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Introduction

I chose to discuss this topic as I aspire to work with my local authority as a social worker.  The transferable skills and my academic knowledge can also lead me to work in various fields within the health and social sector which will include working in the mental health industry.  The knowledge I have acquired from introduction to research has given me the tools to help choose a career path where I can demonstrate the support to support persons in need of health and their social needs.  

I based my assignment on secondary research as my source of information for the purpose of this assignment, as I am able to provide information of my research and to give to a critical analysis with background based on existing and factual information data.

My aim is to understand the job description of social workers, the practical and moral aspect, as well as challenges what they face.  I want to question their motive, whether they are indeed enforcers rather than to support young people and families. If so what tools are available to support them.  I also researched various allegation and the stigma that, there is a break in the relationship between social workers and young people.  This leads to the continuation of anti social behavior.  In recent times  knife crime, drug and alcohol abuse as been seen in our society, especially in the capital. Anti social behavior has increased the workload for social workers, therefore the challenge for some to manage and work effectively. 

My objective for this assignment and for the career I aspire to is to research the industry of social services.  Below are some of the things in which to research which require the intervention of a social worker:

· Social issues
· Drugs and alcohol abuse 
· Family neglect
· Mental health issues
· Disability
· Bullying 
· Racial discrimination 
· Religious beliefs
· Immigration status eg. Refugees


Research Topic
The gap between social services and young people. The stigma that social workers are enforcement rather than supporters. 

McLeon (2010) wrote, “There seems to be a consensus developing that positive and stable relationships with their social workers promote good outcomes for children and young people in the care system. Studies of the views of looked after young people consistently highlight how much they value sustained support from adults who champion their cause and make them feel they care about them as individuals (Butler and Williamson, 1994; Munro, 2001; National Children's Bureau, 2006). Research demonstrates that children who experience such relationships do better than those who do not (Gilligan, 2000; Bell, 2002; Dearden, 2004; Bostock, 2004). Now, official policy documents are beginning, even if equivocally at times, to argue that a necessary aspect of effective corporate parenting is that social workers build and maintain positive relationships with the individual children in public care for whom they are responsible (HM Government, 2005; Department for Education and Skills, 2007a, 2007b; General Social Care Council, 2008). The exact nature of the relationship a social worker should have with a child in care, however, and its purpose remain contested. In a parallel development, listening to children and young people and taking account of their views regarding service design and delivery have become increasingly accepted as hallmarks of good practice over the last decade (Shemmings, 1999; Children and Young People's Unit, 2001; Kirby et al., 2003; HM Government, 2005). It therefore seems opportune to consider how young people themselves say they would like their social workers to relate to them.”




Literature review


	Author and Title
	Research Questions or Objectives
	Methods and Samples
	Evaluation of the Article

	Karen Winter, Viviene Cree, Sophie Hallett, Mark Hadfield, Gillian Ruch, Fiona Morrison, Sally Holland, (2016)

Exploring Communication between Social Workers, Children and Young People.
	To establish the break in relationship between social workers and young people.
	Research:
Economic and Social Research Council (ESRC) that took place across the UK between 2013 and 2015, which explored how social workers communicate with children in their everyday practice.
	Understanding young people and children

How to best communicate with young people and children

The barriers that causes communication

What options are to build that relationship

	Erickson
Vol. 2, n. 2, October 2018
(pp. 50-60)

Building relationships Young people: A module of practice.
	Understanding the complexity of working as a social worker.
	Data collection:
Family and childcare social work is one of the most complex areas of work, Munro (2011) highlights that child protection work involves working with uncertainty.

	The Process of building a relationship with young people and children.

Realising your job role in order to support.  

