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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since the start of training in south Wales police I have found that new challenges have arisen in my life, these are both in a personal and professional capacity. During this period, I have adopted new habits and strategies to balance my career and personal life. During this essay I will discuss the main strategies I have adopted into my life to allow me to remain in control of both my personal life and my professional workload. 

During training I felt the greatest concern was failure of our two exams that we take to show our competence and knowledge of policing. I therefore began searching for ways to improve my revision as I found it hard to retain the amount of information being delivered to myself and my classmates during our classroom learning. 

When searching for revision techniques I found a book written by Cottrell (2013) that outlined several strategies for learning it recommended setting organised times for revision where I could thoroughly revise and retain the knowledge that was delivered in the classroom setting. It also showed that revision starts with becoming self-motivated to revise and I inferred from this that if I didn’t try to take the revision seriously that I wouldn’t revise in a way that was meaningful and that would develop my knowledge of the subjects I was learning. 

I now know that if I want to pass an assessment that it starts with my own motivation to pass that assessment. That without a structure in place where I can set times to revise then I wouldn’t achieve the best result out of revision. I have used these techniques through training and believe they were essential for me passing my two exams that I sat. 

Another issue I faced in training was my anxiety to the prospect of failure whether that was the exams I would sit to prove my competency in policing knowledge or the practical assessments our trainers would put us through. This issue plagued me when the exams would near or the days before a practical assessment and I felt like if I didn’t find a way to overcome this anxiety that it would eventually overwhelm me. 

Therefore, I felt like I had to do something which I am fond of and has helped relieve stress for me in the past. This is where I decided to start taking walks as it was something I did before training and what brought me a sense of peace. Ruidoso (2018) details how walking just 30 minutes helps with general health and is essential for people looking to improve their health. 

As a result of taking up this hobby again I found that having this time to myself allowed me to relax and gave me time to breath. As stated by Matzer, Nagele, Lerch, Vajda & Fazekas (2018) “1 hr of a combined physical activity plus relaxation programme had a positive effect on blood pressure outcomes”. 

This shows that not only does physical activity help with relieving stress it has additional benefits. The controlled study showed that the use of physical activity and relaxation exercises showed a decrease in systolic blood pressure and could in some cases improve alertness. Therefore, I found that this form of stress relief allowed me to manage my anxiety and in turn improved my academic ability when I returned to the classroom. This habit is something I continue to do even if I am not stressed as I have trained myself to do this regardless of how I feel and when I am stressed, I know this habit is in place to help me cope with the stress, that from time to time can build up. This technique of controlling my stress levels allows me to have greater resilience when dealing with stressful circumstances as my blood pressure is lower and my breathing is controlled. This change allows me to be more productive during the learning periods in class and aids in my learning because I am less stressed about failure and can focus on the information being delivered by the tutors. 


One final issue I faced during training the heightened stress brought on in my personal life, mainly from finding out my father’s cancer had returned. This knowledge made me disassociate from the training I was getting as I was preoccupied by thinking of a lot of negative things about what could happen to my father now that he has cancer again. 

To combat this stress and improve my resilience I again looked for ways to control it. Whilst I already had physical activity to relieve some of my stress, I found at times it wasn’t enough. So I would do small things for myself whether that be going for a meal or attending the cinema to watch a film. I found that providing time for myself and to preoccupy my mind with other things helped in relieving some stress and improving my resilience for when I returned home. 

An editorial piece called Improving resilience in anaesthesia and intensive care medicine – learning lessons from the military states that “improving personal resilience and can be summarised by the ‘three C's of resilience’: control what you can, cope with what you cannot and concentrate on what is important.”

These small things I was doing for myself was me trying to control how I felt by preoccupying myself with other things. This gave me that greater resilience when returning home and coping with the news of my father’s cancer diagnosis and it allowed me to be less stressed about what could happen to him. This resilience allowed me to concentrate on my learning and succeed in passing my initial 6 months of training whilst being there for my father as his treatments were being done. 

