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[bookmark: _Toc240379391]Element 1: Career Sector Investigation

1.1 [bookmark: _Toc240379392]My Chosen Sector or Business Area
The career sector that interests me most is Youth Support Worker because I want to help young people overcome challenges, feel valued and achieve their full potential. 

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
According to Skills England (2026), youth support workers support young people aged 11–25 with their personal, social and educational development. They may work in youth clubs, schools, community projects, youth justice services and charities. Their responsibilities include planning activities, listening to young people’s opinions and ensuring their safety. Similarly, the Welsh Government (2026) highlights how youth work helps young people develop confidence, gain valuable life skills and participate in decisions that affect them. This sector appeals to me because it offers the opportunity to make a positive difference in young people’s lives, promote inclusion and encourage them to make informed choices about their futures.
[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
[bookmark: _Toc240379395]Several skills, qualities and attributes are essential for success in youth support work. Additionally, organisation, problem-solving and leadership skills help workers plan activities, manage projects and encourage participation (National Youth Agency, 2025). Communication and active listening enable workers to understand young people’s concerns and build trusting relationships. Empathy, patience and understanding are equally important when supporting individuals from different backgrounds and circumstances. Teamwork allows youth support workers to collaborate with teachers, social workers, health professionals and other organisations. Additionally, organisation, problem-solving and leadership skills help workers plan activities, manage projects and encourage participation. Reliability, professionalism, respect and a non-judgemental attitude are also vital. Skills England (2026) emphasises the importance of safeguarding, equality, health and safety, maintaining professional boundaries and respecting young people’s rights.
1.4 Current Trends Affecting the Sector
Several current trends are affecting the sector. One major challenge is the shortage of youth workers, partly caused by low pay, job insecurity and funding cuts. The National Youth Agency (2025) explains that these issues make it difficult to recruit and retain staff, potentially reducing the support available to young people. Furthermore, local authority spending on youth services fell by approximately 60% in real terms between 2009/10 and 2022/23, resulting in fewer services and reduced support, particularly for disadvantaged young people (Hoddinott and Davies, 2024). This is an issue that has directly affected me, as I worked in the youth sector for many years, helping to open and run a youth club in my local area. Unfortunately, our service was one of many affected by funding cuts, which ultimately resulted in many of us losing our jobs.
Another important trend is the growing need for support with mental health, safeguarding and other personal challenges. Consequently, youth workers need strong communication skills, patience and appropriate training to respond effectively to young people’s needs (Welsh Government, 2026). Overall, youth support work offers a rewarding opportunity to improve young people’s well-being and prospects. Although funding and staffing challenges affect the sector, increased investment, improved working conditions and accessible training could strengthen services and enable more young people to receive the support they need.
[bookmark: _Toc240379396]1.5 Personal Career Fit
[bookmark: _Toc240379397]Youth support work aligns with my personal interests, skills and career aspirations because I am interested in helping others and supporting young people to develop their confidence and independence. I would like a career where I can communicate with young people, build positive relationships and help them overcome challenges while working towards their goals. I also aspire to make a meaningful contribution to my community by helping young people recognise their strengths and opportunities.

Element 2: Skills Audit and Professional Development Plan

[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
Strengths: My main strengths are communication, confidence, patience, listening and problem-solving. These qualities help me express my thoughts clearly, build positive relationships, understand others’ perspectives and remain calm when facing challenges.
Weaknesses: My main weakness is procrastination. Delaying tasks until the last minute can increase stress and affect the quality of my work.
Opportunities: Education, volunteering, training and experience with youth or community organisations can help me develop my skills and prepare for future employment. Using planners, reminders and weekly schedules can also improve my time management.
Threats: Competition for jobs, limited experience and funding pressures within youth services may make employment challenging. Procrastination could also affect my ability to meet deadlines and prepare effectively.

