other internal organs of individuals. 
	Two Weeks

	Health and safety training 
	This training ensures the proper care of the health and safety measures within the workplace. It includes the cleanliness and the safety measures as well. This training enables the individuals to control the dust, clear the clutters, prevention of slips on the floor and clear up the clutters as well. It provides training to the employees regarding keeping the workplace clean, neat and maintains the floors free of hazards regarding the slip. 
	Eight Weeks



Branding and Logos

The hotel organisation requires effective branding strategies to ensure the growth and increase in the sales volume as well. It is necessary for the organisations to ensure that the customers are satisfied with the services as for the hotel businesses the insights of the customer play an essential role. The Trinity hotels have a great customer review, which they can use for their branding purposes. They have the customer reviews of 4.4 stars out of the five stars and many populations has mentioned it as the excellent one. Apart from this, the hotel can advertise their offerings across the virtual platforms and official websites as well. This would enable them to get many customers and attract the potential audiences. In the branding process, the content has been the effective part as it would be able to attract a lot of potential visitors to the hotels and enhance the growth of the Trinity hotels.
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