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Executive Summary
The essay is based on the personal reflection in terms of the possession of certain skills in order to grow personally as well as professionally. The essay consists of a discussion on the personal reflection on role play and career development planning. The essay also contains the identification and analysis of the skills that is needed for growth and to work effectively. The essay is developed with a personal SWOT analysis where the personal strengths, weaknesses, opportunities and threats are mentioned. The essay concludes with a personal development plan that highlights the objectives, sources and time frame.
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[bookmark: _Toc60237884][bookmark: _Toc60237954]Introduction 
Career development is significant for an employee to protect his or her job and endeavour to survive and ensure personal development as well. In the process of career development role play is a significant step. Role play deals with the practice of the work process in an organisation. The report highlights personal reflection on the role play and career development planning and the understanding of the skills and knowledge that aids effective work. The report concludes with a personal analysis of strengths and weaknesses and a personal action and development plan. The report would serve as a reflective piece on the importance of role play and career development planning.

[bookmark: _Toc60237885][bookmark: _Toc60237955]Personal reflection on the role play and career development planning
Career development is quite significant for a professional to survive in the field of job and professions. I can indulge in my Career development through various methods like adding value to the organisation one is working in and seeking better career opportunities and grabbing the same within the right time. Delivering only high performance in an organisation does not guarantee career development.  The preparation for the beginning of my career involves role play. Role play deals with the generation of an imaginary situation involving a job scenario consisting of interviews or a meeting or any problem in the work process.  Role play also involves the solution of a particular situation. One such role play is visible above that revolves around an interviewer and an interviewee. The role play also involves 6 interview questions regarding the job role of credit controller in an organisation. The questions were answered with relevance by the person playing the interviewee. The answers were given quite professionally as the nature of the questions were as professional. The role play is an example of potential role [lays and this helps to prepare for a job beforehand and also understand the potential difficulties in an interview. It also provides confidence within an employee.  
I have gained an understanding of the scenario of an interview for the job of credit controller. I also gained the understanding of the educational qualification that is needed for the job and also the skills that are required to accomplish the responsibilities of the job. It was also beneficial for me because it gave me an insight into the pattern and type of questions that have the probability to be asked by the interviewer. It gave me the knowledge of the way to answer the questions asked by the interviewer and the subjects that need to be incorporated in the answers. It also enabled me to have the idea of what to expect from the job of credit controller and how to present one’s self as an interviewee. Through the role play I also gained an understanding of the skills that I possess and the skills that I need to gather the knowledge of. I have identified my strengths and weaknesses within myself in terms of having some professional skills. I have good problem-solving skills but lack in communication skills and time management skills. I also have a low understanding of the technical skills and team management skills. 
I have realised that I should use my strengths to my development and to ensure further development I should brush some of my skills to ensure my professional development. I would develop my skills like the communication skills, time management skills, team management skills and technical skills by designing a 
The role play has helped me immensely to have a deep understanding of the pattern of an interview and the way I am going to prepare myself for the same and identify the areas of skills that I need to improve further and would help me in my career development as it gives me the insight of the skills that is needed for my career development.

[bookmark: _Toc60237886][bookmark: _Toc60237956]Skills and knowledge to working effectively 
There are a number of skills and knowledge to work effectively in an organisation and to ensure professional development. The skills are stated below:
An employee should have the understanding of the purpose of his job and should have the idea of the work process. The nature of the job decides the performance of the employees and it is necessary to know the nuances of the job and perform the work process accordingly. Identification of the purpose of the job also helps me to prioritise between the work that is important and should be done first and the work that can be done later. This helps me to work efficiently and complete the work on time (Ayoubi et al., 2017). The purpose of work is also important to identify strategies for career development.
I should have an inclusive and a good attitude towards the job so that I can maintain a healthy relationship with the colleague and can work together in a team. This helps to involve in team work and achieve team goals. It also enables me to complete the work efficiently and on time. A good attitude enables me to be ready to face any challenge and generates a helping attitude towards others. This also creates a positive vibe in the workplace and optimises and enhances personal development of the employee as well. 
The knowledge of various skills for a job like communication skills, time management skills, team management skills, leadership skills etc (Abubakar, 2019). Another important skill that I should know is to control the stress that generates from the workload or tension. The skills are important to have because the work process involves a lot of communication with different people and culture. It also involves effective use of time to accomplish a work on the prescribed time. Stress can loosen the performance and can decrease the concentration level of the employee that would affect the performance of the organisation.
I should be able to plan my career development as I am the only one who knows my career demands and my potential to grow (Yu, 2017). The career development includes the identification of the strengths, weaknesses and opportunities of one’s self in the professional field. I should also identify the eligibility criteria that I do not possess that the job demands and should engage myself in acquiring the same and implement it in the career development. I can also engage myself or herself in the role playing process in order to have a better understanding of the job I am going to be a part of.
I would like to portray an effective work performance in an organisation and therefore should be attentive and should have inefficient listening skills (Desai et al., 2016). This would enable me to concentrate on the nature of my job and learn the work process or the facts in the training that would be provided and that would enhance my performance and would aid the performance and the success of the organisation and the career development of my own. In order to succeed I would need certain skills like listening skills, communication skills, team management skills and so on because it would help me to grow in my professional field and as well as personally.
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In order to have an understanding of the personal strengths and the areas of further development or weaknesses the use of personal SWOT analysis would be effective.