[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Emotional intelligence involves understanding and managing my emotions while recognising and responding appropriately to others’ feelings (Brackett and Elbertson, 2019). My patience and listening skills help me demonstrate empathy, while my confidence supports clear communication. These qualities are valuable when supporting young people experiencing personal or emotional difficulties.
Emotional intelligence also requires self-awareness and self-regulation (Brackett and Elbertson, 2019). Recognising my procrastination helps me identify areas for improvement. Better planning can reduce stress and improve reliability.
[bookmark: _Toc240379400]Professional behaviour involves respect, confidentiality, boundaries and accountability (Indeed, 2026). I must remain open to different perspectives and avoid making assumptions to maintain positive professional relationships and provide effective support.
2.3 Applying Theories or Models
Johari Window
The Johari Window helps individuals understand themselves and how others perceive them (Luft and Ingham, 1955).
· Open Area: My communication, confidence, patience and listening skills are strengths I recognise and can share with others to build trust and teamwork.
· Blind Spot: Others may notice habits I overlook, such as procrastination. Feedback from tutors and peers can help me identify these behaviours.
· Hidden Area: I may experience stress because of procrastination without showing it to others. Recognising this encourages me to take responsibility for improvement.
· Unknown Area: Volunteering, training and new responsibilities may reveal abilities such as leadership and conflict resolution.
This model shows that self-awareness develops through reflection, feedback and new experiences.
Maslow’s Hierarchy of Needs
Maslow’s Hierarchy of Needs explains how different needs influence well-being, motivation and personal development (Saul, 2025).
· Physiological needs: Sleep, food, water and rest support my energy and concentration.
· Safety needs: A safe, stable environment helps me focus on responsibilities and future goals.
· Love and belonging: Supportive relationships with family, friends and peers improve my confidence and motivation.
· Esteem: Recognising achievements and accepting feedback can strengthen my self-confidence and self-respect.
· Self-actualisation: Developing my abilities, improving organisation and overcoming procrastination will help me reach my potential.
Understanding these needs encourages me to maintain my well-being, build relationships and work towards personal and professional goals.
[bookmark: _Toc240379401]
2.4 SMART Development Goal
My SMART goal is to improve my time management over the next two months by using a weekly planner, breaking tasks into smaller steps and starting assignments before their deadlines. I will prioritise tasks by importance, set reminders and monitor my progress. These strategies will reduce last-minute stress, improve my work quality and develop professional habits.
[bookmark: _Toc240379402]
Element 3: Recruitment Application Pack

[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Youth Worker

	Organisation
	South Thames College

	Location
	South West London

	Where the vacancy was found
	Total Jobs

	Job Role URL 
	https://www.totaljobs.com/job/youth-worker/south-thames-college-job108169492?rltr=1_1_25_seorl_m_0_0_0_0_0_0
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3.2 Tailored Curriculum Vitae (CV)

Kalim Ali
Email: kaaaliiim19@gmail.com
Telephone: 07428726780


Personal Statement
I am a confident, reliable and motivated individual who works well both independently and as part of a team. I have excellent communication and interpersonal skills and can adapt effectively to high-pressure environments. I have a calm, friendly and approachable nature, with a strong commitment to helping others and maintaining a professional attitude. I am eager to learn new skills and contribute positively to any workplace.
Education and Training

Cathay’s High School - 8 GCSE’s 

College Glan Hafren - BTEC First Diploma in ICT

SIA - Security Industry Authorization
Working within the Private Security Industry, Physical Intervention Skills, Working as a door supervisor. Conflict Management

Diversity Award of Wales
Youth Community Achievement Award – Home Office Connecting Communities.

Duke of Edinburgh Award Scheme
The Duke of Edinburgh’s award scheme, known internationally as The International Award for Young People.

