
The paper looks at ‘reflective practice’ in order for it to be meaningful and purposeful along with knowledge, values and skills, which all contribute towards high quality setting Appleby, (2010).  The topic focuses on Gibbs (1998) and De Bono (1985) models and considers advantages and disadvantages for reflective practice within the early years.   Benefits of quality early years setting (The Effective Provision of Pre-School Education (EPPE) Project (2004), Researching Effective Pedagogy in the Early Years (REPEY) (2002). Along with benefits of communities of practice Welsh Government (2019) Flying Start programme. Gill and Whitehouse (2017). Young (2016). 
Colwell et al (2015) states, to provide a high-quality early year’s provision, practitioners should observe, reflect and review their practice in order to make improvements. Practitioners require a wide range of skills and knowledge and fully understanding the curriculum. Also being mindful of other requirements such as legal and statutory obligations, personal values and learning concerns. Similar to the values of Bandura (1925). Colwell et al (2015) continues, practitioners should act as good role models, be respectful to ensure there is equality, fairness and non-judgement. Practitioners who reflect, need to have a clear understanding of theory in order to understand the agenda of their work and practice.  
Open-mindedness, wholeheartedness and responsibility are required for reflective practice, which was terms identified by Dewey (1933). He provides the basis for the theory of reflective practice.  The two types of action identified by Dewey (1933) were ‘Routine Action’ and ‘Reflective Action’. Which Schön’s (1983) work builds upon the work of Dewey  (1933) and the concept of Reflective Action. 
Reflective practice has many benefits according to Colwell et al (2015). By reflecting, research and a practice rooted in theory, along with practitioners who work together and respect each other views, all continue towards high quality provision Colwell et al (2015).
The Effective Provision of Pre-School Education (EPPE) Project: Findings from Pre-school to end of key stage 1 (2004) demonstrated benefits of high-quality provision and states that children have better outcomes and social behavioural development who attended a quality pre-school setting.  It also noted that children were gaining better results, this was down to the staff, as they were highly qualified.  Whereas Siraj-Blatchford et al (2002) Researching Effective Pedagogy in the Early Years (REPEY) stated, that adult led engagement with children contributes towards the long-term improvement of quality, and that the study recognised interactions such as sustained shared thinking. Knowledge skills and understanding of the curriculum areas were identified in all settings. Similar to Children’s Workforce Development Council (2010), as they mention children should receive high quality childcare, practitioners are required to reflect and learn from their experience and have the basic skills and knowledge for working with children and young people.  
There are many models of reflection, this discussion focuses on Gibbs (1998) and De Bono (1985). Gibbs (1988) developed the Gibbs reflective cycle in order for people to learn from an experience or situation that has not particularly gone well.  The cycle has 6 stages therefore you do not draw on any conclusions until you have reflected at each cycle, which then leads you on to evaluate and create an action plan for improving the situation.  Which is similar to Kolb (1984) models, and both models are used within health sector. 
The idea of the cycle, is to answer as many questions, in order to go as deep as possible with your reflection. This would give structure to learning from experiences, as you would start with the description and reflect on how you felt at the time, what was good and bad, why did I do it that way, overall summary, and finish with what are you going to do differently, which could develop into an action plan.  Therefore, you do not draw on any conclusions until you have reflected at each cycle. 
According to Expert Program Management (2019), there are many benefits.  It shows it is easy to understand and use.  Overtime you reflect and learn from the balanced and accurate judgement.  However, there are disadvantages too. Gibbs (1988) there are no opportunity of numerous in-depth questioning and no referral to critical thinking, or viewing it from a different perspective.
Whereas, De Bono (1985) created a model of reflection which was known as six thinking hats.   This model is a powerful technique and can be used within a group discussion in order for the team to look at problem solving and brainstorming.  There is a 6-stage process with coloured hats.   The idea of the cycle is for people to wear a different coloured hat and discuss that stage.  With everyone’s input, this contributes towards the end result. The benefits mentioned by De Bono (1985) is that everyone coming together as a group to reflect which capture’s and takes into consideration the opinions of others. Therefore, everyone view point is included, this makes this cycle inclusive to all.  However, within the cycle is has a feelings stages, and as the model is based on group input, people with lack of confident, shy, nervous would not speak up, therefore missing that person’s views. With Gibbs (1988) this model would be better suited to people who feel uncomfortable to speak out in a group. 
Communities of practice all contribute towards high quality childcare.  Similar to De Bono (1985) Young (2016) believes communities of practice brings great benefits when moving out of your comfort zone and looking at qualitive research.  She mentions that when collaborating with colleagues and sharing of knowledge brings great benefits, and you become a learner and not an expert.  The aspects to consider is time, energy, patience and persistence.   Gill and Whitehouse (2017) state by engaging with practitioners who share the same principles within our physical environment and interacting that this provides the best opportunities for learning. Sharing of information, challenging and discussing following this to clarifying of what is important, supports reflective learning and clarifies that we are working towards similar goals. Vygotsky (1934) (Piaget (1980).  Welsh Government (2019) Flying Start programme is a good example of communities of practice.  The programme links together professionals to give intensive support services for children aged 0 – 3 and their families.    The child is in the centre of the circle of care similar to theorist Bronfenbrenner (1979) ecological system.  
‘If children experience high quality early education and care, this can have a lasting, positive impact on educational outcomes and more. We know that high quality provision matters and that poor and mediocre provision will not benefit children’.  (Nutbrown, 2012, pp.12-13).






