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Abstract
This dissertation investigates whether domestic abuse within the LGBTQ+ community has increased over the last decade from the perspective of police officers working within South Wales Police. Whilst public awareness into the issues of domestic abuse between LGBTQ+ individuals is growing, and with new methods of reporting abuse being established, it remains unclear whether this reflects a genuine rise in incidents of domestic abuse or if the increased awareness of the issue has made it more visible. Understanding how police officers interpret these developments is crucial in assessing the effectiveness of the police in responding to the abuse.

This research focuses on South Wales Police and employs a quantitative survey to collect data from serving police officers. This research will examine officers’ professional experiences, observations and perception of domestic abuse within the LGBTQ+ community. By analysing police officers’ views, training and experience, this research aims to evaluate whether front line officers perceive domestic abuse to be rising within the LGBTQ+ community, whilst also assessing their confidence to adequately deal with these cases. The findings will contribute to existing literature on LGBTQ+ domestic abuse and offer insight into how police services can enhance their response and support for victims.
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1.0 Introduction
Domestic abuse remains a significant social issue throughout the United Kingdom, affecting individuals across all different genders and sexual orientations (Home Office, 2022). Historically, much of the focus has been on heterosexual relationships and the abuse they experience and endure. However, there is increasing recognition of domestic abuse within LGBTQ+ communities (Galop, 2023). 

1.1 Background and Context
Domestic abuse within the LGBTQ+ community has increasingly become a focus of academic policy and interest (Reducing the Risk, 2024). While recent data may indicate a rise in reported cases, this trend could be attributed to improved visibility, greater societal awareness, and more inclusive reporting mechanisms rather than a definitive increase in incidents. Historically, domestic abuse in same-sex and gender-diverse relationships has received limited recognition, both in research and in practice, potentially contributing to underreporting (Donovan & Hester, 2014).

The Crime Survey for England and Wales showed that 2.1 million adults experienced domestic abuse in 2023(Office for National Statistics, 2023). Although this figure encompasses the general population and not specifically LGBTQ+ individuals, other studies suggest that LGBTQ+ individuals may face domestic abuse at comparable or higher rates than heterosexual individuals (Marsh, 2021). Research indicates that 25% of lesbian and bisexual women, 40% of gay and bisexual men, and 28% of transgender individuals have experienced domestic abuse (Alex, 2023). However, comprehensive data on LGBTQ+ experiences remains limited and under researched.

Increased attention from advocacy organisations and government has contributed to a broader understanding of the unique challenges faced by LGBTQ+ victims. These may include fears of discrimination, stigma and difficulties accessing specialist support for the unique abuse LGBTQ+ individuals face (Galop, 2023).

1.2 Police Engagement with LGBTQ+ Domestic Abuse
In recent years, police forces throughout the United Kingdom have adopted various policies to address domestic abuse. Additionally, national legislation such as the Domestic Abuse Act 2021 (GOV.UK, 2021), and initiatives like Clare’s Law (Home Office, 2023) are just some examples of how the government in the United Kingdom are addressing the issue. Whilst these measures apply across all police forces, the way the are implemented and understood can vary significantly between forces. This research will focus specifically on the response of South Wales Police to domestic abuse within LGBTQ+ communities, with the aim of understanding how police officers from South Wales Police perceive and engage with these cases.

Although national data and policy frameworks provide important context, local policing practices are shaped by regional priorities, resources, and relationships with communities. Galop (2023) believes that LGBTQ+ individuals often face barriers when reporting domestic abuse, including fear of being misunderstood, experiencing bias, or not being taken seriously. These concerns may affect both the willingness of victims to seek help and the effectiveness of the police response.

This research will collect quantitative data from serving officers within South Wales Police by using a structured survey. The survey will examine officers’ professional experiences, perceptions and opinions regarding domestic abuse between LGBTQ+ individuals. The survey will also explore the officer’s confidence in dealing with such cases, their views on training and their observations to any trends or changes over time. By capturing both experiential insights and professional judgement, this research aims to assess whether police officers perceive domestic abuse within the LGBTQ+ community to be increasing, or whether recent developments reflect greater visibility and awareness rather than a rise in individual incidents of abuse.

1.3 Research Focus and Aims
This research centres on the experiences and professional perspectives of serving police officers within South Wales Police, specifically in relation to domestic abuse involving LGBTQ+ individuals. Using a quantitative survey approach, the research will investigate how officers interpret, respond and observe domestic abuse in these contexts. Particular attention will be paid to officers’ perceptions of whether domestic abuse within the LGBTQ+ community is increasing, or whether greater visibility and reporting account for any observed changes.
By gathering information directly from frontline professional police officers, this research aims to contribute a grounded understanding of how domestic abuse involving LGBTQ+ individuals is encountered in policing. This research will also examine whether officers feel equipped through training, policy, and organisational support to manage these cases effectively. 














2.0 Literature Review
The purpose of this chapter is to review published literature with the aim to give an insight into the current and previous levels of domestic abuse within the LGBTQ+ community.
By reviewing published literature and statistics and comparing it to literature from over a decade ago, it will provide a foundation for understanding any gaps within current research whilst additionally revealing the extent of the issue.  Together, this research will offer an insight into the present issue and will suggest whether domestic abuse is on the rise within the LGBTQ+ community, helping to identify key areas that need additional investigation and research. Throughout this review of literature, I will look to review published journals, articles, books and other published material online to gain an in depth understanding of the issue.

