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Historically, in 1200 A.D, the UK were policed and governed by having community members appointing hired watchmen and local parish constables to stop crime (Joyce and Laverick, 2023). However, all community members were still legally obligated to assist the authorities in catching criminals, this was known as the Hue and Cry which use to be a type of early legal practice in England where people would give a loud call for the capture and arrest of a criminal, this was abolished in the 1800s (Rawlings, 2008). In 1835 the Municipal Corporations Act was given royal assent and formed the basis of modern police forces today in every city and town in England and Wales to serve and protect the community which is controlled by the government (Hart, 1955). This essay aims to discuss the effectiveness of community consent and government control regarding social control in policing, in order find out which one is more efficient at controlling crime and society. 


Community consent, which is also known as policing by consent refers to when legal power of the police service comes from the consent of the community, as opposed to government control (House of Lords, 2023). For community consent to work, it would require members of the public to trust the police service (Jonathan et al, 2012). Policing by consent emerged from Robert Peel’s approach to policing (Lentz and Chaires, 2007). Consent was seen as a social contract by individuals such as John Locke and JJ Rousseau where people would consent to obey rules in a society (Hoffman et al, 2018). Robert Peel’s conception of policing was to focus on preventing crime instead of punishment and the importance of cooperation from the public (Lentz and Chaires, 2007).

According to Jackson and Bradford (2009) community consent in policing could be advantageous if the members of the public have high levels of trust in the police service because they may be encouraged to support and cooperate with police service when dealing with issues that affect the community.  Jonathan et al (2012) conducted research in the UK regarding public trust in the police service and outcomes of it. They surveyed 2,422 members of the public. The results showed that 36% of people were willing to obey the law if they trusted the police service to treat people equally and fairly. Furthermore, it showed that 24% of members of the public were willing to obey and cooperate with the police service, if they trusted that the police were effective at procedural fairness. Jonathan et al., (2012) concluded that the police service and members of the public can work together to deal with problems in society if communities trust the police. However, public confidence in the police service has decreased throughout the years in the UK, which could reduce the number of people wanting to cooperate with the police (Bowling et al, 2019; Torrible, 2022). An example of this is the case of Sarah Everard who was murdered by a police officer. This caused a decrease in community trust in the police service (Lowerson, 2022). A women's right organisation called End Violence Against Women (2021) directed nationwide research in the UK from March 2021 to November 2021 in regard to community trust and confidence within the police service after the murder of Sarah Everard. The findings showed that 40% of males and 47% of females said that they have lost trust in the police service. Furthermore, the research revealed that 1 in 10 (10%) of females were less likely report to the police service any crimes committed against women. The research also found that 65% of members of the public think that more actions need to be taken by the government in order to protect females. Another case study was done by Police Race Action Plan (2024) when they analysed data in the UK from 2021 to 2023 on the treatment of ethnic minorities by the authorities. The findings were that ethnic minorities are less likely to cooperate with the police service because they are 4 times more likely to be stopped and searched by the police service compared to other groups. Moreover, another reason why ethnic minorities are less likely to support the police service is because the police are 3 times more likely to use force against ethnic minorities compared. This shows that members of the public would be less likely to support and cooperate with the police service. 


[bookmark: _Int_Ox9TWCL8]Community consent promotes neighbourhood and community policing which is good when it comes to reducing anti-social behaviour and making members of the public feel safe (Gill et al, 2014; Ratcliffe et al, 2015). The National Reassurance Policing Programme (2007) conducted research from October 2003 to March 2005 regarding the impact neighbourhood policing had on anti-social behaviour. The findings were that there was a 62.5% decrease in anti-social behaviour. Another case study was done the Chicago Alternative Policing Strategy (2000) conducted research from in Chicago, America from 1993 to 1999, regarding the outcomes of neighbourhood and community policing. The results were that 78% of ethnic minorities living in Chicago said that they felt safer. However, according to Ekici et al (2022) neighbourhood and community policing does not reduce certain types of crime. Ekici et al (2022) conducted research from 2019 to 2022 on community and neighbourhood policing and reduction crime and concluded that community and neighbourhood policing did not reduce illegal drug sales (odds ratio: 0.394), disorder (odds ratio: 0.861) and property crime (odds ratio: 0.935). Additionally, Blair et al (2021) examined community policing in six different locations from 2018 to 2019 on whether or not community policing decreased crime. The results were that community police had zero impact on reducing crime. 

Another form of social control in policing is governmental control. This is when the government can control and influence laws and policing and much more within a society (Rose, 2000). There are times when the police need to take control and dictate and dominate in certain circumstances when necessary, depending on the context (Rose, 2000).

