Task 2                                                                                                                                     Learner ID: 2221510

Part a
Since qualifying as a social worker, I have been working with connected person’s foster carers; also referred to as kinship carers, who are defined as relatives or friends who provide care for a child (Kinship, 2023a).  They are in their mid-sixties, identify as white Welsh, and are paternal grandparents to their thirteen-year-old granddaughter.  According to Stats Wales (2021) there are 1595 children looked after placed with connected carers, which was more than a quarter of all foster placements in 2021.  
The carers were provided with the Active Offer and opted for a service through the English language.  They reside out of the county where I am employed, but still in Wales, and according to Stats Wales (2021) there are 400 children looked after residing with connected carers in another local authority, however the Children Act (1989) states that the child remains the responsibility of the original local authority (Legislation, 2023d).  
They have been carers for their granddaughter for five years following a police protection order due to safeguarding concerns attributed to parental substance misuse.  These police powers are governed by section 46 of the Children Act (1989) and allow police to remove a child for up to 72 hours if they believe that a child is at risk of “significant harm” (Legislation, 2023a).  During this process the child’s parents signed section 76 of the Social Services and Wellbeing (Wales) Act 2014 (Legislation, 2023b) meaning that the parents consented to the child being cared for by the local authority whilst assessments were completed.  Concerns continued therefore the child’s care plan was to remain with her grandparents on a full care order.  
The carers applied for a Special Guardianship Order (SGO), which is a private law order under the Children Act 1989 (Legislation, 2023d), and this was granted by the court.  This meant that they became the legal guardians for the child, and she was no longer classed as “looked after” (Coram Baaf, 2023). 
Once a SGO is granted, cases are transferred to a SGO caseworker for ongoing support.  The carers consented for the transfer visit to be completed as a direct observation during the previous visit.  I also contacted them via telephone on the morning of the planned visit to ensure that they were still happy with the observation to go ahead.
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Part b
As I had worked with the carers for eighteen months prior to the transfer visit I had built a positive working relationship with foundations of the code of professional practice (Social Care Wales, 2022d) of trust, reliability and communication which Kennedy (2019) describes as key factors in social work.  When communicating, Odell (2018) focuses on a strengths-based approach viewing the carers as experts on the child and their individual needs and Whittaker et al. (2016) concur by stating that encouraging carer’s input is beneficial to their development, but also better holistic outcomes for the child.
I provided the carers with the Active Offer in line with the Welsh Government’s ‘More Than Just Words’ strategy (SCW, 2023) however they opted for a service through English.  I am the only Welsh speaker In the team so am confident in applying the offer, being proactive in offering a choice of language, however I am aware that despite it being a requirement, that it does not always happen, and this can have a negative impact on individuals’ dignity (We Care, 2023).  Despite the proportion of Welsh speakers dropping to a record low (Office for National Statistics, 2021) the Welsh Language (Wales) Measure (2021) means the Welsh language is treated equally to English (Legislation, 2023c).
The main objective of this visit was to transfer the case to a colleague who supports special guardians.  It is widely publicised that there are high turnovers of staff in social work (Geisler et al., 2019) therefore ideally it is best not to have a change of worker however in this case the rationale for transfer was to be supported by a specialist caseworker.  I understood that this could cause unsettlement for the carers therefore the aim to was to reduce these feelings by providing a positive and thorough transfer (Jo and Ellingson, 2019).
In 2022, 295 SGOs were granted in Wales (Stats Wales, 2022), and these are often promoted as the rate of disruption of placement is statistically lower than other orders, therefore promoting stability for all involved (Simmonds, 2019).  The ongoing support for guardians varies throughout Wales, causing inconsistencies despite all working from the same framework (Welsh Assembly Government, 2018).  Prior to the carers applying for a SGO I communicated all information using a procedural approach about local ongoing support, allowing them to make an informed decision (SGO Support, 2022).  
During my previous visit I gained consent for the transfer to be observed as part of my ongoing development.  I contacted the carers via telephone on the morning of the visit to check that they were still happy for me to be observed and verbal consent received.  We had mutually decided on a late morning visit at their home as this fitted in best with their work and caring commitments.  
I travelled with my colleague who I was transferring the case to and ensured that she had her identification badge on her person so she was easily identifiable (NASW, 2023) but she did not wear it as there continues to be a stigma with social services visiting families (Winter and Cree, 2016).  I did not display my badge as the carers are familiar with me, but always ensure that I have it in my possession.  It is important to note that my badge has a clear marking identifying me as a Welsh speaker which is another visual prompt to the Welsh Language Measure (Iaith Gwaith, 2023).  
Upon arriving at the home, I greeted the carer with a smile which is an important tool in social work communication as it signals warmth (Zeiger, 2018), approachability and improves interpersonal relationships (Agbanyim, 2021).  We were shown into the lounge and invited to sit on the sofa.  I congratulated them on being granted the SGO and introduced my colleague.  
I prepared by taking a copy of the SGO support plan with me.  Dorling (2019) states that these plans ensure that carers are prepared, supported, and the needs of the child are going to be met (SGO Info, 2021).  The carers confirmed that they did work collaboratively with professionals to create the plan and had a copy.  We discussed each section of the plan in-depth to ensure that they understood their responsibilities and my colleague was aware of the plan details.  In social work we use a range of terminology and is imperative to ensure that individuals fully understand these phrases (Community Care, 2018).  I encouraged the carers to communicate in a transparent manner and advise if there were any elements of the plan that they were unsure of.  They highlighted two particular phrases, and I was able to explain these and relate it to their specific case.  For example, an action was to support the child to access a particular therapeutic service however that service is unavailable in the area where they reside.  We explored geographical differences and how provisions change throughout Wales (Donovan, 2023).  As part of coproduction, I prompted the carers to explore provisions available in their local area (SCW, 2022a) and asked my colleague to follow this up in a set timeframe thus promoting their collaborative working relationship (SCIE, 2023b).  
Whilst discussing the support plan and detailing what ongoing support would look like, I was mindful of my tone and body language as most communication is through nonverbal cues (Mehrabian, 1972).  I was aware of my facial expressions, acknowledged cues and listened actively, summarising to ensure that I understood, and the carers felt heard (Winter and Lavis, 2022).  
I used a range of open and closed-ended questions depending on what information was required.  On reflection, since qualifying as a social worker I have found that I mainly use open questions and a narrative approach (Hill and Burrows, 2017) to enable me to understand from the carer’s perspective and it can lead to them talking about other areas which they require support.  This allows me to assess in a more thorough way, following the principles of the SSWBWA (2014) (SCW, 2023a).  They allow for more detailed replies and encourage individuals to express themselves on a deeper level (Sutton, 2022).  Closed questions can also be beneficial to gain clarity and understand specific pieces of information (Williams, 2018) however they do not allow individuals to elaborate their responses (Schuman and Presser, 1979).  There are benefits and disadvantages for both styles of communication however each situation needs to be considered individually and it is critical to reflect on the use of turning communication theories into practice (Payne, 1998).
During the visit the carers reported to feeling a mixture of emotions as a new era of their caring journey was beginning.  I showed empathy for their past experiences as Balu and McLeah (2019) highlight that carers can be subjected to secondary trauma which can lead to compassion fatigue which Hannah and Woolgar (2018) describe as a risk for carer retention.  This highlights how important ongoing support and clear communication are.  I validated their emotions and offered practical support by encouraging them to communicate with their support network as they adjust to the change.  I showed empathy by responding with compassion and actively listened to their views without judgement (Stickle, 2016).
In children’s services the aim is to work in a child-focused way however when working with carers it is also important to work in a person-centred manner.  This can be challenging as at times the two do conflict each other, but it is important to support carers to understand that in accordance with the Children Act (1989) the “welfare of the child is paramount”.  Carers need to feel supported so they can provide the best care for children (Fostering Network, 2016b) therefore person-centred care and support is imperative for wellbeing in line with the codes of professional practice (SCW, 2022d) as well as placement stability and an overall positive family experience (Foster Wales, 2023a).  I applied a strengths-based approach by discussing the carers strengths and how they are experts in their role and supporting the child (Saleebey, 1996).  This approach allows care and support to be about the individual and their unique situation in a holistic way, encouraging them to utilise personal strengths and community resources to promote outcomes for all involved (SCIE, 2023a).
Although changes in social workers can be difficult for families (Baginsky, 2022) there are occasions where this needs to happen.  A transfer visit is a positive way to do this as all parties are aware of the ongoing plan, and ongoing liaison can occur between myself and the new worker which will support an effective and smooth transition (Social Care Review, 2019).  I feel that I was able to communicate the reason for the visit and reiterate the elements of the plan in a positive way.  Communication is a key value of social work and Lishman (2020) summarises by stating that “communication is essential to social work”.
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Feedback received
	Was the social worker on time?  Or, if delayed, did he or she contact you? 
 