	Briefing paper 
This briefing paper is aimed at early years practitioners about the importance of reflective practice as a means of maintaining quality services for young children and their families.
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	‘If children experience high quality early education and care, this can have a lasting, positive impact on educational outcomes and more.   We know that high quality provision matters and that poor and mediocre provision will not benefit children’.     (Nutbrown, 2012, pp.12-13).  To read the full report  Click here



	Gary Docklands Children Centre, talks about good Self-assessment, reflective practice and quality improvement processes (2012). 
They continue with Reflective Thinking is to think about all aspects and time is valuable, and make time to reflect.  Educators make over 800 decision a day, in the moment when making decisions that affect children.  
When looking at self-assessment they believe you should involve everyone from the service and those who uses the service. Engage with practitioners and other professionals, ensuring the leadership team are aware of this and that the feedback from meetings are fed into a Quality Improvement Plan, to develop flows charts, Interview templates to record the information.  Communication is key, and taking notes to enable to reflect later.  
Involving children to ask what they want, plays a bit part too.  Children have a wealth of knowledge about themselves, therefore educations question them, to support their learning.  They allow children to choices, and one example the children decide when they want to eat and rest.  They believe that this bring great benefits and respect to children to allow them to develop into capable competent learners and make decision and choices in life. They believe that the communities of practice play and essential part of child’s development.  Children are often taken on trips into the community to mix with the public and businesses and more those businesses to understand the children’s needs. 
There are benefits on reflecting for the educators as this gives them a vision; confident; leadership; support to each other; helps them to grow and learn, and it’s about being open, honest and listening. Everyone needs to be involved and allowing time is vital.  




	The Effective Provision of Pre-School Education Project (2004) investigated five key areas of pre-school provision for children age 3 to 7.  The study is well known for its findings and robust evidence-based policy.   The findings showed positive impact from children attending pre-school along with inclusiveness of disadvantage children.  It was highlighted that the quality and attendance was both influential.   Quality aspects were embedded within the findings and highlighted that children gain better marks and develop better by those settings who have staff with higher qualifications.  It was noted about the warm interactive relationship with children as a quality indicator.  It was evident, that those who attending high quality pre school settings gained better intellectual and social behavioural development. 

	To reflect effectively, Appleby (2010) mentions, that as a reflective practitioner you need to develop your own professional identity along with qualities, knowledge and skills and have the ability to articulate and represent these for themselves and for others.  These key values will develop us as to ‘who we are’ and supports the understanding of others. 




	The Welsh Government Flying Start programme is a fine example of communities in practice.  The programme focuses on children aged 0-3 and their families for deprived areas.  There are many professionals involved with the flying start programme providing advice, guidance and support for parents as well as parenting courses.  Children have access to free (10 hours per week)  childcare in a  high-quality setting.  



	
The common core skills were developed by Children’s Workforce Development Council and people who work with children.  There are six skills, and they believe that people working with children should have these basic skills and knowledge. As this would support practitioners to have a common language and support children more effectively.  Also, to identify if there are concerns and to call upon other multi agencies.  Children’s Workforce Development Council developed a Factsheet

	Dewey (1933) defined reflective thought as ‘active, persistent, and careful consideration of any belief or supposed form of knowledge in the light of the grounds that support if and the further conclusions which it tends’ (Dewey, 1933:118).  He believed that hands on was the way of learning and through experiences, which leads to growth, and teachers were guides.  His design had 5 steps or stages of thinking to follow, as we reflect to improve practice.  Linking personal learning and reflective thinking and to have an open mind and whole heartiness.  The way practitioners look at situations and focus on problems and experiments links with Schön’s view of reflective practice.  Schön’s (1983) builds upon Dewey (1933) work and his two types of actions were: to reflect-on-action: thinking after the event and to reflect-in-action: to think on your feet.    