2.1 Why is this worthy of research?
Whilst domestic abuse in heterosexual couples is widely researched with a significant amount of literature produced, domestic abuse in homosexual couples and other couples within the LGBTQ+ community is less researched (Marsh, 2021). Additionally, LGBTQ+ communities have historically experienced marginalisation and oppression, often in silence, as a consequence of entrenched homophobic attitudes within society (Greater Manchester Domestic Abuse Helpline, 2020).

However, as societal views have progressed, awareness of domestic abuse within the LGBTQ+ community is on the rise. By reviewing current literature and comparing it to previous literature, it will identify a gap in research which will establish parameters for future research.

2.2 Prevalence of Domestic Abuse Among LGBTQ+ Individuals
Domestic abuse is defined by the College of Policing as any abusive behaviour between two persons aged over sixteen who are personally connected (College of Policing, 2015). The College of Policing goes on to define abusive behaviour as any physical, emotional, financial and sexual abuse (College of Policing, 2015). 

However, whilst all domestic abuse victims are vulnerable. The Crown Office and Procurator Fiscal Service (2024) stated that LGBTQ+ individuals face unique challenges while facing domestic abuse, making them especially vulnerable to further abuse. As research tries to explore what unique challenges and barriers LGBTQ+ individuals face, results have shown that domestic abuse affects LGBTQ+ individuals at similar rates to heterosexual individuals (Marsh, 2021).

Whilst many forms of domestic abuse experienced by LGBTQ+ individuals mirror those found in heterosexual couples, the LGBTQ+ community also faces several unique and identity specific forms of abuse (Reducing the Risk, 2024). One of the key challenges in understanding the prevalence of domestic abuse among LGBTQ+ individuals lies in the complex and often hidden nature of such abuse. This abuse is often riven by heteronormative beliefs, societal prejudice and the system of exclusion of LGBTQ+ individuals, creating unique patterns that are commonly overlooked or ignored (Donovan & Hester, 2014).

A common unique form of domestic abuse that LGBTQ+ individuals face is the threat of being “outed”.  Being “outed” is the term used to describe the non-consensual exposure of an individual’s LGBTQ+ identity, which is frequently used by abusive partners as a means to control them (Kumar, 2022). This may prevent victims from seeking support due to being in fear of social rejection, discrimination and embarrassment (Kumar, 2022). Under the Serious Crime Act 2015, coercive control is a serious criminal offence, with outing being included in the offence (Crown Prosecution Service, 2014).

Identity based abuse is another unique for of domestic abuse against LGBTQ+ individuals. Identity based abuse is where an abuser may intentionally misgender the victim, denying them the legitimacy of their sexual orientation or gender (Stokes, 2021). For transgender individuals, this form of abuse may include withholding access to gender affirming care, such as hormones, clothing, or appointments as a means of controlling the victim (Stokes, 2021). Brown (2008) states that this type of abuse is especially harmful, as it targets the victim’s identity and can deepen internalised feelings of shame or inadequacy.

Another form of domestic abuse LGBTQ+ individuals face is isolation from community support. LGBTQ+ individuals may be discouraged from engaging in LGBTQ+ events, such as Pride social activities or support groups (Galop, 2023). Isolating them from support and having serious mental health repercussions (Galop, 2023).

Furthermore, societal misconceptions about LGBTQ+ relationships often lead to minimisation or misconception of abuse (Jolly, 2014). Historically, societal prejudice has believed that same sex domestic violence is often mutually abusive or less serious that domestic violence between heterosexual couples (Jolly, 2014). These historic views have caused friends and professions, including the police, to overlook or dismiss LGBTQ+ domestic abuse experiences (Donovan & Hester, 2014).

In addition to the types of domestic abuse that heterosexual couples face, such as physical, verbal, sexual and financial abuse. LGBTQ+ individuals face a distinct set of domestic abuse by abusers that intersect their gender identity and sexual orientation (Galop, 2023).

2.3 Barriers to Reporting Abuse for LGBTQ+ Individuals
Research from the Mayor of London’s office in 2011, reported there were 244 reported cases of domestic violence incidents between same sex couples in London (Greater London Authority, 2014). However, this rose to 793 reported cases between 2020 and 2021 in London (Greater London Authority, 2022). Representing a 31% increase over the last nine years.

However, Seetec (2024) believes that domestic abuse within the LGBTQ+ community is often underreported, presenting a significant obstacle in bringing offenders to justice. Seetec (2014) believes that domestic abuse within the LGTBQ+ community is significantly underreported due to a range of factors. Fear of discrimination and mistrust of agencies is a primary concern, particularly with the police (DomesticViolence.org, 2023).

Individuals within the LGBTQ+ in the United Kingdom often distrust the police due to a history of discrimination and ongoing negative experiences (Jessup, 2023). Jessup (2023) stated that historically, homosexuality was criminalised, with police forces throughout the United Kingdom playing an active role in targeting LGBTQ+ individuals. 

Between 1885 and 2013, it is estimated that around 100,000 men were arrested in the United Kingdom for homosexual activities (Bulman, 2017). As a result of these historical prosecutions, the impact on trust between the LGBTQ+ community and the police has been detrimental in reporting domestic abuse (Jessup, 2023).