In conclusion I have stated how training during my initial 6 months has affected me and how my work has suffered from stresses I have had.  However, I have highlighted the steps in which I have taken to combat this stress and improve my resilience. These strategies have allowed me to make it through training and are helping me now during my role as a response officer. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 During this writing, the use of verbal and non-verbal communication skills will be discussed, which aided in resolving a fragile incident. I will describe the uses of the betari’s box, drama triangle and emotional versus rational mind and how they were used in this incident. I will finally demonstrate how I reflected on these actions and areas on which I could improve.

During my shift there was a report of a male with a knife threatening violence on next person he saw. This report was from his mother who told the control room that he was currently in their house but was becoming restless. So, with this information myself and my colleague knew that we needed to request a taser operating officer to attend this call-in order to prevent any elevated risk. This training is provided to officers for them to identify risk and take steps for officers to minimise risk to themselves and the public and this training can be found in college of policing (2023).

Upon arrival at the scene, my first role was to speak with the mother of the male who was outside the property whilst taser carrying officers confronted her son inside the property. When I got out of the vehicle and walked towards the mother, I could see that she was crying and upset. Riggio and Feldman (2005) Says that people communicate not only through speaking with people but communicate through what is called “Nonverbal cous”. This can be through hand gestures and body language and this piece of writing details how it occurs in every interaction with another person. 

My response towards her was to empathise with her and try to converse with her before asking her questions about what had happened. However, I understood the risk of not getting vital information from her as without that information it would limit my knowledge of what has happened before my arrival at the incident. 

This way of communication allowed me to build trust, and my attitude towards her as a person concerned about her son then affected her attitude, where she was more friendly and willing to provide information. I implemented Betari's box into a natural setting through this way of communication.
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Mind Tools Content Team (2023) shows the diagram and ways in which betari’s box works, showing each stage in how my attitude affects my behaviour. This in turn shows how my behaviour would affect the attitude of those I’m engaging with, and their attitude would then affect their behaviour. This model is cyclical as their behaviour towards me would lead back to how it would affect my attitude. Therefor if I was in a negative mood my behaviour could come across negatively with those I’m engaging with and in turn result in those I’m engaging with reciprocating that negativity back to me. 

The Betari's box model allowed me to use body language and nonverbal communication to gain reliable information that I could then forward to other officers to allow us to work in a way we would not have without that information. Ram (2023) indicates that the more information can provide help in the decision-making process and allows for alternate strategies and solutions to be identified. The use of this information allowed me and my fellow officers to enter the property and use necessary force to detain and search him before he was arrested for breach of the peace. College of policing (2023) states “Breach of the peace gives police powers to intervene and/or arrest when an individual causes harm or appears likely to do any of the following. Cause harm to a person, Cause harm to that person’s property, in the person’s presence or put that person in fear of such harm being done through an assault, affray, a riot, unlawful assembly or other disturbance”. In this case we were arresting the son to prevent him causing harm to another person.  

Whilst engaging with the mother the taser officers in the property managed to engage and detain the son following the guidelines of Section 24 of the police and criminal Evidence Act of 1984. My colleague then called me as he wanted me to perform the arrest on the son. 

When I entered the property, I remained calm and confident and used my attitude to influence him into remaining calm yet again using the Betari's box model. I cautioned him, stating that he was under arrest for breach of the peace. He was then handcuffed by officers who followed section 24 of the Police and Criminal Evidence Act of 1984 as their power of arrest. Once he was handcuffed he was then taken to a police vehicle alongside my colleague, and he was then secured inside the police van. This arrest was the only use of force during this incident as handcuffing is included as a form of force that can be used by police officers and in this case, it was used to control someone that stated that he would inflict violence. College of policing (2023) Outlines that the level of force used by an officer rests on them and that they must have a reason for that use of force. In this case it was for the purpose of a lawful objective which was the arrest of breach of the peace to prevent harm to another person. 

While the primary situation had been dealt with by using police presence, this would lead to the next part of me having to deal with this male as he was transported to custody. When enroute to custody, the male continued to talk and engage with me and my colleague. His speech was fast and showed extreme paranoia. That led me to believe that he was currently under the influence of drugs; however, I did not know what type. Positive choices (2019) show in their article that individuals under the influence of drugs can have several signs from increased energy and confidence to paranoia but can also show other signs such as nausea and vomiting, aggressive behaviour and many more. However, in the case of the male I was dealing with, he was exhibiting heightened energy and paranoia. 

