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1. Introduction

[bookmark: _Int_hdW4WMTR]Our current educational system is significantly impacted by the rapid changes in technology. According to Fleaca and Stanciu (2019), our educational system has changed from a long-standing tradition to an online model, posing more challenges for both educational stakeholders and students. This results in a more digital learning environment, which is beneficial because access to technology makes it possible to learn, and promotes literacy skill development (Kajee & Balfour, 2011). Also, it is important to understand that cooperation among students in the (digital) classroom requires certain digital skills (Johnson & Johnson, 1999; Picciano, 2002; Jhonson, 2003). These digital abilities include online collaboration, communication skills, and digital literacy. Students can improve their learning outcomes by working effectively in a structured and collaborative manner by developing these digital skills. It is important because students that have a high level of digital skills has a positive influence on student performance and probability of achieving high grades (Ben Youssef, Dhamani & Ragni, 2022) which can also help them on a professional level. Research suggests the demand for jobs requiring digital skills will increase. The number of jobs requiring digital skills are predicted to increase 12 percent by 2024 (Khan and Forshaw 2017). As future jobs will become more complex, students from higher education require to develop the right combination of skills to better perform in a world that is changing quickly and is increasingly interconnected. Therefore, we did a survey on UWTSD students, to find out whether they are confident in using their digital skills, as lacking digital skills can affect their learning process. The hypothesis was students performing well in the class must have good digital skills, but the research shows there are still a significant percentage that lack confidence and need extra support and assistance.
2. Research Design
This research aimed to examine student's level of digital skills abilities and spot any gaps or areas for improvement. The research question focussed on the types of digital skills students have, how often they use them, and how confident they are in using different digital tools

2.1 Research Question
Our research question was “Are UWTSD students confident in using their digital skills.”
The survey questionnaire consists of the following questions:
1- I consent to take part voluntarily.
2- Do you feel confident when using One Drive?
3- Do you think that using MS Forms is the most important digital skill to have?
4- Rank these applications in order of how you feel using them.
5- I feel that using Outlook Email is the most important digital skill to have.
6- I feel that using power point is the most important digital skill to have.

2.2 Research method
The research method used for this survey was quantitative. The survey was conducted on the students at the University of Wales. Undergraduate students of the academic year 2022-2023 studying Health and Social Care level 4 participated in the survey. A questionnaire consisting of six questions was made and sent to the students through emails. There were some closed, rank order, and Likert scale questions. A Total of 18 students take part in the survey. The participants took approximately 3 minutes to complete the survey.

2.3 Ethical considerations
At the beginning of the survey the students were informed that they are under no obligation, they could stop at any time if they wished to, and the data collected from the survey would only be used for academic study purposes. Moreover, the participants were assured that their responses would be kept confidential and anonymous. And no identifying information would be disclosed in any publication or report without their consent. This was done to ensure the privacy and protection of the participant’s personal information.
3. Results
[bookmark: _Int_UzN5ufqF]Descriptive statistics were used to analyse the survey’s results. The findings were presented with the help of pie graph and bar graphs. The findings shows that majority of students reported high level of satisfaction with their digital skills. However, there were some areas where improvements could be made.
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Figure 1. shows the number of students giving their consent.
Findings
According to the information collected from the survey, figure 1 shows the results of the first question of our questionnaire, showing the number of UWTSD students participated. The data received showed that,
• A total number of 18 responses were received from the students.
•  18 students respond “yes” to the question.
• zero number of students respond “no” to the question.
The above data shows that all the students were happy to take part in the survey.


