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Abstract
Adapting to emerging trends is necessary to keep pace with the ever changing world trends. The aim of the research is to investigate the impact of virtual education on the employability opportunities for fresh graduates in professional life. Quantitative method has been used to collect data. A questionnaire of fifteen close ended questions was given to a hundred fresh graduates who were seeking for appropriate jobs. The research included independent variable virtual education and dependent variable the employability opportunities.











[bookmark: _gjdgxs]Table of Contents
1. Introduction	3
1.1 Rationale	3
1.2 Aims and Objectives of Research	4
2.0 Literature Review	4
3.0 Research Methodology and Study Design	6
3.1. Research Philosophy	6
3.2. Quantitative vs. Qualitative Data	6
3.3. Survey	6
3.4. Sampling Technique	7
3.5. Conceptual Framework	7
3.6. Variables	7
3.6.1. Dependent variable	7
3.6.2. Independent variable	8
3.7. Ethical Consideration	8
4. Primary Data Analysis	8
5. Conclusion	10
References	11
Appendices	13






Analyzing the Role of Virtual Skills in Improvement of Workplace Efficiency and Employability
[bookmark: _1fob9te]1. Introduction
In this fourth industrial age, enhancing the virtual skills has become a challenge globally (Porter, 2018). Providing virtual education to students of higher education is the topmost agenda of all educational institutes. Higher education institutions have called for urgent attention to this mode of education that will improve the workplace efficiency and opportunities of employability for fresh graduates (Van Tonder, 2018). The innovative, flexible and creative personnel are not possible without the integration of information and communication technology. Before analyzing the impact of virtual learning on employability development, it is necessary to understand the disposition of distant learning and its degree of inclusivity in professional domains. Poor learning environment, lack of communication, improper learning of skills and a high number of enrollment due to pandemic raises questions about the credibility of virtual learning (Wayer, 2015). Despite the unavailability of electronic devices, internet connections and illiteracy, the greatest hindrance in virtual learning is the investigation of online information resources. A reliable source always provides a well-reasoned and thorough statement based on strong evidence (Conway-Silva, 2020). It has become mandatory for the virtual learners that they should not believe all the online information but firstly verify it and then use it for future planning.  It is crucial to understand the role of digital learning in improving employability opportunities for youth.
[bookmark: _3znysh7]1.1 Rationale 
Virtual learning infuses innovation and competitiveness in the graduates to meet the current and future needs of better employability. The use of digital technologies improves the learning abilities and level of various skills in the graduates. In the current pandemic situation, the fully or blended online courses have opened up a wide horizon of professional skills and have considerably contributed to keeping the knowledge of students up to date. However, it is necessary to aware the students about the reliability and validity of the information source. Hence, they would believe facts rather than fiction. 