The conversation led on in various routes, and I noticed that he had managed to get out of his handcuffs as we were driving. I immediately notified my colleague and continued to watch him. I started to talk to him as a way of keeping him calm. However, he felt that he had been targeted for reporting his ex-partner to the police and in retrospect, I feel he was seeing everyone as if they were the perpetrators of his arrest and that he was a victim in a way he was showing the telltale signs of the drama triangle. The drama tringle that is shown in in an article published by Hall (2018) shows that the drama triangle first published by Karpan indicates the roles which people take in emotionally charged situations these revolve around the roles of the persecutor, rescuer, and victim. These roles people have during a situation often fluctuate and the person showing these roles may sometimes change between different roles depending on how the situation develops. 
His attitude during our conversation would switch from others perpetrating him as a bad person, whilst he saw himself as the victim. He felt he was a victim of his ex-partner because he was trying to save his ex-partner's daughter, who he believed was in danger living with his ex-partner. This conversation was him fulfilling each characteristic of the drama triangle by telling me he's been perpetrated as a dangerous man and is, in fact, the victim of these events just for wanting to save his ex-partner's daughter from his ex-partner. 

This conversation continued, and I engaged with him, using my communication skills to keep him calm so that he would be receptive to my commands once we reached custody. I tried to find common ground, which would allow us to build a rapport from what we have in common, and so there would be some form of familiarity as if he was speaking to a friend rather than a policeman. This is explained well by Hickok (2021) As he states that “ultimately, our ability to prioritise and develop trust with colleagues will have a direct and immediate impact on the quality of our work”.


Therefore, it was important for me to build trust through communication so he would be more compliant and trusting of me when I would have to handcuff him again. This communication we had during our trip made that level of trust increase and resulted in him being compliant when we arrived and when I had to escort him to custody. Due to this being an arrest for breach of the peace with no crime being committed this incident resulted in no further actions taken by the police and the male was released once there was no longer a threat of him harming another person.

In conclusion, I spoke of how the betari’s box model helped me in gaining information that aided in the resolution of this incident. Going forward I know that how I act towards others can influence the outcome of an incident so I must be mindful of this in my role as an officer. I also provided the legislation that aided officers at the incident detailing their reasoning behind them and looking back on this incident I know that knowing what I can and cannot do is vital in my role as a police officer. 

Word count: 1588








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this incident I will detail the events of the call I attended and investigated, I will highlight the areas where codes of practice and legislation was used to support this victim. I will lastly reflect on the value of supporting victims and the importance of using the correct avenues for supporting victims. 

This incident was a fraud where 2 males would message people on social media offering to buy what they are selling and, in this case, it was a mobile phone. The males would then come to the house view the item and do a bank transfer on their phone however the money would not transfer and in this case the males left with the phone before the victims realised the money was not in their account. 

The first step of any investigation is to complete the victim codes for policing which are explained by college of policing (2021). These codes outline the support available for victims that are intimidated or vulnerable if they are persistently targeted by criminals or if they have fallen victim of a serious crime. These codes are vital for all investigations and during my time as a response officer I have learned the value of these and doing these steps provides a sense of reassurance for victims of crime.
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The graph above is a survey gathered by the British crime survey of (2008-2009) displayed on victimsupport.org.uk. This graph shows that the more victims are kept up to date by police during an investigation the more satisfied they are and it clearly supports my standing that the more informed victims are the more reassured they feel. 

My role at this point was to support this victim through the initial part of this investigation and to offer her reassurance that this crime would be investigated to the best of my ability. I was referring to my training during my initial 6 months police training in how to help victims of crime. College of Policing, (2022) this outlines an officer’s role in providing first steps of victim care from a policing standpoint and doing so allowed them to receive some sense of reassurance that help was available. 