Over the past decade, trust in the police throughout the LGBTQ+ has remained consistently low. Miles-Johnson (2013) reported that following a survey he completed, LGBTQ+ respondents reported an increased mistrust as opposed to heterosexual respondents regarding the police. However, more recent data revealed that 85% of gay and bisexual men would not report sexual assaults to the police, due to for fear of discrimination (Thomson & Beresford, 2021).

Another significant barrier to reporting abuse is the fear of being ‘outed’. For individuals not openly identifying as LGBTQ+, the potential of their sexual orientation or gender identity being revealed by abusers can be used as a method of control, which acts as a deterrent to reporting domestic abuse (Galop, 2021). ‘Outing’ can be detrimental to the individual’s mental health. This can be due to experiencing anxiety or depression, potentially in relation to breakdown in relationships the person’s life leading to feelings of isolation.

Additionally, for individuals who are not openly LGBTQ+, reporting domestic abuse to the police presents significant risks, particularly due to fears of their sexual orientation or gender identity may be disclosed in public in court. The criminal justice system in the United Kingdom often involves giving statements and attending court, where a victim can be cross examined, having to reveal private information including details about the abuse they have received (Ashcott Solicitors, 2024).  Galop (2021) notes that abusers frequently use this threat as a form of coercive control. This fear is predominantly prevalent for individuals in communities or cultures where being LGBTQ+ is heavily stigmatised (Poushter & Kent, 2020). As such, the potential consequences of reporting extend beyond the abuse itself, providing a significant obstacle in bringing abusers to justice (Stonewall, 2017).

2.4 Evolving Support for LGBTQ+ Individuals Affected by Domestic Abuse
Over the past decade, support systems for LGBTQ+ individuals suffering from domestic abuse in the United Kingdom have evolved massively and seen substantial development (Dacadmin, 2021). While challenges remain, clear progress has been made in accessibility to support.

A large concern amongst LGBTQ+ individuals is the lack of inclusive support for their community (Eida, 2023). Magic & Kelley (2024) believes that many domestic violence shelters are designed to support heterosexual couples and lack the support for the unique challenges they face.

In 2013, support for LGBTQ+ victims of domestic abuse was often limited and difficult to access (Magic & Kelley, 2024). Mainstream domestic violence services and charities often lacked the training and experience required to support the unique challenges and abuse that LGBTQ+ individuals face (Donovan & Hester, 2014). This often led to experiences of exclusion, misunderstanding, or even discrimination when seeking help. Without services specifically designed for LGBTQ+ communities, many individuals were left under supported and let down by agencies who failed to understand their unique and challenging circumstances (Welsh Government, 2014).

However, by 2023 the support had evolved dramatically. New organisations who specialised in the unique challenges faced by LGBTQ+ individuals were formed, offering advocacy, specialist support and safe environments. Galop has become the leading charity in the United Kingdom for domestic violence within the LGBTQ+ community (LGBThero, 2023). Galop operates national helplines and provides expert guidance to LGBTQ+ individuals looking for support regarding domestic abuse (Galop, 2023). Additionally, The Outside Project established the first LGBTQ+ shelter in the United Kingdom, allowing individuals fleeing domestic abuse to have safe refuge (The Outside Project, 2023). Furthermore, Loving Me is a service who expertise in supporting transgender and non-binary people (Loving Me, 2024).

Recognising the need for more inclusive services, in 2023 the government in the United Kingdom acknowledged the need for further support in tackling domestic violence and allocated £8.3 million in funding across 55 organisations throughout England and Wales specialising in domestic abuse, including LGBTQ+ specific organisations (Home Office, 2023). However, despite the additional funding and awareness, experts such as Domestic Abuse Commissioner Nicole Jacobs have warned that many of these services and organisations lack stable, consistent funding, placing their future in jeopardy (Siddique, 2024). 

Inequalities in service distribution, due to the location of expert services and unreliable funding continue to weaken the accessibility of services to support vulnerable individuals (Galop, 2021). In areas where LGBTQ+ specialist organisations are present, many struggle to obtain consistent funding resulting in constrained budgets and a lack of sufficient staff (Stonewall, 2023).

However, despite further funding and support from the government, many LGBTQ+ individuals still struggle to access to LGBTQ+ inclusive services. A 2023 report by Galop found that 60% of LGBTQ+ domestic abuse victims had not received any support (Galop, 2023). Additionally, the same report showed that 81% of domestic abuse victims within the LGBTQ+ community lived in areas where no specific LGBTQ+ domestic abuse services were available (Galop, 2023).

With a rise in specialist help from charities primarily focusing on LGBTQ+ individuals suffering domestic abuse and society becoming more aware, the assistance for LGBTQ+ individuals experiencing domestic abuse has steadily improved over the last ten years (Stonewall, 2023). However, the sector remains underfunded and lacks sufficient service points across the United Kingdom, resulting in some individuals not getting the support they urgently need (Siddique, 2024).

