Task1 : Essay – 2000 words (+/- 10%)

[bookmark: How_to_engage_employees_(Generation_Z)_t]How to engage employees (Generation Z) throughout the employee life cycle?

[bookmark: Background]Background

[bookmark: Different_generation_has_difference_char]Different generation has difference characteristics in work and life. Gen Z - the cohort born roughly between 1997 and 2012 force the hospitality industry to rethink their strategy. It is an interesting question on how the older generation manage and engage the new generation.
[bookmark: Research_and_discuss_what_the_human_reso]Research and discuss what the human resource department must employ to engage employees (Generation Z) throughout the employee lifecycle within a Restaurant. 

Consider: 
• Discuss about the role of human resources in engaging employees 
• Explore the characteristics of your Generation Z 
• Suggest the ways of engaging and advantages of engaging a team 
• The employee lifecycle: 
o Attraction o Recruitment 
o Onboarding o Development 
o Retention 
o Separation 
• Provide examples of how you could engage your team 
• Incorporate an employee engagement model and how it could be implemented 
• Provide real-life examples from the industry


Structure - ESSAY:

Cover Page

You must present your essay with a cover page, this to include:

· The module title and module code
· The title of the essay
· Your name and student’s number
· Your lecturer’s name

Introduction (around 10% of your word count)

where you will explain what the essay will be looking at, whilst also defining key terms appropriate for your essay.
Main body (80% of your word count)

where you will review the employee lifecycle and discuss how to engage the workforce throughout their tenure. This section will contain several paragraphs and should flow nicely from one section to the next (the golden thread).
Conclusion (10% of your word count)

The conclusion contains no new material. Summarise your findings, highlighting the benefits engagement within the hospitality industry. As this is an essay, it must be structured accordingly with no section headings or contents page, each paragraph should flow nicely from one section to the next.
List of References (Not included in word count)

You must use credible sources for your research including those from the reading list. This also includes online sources, textbooks, media and industry journals to support your essay. This is a 2,000 word paper and so you need to include 15 sources as a minimum. These must also be inserted as in text citations, to support your writing. You will be assessed on your ability to synthesise knowledge, to develop an understanding of the subject you have chosen, and how you have been able to present this idea in words within this supporting paper.