When speaking further with the victim, they said they were concerned about the men returning if they realised the police were involved and that she was helping to provide information and evidence which I could use to catch them. I then told them I would refer them to the south Wales victim focus who would offer support through this process. south Wales Victim Focus (2023) As a charity is independent of the courts and police and offers support to victims in south Wales and as officers, we can refer victims of crime to this charity if victims ask for additional support following a crime. I have learned that each victim is different, and I understand now how important these referrals can be to support victims post crime. I now ensure that when dealing with a victim to make them aware of the support that can be provided and the referrals that can be made by the police. 

Once the phone call had been concluded I then began submitting these necessary victim codes that would offer this victim the support they had requested. This where I submitted victim code 2 college of policing (2021) which allows me to say that this victim requires external support from other agencies. These VU codes or victim codes allow officers to begin the initial steps of support for a victim and this is taught to every officer over a two-week course during their initial 6 months training. 

The victim focus form is then generated and in submitting this VU code the support the victim can then gain a range of support from receiving one to one talking with a professional to having ring doorbells fitted. In the case of this victim that is exactly what she asked for which would make her feel safe in her own home again. 

The next step was to submit a Vu03 or victim code 3 which is known as a victim update code, and it was here that I wrote everything she had told me and everything I had said to her. This allows those that view this record to understand what has happened and what has been done by officers our actions and our step-by-step process through this entire investigation. This again can be found via college of policing (2021)

The next step I took in this investigation was to arrange a time to get a statement from the victim to do this I phoned the victim the next day and attended their property. Upon arrival I polite and spoke with open body language to show that I was there as a friendly figure trying to help. “Empathy is also described as
more of a conscious act, referred to as “doing empathy”, Knorring, Johanna, Semb, Olof, Fahlström, Martin, Lehti, Arja (2019)

The body language I used was to show how I’m here to support and not judge and through doing this I saw that the victim became more relaxed and open the questions I asked. Once I had introduced myself, I started to talk about the statement and wanted to explain everything so that they would understand why this was being done and how it was important to the investigation. 

During the statement being taken the victim asked several questions one of these questions was if they would have to attend court on this matter to which I told them that they would if called upon but that we can offer support on this. The victim asked what kind of support would be available in the event this reaches court and I said that at the end of this statement there are a few boxes where we can recommend to the court measures that would make it easier for them to attend court and when at court measures could be put in place. Cps (2023) outlines several measures that can be offered to victims and witnesses and these measures are considered by the court in what they call before granting them as they consider if it “maximises the quality of the witness's evidence”. These measures are mainly available to those witnesses and victims that are vulnerable or intimidated and the court can offer ways such as Screens, live link video call and many more. 

Once the statement was concluded I reiterated these measure that could be recommended to the court and the only thing the victim had asked for was to remain anonymous if that was possible. I told them that was possible and entered that into the box of which asks officers to write any special measure the victim would need to attend court. I then showed this to the victim to show what they had asked had been entered further reassuring them that I was doing what they had requested. 

Upon leaving I told them that I would be in contact every ten days to tell them what progress was being made with the investigation and if there were any developments such as if the male is arrested. I then provided the victim with my work phone number and said that if there was anything regarding the case that they wished to talk about that I would be happy for them to phone. The reason for it being ten days is that the shift rota for officers is six days work with four rest days meaning that at the start of every set of shifts I would be able to contact and update victims. 

These were some of the ways I provided victim support and due to this being an ongoing investigation I will most likely be offering further support down the line. Whether that be in the form of victim updates for when this male is arrested or to contact the victim about the court dates and what to expect. While this is what is required by officers during an investigation there are other forms of victim support that is accessible to those of different crimes. At this stage the investigation is waiting on further leads as I haven’t yet been able to identify the male from the image she provided. So currently the investigation of this crime is still on going. 

