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1. Cover letter Job application 
Flor de Maria de Killick
Health and Social Care Manager
40 Marina Walk
Ceylon Place Road, Eastbourne,
BN21 6AHS
Mobile: 07787175511
flormaria_Killick@yahoo.com
                                                                                                                                 14/07/2023
Department of Care for the Elderly at Risk
Eastbourne District General Hospital
Kings Drive, Eastbourne
East Sussex, BN31 2WD
healthcare_nhseastbourne@starmedia.com
Dear Elizabeth Smith:
My name is Flor, and I am delighted to be applying for the position of Manager in the Department of Care for the Elderly at Risk at Eastbourne General Hospital. I am a health and social care professional who recently graduated from Trinity Saint David University of Wales in London with a Bachelor of Science. This role is perfect to support elderly people and continue to increase my knowledge. I am also an ideal candidate, and working through this programme will help me achieve my next career ambition, which is to study for a master's degree in public health and social care in practice. 
During the time that I studied the undergraduate programme at the University of Wales Trinity Saint David, I was able to develop a variety of skills, such as teamwork and collaboration, as well as how to solve problems. I can manage Microsoft Office applications such as Word, Excel, Outlook, and PowerPoint. I know how to plan and organise projects to improve the quality of life of the elderly, using critical thinking before making any decision. I have effective communication and leadership skills and am flexible with my schedule. Regarding my qualities, I am a diligent, hardworking, caring, understanding, caring person with a cheerful outlook and a very enthusiastic person, which makes me a strong candidate for this management position. 
One of my greatest academic achievements was graduating with high honours from my first class at the university, and the modules that particularly interested me were Introduction to Public Health and Well-being of the Elderly and Children because they helped me realise projects to address the risk problems faced by the elderly and children, as well as updating care plans to provide better quality care. 
I also have six years of experience caring for elderly people with dementia. During this time, I developed care plans to ensure that the services they received were of the highest quality. In addition, during the COVID-19 pandemic, I created a project called "We Protect the Elderly from the Virus" with the permission of workplace Management so that family members could visit their loved ones. The project was successful, so they chose me as an employee of the month and gave me a certificate. 
As I stated above, my goal is to build a successful career in the public health field and continue with a master's degree in the future. As I hone all my unique skills to be more effective in healthcare administration, I will work on projects that put all the theories from my courses into practice in efficient ways and encourage myself and management to collaborate on initiatives that help seniors avoid any risks. 
After researching several hospitals thoroughly, I discovered that Eastbourne General Hospital is particularly keen on dedication to employee development, training, and education. I consider this hospital to be the best place to launch my career, and I am confident that I can benefit your team of professionals. 
Thanks for your time and consideration. Feel free to contact me if you have any questions or if you would like any additional information or documentation that I can provide. I look forward to hearing from you soon. 
Yours sincerely 
Flor de Killick
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PROFILE
A final-year Health and Social Care student at the University of Wales Trinity Saint David based in London. I have experience in public health administration and plan to focus on the health and well-being of older adults. I am a very organised and ingenious person who is eager to take on new challenges. I am reliable and hardworking, and I also possess genuine qualities such as compassion and honesty. Looking for an assistant position to manage projects or entry-level public health improvement strategies in a hospital or clinic that values people's abilities, encourages teamwork, and gives employees significant authority.
EDUCATION
University Wales Trinity Saint David – London -Bachelor of Science Honours in Health and Social Care - Levels 5 & 6
Relevant modules include:

· Principles of the Practice of Sociosanitary Care:

· Protection and Support for Families in Health and Care:

· Independent project:

University Wales Trinity Saint David – London - Certificate of Skills for the Workplace in Health and Social Care
Certificate of Merit in Academic and Employability Skills, Introduction to Public Health, Professional Development in Health and Social Care, and Psychology in Health and Social Care (120 credits).

SKILLS
· Microsoft Office application administration.
· Ability to multitask and work under pressure.
· Planning and organisation.
· Problem solving and critical thinking.
· Teamwork and collaboration
· Professionalism and a strong work ethic.
· Communication abilities.
· Leadership abilities.
· Flexibility

WORK EXPERIENCE
University of Wales Trinity Saint David, Student Lider 
· Co-ordinated an employee satisfaction survey aimed at identifying areas of staff discontent.
· Supported various team members to carry out research, analyse data and make recommendations to senior personnel.
· Self-confidence increased because of gaining own areas of responsibility and by giving presentations to senior staff members at meetings.
· Assisted with general administrative duties and dealt with HR related queries, including payroll and staff contracts.
· Developed a basic understanding of the essentials of employment law and HR practice.

Rivendale Lodge Emi Care Home – Eastbourne - Health Care Assistant 
· Bathing, changing their clothes, feeding them, treating their wounds, such as pressure sores, and changing their positions every 2 hours, as well as doing laundry, cleaning, and participating in various activities with them, such as puzzles, karaoke, gardening, and ball exercises.

Inglewood Nursing Home – Eastbourne - Health Care Assistant
· Assist patients with their washing, changing clothes, serving food, and changing positions every 2 hours. I trained to use the electric hoist, change diapers, help them sit on the sofa, and participate in various recreational activities.