	This quote from Donaldson (2015) was from the Successful Futures review which identified 68 recommendations for improvement and change. 
Our children and Young people only have a relatively short time at school.  We must use that time judiciously and productively to help each of them to grow as a capable, healthy, well-rounded individual who can thrive in the fact of unknown future challenges.  
Professor Graham Donaldson. “Successful futures”
The curriculum 2022 will have more of a holistic approach to education and care, and that practitioners and teacher to develop their own curriculum around children’s development and emerging interests along with current needs.   The curriculum review highlighted the importance of the Four Purposes for teachers and practitioners and to be purpose led.  Which will support children become more engaged curious and active learners.  Literacy, Numeracy, Digital competency skills are Three Cross Curricular Responsibilities, which are thread thought all learning opportunities and experiences.  Report
	
Registered childcare settings here in Wales, are inspected by Care Inspectorate Wales (Welsh Government 2020) who very recently introduced ratings. Prior to inspection the setting completes a Quality of Care report and include a self-evaluation of what grades they think they are working to.  The reports are published on the Care Inspectorate Wales website, in order for parents to make informed decisions as to which high quality childcare setting their child attends. The aim of the inspections, is to ensure the quality of childcare settings and the sector is raising above the national minimum standards.  Further information on inspections can be found here: Care Inspectorate Wales



[bookmark: cysill]Element 3 Reflective log   

	Brief description of the activity (no more than 50 words)

	
‘Childcare works project’ training and supported employment. Supporting 12 participants, aged 18-24, to secure future employment or training. The participants are employed 16 hours over a 16 week and attend a 3-week, underpinning knowledge training sessions prior to a 13-week work experience within the childcare sector. 


	Aim/Objective of the activity

	
This session is an overview of the ‘Different types of childcare’ and the importance of ‘Care Inspectorate Wales’.
Aim
To explore types of childcare; age ranges; regulation and how and why parents use childcare.  The importance of Continuous Professional Development and qualifications to work within the sector. 
Objectives
· identify the different types of childcare and age ranges
· understand why parents use different types of childcare and for different reasons
· recognise why qualifications and continuous professional development is importance 
· understand the role of Care Inspectorate Wales along with the National Minimum Standards and the Regulations
· recognise and understand the role of multi agencies such as: Social Care Wales; Family Information Service; Umbrella Organisations; Care Inspectorate Wales.






	Your role

	Project Coordinator to the ‘Childcare Works Project’. Responsible for:
· promoting the project 
· delivering taster sessions 
· arranging interviews / part of the interview panel 
· notifying the candidates 
· undertake participants Enhanced Disclosure Baring Service 
· inducting participants. Obtaining all documentation for Human Resource Department 
· delivering the underpinning knowledge to work in childcare, along with mentoring participants 
· coordinate the work placements
· mentor participants while on work placements / meetings with nursery manager
· support with Individual Learning Plan, Curriculum Vitae, Interview Techniques 
· support with further training / employment. 

	Positive aspects – why?  How could these be developed further?

	Participants were interested in the different types of childcare, and were discussing where they would like to be placed for their 13-week paid work experience. This had filled them with motivation and excitement to be having that hands-on experience.  To develop this further we could have searched the childcare setting on the website via their phones. 
There were case studies as to why parents used different types of childcare, again they enjoyed this session too.  To develop this further I could include a quiz, whereby they have to match up the best type of childcare for the child and parent.  


	Challenging aspects – why?  Link to your own practice.

	Being employed in a childcare environment for over 25 years, and sometimes forget that the participants have very little understanding of the childcare sector.  Within the sector and working with multi agencies we tend to use acronyms and I need to be mindful of this.   Personalities can be a challenge, therefore allow time to ensure that shy quiet people are included and a chance to have their say. 



	What knowledge did you demonstrate?

	I disseminate accurate description of my subject and ensure I have up to date facts and information, which I have gained from working, research and learning.   
Part of my role is to represent the sector at the Social Care Wales Network meetings, therefore confident to speak about Qualification Framework, along with the Induction Framework and other resources available.  
Over the last 18 months, I have been part of the working group to develop the online portal for Care Inspectorate Wales, as Childcare and Play must now carry out all of their business by using the online portal. 
As I am employed by an Umbrella Organisation and part of a Childcare Consortium with Cwlwm, I am able to talk about each organisation and their role within Childcare and Play. 


	What skills did you demonstrate?

