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JOB DESCRIPTION 
To embrace the autonomy given to run the business and offer unique ideas to drive the team to success.
To have a genuine passion for exceptional customer service and a pro-active approach to team management.
To recruit and develop your team to ensure they have the knowledge needed to delight our customers.
You will also be committed to their career in hospitality, and we can offer ongoing development to support you as you grow and succeed with us.
‘’We believe in developing our people to delight our customers’’








COMPANY BACKGROUND

The CHEQUERS INN is a lovely riverside pub with a large, beautiful garden located in Hanham, Bristol on the banks of the river Avon.
[bookmark: _Int_xAgrWw9A]The Chequers Inn it is a historic pub that has been around for a long time. The building itself dates to the 17th century and has been a pub over 200 years.
It is one of the YOUNG’S chains and they serve delicious seasonal menu made using the best of British ingredients, fine wines from around the world, an exceptional collection of craft gins and the best cask ales and craft beer.
The pub has a large car park, and they are a dog friendly inside and out.


QUESTION NR 1: Tell me about yourself?

I'm highly organised and dedicated, with a can-do attitude.
Motivated and enthusiastic, open mind, creative, confident and a good team-player.
I have a clear, logical mind with a practical approach to problem-solving and a drive to see things through to completion. I am good at time management; I recently start a CERTHE10 Employability skills course at University of Wales Trinity St. David, to improve my employability skills, digital skills and the effective team working, and communication module will help me a lot in my communication with team members and to know the right moment to take the best decision.
I have more than 3 years of experience in hospitality, I enjoy learning and I have a genuine interest in Business Management and making the business successful. 


QUESTION 5; Where is your greatest achievement in your professional or personal life?

My greatest achievement in my professional life is when I decided to move on with my career and I decide to improve my skills by starting a Employability course at University of Wales Trinity St. David. Recently, I completed a report for my Professional Creer Development Module, where I came across to Johari Window which is a simple and useful tool for personality and team development, to help people better understand their relationships with others. The Johari Window is a four-box tool that helps people consider how they see themselves and how others see them.

Sources: The Johari Window: A Helpful Interpersonal Awareness Tool. (2020, October 12). The World of Work Project. Https://worldofwork.io/2019/07/the-johari-window/







