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Task 2 

Community Mental Health Services: History, Function and Importance 

The Community Mental Health Services (CMHS) are treatment, support, and care that support 

and treat individuals who undergo mental health conditions and helps them continue to stay 

in their local communities. Such services are useful to those people experiencing various types 

of illness like depression, anxiety disorder, bipolar disorder, schizophrenia and personality 

disorders. CCHS Community Mental Health Services Community Mental Health Services at 

Community invoke recovery to achieve independence and social inclusion through person-

centred care offered in the community outside hospitals. 

Community Mental Health Services in the United Kingdom can be traced back to the middle 

of the twentieth century. Similarly, before this period, the mentally ill would often be treated by 

taking medication in large institutes of psychiatric care or asylums. But the care problems of 

the institution, including social isolation and poor living conditions yielded to change of policy. 

The Mental Health Act 1959 encouraged the community-based treatment as far as attainable. 

The policy of deinstitutionalisation in the 1980s and 1990s resulted in the closure of psychiatric 

hospitals with the latter institution of the community-based mental health services. This 

practice was indicative of the evolving concepts on mental illness and an underpinning of the 

rights of the patients, their autonomy and their social integration (Department of Health, 1959).  

Today the Community Mental Health Services are managed by multidisciplinary staffs which 

comprise of psychiatrists, mental health nurses, psychologists, social workers, occupational 

therapists as well as support workers. These professionals work together to assess the service 

users, construct care plans, provide psychological interventions, monitor them on medication 

and provide crisis intervention. Services are provided in clinics within communities, GP 

practices, homes of the service users and more recently via the internet. The NHS Long Term 

Plan has further enhanced the community mental health provision through pathing the way to 

integrated and personalised care (NHS England, 2019). 

Community Mental Health Services are helpful on improving the quality of lives of the service 

users. Maintaining family connections, participating in their schools or occupations and 

remaining active in their localities, this can be done by supporting the victims in their 

internalised environments. The opportunities of recovery can be enhanced with the use of 

early intervention and constant support, and the number of hospitalisations is reduced (Mind, 
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2024). In addition, community-based care upholds dignity, independence, and inclusion 

societal factors, which are most fundamental components of the mental health. 

In spite of the above advantages, Community Mental Health Services have a number of 

challenges. One of the challenges is the increasing demand of the mental health provision. 

Due to greater awareness on mental health challenges and the impact of social and economic 

strains with time, there has been a rise in the number of referrals. This has led to lengthy 

waiting hours by many service users prior to treatment. Access delay to care may deteriorate 

symptoms and have a detrimental effect on recovery. 

The second challenge is shortage of workers. One of the challenges that many mental health 

services face is recruitment and retention of qualified employees such as nurses, psychiatrists 

and psychologists (The King's Fund, 2023). There is a possibility of staff shortages further 

increasing workloads, staff burnouts and staff availability. This can be relevant to quality and 

timeliness of care that service users receive. 

The Community Mental Health Services have transformed the institutional models of care to 

a community system of care with focus towards the recovery, independence and inclusion. 

Even though these services greatly enhance the quality of life of a significant number of 

people, a surge in demand and the lack of workforce remains a huge challenge. This additional 

investment and services expansion is hence necessary in order to meet future demand needs 

of mental health. 
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