	I arrive and set up prior to start time, in order to be organised and greet participants on arrival.  I am confident in my subject knowledge and have good communication and inter personal skills. During my working life I have gained a variety of transferable skills which I like to share with the participants. I am professional but friendly to ensure the participants are willing to approach me for support. 


	Which values did you demonstrate?

	As an honest, confident enthusiastic, self-motivated individual, I like to lead by example, therefore with the tasks such which type of childcare, I talk about why I like that age range, and why I would like to work within that type of childcare.  
I believe that every individual has a hidden talent, and that I am able to bring out the best in people. I make notes through the session and when they complete their Individual Learning Plans, I remind them of something they told me within the session, in order to motivate and drive them forward.  
I take into account individual needs and those who have difficulties to ensure they are fully included. Therefore, I would access their individual needs before they commence the session, and ensure I have the all information / resources to make them inclusive. 


	What could be done differently in future?  Why?

	During the session, I observed the 12 participants for engagement and commitment to the training sessions, this is fed into their Individual Personal Plan, which supports towards further training and employment. 
During the delivery about Care Inspectorate Wales, National Minimum Standards and Regulations, most of the participants were engaged, and asked questions however, I felt they were restless as there were no group activities. Therefore, in order to keep their interest and attention, I would move the session to be delivered in the morning, but also include some scenarios, case studies, quiz, matching of information. 
Reflecting on the session, as I have delivered this many times before, I’ve noticed it differs with the age group, along with personalities.  
The overall session went well, and the participants completed an evaluation, which is an online ‘survey monkey’, the data is feed into the overall evaluation of the project.  The evaluation did show they had an understanding of the sessions and the aim and objectives were met. 
Therefore, moving forward the lesson plan has been altered to include the delivery of Care Inspectorate Wales session in the morning and insure I have interesting scenarios; case studies and a quiz.  
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Element 4 Personal Development Plan
	Area for further development (provide further details)
	Why?
	How?
	Who/Where?
	When?

	Early Years Education and Care BA (Hons)
	Continuous Professional Development and Life Long Learning is essential to my career. I want to improve my skills and knowledge within Early Years and better opportunities to develop my career.  
	Attend Tuesday tutorial, allocate time for research and submit work on time
	University of Wales, Trinity Saint David. Face to face in Cardiff however due to Covid -19 now virtual sessions via Teams  Degree

	By July 2021

	Health and Social Care, Prevent COVID-19


	To gain a better understanding of best practice for childcare businesses looking to reopen in the current climate of Covid-19. To be able to sign post to appropriate services for support. 
	Online course, 30 minutes
	Virtual College online course
COVID 19 training


	By 15 June 2020





	Supporting Well-being in the Early Years Workforce
	To support my well-being, by learning strategies to improve health and wellbeing. In addition to gain the knowledge to be able to sign post the Early Years Workforce to resources.
	Online course, 
3 hours
	National Day Nurseries Association online course
Well being
· 
	By end of June 2020

	To shadow at a Full Day Care setting
	WG have released protective measurer guidance to support childcare provider with Covid-19.  In order to feed back to Welsh Government on the guidance, I would shadow a manager and observe her practicing the requirements as stated in the guidance.   
	A full day (open to close)
	Local Nursery, 
Osbourne Lodge Nursery

guidance


	By end of June 2020

	To shadow a colleague at National Day Nurseries Association, who is reasonable for policy at a strategic level 
	To have a better understanding of policy and how it fits within my current role. To understand as to why the Welsh Government, implement different policies linked to childcare. 
	Allocate time to shadow at a Welsh Government Meeting
	To arrange time with National Day Nurseries Association, Policy and Strategic Partnerships Manager (Wales) and shadow at a Welsh Government, Deputy minister’s meeting. 
	By end of July 2020

	Information Communications Technology (ICT) Excel
	To be able to produce a pivot table within in excel document.  In order to present my data in a professional manner. 
	Self-taught via text book
	At home with lap top. Supported by Microsoft Excel 2010 For DUMMIES ISBN 978-0-470-48953-6
	By end of September 2020

	Safeguarding and Child Protection: Level 2 Introduction to Child Protection
	Keep up to date with knowledge of safeguarding issues by Refreshing my understanding on how to keep children safe, as well as policy and procedures and how to report concerns. 
	Online course, 
3 hours
	National Day Nurseries Association online

Safeguarding


	Refresher course, due February 2021

	Level 2 Counselling Skills 
	To get a better understanding of counselling skills, to improve my listening skills when supporting people. 

	Attend 6-week face to face course
	Torfaen County Borough Council Further Education 
Counselling Skills

	To commence September 2021
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