Revisiting your job role description in order to make sure you advice and find the right resouces to support young people and childre to have a healthy and good social life

	 Turner, (2020)

Social work workload ‘things can change quickly

	The cause of Workload for social workers and ways to manage workload.
	Survey:
Community Care’s recent survey of children’s social workers’ caseloads asked respondents to categorise their current caseload as one of four categories: comfortably manageable, mostly manageable, hard to manage or completely unmanageable.
As well as those classifications, we asked practitioners to comment in more detail about how their social work caseloads made them feel and affected their lives.
Their comments underline the fact that workload stress cannot always be gauged by simple case numbers and illustrate the fine lines that may lie between feeling able to cope with your job and feeling overwhelmed by it.

	Reasons for high workload for a social worker

Budget cuts another to help with workload

Workload leading to overseeing of issues

	Barking and Dagenham Post, (2014)

Misconduct of a social worker on social media.

	Workplace best practice.
	Investigation:
An investigation is under way after a social worker who bragged about children being taken into care on her Facebook page was employed by Barking and Dagenham Council.

	Reasons to reduce stigmatisation between a Social worker and young people.

Social media can be a useful tool to communicate, however it can be misused unprofessionally one chooses to discuss or share a client’s matters

Many information has been released on to social media by professionals which has led to family problems.



	
	
	
	

	Catch 22 (2020)


	Youth justice

	Our services cover the spectrum of youth justice, from crime diversion and prevention through to intensive supervision and surveillance and reparation. We aim to prevent first-time entrance into the criminal justice system, intervene when young people have committed an offence and support young people already subject to youth justice.
	My evaluation is that they are there to support young people help and support young people and to make recommendations as to how they can live a creditable life.

	Prospects.ac.uk
Job Description, “social work”

	Job description of social work
	Career advice:
Social workers support individuals and their families through difficult times and ensure that vulnerable people, including children and adults, are safeguarded from harm. Their role is to help improve outcomes in people's lives.
	To understand the role of a social worker. 

	Alison McLeod, (2008)
A Friend and an Equal’: Do Young People in Care Seek the Impossible from their Social Workers?
	How to have a good rapport with a client as a social worker

	Research:
Recent policy initiatives have begun to recognise something that has long been indicated by my research findings and by studies of young people's views: that, for children in local authority care, having a positive and sustained personal relationship with their social worker promotes their well-being. This article presents findings from a research study in which the views of young people in care were elicited on the role of the social worker.
	Bridging the gap between a social worker, young persons and children.




Key words used for the research
During my research to understand the gap between social services and young people and children i used the following keywords.  These keywords helped me to understand what challenges social workers face, as well how they are perceived by young people and families.


· The job role of a social worker
· The social background of young people and families
· What young people think about society as a whole 
· What support are currently available for young people
· What facilities is there to engage young people such youth centres, sports events, education centres and social events



What I Included and Excluded in my research
During my research, I included the following:
· Young people and social issues
· Uk based research
· Time frame within the last 20 years

I excluded the following:
· Personal opinion
· Adults
· Primary data

My findings of the topic I researched

My findings on our social workers operate has documented great deal about the job role and how do relate to the young people.  Social work can be very stressful, However rewarding in the satisfaction you give to families young people and children in other to help them have a better life.  Some of the key findings I've found was lack of funding from the government and also support from the local authorities such as the council.  Young people have become more independent because of social media.  There is the need for them to be able to communicate with social workers On social media. I have found a stigma is because of face-to-face contact. The reduction in face-to-face contact can limit the stigma.  However possible social services or social workers can communicate via social media which is the best way for them to communicate with young people.  Only in special circumstances they are able to visit and speak to them directly face-to-face in order to give them support.  
Conclusion
I conclude that there isn’t a lot of proactive projects to help in the development of young people. This then causes social issues that then allows social workers to intervene. Most of the social issues can be resolved within a household or within the community young people and children live in. 

Because of the overwhelming workload of social workers, their quality of work has depreciated over the year.  Causing society to loose trust in the service they are there to provide.

According to tlguk.co.uk, (2020)” The question, “why don’t looked-after children trust their social workers?” is the wrong one.  A better question is: why on earth would they?

