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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my answer I will talk about and reflect on how I have managed to cope while adjusting to my new job role and how I have tried to minimise stress and get the most out of my tutorship phase.

I have spent roughly 7 weeks on my tutorship phase and have encountered many areas which have caused me to adjust my behaviour or made me feel uncomfortable. For example when I joined in December my team was a large one and everyone knew each other so I felt like I was an outsider. I wanted to make a good first impression at work and I was aware I needed to fit in with my team in order to have the best possible working relationship. So to achieve this I observed what my team was like and did not over step any boundaries, I wanted to see how my team behaved, maybe they would not approve of a joke I made, so I didn’t want to start off on a bad experience and further cause me stress.  I found online by researching to “If you’re the newest person to join a well-established group, you may not realise just how people in this group normally interact. Let’s say you’re the newest employee, and you come from a company where people stopped and chatted at each other’s desks, even if there was a lot of work to do. At your new company, this behaviour may be frowned upon, so before you become known as someone to steer clear of, see whether your new company follows these same norms.” (Whitbourne, 2017) This helped me cope and get to know what my team was like which allowed me to build a good working relationship with them and thus relieved me of any stress I had about joining a new team.

To cope with my new shift pattern I have made sure to get enough sleep, I have found that by making sure I am rested ensures I am able to cope with stressful situations such as meeting deadlines with my paperwork and being able to stay alert on shift. I found online “Night-shift workers generally sleep less, and have poorer quality sleep, when sleeping in the daytime. To stay awake at night, night-shift workers must fight against their circadian rhythm” (Farquhar, 2018) this applies to me as I work nights and I have learnt to sleep whenever I can at home to make sure I perform at my best at work. 

I have found that by exercising daily I am able to feel less stressed and feel more focussed on my day to day tasks at work which builds more resilience as I feel stronger as a person, to achieve this I do 30 minutes of cardio every day. I found online “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators” (Harvard Health , 2020)

As a constable I deal with stressful situations at work, I have already dealt with a sudden death so to cope with this stress and build my resilience to the nature of police work I chat to my colleagues. I find this to be helpful as I am able to learn from my colleagues experiences and get the stressful topics off my mind. I found online “Talking about these experiences can reinforce them in your brain and make it easier to break out of negative thought patterns later. Plus, it helps build your relationships with the people you are close enough to talk to.” (Ravenscraft, 2020) 


I feel by implementing the strategies I have spoken about above I am much less stressed at work and feel I am now able to cope with a variety of situations which in turn makes me more resilient as I am able to deal with tough situations easier. 



(Word Count – 659 Words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In my answer I will talk about a policing incident which I played a key role in and where I have used my policing knowledge to safeguard an individual, used effective communication skills to build rapport with the victim and witnesses and made decisions where I feel are appropriate. I will also use Borton’s reflection tool towards the end of my writing.

While on patrol with my colleague a call came through on the radio to attend an address where the window had been smashed through. The details I had available was there was a vulnerable female at the address along with her 2 children. 

I took the National decision making model into consideration to aid my decision making while my colleague drove to the address. From my understanding the model has 6 key elements to it including the code of ethics at the centre of the model. The College of Policing reinforces “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations by an individual or team of people to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why.” (College Of Policing , 2013)

I firstly gathered information. I obtained relevant information through my works phone about the victim and possible suspects, while doing this I found that the victim was vulnerable as she was a known alcoholic and drug user so I suspected she may be unable to protect herself from harm. The College Of Policing states “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College Of Policing , 2020)

I assessed the threat and tried to develop a working strategy. As I was unaware if the suspect was still on scene and the fact the victim was a drug user I had concluded that the threat was moderate and that I and my colleague should proceed with caution. For my powers and policy I suspected that criminal damage had been committed under section 1 of the criminal damage act which states “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (legislation.gov.uk, 2021). 