A strength of governmental control in policing is that it restores justice and can increase public confidence (Button, 2007; Cosgrove, 2016; Cordner, 1997; Dixon, 1997). An example of governmental control in policing being effective at restoring justice and public confidence is the 2011 Tottenham riots. This resulted from an unarmed man who was a known violent criminal and gang member getting shot in Tottenham, by armed police officers during a stop and search. (Baudains et al, 2013; Dillion and Fanning, 2013). The man’s name is Mark Duggan who is responsible for gang violence and drug dealing in London communities (Dillion and Fanning, 2013). After the incident took place, members of the local community which consisted of friends and family members of the Mark Duggan organised a protest outside a Tottenham police station in London which later escalated into riots that spread to other cities in the UK such as Bristol, Liverpool, and Birmingham (House of Commons, 2011). The House of Commons (2011) conducted research in the UK from August 2011 to October 2011 regarding the number of arrests made after the Tottenham riots. The findings were that nearly 4,000 individuals were arrested during early September of 2011. Another finding from the research was that 5,175 criminal offences were collected and recorded by the police service. 
The National Police Chiefs’ Council (NPCC) conducted research in the UK from June 2011 to June 2012, which was nearly a year after the Tottenham riots, regarding public confidence in the police service. The research findings found that 75% of members of the public have confidence in the police service, which is an increase from 2006 which had a public confidence level of 63% (Home Office, 2023). Chief Constable Simon Cole said, “the public perceptions of policing statistics for 2011/12 published today make promising reading, particularly in the context of crime falling by six per cent for the 12 months to June 2012” (National Police Chiefs’ Council, 2012, para 3). Yet, policing by consent could have potentially prevented the Tottenham riots by dealing with the issues before it becomes a serious problem, and so that tensions do not grow which in the case of Mark Duggan the issue was drug dealing and gang violence (Dillion and Fanning, 2013). Nubani et al (2023) conducted research from 2018 to 2022 on community engagement and crime reduction. The results were that there was a 40% reduction violent crime and there was decrease in community tension. 

Another example of governmental control in policing being efficient at restoring justice is during the 2024 Southport riots that took place in multiple cities and towns in the UK and the reason for this is because 3 innocent young females were murdered by a 17-year-old teenager and then misinformation was spread about the man’s religion (College of Policing, 2024). The police services operation to arrest individuals who were involved in the riots proved to be a success as the National Police Chiefs’ Council said that 1,280 individuals had been arrested for taking part in the riots, and 796 criminal charges have been confirmed (House of Commons, 2024; National Police Chief’s Council, 2024). YouGov (2024) conducted a research study from 30th of July to August 23rd   on the opinions from the members of the public on the how police service did during the 2024 Southport riots. The findings from the research were that 63% of members of the public said that the police service did a very good job at dealing with the riots and felt much safer. This shows that governmental control in policing is beneficial and at times necessary when it comes to restoring justice in incidents where riots occur, which community consent is not able to achieve. 


Governmental control can be a good thing when it comes to social control to benefit and protect the population (Bass, 2001). An example of this is the Covid-19 pandemic where the government imposed a nationwide lockdown, members of the public had to keep 2 meters away from another person and wear face masks outside to prevent the spread of the virus (Cherman et al, 2022). Anyone who breached lockdown rules would be fined by the police service (HMICFRS, 2021). Aitkenhead et al (2022) conducted research from 2020 to 2021 in regard to the effectiveness of the Covid-19 lockdown and the work of the police service during the lockdown. The results showed that police in England and Wales issued less than two fines per 10,000 people (1.62) and police in Scotland only issued four fines per 10,00 people (3.91). This suggests that governmental control in policing can be effective in achieving social control to protect and benefit society.  In contrast and from a Marxist perspective, Lin and Wang (2023) argues that governmental control during control measures during the Covid-19 pandemic was a means of controlling and dominating the working class.  The Office for National Statistics (2020) conducted research from March 2020 and August 2020 on the employment statistics during the Covid-19 lockdown in the UK. The findings were that UK unemployment rate was 4.5% which is higher compared to the years before. Moreover, 13% of the decrease in employment were young people between the ages of 16 to 24 years old. Furthermore, Devine et al (2022) conducted research in the UK from March 2020 and April 2021 on the impact that lockdown had on the economy and labour market. The conclusion from the study is that from October 2020 to December 2020, the unemployment rates dropped by nearly 400,000. Additionally, there was an increase of people who were economically inactive by 327,00 during the Covid-19 lockdown. This suggests that governmental control could be potentially seen as the economically powerful controlling and dominating the working class people in society. 

Overall, both governmental control and community consent are important in policing, each presenting unique advantages and challenges. Community consent improves public trust and cooperation, yet faces obstacles due to decrease in public confidence, especially after cases such as the murder of Sarah Everard. Conversely, governmental control can restore order during times of crisis as seen in the Tottenham and Southport riots but could potentially alienate communities that are marginalised.  
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