Practice problem question for 1.4.19
[bookmark: _GoBack]1.	Jacinta, a sales representative of Theta Computer Systems Ltd, has been in negotiations with a business customer, Fahim, in relation to the prospective sale of ten networked PCs. During their final meeting on 3 May, Jennifer gave Fahim a document setting out the details of a system that would meet Fahim’s requirements and quoting a ‘special offer’ price of £6,000 if Fahim were to purchase the system before 30 May. On 12 May, Fahim sent a letter to Jennifer telling her that he would only be prepared to pay £5,000 for the system. This was on the basis that he had received an equivalent quote from another supplier, Omikron Workstations, at a lower price of £5,200. Fahim’s letter was misdirected by the postal service and did not reach Jennifer until first thing on 19 May. In the meantime Fahim, who had heard nothing from Jennifer, telephoned Omikron to accept their quote. Jennifer replied by post on 19 May, stating that Theta Computer Systems Ltd was agreeable to the lower price requested by Fahim. The letter was franked by an administrator and handed in at the post office at 2 pm. At 1 pm, Fahim emailed Jennifer stating that he had decided to take up the Omikron quote instead. Jennifer, who had been busy with customers all afternoon, did not pick up the message until 4 pm. Fahim received Jennifer’s letter on 20 May. 
Advise Fahim whether he is legally bound to purchase the PCs from Theta Computer Systems Ltd. (25 marks)
