DS2 Log: Happy Paws Dog Grooming
Why I chose this scenario 
I chose scenario 1, Happy Paws Dog Grooming, because the task was clear and the data was small enough for me to check carefully. Ms Carter wanted to know how many bookings each service had, and which was the most and least popular,
I chose Excel because the task is to add up and compare numbers, and in my opinion more professional and easier. Excel worked out the totals for me, therefore a lesser chance of mistakes than adding by hand, a table keeps the weeks and services more organized. Word could show a table but cannot calculate the totals. In conclusion, PowerPoint seemed too much for a simple summary for one service.
Information I used
I used Ms Carters email and the guidance in the DS2 book. This included booking numbers and service names, for example ‘nails’ and ‘nail trin’ for nail trim and ‘puppies’ for puppy groom. I matched them to the four services so the totals would be correct.
I also read two Microsoft support pages. The page on creating and making tales explains that a table groups data visually and that the top row should be marked as headers. The page of the total function shows how to add multiple cells.
This improved my work because I checked total cell adds the whole row of weeks with Sum, and I kept all my headings clear and in the top row.
How I created my project
· I typed the heading across the top: Service, Week 1 to 4, and total.
· I typed the four services down the side and added the booking numbers of each week.
· I used SUM to work out the total for each service and each week.
· I wrote a short summary under the table and checked my totals by a calculator. Both the week and service totals came to 137.
My design
· Orange heading as it makes the column titles easy to find but also stand out.
· Dark blue service names with white writing, as they stand out from the numbers and are easy to read
· Borders as they keep the rows and columns lined up neatly
· Bold numbers in the middle as they sit under their heading and are quick to scan
· Bold all services row, the totals stand out as the final answer
· Summary under the table, Ms Carter does not have to put in the effort but also it could stand out from the others.
· I kept it simple as Ms Carter didn’t need anything else

Improvements I made and how they helped
· First my numbers had pound signs, such as £14.00. I changed them to plain bold numbers because bookings are not money. This is clearer, and Ms Carter will not be fooled
· I fixed spelling mistakes in the title and subtitle, such as Booking and Bookings. 
· I added a summary because my first version only had numbers. Now the most and least popular services can be seen straight away, which saves Ms Carter time.
· I bolded the totals, so the information is easier to read.

What the results show and how they Help the business
Full Groom was the most popular service with 57 of the 137 bookings. It was also the busiest service every week. Puppy Groom was the least popular with 16 bookings, Wash and Dry had 38 bookings and Nail Trim had 26.
MS Carter can use this to plan her appointment slots and time, giving the most time to Full Groom. She could also think about advertising Full Groom as it was the most bookings. I learned that data and the numbers matter as much as the design.
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