2.5 Has Domestic Abuse in the LGBTQ+ Community Increased or Become More Visible?
While some research suggests that domestic abuse within the LGBTQ+ community has increased over the last decade, many scholars contend that these figures may be misleading due to the persistent issue of underreporting (Donovan & Hester, 2014). Therefore, it may present that rather than a clear rise in domestic abuse incidents, the apparent increase may instead reflect greater awareness and improved service availability that encourage more victims to report domestic abuse cases.

Galop (2021) reports that four in five LGBTQ+ individuals who experience abuse from a partner or family member did not report it to the police. Despite rising visibility of LGBTQ+ experiences in the media and public discourse, fear of discrimination, being outed or not being taken seriously continues to deter individuals from coming forward (Safelives, 2018). This underreporting creates challenges in understanding whether domestic abuse within the LGBTQ+ community is increasing, or whether it is simply becoming more acknowledged.

Galop (2021) reported a 40% increase of calls to its national LGBTQ+ domestic abuse helpline between 2019 and 2021, suggesting that more people are now reaching out for help. However, this could be due to increased trust in specialist services, rather than a growth in abuse cases (Donovan & Hester, 2014). The Office for National Statistics (Office for National Statistics, 2024), reports that data on domestic abuse is not consistently broken down by sexual orientation or gender identity, making reliable comparisons over time difficult.

Additionally, changes in legislation and social acceptance over the past decade have enabled greater acknowledgement of domestic abuse within LGBTQ+ relationships. The introduction of the Domestic Abuse Act 2021 in England and Wales introduced coercive control regardless of gender or sexuality, may also have contributed to higher levels of reporting and awareness (Home Office, 2021).


2.6 Conclusion
Therefore, it is essential to distinguish between a rise in reported cases of domestic abuse and a rise in prevalence. Given the historical silencing of LGBTQ+ individuals, today’s figures will likely reveal a previously hidden epidemic rather than a newly emergent one. Without comprehensive, longitudinal and LGBTQ+ specific data collection, any claims of significant increase must be treated with caution (Office for National Statistics, 2024).

This literature review highlights the complexities in understanding whether domestic abuse has increased within the LGBTQ+ community over the last decade. While reports of domestic abuse have risen (Galop, 2021), barriers such as under reporting, fear of outing and lack of inclusive data complicate interpretation (Stonewall, 2017). Existing literature lacks detailed, long-term studies that explore these trends comprehensively. This dissertation will contribute to closing the gap by conducting research offering a clearer understanding of the realities faced by LGBTQ+ individuals and supporting the development of more inclusive domestic abuse responses.




















3.0 Methodology
3.1 Introduction
The purpose of this chapter is to present the methodology and planning employed within this research to explore whether domestic abuse within the LGBTQ+ community has increased over the past ten years, with a specific focus on the perspectives of police officers within the South Wales Police force area. Police officers are often the first to respond to domestic abuse situations, especially whilst the incident is ongoing. Placing them in a unique position to observe patterns and trends over time.
Historically, domestic abuse within the LGBTQ+ community has been underreported and under researched due to stigma, discrimination and the lack of awareness to the seriousness of the abuse (Donovan & Hester, 2014). The acknowledgement that the subject is under researched provides a need for further investigation into the issue (Galop, 2023). This research aims to contribute to an evidence base that reflects police officers’ professional experiences with the issue. 

3.2 Research Design
This study will adopt a quantitative research design to obtain measurable data from serving police officers throughout the South Wales Police force area. Bryman (2016) believes that quantitative research can be standardised allowing for statistical data to be analysed effectively.
Whilst a qualitative approach was initially considered for its potential to provide in-depth experiences, a quantitative survey was ultimately selected as the more appropriate method for this research, due to the research’s aim of identifying broad trends across a larger population. Quantitative methods are effective for research that aims to generalise findings and explore correlations (Creswell, 2014), making them well suited for investigating if domestic abuse has increased over the last decade within the LGBTQ+ community.
Furthermore, given the limited empirical research on domestic abuse within the LGBTQ+ community, a quantitative approach will help gather structured numerical data which is largely absent from current literature, namely direct statistics unique to LGBTQ+ abuse (Magic & Kelley, 2018).

3.3 Data Collection
The data collection will be obtained by distributing a survey to police officers within South Wales Police. A structured, ten question survey will be distributed to police officers of all ranks, where they will be asked closed-ended, multiple choice questions to gather quantifiable data that can be comprehensively analysed to determine patterns and trends.
The topics within these questions will aim to understand if there have been any observed changes in the amount of domestic abuse incidents involving LGBTQ+ individuals, the officer’s awareness of tailored domestic abuse support available for LGBTQ+ individuals. Additionally, the survey will gather information on the extent and frequency of relevant training undertaken by the individual officer, to try and ascertain if there is a link between police officers training and any trend in domestic abuse between LGBTQ+ individuals.

Each question will employ multiple-choice formats ensuring responses meet the integrity of the quantitative method chosen for this research. The survey will be hosted on a secure platform, with unique anonymous links being shared to participants through secure police channels, forums and groups.

3.4 Ethical Considerations
Although this research does not involve vulnerable populations or collect personal or sensitive data. This research does address a socially sensitive topic and therefore demand a high standard of ethical scrutiny.
All participants who take part in this research will be kept anonymous and will undertake the survey on a voluntary basis. Additionally, the survey will not ask for any identifying information from the participants, with all data collected from the survey being stored securely on protected systems. The post will also include links and numbers for specialist support should the research affect the participant.
Given the historical lack of inclusivity from the police towards the LGBTQ+ community (Magic & Kelley, 2018).  This survey has been carefully designed with particular attention being given to the terminology used, in line with best practice guidance from organisation such as Stonewall (2023), to ensure respect and inclusivity for the LGBTQ+ community.

