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Information required My Response 
1. Proposed topic or working title EcoClean London: A sustainable, chemical-free home cleaning service for London households 
2. Business problem or unmet need Many London households want clean homes but are concerned about harsh chemicals, indoor air quality, and environmental impact. Conventional cleaning services often use toxic products, while eco-friendly alternatives are limited, expensive, or hard to find locally. This matters as awareness of health and sustainability continues to grow among urban professionals and families. 
3. Proposed business response Eco Clean London will offer professional home cleaning using 100% plant-based, non-toxic, biodegradable products. Services include regular cleaning, deep cleans, and move-in/move-out cleans — all delivered with zero single-use plastics and transparent pricing. We’ll also educate customers on sustainable cleaning practices. 
4. Target customers and scope Primary customers: Environmentally conscious professionals and families within London — particularly areas such as South West London, Richmond, Wands worth, and Lambeth. Target segment: Household incomes £50k–£100k+, aged 28–55, value health, sustainability, and convenience. Scope: Local service, manageable territory, no immediate national expansion. 
5. Early evidence of demand • Mintel (2025): 68% of UK consumers say they would pay more for eco-friendly readly household services. • DEFRA (2025): Over 70% of London residents express concern about chemicals in home products. • ONS (2026): Household spending on domestic services in London has risen 12% year-on-year. 
6. Aim and feasibility Aim: To assess market demand, define the business model, and develop a viable launch plan for Eco Clean London. Feasibility: Data will be gathered via a short online survey of London residents, supported by published market reports. No significant access barriers — the target market is local, and industry data is readily available. 