	Catrin arrived on time. 

	Did the social worker get your permission in advance for the observer to be present?  Did they explain why they were being observed? 
 
	Yes, through discussion in our previous visit and again checked via telephone the day of the visit to ensure that we were still happy for her to be observed and have the observer present.

Catrin explained that the reason for the observation was as part of her ongoing professional development as a social worker.  

	Were you clear why the social worker met with you today? 
 
	Yes. The reason for the visit was to transfer our case to another social worker after we were granted a special guardianship order for our granddaughter.  

	How well prepared do you think the social worker was for his or her meeting with you? 
 
	Catrin was very prepared, bringing a copy of our SGO plan and being able to provide a thorough transfer to our new social worker.  She was able to clarify points within the plan.

	How has the social worker listened to you and respected your views and wishes? 
	Catrin asked what time would best suit us for a visit and worked around this.  She offered us a service in Welsh, but we opted to communicate through English.  Catrin fully understands our case and with her providing a thorough transfer alleviated concerns of working with another new social worker.

	Did the social worker talk to you in a way that you understood? 
Did the social worker consider your language needs? 
 
	As detailed above Catrin offered us a service in Welsh, but we opted to communicate through English.  She does not use jargon and explains procedures well.  If we have any questions, she answers us in a way that we clearly understand.  If she does not know the answer, she will always check the information and come back to us in a timely manner.

	How has the social worker’s involvement met your expectations for this visit? 
 
	Catrin is a friendly and compassionate social worker who works with a person-centred approach.  We find her approachable and easy to talk to.  The transfer visit was thorough and we were happy that we and our new social worker would know the plan moving forward.  

	Are there any other comments or suggestions that you would like to make? 
	We would like to wish Catrin all the success as she continues with her social work career. 
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