	 
Strengths
· I have a good understanding of problem solving skills and I am confident about the same.
· I am a good listener and I am attentive in any kind of training or conference.
· I am inclusive and have an adaptability that helps me to work efficiently in a team.
	 
Weaknesses
· I have a low understanding of communication skills and cannot make effective conversation.
· I lack in time management skills and cannot make effective use of time
· I lack team management skills and technical skills as well.

	 
Opportunities
· I have the opportunity of getting a job as I have the educational eligibility.
· I have the opportunity to be preferred at a job interview for my problem solving skills and adaptability.

	 
Threat 
· There is a lot of competition in the job market and every other candidate possess relevant skills and have high potential to succeed. 
· The lack of communication skills might be the reason for my rejection.



Table 1: Personal SWOT analysis 

The above table mentions my strengths, weaknesses, opportunities and threats in career and professional development. According to the analysis my strengths lie in the areas of problem solving skills and adaptability. I am a good listener as well and these skills would help me to find suitable jobs for myself. My weaknesses include communication skills, team management skills, time management skills and technical skills. The opportunities include that I can find a job as I have strong educational eligibility and problem solving skills and the threats include high competition. The weaknesses and threats can be overcome by implementing relevant measures that would enable me to improve my weaknesses. In order to succeed I need to have efficient communication skills because this would help me to interact better with the team members and would enable me to motivate others with my communication and that would make a difference.
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The employment goals of the organisation are stated below:
· The organisation wants a skilled employee in the role of credit controller 
· The organisation wants to understand the motive and the personality of the employee
· The organization wants to evaluate the employee’s skills and eligibility. 
· The organisation wants to generate success by employing a skilled employees credit controller. It is a responsible job and quite crucial to the organization.
Personal Development plan

	Areas of Improvement
	Objectives
	Resources
	Time frame

	Communication Skills
	I want to be able to communicate with the colleagues, leaders and clients and engage in an effective conversation within the workplace
	Go through journals like Journal of Business communication by Jacqueline Mayfield and Milton Mayfield and gain the knowledge of enhancing communication skills. I will go through books like Business Communication Today by Courtland L. Bovee and John TThill
	4  months

	Time management skills
	I want to be able to use time effectively and complete the work on time and designate relevant time frame to different tasks
	Go through books on time management like 168 Hours: You Have More Time Than You Think and I will attend online training programmes on time management
	3  months

	Team management skills
	I want to be able to manage the team well and can be able to explain the roles of individual team members and help them when needed
	Go through books on team management skills like Leadership and team building by Uday Kumar Haldar
	2  months

	Technical Skills
	I want to have the right technical skills and apply them in my professional life.
	Go through books on technical skills like Good Strategy, Bad Strategy by Richard Rumelt. 
	5 months 


Table 2: Personal Development Plan 
The above table consists of my personal development plan on my weaknesses and the areas of improvement. The table showcases my areas that need improvement that are the skills that I lack.  The table further showcases the objectives of each learning and also the relevant resources. It also includes the time frame I can take to accomplish each skill. 
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The report is based on personal reflection on professional skills and career development. Career development is very crucial in the professional field and to survive for long and to have an impressive career graph. The report consists of a personal reflection on the role play illustrated in Task 1. The role play is about an imaginary setup of an interviewer and an interviewee asking and answering interview questions respectively. The report also consists of the demonstration of the skills required by an individual to work effectively in an organisation that would aid his or her career development. The report concludes with the personal SWOT analysis that includes the evaluation of my strengths, weaknesses, opportunities and threats. It also includes near the conclusion a detailed personal development plan that suggests the areas of improvement, the objectives, the resources and the time duration for each accomplishment. The report and the role play has enabled me to identify my strengths and weaknesses and develop a plan and understanding to improve the skills that I am weak at. The demonstration of the required skills also helped me to gain the knowledge of the skills needed in the professional life and field.
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