I arrived at the scene and established that the victim’s window was smashed and that the suspect had left the scene. I knew as a police officer I have a duty to protect life and property so I had to enquire all witnesses to see if a suspect could be identified. UNC Police states that one of the main duties of a police officer is to “Protects life and property through the enforcement of laws & regulations” (UNC Police, 2021) I was constantly creating a dynamic risk assessment in my head to allow me to achieve the best possible outcome. Martinelli states “A dynamic risk assessment is the process of continually observing and analysing risks and hazards in a changing, or high-risk, environment. This allows workers to quickly identify new risks and remove them.” (Martinelli, 2019)

The victim’s son was present and he was a young child he looked frightened and naive. I was aware that I needed to take details from him to obtain what he had saw, but I was alert to the fact that there may be some communication issues as he was a young child and I was in full police uniform which could be daunting to him and make him less comfortable in talking to me. I was aware of the importance of effective communication, Bartleby Research states “Communication plays a very important role in the lives and jobs of police officers. Communication allows officers the ability to better manage evidence” (Bartleby Research, 2021). To build a rapport with the young child I tried talking to him about his video games which I noticed he was playing. I used active listening and non-verbal communication skills while talking to him which were asking specific questions which were simplified such as “what exactly went on this morning?”, open questions and using body language to show that I was listening such as nodding my head and using assuring noises such as “I see, go ahead you’re doing great”. Segal, Smith, Robinson and Boose talk about the importance of Non-verbal communications and state “Your nonverbal communication cues - the way you listen, look, move, and react - tell the person you’re communicating with whether or not you care, if you’re being truthful, and how well you’re listening. When your nonverbal signals match up with the words you’re saying, they increase trust, clarity, and rapport.” (Jeanne Segal, 2020)

I was aware that this incident may be domestic related so following South Wales Police procedure I knew positive action was required and that following SWP policy I had to conduct house to house enquiries and conduct CCTV enquiries. By doing this I obtained information about the suspect’s car and established that it was domestic related. I made a decision to go to the suspects address and arrest him for committing criminal damage as the witness statements and CCTV placed him at the scene. I used the national decision making model to assist me in making my decision and considered using my discretion. Reference.com states about discretion “Discretion is a police officer's option to use his judgment to interpret the law as it applies to misdemeanour crimes.” (Reference.com, 2020). I considered giving the suspect a police conditional caution which Gov.uk state a conditional caution is “You have to stick to certain rules and restrictions as part of a conditional caution, e.g. fixing damage to a property.” (GOV.UK, 2021). However due to the nature of this situation I concluded that this would not be appropriate as the victim needs to be safeguarded and positive action is required so I felt an arrest and detention of the suspect was the most appropriate decision to make.

To reduce the risk to the victim of a similar incident occurring again and to safeguard the victim and her children I decided to submit a Public Protection Notice. Moschella reinforces what a public protection notice is and states “The purpose of a Police Protection Notice (PPN) is to provide temporary protection for an Aggrieved.  The notices operate like a temporary protection order and will always include the standard condition that the Respondent must be of good behaviour towards the Aggrieved and must not commit domestic violence against the Aggrieved.” (Moschella, 2017). This is south wales police procedure and is a minimal requirement as this was domestic related. I also concluded that the victim was a repeat victim of domestic abuse. This factor increased the victims and the children’s vulnerability as it reinforced it could happen again and I felt due to the environmental factors of the house, for example lots of empty alcohol bottles, the children of the victim also had an increased risk of vulnerability. The Public Protection Notice along with me giving the victim advice on strengthening her windows and installing CCTV made me feel I had reduced the risk of a similar incident reoccurring and safeguarded the victim and her children from harm, as the perpetrator was detained in the police station and was bailed with conditions that he does not come into contact with the victim or her house again.  