3.5 Limitations
While this research aims to address a notable gap in research on domestic abuse within the LGBTQ+ community, it is important to acknowledge certain limitations. Due to the data being collected being based solely on police officers’ perceptions, the findings may not reflect objective change in the actual number of cases reported. Furthermore, perceptions can be influenced by individual experiences, levels of training and personal attitudes (Cherry, 2024), which may alter how an officer interprets a pattern in domestic abuse.
Additionally, the survey may not achieve full geographic reach across all the South Wales Police force area, which could lead to a sampling bias. Likewise, not all police officers within South Wales Police who partake in the survey will be in a role where they deal with individuals from within the LGBTQ+ community who suffer with domestic abuse, therefore leading to an anomalous result (BBC, 2023). 
Importantly, whilst this research aims to fill a significant gap in current literature, it offers only one perspective, that of the police, without incorporating the voices of LGBTQ+ individuals themselves. Nonetheless, as research on LGBTQ+ domestic abuse is scarce, particularly in policing contexts, this study can serve as a foundational contribution and inform future, more comprehensive work (Donovan & Hester, 2014).

3.6 Summary
This chapter has outlined the methodological approach and planning process used to investigate whether domestic abuse within the LGBTQ+ community has increased over the past decade, from the perspective of serving police officers. A quantitative survey method was chosen to gather structured, measurable data, offering a practical and efficient way to explore a widely under researched issue (Donovan & Hester, 2014). The decision to focus solely on quantitative data supports the research’s aim, to identify broad trends across a diverse sample of officers, ensuring consistent and comparable findings.
Ethical considerations, including participants who have volunteered to take part in the survey being kept anonymous, have been prioritised due to the sensitive nature of the survey. However, whilst the research is subject to limitations, this research is an important step towards filling the void in existing academic literature. The findings are not only expected to help further academic research understanding, but also to contribute better recognition, response, and protection for LGBTQ+ individuals experiencing domestic abuse.
























4.0 Analysis of Results
4.1 Introduction
This chapter presents the findings from a quantitative survey of serving police officers within South Wales Police, focused on their experiences and professional views regarding domestic abuse within LGBTQ+ communities. The survey aimed to explore whether officers perceive an increase in such cases over the past decade and how confident they feel in responding to them. A total of 25 responses were collected, providing insight into current policing perceptions and practices. The results are analysed question by question, with key trends identified. This analysis will help determine whether perceived increases reflect a rise in abuse or greater visibility, as well as looking to see if front line officers feel confident to meet the needs of LGBTQ+ domestic abuse victims.

4.2 Question 1
Figure 1
[image: ]Understanding officers’ experience levels is essential in evaluating their perceptions of LGBTQ+ domestic abuse. The largest group of respondents (44%) had between 5-10 years’ experience, with an additional 28% having 11-20 years. This suggests a sample with considerable frontline exposure, likely to have encountered a range of domestic abuse incidents. These levels of service provide valuable insight into long-term trends, particularly regarding changes in the visibility or frequence of abuse involving LGBTQ+ individuals.


4.3 Question 2
[image: ]Figure 2

Over half of respondents (52%) reported frequently working on domestic abuse cases, indicating substantial frontline exposure. This is significant, as it implies that most participants are well-placed to offer informed views on patterns and changes over time. With only a small number of participants rarely or never having involvement in such cases, the survey data provides a credible foundation for assessing whether domestic abuse involving LGBTQ+ individuals is genuinely increasing or merely becoming more visible within the context of policing throughout South Wales Police force area.











4.4 Question 3
Figure 3
[image: ]
The findings highlight a significant training gap, with only one respondent having received LGBTQ+ specific domestic abuse training in the past year, and just four had received it earlier. Most notably, 79% of respondents had either not received any training or were unaware it existed. This lack of training contrasts with their reported confidence levels and raises concerns about the effectiveness of police responses. The data suggests that while officers may be attending domestic abuse incidents, specific knowledge relating to LGBTQ+ relationships remains limited and under prioritised.











4.5 Question 4
Figure 4

[image: ]

Despite limited training, most officers expressed confidence in handling domestic abuse cases involving LGBTQ+ individuals. Of the respondents, 63% felt somewhat confident, and 33% felt very confident in progressing cases. However, this self-assessed confidence appears to contrast with the earlier finding that most officers lack formal training in the area. This raises questions about whether confidence is based on experience, assumptions or broader domestic abuse training. The disconnect suggests a need to evaluate how confidence aligns with actual competence when responding to LGBTQ+ domestic abuse. Compared to Figure 3, where 79% had no recent or specific training, these confidence levels may indicate overestimation of preparedness or a reliance on general domestic abuse training, resulting in a disservice to LGBTQ+ victims.