[bookmark: _2et92p0]1.2 Aims and Objectives of Research  
This research is aimed at investigating the role of virtual education in improving the employability opportunities and organisational environment.
To achieve the above-mentioned aim the research will focus on the following aspects of the subject.
· Analyzing the impact of digital education on graduates
· Investigating the improvement in the workplace environment
· Evaluation of improved employability
· Studying the competence in workplace data handling
[bookmark: _tyjcwt]2.0 Literature Review
To meet the requirements of the fourth industrial age the higher education standards are reviewed globally. With the globalisation, the labour trends are changing rapidly (Emejulu, 2019). Graduates who are employed are badly criticised by the recruiters for lagging behind in digital skills despite their best academic and professional qualification.  In today’s working world access to dream job is not possible without the quality education that consists of both the traditional and tech skills (Madziva, 2017).
The inclusion of virtual education has become a growing trend both in developed and developing countries to improve employability options for the graduates (Diaz, 2017). The dissatisfaction of the employers with the displayed skills of the graduates has been a matter of great concern for researchers. Usually, the proficiency in the technological skills, decision making and reflective thinking are sought in any well qualified employee. To develop the employability skills among the students the reflective and experiential methods were widely used by the educational institutions (Williamson, 2016). However, to solve the problem of graduate unemployment an integrated effort should be initiated that would enhance the quality of programs, learning opportunities and available employability opportunities (Chadha, 2017). 
[bookmark: _3dy6vkm]The continuous spread of information and communication technology requires particular competencies and skills (Gretter, 2017). It is essential for the graduates to learn the skills to differentiate between the true and false statements available online, as self-interest prevents the power to portray the reality in precise words. Nearly always men’s thoughts are fashioned by the lies which correspond to the morality of the dominant class (Roman, 2018). Such ideology lacks any relation with the reality. Fabricated narrative is established and repeated over and over that people’s minds are set to see fake as reality. A researcher can find both the true and fake information and data on various websites (Hopkins, 2017). The layman never investigates the existing knowledge and its credibility but prefers leading an emotional rather than a rational life. However, theorists believe that all the political content that is meant to represent the public opinion, as well as the policy making incentives, must be scrupulously studied. Usually, the dominant class likes to play with discourse. It promotes the narrative that endorses its policies and wins the support of the public (Lindemann, 2020)
 Requirement of advanced skillset is setting the criteria for graduates as to how and where would they work (Srivastava, 2018). Virtual education is one of the rapidly developing strategies in higher education worldwide. In the current pandemic scenario, it was the only mean to continue the educational process without hindrance. After the decline of corona intensity, the reopening process of various industries is undergoing. There are remote chances that the traditional education would ever resume. Resultantly, the blended education is promoting wherein online learning is combined with face-to-face learning (Rodny-Gumede, 2020).
Over the last two decades, technology has redefined how we should live, interact or learn. Driscoll (2000) explains learning is a continuous change in ‘human performance or performance potential’. He emphasised that learning is not a lasting change but the interaction with the experiences and people develop it. The knowledge is external and can be gained only through experience (Von Kibed, 2006). Whatever knowledge is gained through experience is negotiated through thinking. Resultantly the reality is constructed. In short, learning is a process that occurs under changing conditions which are beyond human control. New information is continuously acquired and learning is adjusted to it.
[bookmark: _1t3h5sf]3.0 Research Methodology and Study Design
The methodology and research design adopted by the researcher is explained in this section. 
[bookmark: _4d34og8]3.1. Research Philosophy
Connectivism reflects our societal trends. The changing trends of the social impact the learning needs of individuals. “It is the orchestration of a complex disarray of ideas, networked to form specific information sets” (Downes, 2009). The basic skill is to understand the information sources and develop a connection to facilitate continual learning. When the new climate of thinking prevails it adapts our working capacity and skills. For any learner, it is important to stay connected with the outside knowledge rather than with the existing one. The theory of connectionism is related to the emerging needs of virtual education for the betterment of the organisational environment and employability options.
[bookmark: _2s8eyo1]3.2. Quantitative vs. Qualitative Data
In quantitative research, numerical data is collected and analysed using mathematical and statistical methods. In a qualitative study, the researcher tries to find the answers to why and how people behave in a certain way. In the first method, the results are objective and sample centred while in the second method after the close study of existing literature, the researcher gives his personal evaluation. 
This research has employed both above mentioned methods. With the help of the questionnaire, the opinion of the participants is recorded and with its mathematical calculation, the aptitude of the sample is theorised. Later on, in the light of existing literature and theories, it is elucidated why and how the virtual learning has changed the workplace environment and employability chances.
[bookmark: _17dp8vu]3.3. Survey
To collect the data from the participants the survey method is adopted. The results of this method are more objective than subjective. The participants were provided with fifteen close ended questions. The researcher provided sufficient time and did not try to influence the opinion of the respondent.
[bookmark: _3rdcrjn]3.4. Sampling Technique
Sample is the most important element of any research. The research sample consists of those individuals who partake in the given study. This technique provides data to the researcher that could be applicable to a large population. There are two methods of sampling: probability sampling and non-probability sampling. In probability sampling, the participants are selected randomly from the population.  While in non-probability sampling the most relevant people are included. The objective of this research was to evaluate the impact of virtual education on employability. Therefore, fresh graduates were selected on the basis of non-probability method.
[bookmark: _26in1rg]3.5. Conceptual Framework 
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[bookmark: _lnxbz9]3.6. Variables 
[bookmark: _35nkun2] A variable is a quantity that varies and does not have static disposition. There are two types of variables; dependent variable and independent variable. The performance of the independent variable directly influences the dependent variable.
[bookmark: _1ksv4uv]3.6.1. Dependent variable
In this study ‘The experience and opinion of the participants’ is the dependent variable. The acquisition of digital education directly influenced the employability opportunities for fresh graduates.
[bookmark: _44sinio]3.6.2. Independent variable 	
In this research ‘Access to virtual learning’ is an independent variable, as its achievement affects the employability chances.
[bookmark: _2jxsxqh]3.7. Ethical Consideration

Considering the ethical issues, the polite treatment with the research participants was assured. Moreover, before starting the survey an official permission letter from the university was obtained. The participants were informed about the objectives, procedure, their role, and the measures to ensure confidentiality. No one was forced to adhere to the research procedure. Anyone could withdraw without any consequences to them. 
[bookmark: _z337ya]4. Primary Data Analysis
Regression is used as the scientific method in this paper to observe the change between the variables. Researchers try to evaluate the impact of one variable on the other through the calculation of primary data. A fifteen close ended questionnaire was composed and sent online to a hundred graduates to assess their experience after the virtual education.
	