[image: ]
Figure 2. shows the results of students feeling confident with using one drive.
Findings
According to the data collected it shows that,
• Sixteen students respond “yes” to the question.
• One student gave a “no” response.
[bookmark: _Int_0YflWJGt]The above data shows that the majority of students are comfortable using one drive. Students who need to work on their projects from various locations will find it to be a convenient option because it enables simple file access from any device with an internet connection. However, it would be helpful to investigate the factors that led the lone student who chose to “no” and address any potential issues or worries they might have.
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Figure 3: shows the result of students feeling confident with using MS Forms. 
The above pie graph indicates that,
• A total number of 12 students responded yes to the question.
• However, 6 students gave a NO to the question.
This result demonstrates that MS Forms is significant to 12 students, but there is still room for improvement as only 6 students disagreed. To learn why those 6 students do not think MS Forms is important, it would be helpful to get their feedback.  
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Figure 3. shows from the most to least important digital tools among students.
Findings
	 
	 

	Power Point
	11.8%

	Moodle
	5.9%

	One Drive
	17.6%

	MS Teams
	0%

	MS Word
	11.8%






The students were given five options to rank from most to least significant, and the bar graph shown above shows the percentages or outcomes as follows:
• One Drive is the most significant digital tool among students, according to 17.6% of them.
• However, MS Word and Power Point tied for second place with a percentage of 11.8%.
• Moodle came in third with a 5.9% percentage.
• MS Teams among students is the least significant.
It is interesting to note that despite being widely used for virtual meetings and online classes, MS Teams is not considered as essential as other tools. this could be due to its limited functionality compared to other digital tools. Overall, the results suggest that students prioritise tools that help them organise and save their work efficiently. It is also interesting to note that despite being widely used in online learning, MOODLE was ranked lower than Power Point and MS Word. The low ranking of MS Teams may suggest that students prefer other communication and collaboration tools. 
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Figure 5:  students' opinion about Outlook email as the most important digital tool.
According to the graph above,
• 66.7% of students strongly agree with the outlook email as the most important digital tool.
• 16.7% of students agree.
• 11.1% students neither agree nor disagree.
• While 5.6% of students disagree. 
• And only 0% of students disagree.
The fact that outlook email offers a wide range of features and functionalities that address student’s needs, including calendar integration, task management and email organisation, may be the reason for the higher percentage of students who strongly agreed.
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Figure 6: showing results of Power point as the most important digital tool among students (strongly agree to strongly disagree).
The results shown in above bar graph indicates that,
• 44.4% of students agree with the statement
• While 27.8% of students strongly agree
• 11.1 % of students neither agree nor disagree
• 16.7% of students disagree
• And 0% of students strongly disagree.
[bookmark: _Int_qibxIfqN]From the above results, it is interesting to note that most students still find PowerPoint to be a valuable digital tool despite the rise of newer technologies. However, it is important to consider that individual preferences and experiences may influence these results. There are some students who disagree with the sentiment and probably they use other digital tools instead.

Discussion
For university students, learning how to use technology is crucial. Having digital skills is now a requirement in the current digital world rather than an option. By developing their digital competencies, students can improve their digital literacy and critical thinking in dealing with the digital world (Bergdahl et al., 2020). According to the survey findings, it is good to know that most UWTSD students feel confident while using OneDrive, which must be because of its straightforward features and widespread usage. Moreover, students find OneDrive to be a reliable platform for storing and sharing their files, which further contributes to their confidence in using it. While using OneDrive students can easily collaborate on projects and assignments. Also, the cloud-based storage offered by OneDrive makes it simple to access files from any location with an internet connection. Overall, the positive feedback from students points to OneDrive as a useful tool for promoting productivity and collaboration in educational settings. Additionally, PowerPoint and MS Word received the second highest ranking in the survey with an equal percentage of 11.8%. Also, 72.2% of students feel confident while using PowerPoint as an important digital tool. This must be because students primarily use these two digital tools during their academic careers, and more frequent use of these tools provides confidence and understanding to the student. Moreover, PowerPoint and MS Word are also widely used in the professional world, making them essential skills for students to acquire before entering the workforce. A solid understanding of these tools can enhance a student’s employability and productivity in their future careers. Therefore, the university must provide the students with additional support and assistance and students can improve their skills and confidence by participating in workshops, online tutorials, and one on one sessions. Furthermore, 83.4% of students agree that Outlook email is also an important digital tool, this may be because of its features such as the ability to schedule meetings, send and receive emails, create to-do lists, and set reminders, which help students stay organized and manage their time effectively. It also allows for easy communication with lecturers and classmates, making it an essential tool for academic success.
Overall, the results suggest that most of the students know the importance of MS Word, PowerPoint, MS Form, and One Drive and, feel confident while using them but still there are some students which lack confidence and need extra support and help, so they can also develop their creative strengths. Additionally, it is crucial for students to have a good understanding of them for future opportunities, so they can create their ideas and opinions in a more creative manner. Also, these Microsoft tools are easily accessible and user-friendly enabling students to quickly do their tasks. It follows that using these tools can improve students' creativity and overall, their learning process. The survey also revealed that students are less interested in MS Teams. It is possible that students prefer other communication and collaboration tools. Or it could be that students have not been properly introduced to the features or benefits of MS Teams, and a more comprehensive training program could increase their interest in it. Also, students least rank Moodle at about 5.6%, the reason for this could be that students may not find Moodle to be challenging enough or they may not see the value of using Moodle in their course work or assignments, which could be a reason of their lack of interest.

