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Chris-
Communication-This is the imparting of receiving and giving information to another person by speaking or writing, this includes sharing and receiving ideas and feelings.
Skillsyouneed(2019)’What is communication’[online].Available: www.skillsyouneed.com(2017)

Networking- Networking is the exchange of ideas and information between people within the a professional environment mostly common within a social setting/environment
Investopedia(2019)’networking’[online].Available: www.investopedia.com(2019,June,25)

Motivation- Motivation is the willingness and desire to achieve something.
Cambridge dictionary(2019)’Motivation’[online].Available: https://dictionary.cambridge.org(2019)


Owen-

Job description- A formal account of an employees’ responsibilities in the business/ organisation. ‘It will generally include job duties, purpose, responsibility, scope and working conditions of the job along with the jobs title.’ (Buisness Dictionary , (2019))

Training- the action of teaching someone a certain skill or behaviour, for them to gain or improve their skills. This can apply to sports, jobs or academic skills etc. (Cambridge Dictionary, (2019))


Curriculum vitae- A CV is a summary of an applicant’s information, professional experience and educational background. (Indeed, (2013))


Evan-

Leadership
“Leaders help themselves and others to do the right things. They set direction, build an inspiring vision, and create something new.”

Dowding. M Et Al. (No date) What is Leadership? https://www.mindtools.com/pages/article/newLDR_41.htm
(Accessed: 28 November 2019). 






Team working 

“The process of working collaboratively with a group of people in order to achieve a goal.”

BusinessDictionary.com. (2019)  WebFinance Inc. Teamwork <http://www.businessdictionary.com/definition/teamwork.html>. (accessed on 28 November 2019).

Primary Research 

“Primary research is defined as a methodology used by researchers to collect data directly, rather than depending on data collected from previously done research.”

QuestionPro. (2019), Primary Research: definintion https://www.questionpro.com/blog/primary-research/
(Accessed on: 28 November 2019).


[bookmark: _GoBack]Secondary research – “secondary research consists of sources of data and other information collected by others and archived in some form. These sources include government reports, industry studies, archived data sets, and syndicated information services as well as traditional books and journals found in libraries. Secondary information offers relatively quick and inexpensive answers to many questions and is almost always the point of departure for primary research.” (information sources and methods)
Negotiation – A negotiation is a strategic discussion that resolves an issue in a way that both parties find acceptable. In a negotiation, each party tries to persuade the other to agree with his or her point of view. By negotiating, all involved parties try to avoid arguing but agree to reach some form of compromise. (Investopedia)
Time management - “Time management” is the process of organizing and planning how to divide your time between specific activities. Good time management enables you to work smarter – not harder – so that you get more done in less time, even when time is tight, and pressures are high. Failing to manage your time damages your effectiveness and causes stress. (MindTools)
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