4.6 Question 5
Figure 5
[image: ]
Responses reveal uncertainty among officers regarding trends in LGBTQ+ domestic abuse. While 36% observed an increase, either significant or slight, over half (56%) were unsure, and none believed cases had decreased. This uncertainty may reflect limited data visibility or inconsistent reporting practices. It is possible that officers are unsure because LGBTQ+ domestic abuse is becoming more visible, rather than more frequent. These findings support the dissertations core inquiry; is domestic abuse within LGBTQ+ communities increasing or is it becoming more visible through improved awareness and identification.











4.7 Question 6
Figure 6
[image: ]Responses to this question were evenly split; 36% of officers believed LGTBQ+ individuals are as likely as heterosexual individuals to report domestic abuse, while an equal 36% said they are not, with the remaining 28% being unsure. The division suggests a lack of consensus among officers about reporting behaviours within LGBTQ+ communities. The uncertainty and disagreement may reflect wider issues around trust in policing, fear of being “outed”, or gaps in officers’ awareness, highlighting the need for deeper exploration of what barriers LGBTQ+ individuals may face when seeking police support.












4.8 Question 7
Figure 7
[image: ]
Responses to this question suggest that officers attribute increased reporting of LGBTQ+ domestic abuse to broader societal and community-level changes rather than internal policing improvements. The most selected factors were changes in social attitudes (24%) and improved awareness within the LGBTQ+ community (20%), followed closely by improved police and community relationships. Notably, no officers attributed increases to better internal police training, highlighting a perceived gap in institutional development. Six participants (24%) indicated they had not observed any change. These findings reinforce the idea that societal awareness is one of the key drivers of reporting, while formal policing responses may still lag behind in their influence.








4.9 Question 8
Figure 8
[image: ]The barriers identified suggest a significant gap in police officers’ understanding of the challenges LGBTQ+ individuals face when reporting domestic abuse. The lack of awareness or support (28%) reflects deficiencies in training, as seen in Figure 3, where 79% of officers had not received relevant training. Whilst fear of discrimination (12%) and fear of being outed (24%) highlight broader societal issues, further exacerbated by the lack of tailored police response to LGBTQ+ concerns. The lack of trust in the police (16%) suggests a need for improved community engagement. These results emphasize critical areas for police training and the development of supportive systems for LGBTQ+ victims.








4.10 Question 9
[image: ]Figure 9

 The majority of respondents viewed the police as either very effective (40%) or somewhat effective (52%) in supporting LGBTQ+ victims of domestic abuse, suggesting overall confidence in institutional efforts. However, when compared with earlier findings, such as limited training in Figure 3 and uncertainty in Figure 6, this positive perception may reflect optimism rather than practice-based evaluation. The small number of officers who rated support as ineffective (4%) or were unsure (4%) may point to inconsistencies in awareness, or support through inclusive services. These findings raise questions about whether confidence in police effectiveness is supported by adequate knowledge, experience and structural readiness.









4.11 Question 10
Figure 10
[image: ]
Most officers acknowledged a potential need for more LGBTQ+ specific domestic abuse training with 68% of participants being supportive of further training. While 16% believed no further training was necessary, this view appears inconsistent with earlier findings in Figure 3, where 79% had received no such training. These responses imply officers may lack the tools to accurately recognise and record abuse within LGBTQ+ relationships, which is critical when assessing whether reported increases reflect a true rise in cases, or simply greatest visibility and awareness. Additionally, the result suggests that officers are aware of existing knowledge gaps and see value in improving their understanding, to help solve the problem.

4.12 Conclusion
The analysis of survey responses reveals key insights into police officers’ experiences, perceptions, and knowledge surrounding domestic abuse in LGBTQ+ communities. While many officers report frequent involvement in domestic abuse cases and express confidence in their responses, this often contrasts with a lack of specific training or awareness of LGBTQ+ dynamics.
The uncertainty around whether cases are increasing, coupled with mixed views on reporting behaviour and barriers, suggests that visibility may be improving, but systemic preparedness remains limited.  Whilst officers appear willing to engage, clear gaps in training and knowledge could hinder effective support. These findings are vital in addressing the dissertations core question, whether domestic abuse within LGBTQ+ communities is genuinely increasing or simply becoming more visible.
5.0 Findings & Conclusion
5.1 Findings
This dissertation has explored the issue of domestic abuse within the LGBTQ+ community, focusing on the experience of police officers and their professional opinion as to whether such abuse is on the rise. Through analysing the survey responses from serving police officers, several key findings have emerged that address both the visibility of domestic abuse cases involving LGBTQ+ individuals and the awareness of the abuse from South Wales Police officers.

The first key finding is the high level of uncertainty about whether domestic abuse within LGBTQ+ relationships has increased over the past decade. While 36% of respondents believe there had been a rise, the majority (56%) were unsure. This indicates that, although there may be isolated instances of increased reporting, there is no clear overall trend. This uncertainty is reflected further by looking at previous literature where research states there is limited data on LGBTQ+ domestic abuse, despite growing public and institutional awareness (Miles-Johnson, 2013).

Another key finding relates to how uninformed police officers are of the unique challenges LGBTQ+ individuals face. 79% of officers indicated they had not received any specific training on domestic abuse in LGBTQ+ relationships. This lack of training is concerning, particularly in light of the barriers identified in the survey. The survey responses show that police officers feel confident in their ability to deal with domestic abuse cases involving LGBTQ+ individuals. However, the lack of training highlights the lack of an officer’s awareness to specialist support for vulnerable LGBTQ+ victims. This finding presents concerns as it implies officers believe they are aware of the unique challenges posed to LGBTQ+ individuals, despite not being informed of what they are. Presenting serious concerns in their knowledge to handle these complex and sensitive cases effectively.