Conclusion
[bookmark: _Int_Ih9ypRK6]The results of the survey showed that while the majority of students are confident in using their digital skills, but there is still s significant percentage that lacks confidence and need additional support. In today's world digital skills are essential for success in any field, students who possess good digital skills have an advantage in terms of employability and adaptability to modern technology. therefore, it is crucial for educational institutions to integrate digital literacy into their curriculum and provide students with the necessary tools and resources to develop these skills. Additionally, students should be encouraged to continuously update their digital knowledge as technology evolves rapidly. Also, it is crucial for the university to provide more opportunities for students to develop these digital skills and build their confidence.

References

[bookmark: _Int_6kpOVyOw]Ben Youssef, A., Dahmani, M. and Ragni, L. (2022). ICT Use, Digital Skills and Students’ Academic Performance: Exploring the Digital Divide. Information, 13(3), p.129. https://doi.org/10.3390/info13030129. 
Bergdahl, N., Nouri, J., & Fors, U. (2020). Disengagement, engagement, and digital skills in technology-enhanced learning. Education and Information Technologies, 25(2), 957– 983. https://doi.org/10.1007/s10639-019-09998-w
Fleaca, E., & Stanciu, R. D. (2019). Digital-age Learning and Business Engineering Education-a Pilot Study on Students’ E-skills. Procedia Manufacturing, 32, 1051-1057. https://doi.org/10.1016/j.promfg.2019.02.320
Johnson, D. W. (2003). Social interdependence: The interrelationships among theory, research, and practice. American Psychologist, 58(11), 931–945. 
Johnson, D. W., & Johnson, R. (1999). Learning together and alone: Cooperative, competitive, and individualistic learning (5th ed.). Boston: Allyn & Bacon.
Kajee, L., & Balfour, R. (2011). Students' access to digital literacy at a South African university: Privilege and marginalisation. South African Linguistics and Applied Language Studies, 29(2), 187-196. https://doi.org/10.2989/16073614.2011.633365 
Khan, Nijma, and Tessa Forshaw. 2017. New Skills Now: Inclusion in the Digital Economy. Dublin: Accenture.
Picciano, A. G. (2002). Beyond student perceptions: Issues of interaction, presence, and performance in an online course. Journal of Asynchronous Learning Networks, 6(1), 21–40.






APPENDIX

[image: ]




imagec.png
onveronBREEES

students consent to take part voluntarily

i

no yes

mstudents answering "yes”  m students answering "No"





image12.png
50

0

Using Power Point is the most important Digital

skill
.
.
n B .

Respondants m





image11.png
58888838

Outlook Email Is the Most importan diital to

have

557

w7
se

. | - ¢

seee soneyspee nemerhgeeno  Dsges  SwongyDisgres

Disagres

mrespondents





imagef.png
Is MS Form the most important Digital skill

myes wno




imaged.png




image13.png
Questionaire 2

1comsent o akepart volrary?

O
O

2 Doyouas conicen ing O Drve?
O
O

3. Do you ik sing S Form s e most imporane gl oo
O
O

g Pl
B s T o
i o o o o

S Pl
S g T ooy
e o o o o

o il





image10.png
omsanbBRERES

Rank these Applications

‘owerPoint  Moodle  OneDrive  MSTeams

ek these sppiications

S Word