In conclusion I have shown the step-by-step process that I took during my initial investigation of a crime. I have highlighted the forms of victim support I provided through the victim focus form and the type of support such a form gives a victim of a crime. I spoke of how valuable it is to offer this support for victims and to make them aware support is available and that I now try to make any victim aware of this support. I stated how the training I have received allowed me to properly submit the necessary victim codes and what those codes mean for someone not from a police background. Lastly, I showed how I would continue to update the victim on this investigation and mentioned the if the investigation reaches court that special measures can be offered to victims and witnesses of crime. There are many ways of supporting victims of crime, and these are the ways in which I supported this victim I know that the support from police is vital for victims to feel safe and reassured. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During police training, I was called to an incident of a male with suicidal thoughts who had failed make contacted with emergency services when they phoned, when police had spoken with his wife she told police he said he’d taken an overdose the day before but had phoned her the following day drunk saying that he was going to shoot himself. This piece of writing will outline the times where I followed the National decision model and how each step of the model allowed me to safely navigate a fragile situation. I will highlight how bias affected me when having to deal with someone dealing with suicidal thoughts for the first time from a police perspective. Lastly, I would highlight the uses of CPIA which refers to the Criminal Procedure and Investigations Act 1996.

The police had received a call stating that a Male was going to kill himself and had tried shooting himself already. Once hearing this I immediately started reviewing the log gaining as much information as possible for what my colleague and I were attending. This was me referring to the first step of the national decision model by gathering information and intelligence as the model was shown to students such as myself during our initial 6 months of training under college of policing (2022). 
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Once we arrived at the address of the male my next step was to assess the threat posed to us and the paramedics that followed us to the address and to develop a working strategy again referring to College of policing (2022). Due to the information on the log of the call we knew that the male had no registered firearms to himself or the property and at this point we knew the risk was low but still present that there could be something he could use to shoot himself. The next step we chose was to contact the male directly by knocking on his door and while there was the threat at the address, we knew that one of the core tenants of policing is saving life and limb. This can give power to police officers to enter a property without a warrant as it is defined in section 17 of the police and criminal evidence act of 1984. However, saving life and limb is something that is taught to students in training not just for a section 17 power of entry but something that all officers should try to do if a threat to a person’s safety is involved. 

Once we knocked the male answered the door and was clearly intoxicated, he allowed us to enter the property and at this point I considered the powers and policies available to my colleague and myself but at this point we had to little information to act upon anything. Upon entering the male’s property, I observed that the property had been damaged which I assumed was by the male himself and when entering his living room, I noticed on the floor what looked to be a pistol of some kind. 

What occurred next was more subconscious than actively thought out where in a split second I identified my options and contingencies and immediately acted shown by college of policing (2022). This action was picking up the pistol to take control of it and not leave it accessible to the male. This was me actively fulfilling the final step in the national decision model by taking action and reviewing what had happened again referring back to college of policing (2022). I did this to not only safeguard the male from the firearm but to safeguard my colleague and the two paramedics which followed us in into the property. 

Each step taken revolves around the core of the decision model which is the code of ethics (2014) which requires officers to show accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness. These ethics are required by all officers when making decisions and policing at active calls. During this incident I had followed these ethics and while I didn’t perform every part of the code of ethics during every second of this call. I didn’t always show leadership I generally followed my colleague who was my training officer. My role was to shadow and assist rather than to lead in a call I had a small amount of experience in dealing with and if I were to lead, I could endanger others due to my lack of experience. 

However, once this national decision model had been done it doesn’t mean that is where someone stops with it as it’s something that should be done actively and continuously during any part of policing. So once actions have been taken and you have reviewed them you must start the model again going through each step as the incident unfolds this means constantly finding new information and intelligence, assessing the risk, considering powers and policies knowing what options and contingencies are available and then taking that next step of action from a policing standpoint. 

Once my colleague and the paramedics were speaking with the male, I checked the pistol and upon close observation I found that it wasn’t a real firearm but a realistic gas-powered airsoft pistol. As stated by Grierson (2020) “Air gun models can be designed to look like firearms”. I noticed on the bottom of the pistol what looked like a gas nozzle hole which indicated me to believe this wasn’t a real gun.  

I removed it from the room and placed it in the kitchen with one of the paramedics before I conducted a search of the property as there was no information on any other individuals living in the property and I wanted to ensure that there wasn’t someone else that may need some form of help. When the search had been completed and I could confirm there was no one else in the property I went to the kitchen where I saw that it hadn’t been well maintained and that a picture frame had been damaged and there was loose glass scattered over the floor. 

