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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website load very easily in less than few seconds, the site is ready to provide information for the people who are interesting, to have a luxury experience. Is extremely important the website load very quickly because this is the first impression of this business, in our days everybody check on internet before to call somewhere.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:  The website does not contain many sub-pages, this one has a very good quality and also has a very well organisation. All the information about Highfield Town House Hotel is very clearly. In this website the menu is easily to access and to understand all the information. The prospective customer navigates these should be a grateful one.

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: A customer can book a table for breakfast, lunch or dinner in every moment of day, also they can book a room via the webpage. As a customer you only need to fix the time, the numbers of persons,
Also, when you want to book a table, you have a lot of information as: opening time, food service time, if you want to book a table for 12 persons you need to provide more information such as how long you gone stay, what you want to order and to inform the staff if is an occasional party.
For a room booking you just need to select what room you want, for how many people and also to select how you want to be.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: In my personal opinion, I think this website has a very good quality, a lot of information, free boking, menu, gift vouchers, peach club, even to book you for the Christmas party. A improvement could be an idea to make the website to look more professional, because this business offer a lot of quality services, luxury experience and I think they can make the website to look more interesting and professional.



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The webpage looks very pleasant, easy to access to book a table, a room or to book your next party, as a costumer you have all the information you needed. I think in appearance is a difference between a mobile phone and a computer. In computer everything looks clearer of course because is a big display, but also in computer looks more professional and organised than mobile phone. 

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:I think this is the big issue of this website, for a luxury hotel with a lot of facilities, they should provide more pictures of the services because everything looks very expensive, clean and tide, the food looks amazing and also the rooms are incredible. They are only using a video as a main idea with only three pictures, one with a main course, one picture with a cocktail and one with the coffee area. This website should have more videos and colours to look more professional.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: This website does not use an online chat, you only can make bookings for breakfast, lunch or dinner, for occasional parties, or to book a room. Basically, you have two phone lines to get some extra information.


	Question 2d – How effective are the social media links on the website?


	Answer: 
The social media is very effective links on the website because they provide the Facebook page, Instagram. This is very effective because the costumers could see a lot of pictures, videos and also to check the reviews. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:The services offered by the company are very clear, because they provide all the information you need to know. The most important information is: one of the TOP 1 Hotels in Birmingham, shows all the reviews, opening times, food service time, types of rooms and more other information. Also, the have a 24h phone line for extra information.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:The customers reviews are available everywhere, Fantastic, TOP 1 Hotels Birmingham, Trip Advisor, Hotels.com, Expedia, Facebook and also on Google. These are up to date, new reviewees in every day.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Highfield Town House Hotel is a luxury hotel, of course the services presented a high quality. This hotel is one of the best hotels from Birmingham. Most of the reviews are positives, it has a very good reputation, because all the services are high standards.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The prices are not very update, they should provide new menu list, because the increase the food prices, I know eventing is more expensive in our days and of course I know for a high quality you need to pay more but also, they need to up date the prices. For room boking all the prices are available and yes the prices reflect the quality of services.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Luxury Hotel

	
	2. Quality

	
	3. High recommendation 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, if I type on google these words the company appear in the top of website.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: In my personal opinion, in modern UK business website has a very important role, as a good business you need to have a professional website, to provide information about your business, to explain your role or services. Mass media have a very important role in all of the business, if you provide a lot of information about what are your business doing.

In addition, a website is the main key for a lot of business and also, in the modern UK business is more relevant, because everybody are on the phones, computers in our days, as a business owner you need to know that everything is online now and you need to improve your website and to be up dates.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: This website looks really good, provide a lot of information about business, services, price for rooms, opening time for breakfast, lunch and dinner,but in my opinion, I really think this hotel is a luxury hotel and the website should look more professional. 

A recommendation can be  to use more pictures and videos and also to have a live chat, to make the website to looks more professional 
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