Reflecting on this incident I feel that I achieved the best outcome I could possibly have considering my length of service is very short. I followed the relevant codes of practise while making my arrest. For example I adhered to code G of PACE while making my arrest which ensured my arrest was lawful. Code G states “A lawful arrest requires two elements: A person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence; AND Reasonable grounds for believing that the person’s arrest is necessary.” (PACE CODE G, 2012)

I also took into account that the victim was vulnerable and took precautions such as submitting a PPN to protect this factor. 

Also I used relevant methods of communication such as non-verbal as discussed in my answer to obtain relevant details from a young child. 

If I could change anything about my work it would be to reduce the risk posed to the victim from environmental factors. In my work I did follow relevant procedures however looking back I could have made more effort in protecting and strengthening the victim’s house. While conducting my investigation I left the victims house while the window was smashed. Now I would have treated this house as a scene and protected the window and made sure it was boarded up properly before I left the scene to ensure the victim and young children were fully protected. 

Apart from that 1 factor I feel like as a whole considering I am a probationer officer I feel me and my tutor followed relevant procedures and got the outcome that I feel is deserved for us and the victim. 


(Word Count – 1544)





Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In my answer I will discuss a time where me and my tutor have interviewed a suspect in relation to a crime committed. I will also use Borton’s reflection tool in my writing.

The time me and my tutor interviewed a suspect was in relation to the suspect causing criminal damage.

The Home Office defines an interview as “the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution”. (HOME OFFICE, 2020)

I wanted to make sure the interview was planned accordingly so I did not leave any detail out and that I followed the correct procedure as I was aware that ill planning and incorrect procedure for interviewing is one of the reason why PACE was introduced and subsequently why the PEACE model was introduced, Lawteacher.net reinforces this by touching on the fact suspects were interviewed inappropriately and states “The high profile cases in question involved suspects of IRA terrorist attacks whose convictions were largely based upon dubious confessions made under police interrogation and unreliable forensic evidence.” (Lawteacher.net, 2021) 

I took into consideration the PEACE Model while prepping and conducting the interview. According to LOMER “PEACE stands for: Preparation and Planning Engage and Explain, Account, Clarify and Challenge, Closure, Evaluation” (LOMER, 2013). 

I first was aware that I needed to plan and prepare for the interview. I gathered all of my evidence and wrote a structured set of open ended questions that I knew I wanted to ask the suspect in the interview, readingcraze.com elaborates on what an open ended question is and states “In open-ended questions, the researcher does not provide options for the respondents to choose their answer. The respondent can answer whatever seems best to him/her this provides greater freedom to the respondents” (Readingcraze.com, 2017). My interview was for a criminal damage offence so to plan I also wrote at the top of my notes the points to prove for criminal damage. GILESMURPHY.COM states that the points to prove for criminal damage are “Without Lawful Excuse, Destroyed/Damaged, Property to Value of, Intent to destroy/damage OR recklessness” (GILESMURPHY.COM, 2021). As it is my duty to ensure all points of interest are covered during the interview and that the suspects gets an opportunity to give their side of the story.

Once I had my questions planned I escorted the detainee out of his cell and informed the custody sergeant that the detainee was going into the interview with myself and my tutor. I felt this was necessary as I was aware I have responsibility of the detainee and thus I am complying with PACE Code C which states “If a police officer wants to interview or conduct enquiries which require the presence of a detainee, the custody officer is responsible for deciding whether to deliver the detainee into the officer’s custody. An investigating officer who is given custody of a detainee takes over responsibility for the detainee’s care and safe custody for the purposes of this Code until they return the detainee to the custody officer when they must report the manner in which they complied with the Code whilst having custody of the detainee.” (PACE CODE C , 2018)