Furthermore, the survey showed officers are aware of the perceived barriers that LGBTQ+ individuals face when reporting domestic abuse. The barriers the majority of officers recognised include the lack of available support (28%), fear of being outed (24%), and the lack of trust in the police (16%). These responses concur with existing literature on the issue, namely the unique challenges LGBTQ+ individuals face when reporting abuse, and seeking support (Galop, 2023). Therefore, the need for improved support structures within South Wales Police and the community is clear.

Another critical finding from the survey was that the majority of officers recognise they need further training and education in LGBTQ+ domestic abuse. While some officers felt confident in their ability to support LGBTQ+ victims, the majority recognised the value of additional training to make them more aware of the issue, and to further their knowledge of what specialist support is available. This is consistent with findings from previous research, which believes that ongoing education is essential to ensure that police officers are prepared to support diverse communities (Miles-Johnson & Ball, 2022).

These findings offer insight into domestic abuse cases involving LGBTQ+ individuals throughout South Wales Police’ force area, from the perspective of police officers. However, they also highlight the need for further research to better understand the true scale of abuse in this community and improve support for them.

5.2 Conclusion
This dissertation set out to explore whether domestic abuse within the LGBTQ+ community has increased over the last decade, with a focus on the perception of serving police officers throughout South Wales Police. The findings, derived from survey responses, suggests that while awareness of LGBTQ+ domestic abuse has improved, significant uncertainty remains regarding whether such abuse has risen over time.

The research highlights a key issue; a lack of consistent data collection and reporting mechanisms specific to LGBTQ+ individuals suffering domestic abuse. Most survey respondents (56%) were unsure if cases of domestic abuse in LGBTQ+ relationships had increased, while only 36% believed they had. This uncertainty may stem from underreporting, inadequate data breakdown by sexual orientation, gender identity and persistent stigma experienced by LGBTQ+ individuals when seeking support, making it difficult to determine results (Stonewall, 2023).

Moreover, this dissertation identified clear gaps in police training to respond effectively to LGBTQ+ domestic abuse. The College of Policing (2021) stated that police officers are trained to provide an enhanced service to domestic abuse victims. However, 79% of officers reported having no specific LGBTQ+ domestic abuse training, expressing serious concerns regarding the ability of the police to offer informed and sensitive support. This is further complicated by perceived barriers reported by frontline officers, including distrust in the police, fear of being outed and lack of specialist support services, which has also been widely acknowledged in the literature (Galop, 2023).

The findings suggest that while some officers feel confident in dealing with LGBTQ+ domestic abuse cases, the absence of specialised training and structural support undermines the effectiveness of their response. There is a strong consensus among respondents that more inclusive and targeted training is required, echoing broader calls for systemic change (Donovan & Hester, 2014).

In conclusion, this dissertation has not definitively answered whether domestic abuse within LGBTQ+ communities has increased over the past decade. However, it has highlighted the challenges in identifying such trends due to data limitations and systematic barriers (Office for National Statistics, 2021). To better understand and respond to LGBTQ+ domestic abuse, organisations including South Wales Police, must improve training, data collection and community engagement. Further research is essential to develop a clearer picture of prevalence and to ensure the correct support is in place for victims.


6.0 Recommendations
This dissertation has highlighted key gaps in how domestic abuse cases involving LGBTQ+ individuals are supported by the police and charities. In response, the following recommendations aim to improve police practices, strengthen victim engagement and deepen the understanding of domestic abuse within LGBTQ+ communities.

6.1 Mandatory LGBTQ+ Specific Training
A significant concern identified in this research is the lack of training for police officers on domestic abuse within LGBTQ+ relationships. With 79% of respondents reporting, they had not received such training, there is a clear need for mandatory, LGBTQ+ inclusive training throughout the whole of South Wales Police. This training should be developed in partnership with LGBTQ+ organisations to ensure its authenticity, and the training should cover the unique forms of domestic abuse LGBTQ+ individuals face, as well as the unique barriers to reporting, whilst making officers aware of the specialist support available to victims.

6.2 Improve Data Collection
Another major barrier to addressing LGBTQ+ domestic abuse is the lack of comprehensive data available. Many organisations fail to collect, analyse and publish data by sexual orientation and gender identity, making it difficult to assess prevalence over time (Office for National Statistics, 2021). It is recommended that organisations, including South Wales Police, adopt standardised, identity sensitive data collection practices. This includes updating reporting systems and ensuring that officers are trained in how to ask identity related questions appropriately, with full respect for confidentiality and consent.

6.3 Strengthen Police-Community Partnerships
Improving relationships between the police and LGBTQ+ communities is essential for increasing trust and encouraging victims to seek help. Expanding the use of LGBTQ+ liaison officers across South Wales Police would create dedicated points of contact for both victims and police colleagues. These offices should receive advanced training in LGBTQ+ domestic abuse and work in partnership with local LGBTQ+ organisations to promote inclusive practices (Chakrabort & Hardy, 2015). Consistent presence and meaningful community engagement can contribute significantly to rebuilding confidence in the police.