 Agincare – Eastbourne - Care Assistant
· Assisting elderly people with their personal requirements at home, including dressing, bathing, changing diapers, and washing urinals Additionally, grocery shopping, food cooking, laundry, ironing, regular housecleaning, accompanying patients to appointments, and administering medication.

INTERESTS & HOBBIES
I enjoy walking, learning new courses, travelling, reading, singing, photographing butterflies, and listening to music. 

PERSONAL ACHIEVEMENTS
REFERENCES
Personal and professional references are willingly supplied on request.


   



3. Elevator Pitch
Many people experience stress and anxiety at some point in their lives. Anxiety defined as a feeling of fear in situations where there is no real threat, and the fear is out of proportion to the situation you are facing. Unlike stress, anxiety persists even after worry has passed. In some cases, anxiety can develop into an anxiety disorder and affect daily life. (Anxiety UK, 2023). In 2021, English people between the ages of 16 and 29 were 28% more likely to suffer some form of anxiety. The group of people 70 years of age or older was the least likely to acquire anxiety; nonetheless, women suffer higher levels of anxiety than men, with an average of 37.1% of women and 29.9% of men reporting important levels of worry in 2022–2023. This has climbed dramatically from 21.8% of women and 18.3% of men experiencing elevated levels of anxiety from 2012 to 2015. (Mental Health Foundation, 2023).
The experience of suffering from anxiety is different for everyone, so it is unknown what causes it. However, it can be developed by a variety of factors, including past or childhood trauma, current life circumstances, physical and mental health problems, substances, and medications. (Mind,2021). My name is Flor de Maria, and I am a Health and Social Care professional. I graduated from the University of Wales, Trinity Saint David, in 2023. I had considerable training in mental health concerns, with a focus on anxiety disorders, throughout my professional career. I wrote all my knowledge about anxiety in my book, “Anxiety Reduction Tips 5-4-3-2-1,” after reviewing a lot of scientific articles about it. This book was written as simply as possible so that the public can read and understand it without difficulty. Of course, if the people follow the instructions in the book, they will be able to overcome this terrible situation. I also give conferences on nutrition because a balanced diet can help reduce anxiety, and spiritual support also plays a key role. The advice in my book will be to improve people's mental health by providing advice on how to improve behaviour and the selection of nutritious foods.
I can say with certainty that my book is unique because the information I obtained came from British psychologists and psychiatrists well-known in their fields. This is my second book; the first was on nutrition. My book, “Anxiety Reduction Tips 5-4-3-2-1,” contains precise, step-by-step instructions on how to start making behaviour changes, especially for women who are predisposed to anxiety. My book also includes a phone number and email address so that anyone interested can contact me directly to discuss their anxiety issues.
I would like to ask you some questions: How do you take care of your mental health? Have you ever participated in a therapeutic control? Let me describe the symptoms of this mental issue; you may be unaware that you have it. I will also tell you how to overcome it. As I previously mentioned, this issue is characterised by a fear of the unknown in the future, or a portion of it. Anxiety can produce stomach butterflies, shortness of breath, headaches, an accelerated pulse, increased perspiration, and a desire to flee the situation. It can also impair the ability to focus, cross the street to avoid people, overeat or undereat when your appetite changes, etc. (Anxiety UK, 2023).
You need to eat a balanced diet, exercise, sleep more hours, remember a funny anecdote, also go out with your friends, and seek the advice of a therapist to overcome this condition. (Boland, 2021). However, as I mentioned earlier, you can find useful advice in my book "Anxiety Reduction Tips 5-4-3-2-1," as I focused on selecting the best recommendations that are simple to implement. Thank you for attending my book launch, and I hope you will assist me in selling it across the country. It is a cheap book with brightly coloured letters. I guarantee big profits if you invest in my book. If you want to learn more or have any questions, please email me at anxiety_disorder@caresupport.uk. Phone: 07899301022.
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Flor de Maria, Advise
Health and Social Care











References
1. Anxiety UK (n.d.) About anxiety. Available at:https://www.anxietyuk.org.uk/get-help/about-anxiety-and-anxiety-disorders/ (Accessed: 15 July 2023).
2. Mental Health Foundation (n.d.) Anxiety: statistics. Available at: https://www.mentalhealth.org.uk/explore-mental-health/statistics/anxiety-statistics (Accessed: 16 July 2023).
3. Mind (2021) Anxiety and panic attacks. Available at: https://www.mind.org.uk/information-support/types-of-mental-health-problems/anxiety-and-panic-attacks/causes/#:~:text=Difficult%20experiences%20in%20childhood%2C%20adolescence,physical%20or%20emotional%20abuse (Accessed: 16 July 2023).
4. Matthew, B. (2021) How to Reduce Anxiety Right Here, Right Now. Available at: https://psychcentral.com/anxiety/how-to-reduce-anxiety-quickly (Accessed: 16 July 2023).



2

image2.png
o STAYEAUTIVE
» ,;» YOGA





image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




