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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  14th September 2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


Throughout the observation, the mother within the family will be referred to as ‘1’, the father as ‘2’.

1 and 2 are a separated couple with five children, whose names are placed on the child protection register under the categories of neglect and emotional harm. The family are of white British heritage, reside in Wales, but their first language is English. The Local Authority have significant concerns for the children within this family and due to this, Public Law Outline (PLO) proceedings has agreed to be initiated. This family have been known to Social Services on and off for several years, but my role as the children’s social worker began four months ago, following the departure of their previous social worker.

The home in which the family live is in a poor condition, with large quantities of rubbish in each room of the property. The children’s attendance in school is low and several health appointments have been missed, with the children suffering from tooth decay and delayed development. 1 and 2 are not in a relationship, however 2 attends the family home most days to support 1 and to cook meals for the children, as 1 is not able to cook. The family also receive support from various different agencies, such as family support, education services and mental health support.

As PLO proceedings are being initiated, my visit to 1 and 2 will be to discuss the Local Authority’s concerns and explain the PLO process with them. Prior to the observation, I spoke with 1 about needing to be observed for my post qualifying course and asked if she would consent to me being observed within her home. I gained 1’s verbal consent face to face during a visit to the family home, rather than over the telephone. This was taking into consideration a recent psychological assessment, which identified that 1 finds in person communication easier to process than telephone or written communication.

Word total - 323












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


1, 2 and their children reside in Wales, with the area in which they live being in the 30% most deprived areas of Wales, with income, education and access to service being the most deprived categories (WIMD, 2019). The family live in Wales, but their first language is English. However, it is important when living in Wales to have access to services in Welsh, without having to request this, known as the ‘Active Offer’ (Welsh Government, 2015) and promote the Welsh Language (Welsh language (Wales) Measure, 2011). When I started working with the family I asked if 1 or 2 would like any correspondence or services in Welsh, which both parents said they did not, as they didn’t speak Welsh. Therefore, I was aware that 1 and 2 would not require any Welsh translation or bilingual paperwork for the visit.

Prior to this visit, I prepared and printed all the relevant documents which included the PLO letter outlining the concerns and a list of Solicitors that 1 or 2 could contact for legal advice, and ensured I had multiple copies for each person to have their own copy. This would allow 1 and 2 to not only listen to the concerns during our conversation, but to also have sight of them, being mindful of individuals have different learning styles and processing and retaining information in different ways.  

Due to 1 and 2 working with a number of services and having a lot of people in their lives, I chose somebody to observe me who 1 and 2 were familiar with, as it is thought that individuals feel more at ease with professionals who they have a good relationship with (Beresford, Croft, et al, 2008). I wanted 1 and 2 to feel comfortable having a second person present during this visit, given the sensitive nature of the discussion that would take place. When I arrived at the home, 1 answered the door and I reminded her that I would be being observed during this visit and asked if she was still happy to continue with this and assured her that she had the right to change her mind and decline. 1 was happy to proceed with the visit and 2 also confirmed his agreement when we entered the property. 

I started by engaging 1 and 2 in general conversation about how they had been since I last saw them and how the children were, as it is thought that individuals can feel apprehensive in the presence of professionals, even if they have a good working relationship (Prain, 2017). My attempt to put the pair at ease appeared to work well and both 1 and 2 appeared relaxed and calm, as they both engaged in open conversation and provided detailed answers to my questions. I then explained the purpose of the visit and the conversation moved on to the concerns outlined in the PLO letter. Throughout this conversation I noticed 1’s body language change and she became reserved and gave no eye contact, with her head lowered. My role requires me to be in tune with people’s body language, with non-verbal communication being just as essential as words spoken (Trevnick, 2000) and noticing 1’s change in demeaner allowed me to ask what she was thinking. 1 shared that she felt like she had failed her children and that she was worried about the upcoming meeting and what this meant for her and the children’s future. I am aware that 1 experienced a lot of adverse childhood experiences growing up and has dealt with oppression by society, which can make a person feel powerless and not able to see a resolution to their problems (Beckett and Horner, 2016). This requires attention and healing through a self-empowering approach (Lee, 2001) and I reassured 1 and 2 that I would be there to support them in how to make the changes needed for the risk of harm to their children decrease. 

The Social Services and Wellbeing (Wales) Act (2014) highlights working co-productively, therefore using the SMART principles, which states goals should be specific, measurable, attainable, realistic and grounded within a time frame (Doran, 1981), 1, 2 and I listed the outcomes they felt able to achieve independently. 1 and 2 identified two changes they felt they could manage independently, but felt they needed help and support from the others. I used open questions, such as ‘what support do you feel will help you achieve this change?’ to help 1 and 2 identify the support they needed, rather than sharing my own views, to promote their voice and preferences (Social Care Wales, 2017). As the family do not drive and live in a rural area, with limited public transport, 1 and 2 felt they would not be able to ensure the children attend school without support with transport. They also felt that the condition of their property had become too overwhelming and suggested they would like assistance in clearing the rubbish that had amounted and with cleaning the property. Having captured 1 and 2’s views, I would be able to present these during the upcoming PLO meeting, where discussions could be had to see if this support would be available to the family. At the same time, I discussed advocacy services with 1 and 2, explaining that an advocate can ensure their views, wishes and feelings are heard if they don’t feel able to express these themselves, especially during meetings where they feel under pressure or misunderstood (Wilks, 2012). 1 and 2 said they would think about this and let me know if this wished for a referral to be made.

Throughout the visit I was mindful of making sure that 1 and 2 fully understood what I was saying. Before I moved on, I asked them both if they understood and if they had any questions or wished for me to repeat anything. I made sure not to use any jargon or acronyms, as this can cause feelings of isolation (Community Care, 2018) and spoke at a steady pace, whilst making regular eye contact to check their facial expressions for any sign of uncertainty. Before leaving the home, I provided both 1 and 2 with copies of the PLO letter and assured them that I would provide them with a copy of the SMART outcomes we had produced together once I had written these up properly. As we were leaving, 1 commented on how she felt ‘better’ and less anxious following our discussion and thanked me.

I initially had concerns over how or 1 and 2 would engage or react during this visit, as the initiation of PLO proceedings is a serious matter. However, on reflection I feel the visited ended positively with 1 and 2 feeling hopefully and empowered, which I feel was achieved largely due to my communication skills and empathetic approach. I was clear in my explanation of the PLO process and that changes needed to be made; however I adopted a person-centred and co-productive approach, which I feel lead to 1 and 2 feeling more optimistic, capable and in control of achieving their outcomes, rather than feeling forced or pressured by the legalities. The positive feedback obtained from 1 also indicates towards a positive interaction. 

Word count - 1204










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes, to talk about a meeting coming up

	How well prepared do you think the social worker was for his or her meeting with you?

	She brought a letter which we got to keep to look at. This will help me to remember what we talked about.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, Becky listens to me and helped us come up with a plan

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, and if I don’t she explains it in a easier way



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Just that I feel less scared about what is going to happen now.
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