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1. Introduction
My name is Sara El Sehaly, I am Italian, and I am a single mum of an eight years old boy. I spend most of my life in Italy. 
I have been studied Visual communication and when I stared the university in Milan, I had a chance to work for an international ADV Agency. I took the occasion immediately; I left my study, and it was great because I had the opportunity to learn the profession directly in the organization. 
I worked at the same organization for twelve years at it was one of the best times in my life. I had a very productive career. 
Then I marry and have a family and I decide to take some time for my family. When my son turns seven years, I understood that I should go back to study and take my degree. I choose than to move to London to achieve my new goal and to let my son to have to opportunity to study in English. 
 
2. Reflection
One of reflective model is formulate by Kolb. This model is alluded to as "experiential learning". The premise of the model is our own understanding, which is then audited, dissected and assessed efficiently in four phases. When this cycle has been gone through totally, the new encounters will frame the beginning stage for another cycle.
The four phases specifically are: strong study, bright approach, rare theory and vigorous investigation. A powerful learning can be seen as the student advances in the cycle.

3. Career Plan
I can see my future as Account Manager in an International Agency focus on the Digital department. I develop a PDP in order to understand my priority.



  
	PDP
	Short - Term
	Mid - Term
	Long - Term

	My Goals
	Finish Level 4
Start University
	University Degree
	Experience in Media

	Skills and Knowledge
	Develop my Academic skills/ English Oral/Written
	 
	Acquire more knowledge in the sector

	Next Step
	Focus on study
Research
	Focus on study
Research
	Focus on work Research

	Resources
	Time
Practice
	Time
Practice
	Time
Practice

	Time Schedule
	 
	 
	 

	1 - When start
	2019
	2020
	2025

	2 - When finish
	2020
	2025
	2026



4. What employers want?
While the information and skills required may change from work to work, it is basic that in your application structures you gain the core characteristics that you think would make you an advantageous addition to the company. 
I write some of the most widely recognized key abilities that graduate managers will anticipate that you should illustrate. It's important that you comprehend these aptitudes, and how you can show that you have created them, to compose an effective request for employment. 
Employers want employees who are dependable, trustworthy, and good at their jobs, they seek above and beyond the ability to fill a job description.
Employers want employees who are self–motivated, who bring positive image of the company, who rise to the occasion, who are team players and with a positive attitude (Swain, 2020).
As my personal reflection I can say that I demonstrate at my workplace to have some of the skills required to be employable. I have a positive attitude, I can work in a team, I am trustable, I can work independently, and I dedicate myself with passion to the purpose of the company.

5. Self-Motivation
Self-inspiration is simply the capacity to push your self on doing what need to be done. It is an important skills, self-inspiration stimulate people to carry on even the difficulty, to accept the occasion, and to show engage to what they need to achieve. 
However, is far from basic, individuals can be awake by a lot of things, both inbound and outbound. 
Inspiration is the thing that pushes us to achieve our goals, feel more satisfied and improve our general personal satisfaction. 
Understanding and building up your self-inspiration can assist you with assuming responsibility for some different parts of your life. 
Inspiration is one of the three zones of individual abilities that are vital to the idea of enthusiastic knowledge (Skills You Need, 2020).
What drive me at workplace is the sense of been appreciate for what I am doing for the organization. To feel that my contribution it is necessary and important for my position male me feel value and that I am important for my college. 

6. Learning Style
The VAK learning style were created by analysts during the 1920s, it shows the most well known manners by which individuals learn and comprises of three groupings, to be specific the Visual, Auditory, and Kinaesthetic learning styles. 
All that we see with our eyes is visual, that which we can hear is hear-able, and all our physical connections have a place with the sensation. These three primary tactile beneficiaries can achieve a predominant learning style. 
By realizing how individuals learn, it gets more obvious the contrasts between colleagues. Besides, it permits you to incorporate each of the three learning styles into a viable instructional class (Mulder, 2020).

7. Personal Development 
One of the tools of self-awareness is the Johari window. This model is a basic and valuable tool for delineating and developing self-awareness, and shared comprehension between people inside a group. 
This model can likewise be utilized to survey and improve a gathering's relationship with different groups. This model is especially helpful in a group development.
It was formulate by American clinicians Joseph Luft and Harry Ingham in 1955 while investigating bunch elements at the University of California Los Angeles. 
[bookmark: _GoBack]Today the Johari Window model is particularly significant because of a present day accentuation on, and impact of, 'soft' skills, conduct, empathy, participation, between group and interpersonal development. This model is useful in getting worker and employer connections inside the Psychological Contract (Business Balls, 2020).
I develop my personal SWOT analysis.

