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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

[bookmark: _Hlk184043185]Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this assignment, I will be using ERA Cycle of Reflection, Jasper (2013) to help critically reflect on my professional development since first qualifying as a social worker. Jasper, 2013 recognises that there are three stages to critically reflect which are Experience, Reflection and Action. I will use the model to reflect on how I have developed my analysis in assessment skills, collaborative working and Professional judgement over my first year. 
Considering my “experience” of analysis in assessment over the last year (Jasper, 2013), I have developed an understanding of completing assessments which would have identified strengths, concerns and risks that were present within the family, I analysed this information to establish next steps.  
“Reflecting” on this experience (Jasper 2013), I felt anxious and overwhelmed with having to make decisions based on the assessments I had written, I worried about whether my analysis was correct and that the relevant information was gathered. 
I found being challenged on the analysis by parents daunting and is something that I still find quite difficult to deal with. I want to continue to better my skills regarding analysis and assessment in the hope that this will increase my confidence in being able to manage these more challenging cases and conversations.

The actions I will take to meet my identified areas of improvement (Jasper, 2013) will consist of using supervision to gather feedback from my supervisor regarding areas of improvement for my analysis. I will ask members of my team to read their assessments to gain an understanding on how different professionals write and analyse information and by going on analysis in assessment training.

Considering my experience of collaborative working over the last year (Jasper, 2013), I am fortunate to work in a multi-disciplinary team which consists of social services, health professionals and educational psychologists. Working closely with these disciplines, makes sharing information easier and reduces barriers to collaborative working. 

Reflecting on this experience (Jasper 2013), I feel that collaborative working is something that I do well, but it is not without its challenges. 
There have been times whereby professionals have shared concerns regarding an individual or their families and they have expected that I share these concerns with the family instead of them as professionals, this was a common theme identified during a review of serious case reviews (Social Care Institute for Excellence, 2025). 
There have also been occasions where conflict has naturally arisen when working with individuals, this can be due to factors such as addressing on-going concerns. Research suggests that the key skills needed to ensure good collaborative working are empathy and reflection (British Association of Social Work, 2025)

The action that I will take to better my understanding and learning (Jasper 2013) will involve me identifying and reading up to date research in regards to bettering my skills around collaborative working, I will attend training on collaborative working, putting into practice the skills that I have identified that I need to improve on such as preparation, it can often be difficult to prepare ahead of time for visits due to the fast pace of the role (Community Care, 2022). I will also read research articles about working collaboratively and having difficult conversations with professionals and families. 

Considering my experience regarding professional judgement (Jasper, 2013), I worked with a young girl who was palliative. I exercised professional judgement in how to work with the mother as I was aware that she had been confrontational to professionals in the past and I knew that this would only be heightened given everything. I had to work closely with all involved to create plans of where this young person would pass away, exercising professional judgement as to where best this would be. 

Reflecting on the experience, (Jasper, 2013), I felt that the mother’s emotions were heighted, she displaying distressed responses such as shouting and swearing throughout my involvement, during this period I found it hard to not take mother’s comments personally. 
The young person did pass away and reflecting on this, I realised that I did not give myself sufficient time to process this. This is a common situation that occurs within social work practice, it is recognised that social workers will often neglect their own thoughts on a individual passing away, focusing more on supporting the family of the deceased (Buineviciciene, J and Milkintaite, L, 2023) 

I would like to go on specialist training in regard to working with children who are palliative as I feel that this is quite a niche area which requires specialist knowledge and skills, I will enquire with learning and development about training in this area. I would also like to develop my professional judgement around the impact that having a palliative child has on the whole family, not just on the individual (Together for Short Lives, 2025). 
[bookmark: _Hlk187828110] 
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Task 1
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

I will use the ERA Cycle of Reflection, Jasper (2013) to help critically reflect on the learning needs that I identified at the end of my first year in practice in practice. 

I identified that I found being challenged on my analysis of my assessments by parents difficult. Considering my “experience” over my first year in practice (Jasper, 2013), I feel that my confidence has grown in this area after having completed complex assessments, such as a Section 7 report, a complex and comprehensive parenting assessment and a Social Work Evidence Template for an initial court hearing with a case that I have worked.
 
“Reflecting” on my practice, I feel proud of the growth that I have demonstrated regarding my analytical skills.   

The ”Action” (Jasper, 2013) I took to support my learning needs and improve my skills involved attending training on court writing skills to help inform and shape my practice. I also utilised one to one sessions with my mentor and line manager in supervision and informal discussions when it came to ensuring the analytic side was concise, I also read colleagues assessments to inform my knowledge base of the contents and information that they had included. 

Over the last year, I have worked a complex child protection case which caused tensions in the relationship with parents on occasions. This was due to having to have difficult and challenging conversations with them.

Considering my “experience” over the last year (Jasper, 2013), it has naturally become easier to manage difficult these conversations, I utilise the motivational interviewing (MI) theory to promote change, Devine, R (2021) spoke about the importance of MI when working with families under the child protection arena. 

“Reflecting” on this experience, I feel that I do not take comments personally anymore, and recognise that it is often a reaction to an emotive situation. 

The “action” (Jasper, 2013) I took to improve my learning involved attending training on managing difficult conversations and reflecting in supervision about the potential cause of parents making hurtful comments.

I have become more assertive with professionals in regards to role clarity and placing boundaries in place regarding my own role, which is something I found difficult to do previously. 

I have continued to gain “experience” (Jasper, 2013) with children and young adults who are palliative, often these individuals have complex health needs. I have supported families emotionally through receiving difficult information about their children. 

“Reflecting” in this area (Jasper, 2013), I recognise that I now give myself time to process emotive information and allow myself time to process the emotions to prevent professional burn out. By allowing myself time to understand and process the emotions, I feel that my emotional intelligence has developed which allows me to make better professional judgements as a result of this (Social Work News, 2023). 

The ”action” (Jasper, 2013) I took to support my learning involved researching articles around the impact of parenting a child who is palliative, such as the want to care for the child at home with a palliative diagnosis (Winger, A et.al, 2020) and I have also researched the impact that this diagnosis has on the child themselves, I gained an understanding of how children accept their condition as part of their life (Mitchell, S et al, 2020). 

I have not had the opportunity to participate in training in this area as there hasn’t been any scheduled, but this is something I would still like to attend to support my growth and develop. 

In discussion with my mentor, we have discussed areas in where I want to move forward in becoming a skilled social work practitioner. 

I hope to gain “experience” (Jasper, 2013) in completing further comprehensive assessments such as Section 47 enquiries, CUBAS training which is a dynamic parenting assessment tool and to undertake my Practice Educators training. 

“Reflecting” (Jasper, 2013) on these identified learning needs, I feel that these are current gaps in my knowledge and something that I feel I would benefit from gaining further skills in. 

The “actions” (Jasper, 2013) I will take to gain this experience will be to attend Section 47 training, CUBAS training and enrolling on to the Practice Educators course, I hope that these additional qualifications will develop my skills as I move into being an experienced social work practitioner. 

Word Count: 714

650 words (+/- 10%: include your actual word count at the end of each section).



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

‘For the first time ever, I’ve felt listened to and like someone understands me’
This feedback has shaped my practice by supporting me to understand the importance of promoting voice, choice and control for those who require care and support. It gave me great insight into the importance of advocacy within the role of a Social Worker and the benefits that this has on those who we work with. I supported this individual to feel empowered by promoting her voice, over time she was able to advocate for herself in professional meetings and eventually she didn’t require my support for this. 

Word Count: 101

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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