The next step of the PEACE model which I used to direct the interview was engage and explain. Before conducting the interview I built rapport with the suspect to make him feel more comfortable so he did not feel intimidated, I felt if the suspect felt relaxed he might engage with myself more. For example I offered him a drink before starting. Heston reinforces the benefits of building rapport and states “If you have a good rapport, you will likely feel very relaxed and comfortable when talking to the person” (Klaire Heston, 2019)
I also took into account their background and individual needs which in this case did not affect the interview. I felt this was beneficial as the suspect is more likely to disclose more information with someone he is comfortable with and it also means I am complying with PACE and the equality and diversity section of the code of ethics which states “I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly” (College Of Policing Code Of Ethics, 2014)

I began the interview utilising digital audio tapes in accordance with PACE Code E which states it is a requirement to use audio recording where for “any interview with a person cautioned in accordance with Code C, section 10 in respect of any summary offence or any indictable offence, which includes any offence triable either way,” (PACE CODE E, 2018)

I explained to the suspect why I was interviewing them and what the objectives of the interview were. I acted in line with PACE Code C and reminded them they are entitled to a solicitor, Code C states “all detainees must be informed that they may at any time consult and communicate privately with a solicitor” (PACE Code C, 2019) In this case my suspect did not want one. I also cautioned the suspect as questions regarding an offence would be put to him which also acts in line with PACE Code C which enforces “A person whom there are grounds to suspect of an offence, see Note 10A, must be cautioned before any questions about an offence, or further questions if the answers provide the grounds for suspicion, are put to them if either the suspect’s answers or silence” (PACE Code C, 2019)

The next part of the PEACE model which I took into consideration was Account, clarification and challenge. I utilised the questions I had already planned and asked the suspect open ended questions. I began with a simple question of asking them what they did and where they were at a specific time and date. Snook, Luther, Quinlan and Milne state “open-ended questions elicit the most information from an interviewee” (Brent Snook, 2012). I also was impartial and therefore acted in line with “impartiality” which the College of Policing states “This value links to the principles of fairness and objectivity from the Code of Ethics.” (College Of Policing , 2021)  Which enforces my competencies as an officer. I also did not assume the suspects answers, to elaborate I did not expect the suspect would be unwilling to talk, I was aware if I acted in line with PACE and treated them fairly that in fact they may be very talkative. Snook, Luther, Quinlan and Milne reinforces this and states “In contrast to an expectation that suspects will always be unwilling to talk, research with offenders suggests that they may be willing to provide information if they are treated in a humane and ethical manner” (Brent Snook, 2012). 
Using the PEACE model for account, clarification and challenge, I also was alert to the fact I had to use active listening to fully take in the suspects account and so I could obtain the best account possible from them which acts in line with the College of Policing which says how to support an account through active listening and states “encouraging the interviewee to continue reporting their account until it is complete by using simple utterances such as ‘mm mm’ and prompts” (College Of Policing, 2013). Mind Tools elaborates on what active listening is and states “This is where you make a conscious effort to hear not only the words that another person is saying but, more importantly, the complete message being communicated.” (Mind Tools, 2021). I then challenged the suspect’s account where his story did not match up with the evidence I had gathered during the investigation such as presenting CCTV. 

The suspect denied committing the offence of Criminal damage. I then followed the closure element of PEACE which the college of policing states “This should be planned and structured so that the interview does not end abruptly.” (College Of Policing, 2013) 
I considered utilising a special warning but felt it was the best course of action. PACE Code C elaborates about special warnings and states “When a suspect interviewed at a police station or authorised place of detention after arrest fails or refuses to answer certain questions, or to answer satisfactorily, after due warning, a court or jury may draw such inferences as appear proper under the
Criminal Justice and Public Order Act 1994, sections 36 and 37.” (PACE Code C, 2019) 

I then closed the interview by utilising Closure of PEACE which states “Where there are two interviewers, the lead interviewer should check that the second interviewer has no further questions before closing the interview.” “The interviewer should accurately summarise what the interviewee has said, taking account of any clarification that the interviewee wishes to make.” And “The interviewer should then bring the interview to a conclusion by announcing the date and time before turning the recording equipment off.” (College Of Policing, 2013) Which I did. 

