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1. Introduction


This report will be based on a survey about how Moodle affects students’ learning in Trinity Saint David University (London). I will conduct a primary research asking 10 questions about Moodle’s features and the level of satisfaction of the students. The sample of people who will be analysed are my colleagues, a group of 27 people. We are joining the Health and Social Care course Level 4.
 I will add some specifications about how to collect data and information, differences between primary and secondary research and qualitative and quantitative data.

After gaining the information about how using Moodle platform could influence students’ learning, I will show the results obtained. They will be shown as graphs, with all the percentages. Consequently, a summary of the results of this research will follow. I will discuss them and draw conclusions. 















2. Background

It is reasonable to define Moodle as a Virtual Learning Environment, which is a software system used to learn and teach in the educational field.
Trinity Saint David University offers this service to all the students, providing several features: contents of the lessons available at any time, assignment briefs, support areas, Students’ Hall and personal student mailbox.
Virtual Learning Environments (VLE) are massively used in the education field, to deliver studying material and make the communication easier. According to the survey conducted by English Sixth Form College about VLE use, Moodle improves students’ learning and gives them more motivation. (Barker and Grossman, 2013)
The introduction of VLEs helps the students to progress to the active listening, which is very important to develop critical thinking skills. It also helps students learning in a more effective way. This theory has been tested conducting a random trial on two lessons about radiation therapy. The first lesson was without VLEs, the second one was with. Therefore, anonymous questionnaires were distributed to the students. According to the results obtained after the test, it is evident that VLEs’ use apported a significant improvement to the students’ learning. (© Elsevier Inc.,2019)
The use of Moodle and VLEs in general can be extremely useful, but it also has its disadvantages. It could be challenging for people who do not feel greatly confident with technology, for example. Nowadays, the majority of people have a good knowledge of computers. On the other hand, some students (especially adult learners) are not so used to utilise technology for learning. That is why it is especially important to make the platform easy and interactive to use. (Weiss, 2010)
The difference between primary and secondary research is that the primary one involves gathering data by ourselves for the first time; the secondary research comprises using information already collected by someone else. A good suggestion to make a good research on any field is comparing the results of primary and secondary research. 
According to this secondary research, it is possible to say that Virtual Learning Environments are functional to the learning progress, and the benefits seem to outweigh the downsides.




3. Data, information and knowledge

As studied in this module, data is an information not processed. It consists in raw facts and figures (e.g. 1234123 or ababaaab). They do not have any meaning until they are decoded in something useful.
It is possible to classify data in two big categories: qualitative and quantitative. Qualitative data is expressed in words and images, it doesn’t involve numbers (e.g. open questions in a survey); quantitative data involves the use of numbers, and it is very useful to create graphs.
Choosing to collect qualitative or  qualitative data has advantages and disadvantages. The advantage of collecting qualitative data is that it is possible to obtain very accurate and detailed information. The main disadvantage is that the results are not generalizable to the population in an easy way. Regarding the collection of quantitative data, the main advantage is that the results are valid and precise. The disadvantage is that some topics are difficult to quantify in numbers. (Dowd, 2018)
In my survey, I mostly used quantitative data, except for an open question about students’ advices to improve Moodle platform.
However, to make sense, data has to be put in a context and have a specific meaning. After that, it will form an information. 
The best way to collect data is asking questions. The answers are called variables. All the set of answers is called case, or unit.
The process of transforming and decoding data into useful information is called data analysis. After collecting data, the results are interpreted and  used to make decisions. They can be shown through graphs and charts, or using a summary. Presenting data in visual form is called data visualization. (Grant, 2020)
Collecting information is very important in several fields, especially in business area. It is vital to make meaningful decisions, to plan and record. 
Information can be easily confused with knowledge, which is the conclusion of what doing when certain information are collected.
A good level of knowledge always leads to great successes. 

All these concepts are fundamental to understand how to conduct a survey. 




4. Aims and Objectives

The aim of my primary research will be to discover how the use of VLEs has an impact on students’ learning. 
The objectives of the survey I will conduct are the following:
· Wondering if students’ age affects their own opinion about Virtual Learning Environments
· Understanding how rarely they use Moodle and how it contributes to their studies
· Collecting opinions about how students think Moodle could be improved 
· Getting an idea of how much learners are likely to appreciate and value Moodle platform.












5. Methods
To investigate the topic, I decided to take a survey to a sample of 27 people studying at University Trinity Saint David in London Campus: to be precise in my same Health and Social Care class.
 Using research terminology, a sample is a group of people taken from a larger group in order to make an evaluation. (Cherry, 2020) 
Depending on the topic investigated, there are various ways to do sampling:
· Random sampling is used when all the population has the same probability to be selected.
· Stratified sampling consists in selecting the target of population needed and identifying the best proportions for the sample.
· Opportunity sampling is used when the target of population taken is based on who is available at the moment. Therefore, this method is based on convenience.
· Systematic sampling is based on an orderly/logical selection of population. (McLeod, 2019)
It is important to apply the right type of sampling according to the case studied. 
To proceed with my evaluation, I prepared 10 questions on Survey Monkey.com and sent the survey on my class WhatsApp group.  As I specified before, my questionnaire will focus on getting quantitative data, except for one open-ended question. The type of sampling used to select the range of people to interview is the stratified sampling.
 Please find attached my survey:










6. Results of the Survey
 After collecting the data through the survey, I made the data analysis, which consists in inspecting data to gain useful information and get tangible results. I helped myself using Microsoft Excel. I will show the results collected through Pie-Charts and graphs.