Youth and Community Education level 4 
Employment

Youth Worker – Cardiff Council
Worked as a Youth Worker, supporting and supervising young people aged 11–25 in a safe, inclusive, and supportive environment. Planned and facilitated engaging activities to encourage participation, personal development, and positive social interaction. Developed strong communication, teamwork, and organisational skills while adapting to the individual needs of young people and promoting their wellbeing. Completed training in Foundation in Youth and Community Education, First Aid, and Health & Safety, gaining valuable knowledge of safeguarding, risk awareness, and maintaining a safe environment.
Children’s Play Services – Cardiff Council
As a Team Leader within Children’s Play Services at Cardiff Council, I was responsible for supervising and supporting staff, coordinating daily activities, and ensuring children had access to safe, inclusive, and engaging play opportunities. I promoted children’s wellbeing and development, ensured safeguarding and health and safety procedures were followed, communicated with parents and carers, and maintained a positive environment that encouraged teamwork, equality, and inclusion.
E. ON Next - Energy Specialist
Delivered customer service via phone and email, managing residential and business energy enquiries, billing, payments, complaints, and affordability support. Assisted   vulnerable customers, coordinated emergency callouts and metering issues, maintained accurate records, processed account updates, resolved errors, and completed performance reports.
Cardiff Council - TTP Advisor
Provided support within the NHS Wales Test, Trace and Protect service, handling public enquiries, complaints, and service requests related to COVID-19. Delivered accurate guidance, maintained detailed records, produced reports and correspondence, and used ICT systems to ensure data was recorded accurately and efficiently.
ING Direct – Customer Service
As a customer service agent, I handled inbound calls from customers regarding all aspects of their bank and ISA accounts. Responsibilities included processing transfers between current and savings accounts, answering general account enquiries, and providing clear guidance on available services.



Interests

I love playing sports, preferably football and snooker. I also read a lot of books, particularly autobiographies and modern literature. I also like to socialise and love eating out.

References available upon request
[bookmark: _Toc240379405]



3.3 Cover Letter
Re: Application for Youth Worker- South Thames College
Dear Hiring Manager,
I am writing to apply for the Youth Worker position at South Thames College. I am passionate about supporting young people to overcome challenges, develop their confidence and achieve their full potential. I am particularly interested in this opportunity because I would like to contribute to a positive, safe and inclusive college environment where students feel valued, supported and encouraged to participate.
Youth work interests me because it provides opportunities to make a positive difference in young people's lives. I believe students should be encouraged to express their opinions, develop essential life skills and make informed decisions about their education and futures. I would welcome the opportunity to support student engagement, contribute to enrichment activities and help create opportunities that promote personal development, well-being and independence.
I understand that working with young people requires patience, effective communication, teamwork and an understanding of individual needs. My communication and listening skills would help me build positive relationships with students, understand their concerns and provide appropriate support. I also recognise the importance of maintaining professional boundaries, respecting confidentiality and following safeguarding procedures to protect students' safety and well-being.
I am keen to contribute to the college community by encouraging students to participate in activities, build positive relationships and develop their confidence. 
Thank you for considering my application. I look forward to hearing from you.
[bookmark: _Toc240379406]Yours sincerely,
Kalim Al






3.4 LinkedIn Profile
	LinkedIn Profile URL
	https://www.linkedin.com/in/kalim-ali-ba8578409?utm_source=share_via&utm_content=profile&utm_medium=member_ios

	Professional Headline
	Youth Work & Children’s Play Services | Local Authority Experience 

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]
3.5 Application Rationale
I tailored my application for the Youth Worker position at South Thames College by selecting relevant information from my CV, including my education, skills and experience. I focused on presenting information that demonstrates my suitability for the role and my interest in supporting young people.
I included my education to highlight the knowledge I have gained through my studies and how it could support my understanding of young people's needs and development. I also highlighted my communication, active listening, patience and problem-solving skills, as these are important when building positive relationships with students, understanding their concerns and providing appropriate support.
In my cover letter, I explained my interest in helping young people overcome challenges, develop confidence and achieve their potential. I also emphasised the importance of creating a safe, welcoming and inclusive environment where students feel valued and encouraged to participate. These points reflect the responsibilities of a Youth Worker, particularly supporting student engagement, well-being and personal development.
Finally, I highlighted my willingness to learn, develop my professional skills and work positively with colleagues. This demonstrates my commitment to personal development and contributing to the college community.
Overall, I tailored my application by linking my education, skills, experience and personal qualities to the Youth Worker position at South Thames College. This helped me present my skills clearly and explain how I could contribute to supporting students, encouraging their participation and promoting their well-being and development.
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