The last element of PEACE is Evaluate. After the Interview concluded I evaluated what the suspect had said and then weighed up the evidence I had. I concluded that even though the suspect denied the offence I had enough evidence to send the case over to the Crown Prosecution Service so they could decide the outcome.

Reflecting on my performance and the interview itself I think it was a successful interview. I carried out my responsibilities and acted in line with PACE. Which acts in line with the code of ethics which state “I will be diligent in the exercise of my duties and responsibilities” (College Of Policing Code Of Ethics, 2014). I would not change anything about the way I conducted this interview as I did all I could have and felt it was effective, as by sending this interview to CPS it will clearly show the suspect was given a chance to admit the offence.



(Word Count = 1648) 





Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In my answer I will talk about anti-social behaviour and how it impacts the local community and a time where I have dealt with it. I will expand on what I can do as a police officer and what other agencies can do to reduce the impact or the frequency of how much the behaviour occurs in the area. I will also outline what my responsibilities are when responding to these incidents and how policing values were engaged and achieved. I will also be using Borton’s reflection tool in my writing.
Anti-Social Behaviour is conduct that has or is likely to cause another person harassment alarm or distress. The Metropolitan Police states Anti-Social Behaviour is “'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, 2021)


Since starting my tutorship phase nearly 3 months ago I have not come across a whole lot of anti-social behaviour. This is due to the fact I am being tutored when the country is in lockdown due to covid-19.  This has meant that the usual busy night life and anti-social behaviour I would have to learn to deal with I have not yet faced properly. Truelove expands on this and states “In normal times, the capital's bars are full of jovial drinkers, while restaurants are so busy some find it hard to accommodate walk-ins.” “There’s was no street drinking like what we have seen in the past” (Truelove, 2020). This problem however has raised other challenges such as policing covid restrictions. This is challenging as I have to police matters such as travel restrictions. The College of Policing explains the restrictions on travel and states “No person living in a restricted area of the UK or another area of Wales may enter or remain in an Alert Level 4 area without a reasonable excuse” (College Of Policing, 2021). 

In my opinion matters such as these are actually becoming a new form of anti-social behaviour as they are becoming much more prominent. For example I and my tutor went to a Grade 2 call which the GMP states that a grade 2 is a “Priority Response” (Greater Manchester Police, 2021), about a covid breach where there was a report of youths gathering at an old bus stop. When I arrived there was roughly 5 males close together and loud music was playing from a speaker that one of the males had. I expected this was in breach of the travel restriction as stated above and the males were being an annoyance. I took into account THRIVE, Inspector Swan explains what THRIVE is and states “The THRIVE model is a risk assessment model used to assign a priority level to an incident.” (Swan, 2021). In this instance there was 5 unarmed males so I took into account that there was public present and I had my tutor which was Taser trained so I felt the risk level to myself was low. 

I spoke to the 5 males along with my tutor and I found out by conducting PNC checks, which ACRO states that “The Police National Computer (PNC) is a system that stores and shares criminal records information across the UK.” (ACRO Criminal Records Office, 2021) That none of the males were living together and in fact breaching the covid travel restrictions. 

I utilised the National Decision making Model to help assist my decision. This means I am also acting in line with the College Of Policing by utilising this tool to help my decisions which enhances my competencies as an officer. The College of Policing states “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM). The model has at its centre the Code of Ethics, as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code” (College of Policing, 2013)
For this offence as all males were over 18 I issued them with a Fixed Penalty Notice (FPN), the College of Policing expands on who can be issued FPN’s in relation to Covid restrictions and states “Anyone contravening these requirements commits an offence, punishable on summary conviction by a fine. These are non-recordable offences. They can’t be punished by imprisonment. Where someone is reasonably believed to have committed an offence and is 18 or over, the police may issue them with a fine” (College Of Policing, 2021). As this was a covid breach call anti-social behaviour is now often forgotten about, however young males lingering near a bus stop is actually very much anti-social behaviour. There was older people nearby waiting to catch a bus and if the males are being a nuisance and not adhering to social distancing then this may cause the elderly people a lot of alarm and distress as they may feel like they are highly exposed to contracting coronavirus. The CDC states “Older adults are at greater risk of requiring hospitalization or dying if they are diagnosed with COVID-19. As you get older, your risk of being hospitalized for COVID-19 increases.” (Centres For Disease Control and Prevention, 2021). 

