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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?

The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by Social Care Wales for the Consolidation programme, including:
· applying analysis in assessment to inform interventions.
· working collaboratively with people in need of care and support, their carers, and other professionals.
· intervention and application of professional judgement in increasingly complex situations.

Learner and employer learning agreement

At the end of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor/line-manager. Once the agreement has been signed, replace it in the correct section of the portfolio. 

How should the Portfolio be presented?

The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically using the portfolio proforma provided on Moodle. Portfolios must be complete at the point of submission. 

How to Submit your Portfolio

[bookmark: _Hlk518637269]The portfolio is submitted electronically by sending a Word document only through the University’s Moodle system (PDFs will not be accepted by Moodle). A second copy as a PDF document that includes all the required signatures must be submitted to the Local Authority Training Coordinator/Manager. Please see ‘FAQ How to submit your portfolio’ on Moodle for further details.

How is the Portfolio assessed?

During the programme, advice and support about the development of your portfolio will be provided as part of four mandatory Consolidation workshops and by your mentor. Guidance on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Wherever possible the programme will try to ensure that staff who may have delivered training to you during the Consolidation workshops will not be involved in marking of your portfolio after submission. Portfolios are marked by appropriately qualified staff who are usually from outside of your own employing organisation. 

Submission of a Mentor’s report together with Line Manager’s verification is a compulsory requirement of the submission. Failure to include a signed Mentor’s report together with Line Manager’s verification will result in failure of the programme. The Mentor’s report together with the Line Manager’s verification will provide evidence of Professional Practice and professional supervision and observations that has been undertaken whilst following the Graduate Certificate in the Consolidation of Social Work practice pathway, which is equivalent to 7,000 words.

Dates of portfolio submission will normally be made available at induction, at consolidation workshops and posted on Moodle. 
Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality.
· not identify your Local Authority/employer by name or by associating any geographical, physical, or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g., please use ‘xxx authority policy’.
· not identify any individual using services by name e.g., people in need of care and support and their carers. Instead, you must use numbers e.g., 1, 2, 3 etc. and not letters.
· not write information that enables any individuals in need of care and support and/or their carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including specific medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. Although guidance will be provided at consolidation workshops about your portfolio, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and as detailed above.

Remember that the Portfolio is YOUR responsibility. You must not rely on anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important and breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail.  Please see handbook for details.   



Dyslexia and other special circumstances

If you have any additional learning support needs that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help, but it is the learner’s individual responsibility to contact them. 
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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 31 January 2024 

To be completed by learner. 



	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The subject of this direct observation is Mrs A. She is a married couple in her mid-sixties. She describes herself as white and British. She identified herself as the gender that she was assigned at birth. Mr and Mrs A live in a suburban area of a moderate sized town in North Wales, they own their own property. She is married, her husband Mr A is Mrs A’s carer. Mr A gave up work several months earlier to look after Mrs. A. 
Mrs A is a retired publican. She had been diagnosed as having an enduring mental health issue several years prior to the assessment. Her condition was being managed by her GP. She had several physical health issues that required constant care from her husband. 
Mr and Mrs A live in a suburban area of a large town in the North Wales area that is considered by the Welsh Government not to be in an area of deprivation (Welsh Government, 2014). 
In preparing for the intervention consideration was given to Mrs A’s culture, ethnicity, and language. The Welsh Language Act 1993 placed an obligation on public services to actively offer the opportunity to conduct their business in Welsh (Welsh Language Act 1993; Cardinal and Williams, 2020). Neither Mr nor Mrs A were Welsh speakers and declined the offer to converse in Welsh after the active offer was made to them both preferring to speak in English. Therefore, all communication was in English, including any written correspondence.
Cardinal and Williams (2020) assert that staff representing public services actively offering individuals that they work with the offer of communicating in Welsh relieves them of the responsibility to request the service and helps to promote the Welsh language and culture.
Word count: 288