6.4 Promote Further Research
Finally, this study highlights the need for further research into LGBTQ+ domestic abuse. There remains a lack of comprehensive, large-scale, and longitudinal studies, exploring the prevalence, barriers and survivor experiences across diverse identities (Galop, 2023). Future research should prioritise participatory approaches that centre the voices of LGBTQ+ individuals and collaborate with community-based organisations for greater relevance and impact.
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8.2 Appendix B – Survey

Link Attached - https://www.surveymonkey.com/r/TTYP3S6
2

image1.jpeg
PRIFYSGOL CYMRU
Y Drindod Dewi Sant
UNIVERSITY OF WALES

% Trinity Saint David

SWANSEA - ABERTAWE





image2.png
How many years have you worked within policing?

Answered: 25 Skipped: 0

Lessthan 5
years

5-10 years

e -

More than 20
years

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%




image3.png
How often do you work directly on domestic abuse cases?

Answered: 24  Skipped: 1
Occasionally
Rarely

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image4.png
Have you received any training specific to domestic abuse within
LGBTQ+ relationships?

Answered: 24  Skipped: 1

Yes, within
the last 12
months

Yes, but more
than a year ago

No, but | am
aware of it
No, and | was
not aware any
existed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%





image5.png
How would you rate your confidence in dealing with domestic
abuse cases involving LGBTQ+ individuals?

Answered: 24  Skipped: 1

syt -
Somewhat
confident
Not very
confident

Not confident
atall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image6.png
In your experience, has the number of reported domestic abuse
cases involving LGBTQ+ individuals increased in the past 10 years?

Answered: 25 Skipped: 0

Yes,
significantly

Yes, slightly
No change

Decreased

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image7.png
Do you believe that LGBTQ+ individuals are as likely as
heterosexual individuals to report domestic abuse to the police?

Answered: 25 Skipped: 0

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image8.png
What do you think has contributed the most to any observed
increase in reporting?

Answered: 25 Skipped: 0

Increased
awareness in
the LGBTQ+...

Improved
relationships
between the...

Better
internal police
training

Changes in
social attitude

Social media /
media attention
on the issue

I haven't
observed any
increase

0%

g

20% 30% 40% 50% 60% 70% 80% 90% 100%




image9.png
Which do you think is the most significant barrier that LGBTQ+

individuals face when reporting domestic abuse?

Answered: 25

Fear of
discrimination
by the police

Lack of trust
in the police

Lack of
awareness of
support / la...

Cultural /
community
stigma

Fear of being
"outed”
(Non-consens...

No barriers
exist

Skipped: 0

0% 10% 20% 30%

40%

50%

60%

70%

80%

90% 100%




image10.png
How effective do you think the police is in supporting LGBTQ+
victims of domestic abuse?

Answered: 25 Skipped: 0

Vo ffectve _
Somewhat
effective
Not very
effective

Not at all
effective

Unsure I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image11.png
Do you think there is a need for more LGBTQ+ domestic abuse
specific training?

Answered: 24  Skipped: 1

e _

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image12.png
Have you received any training specific to domestic abuse within
LGBTQ+ relationships?

Answered: 24 Skipped: 1

Yes, within
the last 12
months

Yes, but more
thana year ago

No, but 1am
aware of it

No, and I was
not aware any
existed

0% 10% 20% 30% 40% 50% 60% 0% 80% 90% 100%




image13.png
How often do you work directly on domestic abuse cases?

Answered: 24 Skipped: 1

Frequently

Occasionally

Rarely

Never

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image14.png
How would you rate your confidence in dealing with domestic
abuse cases involving LGBTQ+ individuals?

Answered: 24 Skipped: 1

peer -
Somewhat
confident
Not very
confident

Not confident
atall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image15.png
Do you believe that LGBTQ+ individuals are as likely as
heterosexual individuals to report domestic abuse to the police?

Answered: 25 Skipped: 0

Unsure

z
g

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image16.png
In your experience, has the number of reported domestic abuse
cases involving LGBTQ+ individuals increased in the past 10 years?

Answered: 25 Skipped: 0

Yes,
significantly

]
Yes, slightly -
No change .
Decreased

0% 10% 0% 0% 0% 5% 0% 70% 80% 90% 100% ~




image17.png
Which do you think is the most significant barrier that LGBTQ+
individuals face when reporting domestic abuse?

Answered: 25 Skipped: O

Fear of
discrimination
by the police

Lack of trust
in the police

Lack of
awareness of
support / la.
Cultural /
community
stigma
Fear of being
“outed"
(Non-consens...

No barriers
exist

0%  10% 20% 30% 40% 50% 60% 70% 80%  90% 100%




image18.png
How effective do you think the police is in supporting LGBTQ+
victims of domestic abuse?

Answered: 25 Skipped: O

Ve effese _
Somewhat
effective
Not very
effective

Notatall
effective

0%  10% 20% 30% 40% 50% 60% 70% 80%  90% 100%




image19.png
Do you think there is a need for more LGBTQ+ domestic abuse
specific training?

Answered: 24 Skipped: 1
Ves, definitely

ey _

No

Unsure

0%  10% 20% 30% 40% 50% 60% 70%  80%  90% 100%