The next step now knowing that the male was safe but was suffering from suicidal thoughts was to decide what was to be done. This is where the role of discretion was involved where we reviewed the information available and had very little power for what we could do. This is because we couldn’t arrest for criminal damage under section 1(1) criminal damage act of 1971 due to the fact the property, he destroyed was his own but also we couldn’t section him under section 136 of the mental health act of 1983 due to the fact we have no power to remove someone from their home as we can only remove someone from a public space. 

I then consulted with my supervisor as to what could be done to render aid to this man and eventually, we agreed that if the male agreed to go with paramedic’s hospital to be treated for his injuries, we would be satisfied with that. This was on the condition that once at the hospital he would receive a mental health assessment from a trained professional. The male agreed to this course of action and when we were sure that all aspects of safeguarding and support could be provided, we left him in the care of the paramedics. This was due to the information we now had which was that he was intoxicated and suffering from suicidal thoughts. However, upon our attendance he was compliant and calm and respectful and as such the threat and risk was minimal which is why we felt safe leaving him in the company of trained paramedics. 

Once we had left, I disclosed to my colleague that what I wanted to do in that moment was to remove him from that property regardless of police policy. This was because I felt a strong sense of sympathy for the male and wished to help him regardless of what powers we have. My colleague understood my opinion but reminded me that I serve people as a professional and must follow the code of ethics (2014) and that personal bias towards a situation can seem like the right thing but it can be damaging and result in the opposite affect that I would have intended on occurring.

When returning to the station all information was recorded in the necessary updates and body camera footage was submitted for supervisors to review on the role officers had taken. If this had been criminal, where this could have lead to court then this incident would fall under the Criminal Procedure and Investigations Act 1996 or CPIA for short. This outlines the difference between an investigator in this case it would be me and a disclosure officer. The role of a disclosure officer is determined with impartiality what information gather during the investigation is relevant for disclosure to the both parties in court. This means that they must disclose any relevant detail to the courts irrespective of it aiding or curtailing a conviction in court. 

In conclusion I have referenced how the national decision model allowed me to assess and act in this incident. I have highlighted where It was important in the decisions I made and how it affected the outcome of this incident and how the models role is in place to stop bias from clouding the decision making process of officers at calls. Lastly, I have shown the way in which we recorded the information gathered and that this information would be available to be viewed and reviewed by supervising officers. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I found during my tutorship period that I must improve in my interviewing techniques.








	I am therefore going to start to volunteer for any interview that needs to be done. This way I gain experience in this field and it provides me an opportunity to improve my interviewing skills with suspects. 
	My tutor is a great source of information who I regularly ask for advice in areas I’m not confident in. 
Another source of support is from my fellow officers who can provide me with knowledge they have gained from their time in the police. I also look forward to my detachment in the HUB where I know I will have an opportunity to pursue interviews. 
	I’m hoping to improve on this withing the next 6 months as it’s something which interest’s me. But also this timeframe allows for regular periods to reflect and see how I’m improving and what areas I still need to improve. 

	
I must work on knowledge of the niche police database and how to use it more effectively.










	
During my rest days I am going to review the niche how to videos listed on BOB which is a police website that has many resources on it I can use. 
	
Speaking with my fellow officers and not being embarrassed to say when I don’t know something. Another source of support are the officers which provide the niche training to me during my initial 6 months of training. 
	
I want to aggressively pursue improvement so the goal is to improve within the next 4 weeks. 

	
I find that I need to develop my ability at taking the lead during incidents.











	
This is where I have to actively put myself forward as the lead and speak up to my colleagues and say I’m willing to lead incidents I attend.
	
In terms of support, I will look to those that attend incidents with me. I will ask them to give me feedback on what I could have done better and things I may miss. 
	
I look to have this improved within the next 6 months as this timeframe allows me to have a considerable time to gain experience at incidents. It also allows me time to get more comfortable in this role and to develop a greater confidence in my ability. I will also reflect during at points in these 6 months to identify areas of improvement. 
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