	Q.1
	Q.2
	Q.3
	Q.4
	Q.5
	Q.6
	Q.7
	Q.8
	Q.9
	Q.10
	Q.11
	Q.12
	Q.13
	Q.14
	Q.15

	Option
A
	8
	8
	15
	2
	8
	65
	10
	64
	10
	9
	64
	4
	40
	6
	4

	Option
B
	13
	12
	32
	34
	20
	15
	20
	18
	10
	11
	15
	54
	47
	10
	4

	Option
C
	72
	15
	5
	12
	32
	10
	12
	18
	15
	10
	11
	32
	10
	10
	12

	Option
D
	7
	65
	48
	52
	40
	10
	58
	0
	65
	70
	10
	10
	3
	74
	80



[image: ]
From the above-mentioned results, it can be easily inferred that students are in favour of virtual learning education and consider it necessary to increase the chances of employability in the professional life. In the questions related to the use of various technological apps, the majority of participants have stated that overall it was a good experience and they would prefer continuing the virtual learning process. 80 % of the participants agree that digital skills are required in all fields of life. There is also a consensus noted in the interviewers that the investigation of online resources is essential for appropriate future strategy planning.
The graph reflects that there is a strong correlation between employee recruitment and digital education. The awareness of virtual learning concept is very high in graduates. The increasing trend of digitisation in all industries has enhanced the importance of digital education. It can be derived from the results of the study that there is a positive noteworthy connection between digital education and job opportunities. the experience of participants with various online tools and applications indicates that at first people find it difficult to use advanced technologies but with proper guidance and help, they find them very helpful and interesting. One of the greatest challenges in the use of online resources is the investigation of reliability and credibility of the sources. With time, realizing the significance of virtual learning students will equip themselves with this necessary skill. At first, the access to reliable information will be a problem but with gradual training, the access to facts will be easier.
[bookmark: _3j2qqm3]5. Conclusion
In this era of technology, virtual education has become part and parcel of every industry.  On the individual level, digital education improves the chances of employability in professional life. In today’s world, tech administration requires a workforce that is equipped with both the traditional and digital skills.  Sometimes, a firm faces huge losses due to the poor performance of the employees in the technological field. To keep pace with the fast-changing world, it is essential for the graduates to learn how to use various online platforms to increase the speed and quality of services. Moreover, skilled employees are an asset for any organisation and can contribute considerably to its success and prosperity. To sum up, this study recommends that in this age of mechanisation every kid must be provided with virtual education from grass root level so that he could be an active member of the society.
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[bookmark: _4i7ojhp]Appendices
	1. What kind of job calls you receive after virtual learning.
	Entry level jobs
	Middle level jobs 
	Supervisor

	Management 


	2. What do you understand by virtual learning?
	Distant learning
	Learning the use of various gadgets
	Learning the use of an online resource
	All of them


	3. How difficult it is to find Moodle to access at University of Wales Trinity of Saint David?
	Very Easy 
	Easy 
	Very Difficult 
	Difficult 


	4. Did you use Microsoft Team to help you with any issues relating to the University you are studying?
	I will never use it. 
	With some guidance benefited from it
	Had problems to access 
	It was helpful


	5. Have you had to use the Hub Chat on Moddles?
	Never 
	Sometimes 
	Had problems to access
	Always 


	6. What devices do you use for research?
	Laptop 
	Mobile Phone 
	Tablet 
	Other


	7. How difficult is online learning and interaction with teachers online
	It is a complicated process that needs to change 
	It is not difficult at all
	There is always areas for improvements
	Online learning actually helps improve iteration


	8. How do you find online lecturing?
	Interesting 
	Distracting from home 
	Prefer physical  classroom 
	No comments 


	9. Where do you think digital learning will help you?
	University 
	Workplace 
	Home 
	All of these 

	10. Resource investigation is important for?
	Future planning
	Research paper
	Organisational strategies 
	All of them


	11. How did you find using Moodles?
	Very Helpful
	Helpful
	Difficult to understand
	Understood it with some help


	12. How difficult did you find you’re Assignments during online learning?
	Don’t understand 
	Easy to understand
	Understand after some time 
	No comments 


	13. How was your virtual learning experience?
	Good 
	Very good 
	Bad 
	Very bad


	14. Which secondary sources do you believe are the most reliable and valid for conducting research?
	Online Journal articles 
	Websites 
	Online statistics 
	All of them


	15. The virtual learning is required in which industry.
	Fashion industry
	Construction industry
	Marketing industry
	All of them
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