In this instance I thought it was an Anti-Social Behaviour matter along with a covid breach so I followed the procedure GETOUT which I learnt in training and was informed that this should be used at all anti-social behaviour incidents. Inspector Swan elaborates on this procedure and states:

“G Get out of your vehicle and speak to the victim/informant. If they want to remain anonymous make contact with other nearby residents
E Examine the scene and gather evidence. Is there enough evidence for you to take action now?
T Take names and addresses of all victims, witnesses, offenders or suspects
O Offer advice, including crime prevention advice and what to do if it happens again
U Update the STORM log with the actions you have taken, and forward intelligence to your area intelligence unit.
T Take action - ‘all quiet on arrival’ is not an option.” (Swan, 2021)

I followed these actions step by step and first spoke to the elderly people at the bus stop to see if they had been affected by the males. While talking to them I obtained new information that in fact the males had been loitering at the bus station and playing loud music regularly and that the elderly people and neighbours nearby have started to become annoyed and consider the males a nuisance. I also enquired whether they felt distressed by the matter to which they said yes. I considered how this impacted the victim’s lives such as being afraid to wait for a bus or to simply enjoy spending time at their home. SchoolBeat.cymru reinforces the impacts of anti-social behaviour and states “Victims of anti-social behaviour can become frightened of leaving their home and even feel unsafe when in their homes. Not being able to simply walk to the shops and back or walk to their car to go out has a serious impact on the quality of life of individuals.” (SchoolBeat.cymru , 2021)

As I was at the scene I could confirm that the males were indeed there and playing loud music. I obtained the names from all witnesses and perpetrators and advised the victims that if they ever see the males loitering here again to dial 999. I was aware I needed to take action as it is my duty as a police officer to make sure the public feels safe. The college of police states that a role of the police is “The police have core operational duties which include: protecting life and property preserving order preventing the commission of offences bringing offenders to justice.” (College Of Policing , 2013) By adhering to this I am ensuring I am acting in line with the code and being a competent officer. 

One victim informed me that there had been multiple similar incidents occurring over the last few months. I could see that the issue was becoming a problem for the local community so I considered utilising Problem oriented policing. College of Policing states “Problem-oriented policing (POP), also known as problem-solving policing, is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.” (College of Policing, 2020) 

One way I thought to tackle this problem was utilising the OSARA method. Durham Police use this model and state it “is a 5 stage process consisting of: Objective Scanning, Analysis, Response, Assessment” (Durham Police, 2021). In this case the objective was to eliminate the ASB in the area by removing the males from the area where ASB was occurring. 

Scanning is essentially getting information on why the problem is arising. In my example I had found that all the bus stops nearby were the only area that had shelter where the males could congregate. 

For analysis I utilised the PAT Triangle. Arizona State University expands on PAT and states “The problem analysis triangle (sometimes referred to as the crime triangle) provides a way of thinking about recurring problems of crime and disorder. This idea assumes that crime or disorder results when (1) likely offenders and (2) suitable targets come together in (3) time and space, in the absence of capable guardians for that target.” (Arizona State University, 2021). In my incident I was aware that the offender could be removed from the equation thereby potentially solving the problem.