	Strengths
	Weakness

	 
Hard working
Open mind
Level 4
Enthusiastic 
Problem solver
Sees the big picture
Good in computer skills
 
	 
Writing in English
Can be difficult to manage life and work
I am easily distracting
I change my mind often when I write 
 

	Opportunities
	Threats

	 
Show off the skills I have learned throughout the course
University degree
Networking
Experience Abroad
	 
Economic crisis 
Covid-19
Young competition
My family commitments
 
 


 

8. Employment Goals
In order to be a successful Account Manager, I need to have the right mix of experience and skills. This is a very competitive environment with high auction, because the difference among establishing a client and ruined one can make the different in the organization. As partner of the customers, I am the engine driving organic growth (Raymond, 2020).
Some of the requirement for the role is to have a degree, five or plus years of experience in the field, very good interpersonal skills, written and spoken communication skills, strategic thinking, analytical skills and most important digital media skills.
As a plan for my future I am focus on my academic skills and digital skills, I am finishing my Level 4 in Skills for the workplace and in October I will start my three year of degree in Digital Media. As I am aware that the current situation, related to the pandemic, has improve the working from home I choose to study digital Media in order to have more opportunity to develop my career.

9. Conclusion
During this assignment, I improved my reflective skills. I reflect on my personal action plan for my future during this module and it was amazing because I think again about what I have been doing in my professional career and what I can do more.
I had the chance to reflect on what goal I achieve and what I still need to do in order to follow my ambitions. 
I develop a CPD plan as show below and the motivation behind is for me to design learning and improvement exercises. 

	CPD - Goals
	Development Needs
	Activities

	Develop my academic skills and became more confident
	Understand how I can improve my skills
	Finish my Level 4 University course. By Sept 2020

	Degree in Digital Media
	Invest in my education
	Start the new University course. By Oct 2020

	Acquire more know how in Digital Media
	Develop my ability in searching the write workplace where I can learn properly 
	Have a job in the sector in order to gain more knowledge. By January 2021


 
I consider also this module as important as all the others that I have been learn during this past year. What I learn grow my knowledge and I am now able to use it at my workplace as well. I see that I still need to improve some of my skills. 
It is very clear to me that now I have more knowledge compared to the beginning of the university. I will be always grateful for this precious experience.
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11. Appendix

Interview Role Play Script #1
Interviewer Eriola - Interviewee Sara, Account Manager in an ADV Agency
 
Eriola: Good morning and thank you for coming Sara. How do you do.
Sara: How do you do.

Eriola: Let me introduce you our company and the position you are applying for. Wunderman Thompson is a New York-based global marketing communications agency with 200 offices in 90 markets. We are a Creative Digital Agency. Our inspiration comes from the union of creativity, data and technology and we are looking for an Account Manager to help our client to achieve their goals.
1 - Eriola: Why would you like to work for our company as Account Manager?
 Sara: I have chosen your company for two specific reasons; first, your company has a solid reputation within the sector, and I want only work for the best agency. The second reason is that I am very driven professionally, and I feel your company, with its future plans and ambition, is the best workplace where my skills and my experience cab be put to good use.
 
2 - Eriola: In your opinion, what are the most important skills and qualities needed to be an Account Manager?
Sara: I believe that to be a successful Account Manager you need to be a solid communicator, a strong organizer, a problem solver and a good time manager. In top of all it is important that you take ownership of a possible problem and be able to handle the pressure.
 
3 - Eriola: Can you give me a solid example of when you supported an important client who was experiencing a major problem?
Sara: In my previous Agency we had a problem during a final work for a very big company, we found that one of the materials we had to print in 500.000 copy, has a mistake in the text. I took it ownership of the situation and find a solution. I quickly called the printer, ordering him to stop printing and wait for my arrival. On my arrival I found where the mistake was, and we were able to print it all correct. I called the client and apologized for the issue and let him know that all was under control. The end the result was, by taking ownership of the situation I was able to resolve the client issue and reduce any future stress.
 
4 - Eriola: How do you manage a stressful work situation?
Sara: I think it’s important to state that I am a kind of person that prefers to work under pressure. I can give my best on those situations. The first thing I do is to make sure my work is well organized and prioritized. I have a clear timescale for completion of all task, I also, whenever the stressful situation come about, remain calm and stay focus on my plan, maintain professionalism.
 
5 - Eriola: What would you do within the first 30 days of starting as our Account Manager?
Sara: If I am successful, I already have plan of what I would like to follow. Within the first few days, I will get a full brief from the senior Account, on what I need to focus on with my role. I will make sure that my work is fully aligned to the company objectives. Then, I will set to work getting to know the team. I will build a positive relationship with all department of the agency. I will also start to know all my client and build a trustable relation with them.  

Eriola: Do you have any question regarding your position or our company?
Sara: No 
 
Eriola: Thank you for the interview. We will call you next week and let you know what our decision will be.
Sara: It was a pleasure to meet you. Have a good day.
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