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Introduction

The aim of this report is to reflect upon my time into higher education and to discuss how the module, academic and employability skills, has helped me develop my skills. The report will look to reflect the skills I have improved upon and also the skills I still need to develop.  The report will use Gibb’s reflective cycle as a model to show my reflection on the learning and development journey. 


Skills I have excelled in

Team working skills – In one of the modules, I was assigned to work in a team to design and present a business plan. I formed a team with five other people. Our work was to be presented to the other members in our class and also our lecturer and another mediator through a Powerpoint presentation to explain our business idea. 

From this experience, I learned that working in a team can be very hard but also very rewarding when working successfully. This experience left me feeling that there was no time management, structure or any organisation on how to get the work completed. This left me feeling very anxious, as I did not feel the urgency to get the work completed. I found it very hard to work with some people who did not follow instructions very well and hand in work the night before the deadline but I have learnt that I can handle pressure very well and also take charge when there is no structure and delegate tasks when it needs to be done. 
[bookmark: _GoBack]
By the end of the experience, I found myself feeling like a valuable member of the team. My team members always asked me for advice when it came to needing help and also more ideas on what to say or add to the work as the weeks went on and we got closer to the deadline. Going into term 2, I feel like I am able to lead more openly and also be a vital member of the team to direct them to get the work done effectively and also successfully. 


Presentation skills – Presentation skills are very important and come to use when delivering new ideas or holding a general meeting. I have always disliked public speaking. I would find myself getting very nervous and I would also find myself fidgeting a lot. I am more comfortable speaking to people on a one-to-one basis. Whenever there is a circumstance to do public speaking, I would always try and find excuses to get out of it. 
 
When my lecturer informed me that I would have to present with my team our business idea, I was already anxious and building up nerves within myself. On the day of the presentation, I attempted a few practise runs by myself and also one with the team. I feel like this did not help my nerves and made me more anxious. When it came to my time to present, I could already feel my voice shaking and stammering. After the presentation, my team was probed on our business plan. I did confidently answer any questions the mediators had for my team. 
I feel I have improved and developed my presentation skills because I feel more confident speaking to larger audiences. When there is a circumstance to speak out, I make sure I use the opportunity to my advantage and gain more confidence doing this. I definitely do not get as anxious as I use to and also find myself being able to speak more freely and not use anything to read off from. 

Communication skills – Communication looks to be the foremost vital facet of education (Ganguly, 2017). I feel as if I have learnt about communication skills these last two terms. The last time I was in education was over ten years ago, so coming into this experience was very daunting. I went in very reserved and timid.  As the weeks went on, I slowly started to speak up more and share my views on topics. This helped me gain more confidence in my communication skills. 

I was assigned with the task of a presentation with a group of five other people. Although as a group, we were successful in completing the task, there were times when we all were not getting along. There were a few disagreements within the group. My communications skills helped me because it has given me the ability to gain confidence to deal with conflict and sustain a logical argument.  An effective communication skill in a teamwork setting reduces disagreements and also helps everyone in the team understand their role better. Working as a part of this team made me realise how important it is to have really good communication skills, as I feel the disagreements would not have been resolved without this. 

Reflective skills - Reflection suggests to a string of phases that you may look to query and study an experience with the goal of gaining knowledge from it. Naturally, I spend a lot of time going through day-to-day experiences. Nevertheless, in order to progress in life, my thoughts and feelings ought to be become a means to measure my reflection permitting one to boost them within the future. I have studied about the Gibb’s reflective cycle and used this model to aid me reflect on my time as a mature student. 

The purpose of the Gibbs reflective cycle is to facilitate myself to help me self-improve. The cycle helped me to reflect on my learning journey and go through it step by step. At the end of the cycle, I was able to use my own skills to enhance my expertise and knowledge and help me prepare myself for the future if I was to ever go through the same learning journey ever again. The Gibb’s reflective cycle has been very useful to me in making me think of all the phases I experienced when working with my team to create a business plan. It has also helped me look at situations from every aspect and judge a situation differently to how I normally would react. I feel I am now able to confidently reflect upon situations using all stages of the Gibb’s reflective cycle. 






Skills I need to develop

Time management skills – I continually assumed my time management skills were superb because I always had a habit of getting things done before it was required to be completed and also avoided doing anything very last minute. This all changed until I started going university. Since I have started my level four education, after taking a very long gap from education, I actually have found that I have not been able to manage my time properly and competently. 

I find myself getting distracted very easily as I have many responsibilities to take care of. This makes it very hard to prioritise any assignments I have to complete and I end up leaving my assignments to complete, a few days before they are due. This is not a good practise. I have realised in order to manage my time efficiently, I have to organise a routine. Implementing a routine will help me organise what is important and what can be left to complete at a later date. I can also implement a timetable, which will help me visualise and draw out a plan on how my days will look and prioritise tasks that are more important. I can use the Pareto Principle to organise my tasks when drawing out my timetable.

Although, I feel I have improved a little in my time management skills from term one to term two. I still believe there could be room for improvement because I am not where I would ideally like to be with my assignments and therefore have left it in the remaining couple of weeks to be finalised. Additionally, if I was to improve my time management skills a lot better then this will help me reduce my stress and anxiety levels and therefore, rushing my work leaving me feeling very panicked. 

Interpersonal skills – Interpersonal skills can be deemed to be very important, as it can be a useful asset to your success. Beenen et. al (2018) argues how interpersonal skills are one of three skills which are integral to managerial work. I believe this to be true as interpersonal skills are skills in the way we deal with people and also how we collaborate with them. I believe I need to improve on my interpersonal skills because I withdraw myself from being around people in new surroundings. 

Developing my interpersonal skills will improve many aspect of life. I feel that if I had better interpersonal skills then I could have handled situations within my team around the business plan better. As I have mentioned before, even though we, as a team was very successful in completing the task very well, I believe it could have been managed better.  During the first stage of my team getting together, I chose to be in the background and not voice out my opinions. Looking back on this, I feel if I had been more assertive and confident within myself then the work could have been completed earlier. I could have also taken charge and delegated the jobs in the earlier stage of my team getting together.  This could have avoided some of the disagreements we as a team come across and also reduced our stress levels. 


Conclusion

I left a fourteen-year gap from when I was last in education. This huge gap has made me forget some of the essential skills that I require when working professionally and also socially. My own judgements in my skills have been proven wrong since becoming a mature student. My time management skills have been tested as a mature student. There is definitely room for improvement, as I am not organised as I presumed I would be. There is also room for improvement in my interpersonal skills. I believe in order for me to progress in my career then I have to develop some of my interpersonal skills. 

Nevertheless, I have positively enhanced some of my skills that are communication, presentation, team working and reflective skills. All these skills will certainly aid me socially but most significantly, professionally.  I believe out of all the skills I have improved in, I think I have improved the most in my presentation skills. I have seen a huge difference from my presentation that I had presented in term one to term two. I surely feel that my skills with presenting have notably improved because I have seen a dramatic difference in the presentations I have delivered. I have learnt to use more visual aids as opposed to having a huge paragraph of writing, which people would not notice. Overall, throughout the duration of this course, I will continue to develop a lot of my employability and academic skills. To enter a competitive job market, employability skills are becoming more and more essential (Jackson, 2014).
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