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Reith-Hall and Montgomery (2023) state that effective communication skills are essential for practising social workers. Throughout their working life social workers must communicate with people whether they are the individuals that the social worker is working with or other professionals to assess, acquire information, convey information, make, and inform decisions. Through experience a social worker develops those effective communication skills and give regard to what may be considered the pertinent details (Beresford et al., 2008; Weger et al. 2014). 
Mrs A had been referred to services following a recent admission to a medical ward of hospital and was discharged with a diagnosis of lithium toxicity. Mrs A had been prescribed lithium for her mental health issues several years ago. According to McKnight et al (2012) lithium carbonite is often prescribed as a mood stabiliser for bi-polar disorders. Older people are more likely to experience lithium toxicity because the levels of lithium required to treat individuals decreases with age (Sun et al, 2018).
My intervention with Mr and Mrs A was a short meeting however, Ingram (2013) states that a social worker should apply the same level of professionalism regardless of the length of time that a social worker works with an individual. 
At the start of the conversation, I attempted to build rapport with Mr and Mrs A by establishing how they would want to be addressed, Valaitis (2020) suggests that this is important in helping to build an early rapport between a social worker and the individual that they are working with. I felt that I was able to put both Mr and Mrs A at ease by exuding a positive attitude and communicating in a clear manner, avoiding jargon. Practitioners should avoid using jargon wherever possible to prevent any misunderstandings and help put the lay person at ease (Shulman et al., 2020).
Ferguson et al. (2021) emphasise the importance that the social work profession is based upon a value base that is empowering and based upon respect. Relationships   between   social   workers, professionals, individuals, and   their families   are   developed through   building   trust with everyone involved in the person’s care (Ferguson et al., 2022).   Ferguson et al. (2022) assert that building relationships can be achieved consistency, reliability, honesty, gaining and maintaining trust.  
A social worker’s role is to enable the individuals that they are working with to achieve their identified outcomes (O’Connor, 2020). Tanner (2020) suggests that a practising social worker must use their toolkit to project an air of understanding and professionalism. These skills are honed through practice from when the social worker embarks on their journey as a student (Bruno and Dell’Aversana, 2018).
After making the initial introductions I made the Welsh Language Active Offer to Mr and Mrs A (Welsh Language Act 1993; Cardinal and Williams, 2020). They declined requesting all communication should in their first language of English. Cardinal and Williams (2020) state that if an individual requests that all communication should be in Welsh then their wishes should be honoured. If the attending social worker is not a Welsh speaker a translator should be identified allowing the individual to articulate their thoughts and feelings in their chosen language. By facilitating communication in an individual’s preferred language, it demonstrates my person-centred approach to work and reduces the risk of any misunderstandings (Cardinal and Williams, 2020).
Moudatsou (2020) advocates social workers practising in a person-centred approach. A person-centred approach is based upon the work of the humanist psychologist (Paudel, 2021). The individuals that we, as professionals work with are the most qualified to discuss their own experiences and what they would like to get out of the social work intervention (Moudatsou, 2020). By placing Mr and Mrs A at the centre of the intervention and actively listening to them I ensured that they became equal partners (Ferguson et al., 2022). 
I advised Mr and Mrs A that I was being observed by a colleague. Wilson and Flanagan (2021) suggest that it is good practice that the practitioner being observed should inform the person that they are working with that the observation is to improve the practitioner’s future practice.   Both Mr and Mrs A gave consent their consent for us to proceed.   
Mrs A heavily relied on her husband to advocate on her behalf during the observation however, I made sure that Mrs A’s thoughts and feelings were acknowledged and noted. Godfrey (2004) highlights that there are often power imbalances between professionals and the individuals that they work with. These power imbalances can extend to the dynamic of the family that a social worker works with (Godfrey, 2004). Gilburt et al. (2008) suggests these power imbalances can affect communication between a practitioner and an individual.  If an individual feels that there is power imbalance, they may be less likely to contribute to the discussion (Godfrey, 2004; Gilburt et al., 2008), I was aware of this power imbalance during the observation.
The observation was conducted in the Mr and Mrs A’s home. In my preparation for the observation, I researched how long it would take to get from the office to their property. The Codes of Professional Practice (Social Care Wales, 2017) highlights the importance of having a sense of professionalism and commitment. A practitioner can demonstrate their dedication and sense of responsibility by keeping to time on arranged appointments or informing the individual of any delays. 
Rogers and Welch (2009) describe active listening as important skill thet al.l social work students and practising social workers should hone through their practice. Active Listening skills include maintaining eye contact, leaning towards the individual whilst they are talking and reflecting the person’s words back to them (Huerta-Wong, Schoech, 2010). 
I used reflective listening to make sure that I had heard and understood what Mr and Mrs A had said correctly so that I could ensure that their thoughts and feelings were respected (Glenn, 2024). 
Mrs A spent the whole of the intervention in a night dress however, her husband covered her in a blanket. Mrs A had equipment in the living toom that had been provided by occupational health that made her choice of dress appropriate to the circumstances. The Code of Professional Conduct advocates that practitioners should respect the rights of individuals that they are working with (Social Care Wales, 2017). I felt uncomfortable throughout the intervention with Mrs A’s presentation however, it was clear that Mr and Mrs felt comfortable. This had an impact on my ability to engage in eye contact with Mrs A.
Rollnick and Miller (1995) describes motivational interviewing as a counselling style of questioning using open questions to gain the information that is required for the intervention. Effective use of motivational interviewing can put an individual at ease as well as gaining an insight into an individual’s circumstances (Hohman, 2015) Throughout the intervention I employed this technique of questioning to gain an insight into Mrs A’s life. 
As previously stated, Mr A contributed more to conversation than Mrs A primarily because Mrs A had physical issues that affected her ability to contribute to the discussion. I made sure that Mrs A was happy for me Mr A to speak on her behalf by observing Mrs A’s reaction to something that Mr had said on her behalf (Glenn 2024).
Kolb’s (1984) model of experiential learning states that after the concrete experience the practitioner should reflect on their practice and consider what went well and how things could be improved. In reflection, I feel that I should have researched lithium toxicity in greater detail and accept that individuals have the right to exercise the right to dress as they see fit as long as it is not harmful to themselves or others (Social Care Wales, 2017). 

Word count: 1280





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, he was on time for the visit punctual and very polite

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, he explained to me before the visit that he would be accompanied by one of his colleagues who would be observing him during the visit. This was asked again when he arrived just to ensure I was still ok with being observed.

	Were you clear why the social worker met with you today?

	He had called me prior to the visit to inform me what the visit was about so I had a clear understanding on what would be happening

	How well prepared do you think the social worker was for his or her meeting with you?

	He was very well prepared; you could see he had updated himself on my situation before the visit and was organised with what paperwork needed completing.

	  How has the social worker listened to you and respected your views and wishes?

	He listened to what had been happening and gave me space to say my thoughts and feelings. My husband is my carer and gave information on what had been happening, but I also felt that I could speak comfortably with the social worker as I felt listened to. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, he was very clear and used language that I could understand. I did not feel that I couldn’t understand what the reason for the visit was and what would happen next. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes, what he had said before the visit happened during the visit so there were no surprises. 

	Are there any other comments or suggestions that you would like to make?
	No, I was happy with what has happened during the visit.
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