For the response element of OSARA in this instance I thought a covid fine was not good enough. I considered utilising a dispersal power contrary to section 35 of the anti-social crime and policing act 2014 which states “A police officer of at least the rank of inspector may authorise the use in a specified locality, during a specified period of not more than 48 hours, of the powers given by section 35.” (Legislation.Gov.Uk, 2021) or considered a Public Spaces Protection Order “A public spaces protection order is an order that identifies the public place and prohibits specified things being done in the restricted area and/or requires specified things to be done by persons carrying on specified activities in that area.” (ASB Help, 2018)

I utilised the NDM to assist my decision and I concluded that as the males were compliant and that both orders would take time to implement that in this case I would use my discretion and verbally warn the males. Treebold expands on what discretion is and states “In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing.” (Treebold, 2018) I was aware of unconscious bias while making my decision and fully took into account the male’s perspective of the matter and weighed it up with the victim’s needs and worries which in this case seemed more substantial. By doing this I am acting in line with the code of ethics with fairness and equality and diversity which state “I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly” (College of Policing Code of Ethics, 2014)

I could see that the males looked genially scared about police presence and thought as they had no previous convictions that a verbal warning might be beneficial to all parties involved. Solicitors.com states “You can be issued with a verbal warning, in these circumstances, your details will be held on police records, but this will not appear on a criminal record check” (Solicitors.com, 2021) I made a record of the males details in my pocket note book and told them to leave the area and stay away. The victims seemed happy with this outcome as they expressed they did not want to see the males being arrested. I informed the nearby shop as they had CCTV to keep watch of the bus stop and report to police if there was any trouble in the future with annoyance. I considered this to be effective as it is also engaging with the community so the community feels more connected with the police. The College of Policing talks about the importance of engagement and states “The process of enabling citizens and communities to participate in policing at their chosen level is known as engagement. This ranges from providing information and assurance, to empowering them to identify and implement solutions to local problems and influence strategic priorities and decisions.” (College Of Policing , 2013) 

For the Assessment element of OSARA I would have to wait and see if my decision was effective by analysing the coming weeks. My hope was that by scaring the males that word would spread to any other persons causing annoyance in the area and thus solving the problem. I obtained the details of the victims and the nearby shopkeeper to stay in touch to see if my decisions had worked and If not repeat the OSARA process again utilising a different approach such as contacting the local authorities to install CCTV at the bus stops. 

In my incident I utilised evidence based policing. College of Policing states “In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions.” (College of Policing , 2020) I obtained information by investigating that there was ASB ongoing in the area unaware to the police. I followed the acronym ATLAS, by asking the locals what the problem was. As evidence based policing is an ongoing process I will have to see if I am effective in this case. If I am not then I can test new theories, learn from my mistakes and share the results with my colleagues and local agencies. 


Reflecting on my work now I would say I am happy with the result and the process I followed to obtain that result. I followed the relevant procedures I was shown in training and adhered to the code of ethics while conducting my duties such as objectivity “You make choices on evidence and your best professional judgement.” (College of Policing Code of Ethics, 2014). I was aware of Pareto’s Principle that by simply putting in work that maybe other officers would not want to do then I could possibly achieve a desired result. Better explained explains the Pareto Principle and states “20% of the input creates 80% of the result” (Better Explained, 2021) 

If I could change anything now about my decisions then maybe I would have tried to utilise the “Nudge Theory” Burt states “nudging works on the principle that small actions can have a substantial impact on the way people behave – and it creates ‘choice architectures’ for these actions that encourage (but don’t force) people to make better decisions.” (Burt, 2019) By utilising this theory I could have solved the problem without making it seem like it was my decision to the perpetrators. This would be beneficial to eliminate the problem from re-occurring as if the males had left from their own doing then I doubt they would return to the area, but as I have told them to leave I am aware that because I have expressed to them not to do something that ultimately they will eventually do it. Bouchard expands on this theory in his report on why we do things we are told not too and states “when you label something as the forbidden fruit and then say someone can't have it, you ultimately make them want it even though they might not have even wanted it to begin with.” (Bouchard, 2017)
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