The vast majority of children in care share one thing in common – they have been let down by adults. Not just any adults, they were let down, whatever the mitigating circumstances, by their parents.  From their first moments in the world they were not cared for properly and the adults in their lives were unreliable. Children in care are set up not to trust adults or relationships in general.

In my role in residential care work it can take me months, or even years, to build meaningful and trusting relationships with children I look after. They show me the worst of themselves and I come back the next day, the day after and the day after that.  If I let them down, either for reasons beyond my control or because of my own inadequacies, I take responsibility. Even after that they never completely trust me – some ambivalence will always remain.

I can do this because, in the average week, I spend more hours with a young person than their social worker will in a year.”

However the article went on to say,” Individual social workers can hardly be held responsible for under-resourced child protection teams, the lack of meaningful needs based placements or the numerous other inadequacies of the care system.

But the man in uniform on the train platform isn’t responsible for the fact that my train is inexplicably late, the management of Southern Railways or the government’s transport policy. He is responsible for responding with empathy and understanding to my irritation and keeping me as informed as possible. I am much less likely .

Some children do have fairly trusting relationships with their social workers.  And these social workers all have one thing in common – they are reliable.  It is surprising how rarely they cancel visits or can’t be there when they should be. This can’t just be about “the system”.

When you visit a young person – let them know when you will see them next. See this appointment as a priority and not just another LAC visit that can be bumped for ‘this meeting’ or ‘that training day’. When you really can’t make it? Don’t just email a carer to rearrange call and speak to the child. If the child won’t come to the phone? Send a card.  You hear they tore the card up?  So what. Make sure you send one the next time and the time after that.

Be honest and take your share of responsibility when things go wrong or you make the wrong decision.

The most important thing is to let them know that you understand why they do not trust you, that you hope they will in time, but that you have a lot of work to do to earn their trust first.”

Reference 

Social worker job profile | Prospects.ac.uk (2020). Available at: https://www.prospects.ac.uk/job-profiles/social-worker (Accessed: 10 May 2020).

Alison McLeod, ‘A Friend and an Equal’: Do Young People in Care Seek the Impossible from their Social Workers?, The British Journal of Social Work, Volume 40, Issue 3, April 2010, Pages 772–788,

Relational Social Work: Building Relationships with Young People: A Model for Practice (2020). Available at: http://rsw.erickson.international/archivio/vol-2-n-2/article/building-relationships-with-young-people-a-model-for-practice/ (Accessed: 9 May 2020).

Youth justice - Catch22 (2020). Available at: https://www.catch-22.org.uk/offers/youth-justice/ (Accessed: 9 May 2020).

Karen Winter, Viviene Cree, Sophie Hallett, Mark Hadfield, Gillian Ruch, Fiona Morrison, Sally Holland, Exploring Communication between Social Workers, Children and Young People, The British Journal of Social Work, Volume 47, Issue 5, July 2017, Pages 1427–1444,

Turner, A., 2020. Social Work Caseloads: 'Things Can Change Quickly'. [online] Community Care. Available at: <https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.communitycare.co.uk%2F2020%2F04%2F03%2Fsocial-work-caseloads-things-change-quickly%2F&data=02%7C01%7C%7C1c101ebda2734b89c87808d7d8641c7d%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C637215796794529112&sdata=Q%2FYN%2FVXeD1dUY%2BdXicyEQKUrn8ZtyQ0AqQVoeRyLUGw%3D&reserved=0> (Accessed 7 May 2020)

Tlguk.co.uk. 2020. Why Should Children Trust Their Social Workers? – Tlguk.Co.Uk. [online] Available at: <http://www.tlguk.co.uk/why-should-children-trust-their-social-workers/> [Accessed 10May 2020].

image2.png
Prifysgol Cymru
¥ Drindod Dew: Sant
University of Wales

Trinity Saint David