To start, I collected more specific information about the sample chosen. This specific sample is made of 14 people aged between 35 and 44 years old; 8 people of 25-34 years old; 4 people of 18-24 years old and just one person aged between 45 and 64. 




As shown in this Pie-Chart, the majority of the students in the sample find Moodle easy and practical to use. The percentage is 67%. The 29 % of them think that Moodle it is not so simple and handful. The remaining 4% is not sure. 



According to the graph, 67% of the students use Moodle to collect information about their studies. The 26% of them prefers to use Google, and the remaining 7% declares to use other sources. 
	

	


According to this graph, on a sample of 27 students, 12 of them declare they always use Moodle. 10 of them say they usually do, 3 of them just open it sometimes. The remaining 2 students use it rarely or never at all.


This graph shows which Moodle’s features the students use the most.
According to the results, Students’ Hall is the preferred one, with 15 responses. 10 of them appreciate more the Dashboard; only 2 of them declare to prefer Moodle Archives. 


This question is very important to understand the approval rating of the students. It seems very encouraging, with 74% of them saying they would for sure recommend Moodle to other students. The 22% of them would not recommend it at all; just the 4% of them declare they are not sure about it. 

One of the questions of the survey was open-ended. The question was: ‘How do you think Moodle could be improved to give a better learning experience to the students?’ 
Most of the students did not reply to this question, except for two of them. The replies were the following:
1) ‘I think it could be improved adding more images and icons to make it easier to use’. 
2) ‘I often tried to use it but there were several bugs and the application crashed continuously. That was very frustrating. I prefer using Google or other sources.’







7. Discussion
After collecting all the responses, it is possible to interpret and discuss the results of this primary research. It is correct to say that Moodle had incredibly positive feedbacks, and the majority of students in the sample declared to find it useful and helpful for their studies. The sample used was mainly aged between 35 and 44 years old. Consequently, it is reasonable to say that not only teenagers are confident with this kind of platforms.
 On the other hand, someone suggested some significant improvements:
· making the interface more iconic and consequently easier to use.
·  resolving some bugs that seem to create problems in the use of the platform. 
The best way to act to improve the service would be revising the interface look and making it rich of pictures and icons. Moreover, the provenience and causes of the bugs occurred should be investigated in order to make the navigation smooth and easy.
Anyways, considering the results of the primary and secondary research, the response obtained is that Virtual Learning Environments affect in a particularly good way students’ learning. 







8. Conclusion
Conducting this survey has been a great experience to learn how to collect, handle and discuss important information. Data analysis brought me to the conclusion that Virtual Learning Environments will be the future.
 For sure technology has advantages and disadvantages; occasional bugs and slowness could be an obstacle to the students’ learning. 
Although, technology is always in progress and constantly improving. Probably, sooner or later, all these minor problems will be definitely and completely sorted. In the meanwhile, it is good to enjoy what technology offers to all of us in every field, educational area included.
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To collect information about your studies, you usually use:


Google	Moodle	Other	7	18	2	

How often do you use Moodle?


Always	Usually 	Sometime	Rarely	Never	12	10	3	1	1	


Which Moodle's feature do you find more useful?


Dashboard	Students' Hall	Archives	Other	10	15	2	0	


Would you reccomend Moodle to the other students?


Yes	Not at all	Not sure	20	6	1	

What is your age?

18-24 age	25-34 age	35-44 age	45-64 age	4	8	14	1	


Do you find Moodle easy and practical to use?


yes	no 	Not sure	18	8	1	
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survey.docx
		What is the impact of Moodle on Trinity Saint David London Campus students? 







Top of Form

* 1. What is your age? 

18-24 

25-34 

35-44 

55-64 

* 2. What is your gender?

Male 

Female 

Not specified 

* 3. How often do you use Moodle? 

Always 

Usually 

Sometimes 

Rarely 

Never 

* 4. Which Moodle's feature do you find more useful? 

Dashboard 

Students' Hall 

Archives 

None of them 

* 5. Do you find Moodle easy and practical to use? 

Yes 

No 

I don't know 



* 6. How would you rate Moodle on a scale of 1-5? 

		Very poor 

		Poor 

		Good 

		Very good 

		Excellent 



		

Very poor 

		

Poor 

		

Good 

		

Very good 

		

Excellent 





Question Title

* 7. Would you reccomend Moodle to the other students? w 0

Yes, definitely 

Not at all 

I don't know 

* 8. How do you think Moodle could be improved to give a better learning experience to the students? 



* 9. If you have to collect information for your studies, you usually: 

Go and search it on Google 

Search for it on Moodle 

Use other sources 

* 10. Have you ever experienced bugs or problems while using Moodle? 

Yes, very often 

No, maybe once or twice 

Never 

I don't know 

Bottom of Form
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