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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk173782441]Dealing with victims of crime or anti-social behaviour can be highly volatile situations. A victim of crime is someone who has suffered harm, including physical, mental or emotional harm or economic loss, which was directly caused by a criminal offence (Ministry of Justice, 2024). A victim can be any person in any place. Anti-social behaviour is a common issue across the country within neighbourhoods or streets of towns and cities. Anti-social behaviour is “behaviour by a person which causes, or is likely to cause harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, 2021). Anti-social behaviour can vary in severity and can be dealt with at a very low level. Both victims and anti-social behaviour can include repeat victims and offenders and so often officers can attend frequently at the addresses.

I have recently attended a call where a female has called for police attendance. On arrival, the female has been sprawled out on the top stairs of the blocks of flats. I have attempted to rouse the female and she informed me that she had been involved in an altercation with her husband who was still in their flat. The female explained to officers that herself and her husband had been involved in an argument which had resulted in her husband following her outside and punching her to the back of the head and kicking her to her back. The female and her family were from Iraq spoke Kurdish and had very broken English and so I had to use language line to be able to converse with the female and find out the details of the call. I identified that due to the high risk, domestic nature of the call, I needed to take positive action and arrest the female’s husband and so attended and knocked the door of flat. The male was immediately aggressive and obstructive with myself and my colleague. On attendance at the flat, due to his religion and being a strict, practising Muslim, he demanded officers took our shoes off and attempted to close the door. It was also clear that he did not respect the idea that there were two female police officers at the door and so immediately became aggressive. I was attempting to reason with the male and explain why officers were at his door and the allegation that had been made. The male slowly began to comply with myself and my colleague and so let us into the flat. Throughout the incident he was highly volatile and uncooperative and so I needed to forcefully restrain the male for my colleague to apply handcuffs. The male also had very broken English and so it was extremely complex call, with myself and my colleague heavily relying on language line and the couple’s children to be able to converse with the couple. The call resulted in the male being arrested for domestic violence related common assault and so was conveyed to custody. Whilst myself and my colleague were attempting to escort the male out of the property, the male stated that he was worried for his children because he stated that she slaps the children, and the female is mentally unstable. There were three children in the property including a fourteen-, three- and two-year-old.

When discussing vulnerability, it is important to note that vulnerable people are individuals whose life situations create or enhance preexisting conditions, which could include low income, poor housing, social isolation and poor relationship (Pfaff, Krohn and Sattler, 2021). A person can be defined as vulnerable if they need special care, support, or protection because of age, disability, risk of abuse or neglect (gov.uk, 2022). The call I attended was littered with vulnerabilities in terms of the abuse received by the victim, the mental health of the victim, the children living at the property and translator support required to enable conversation between officers and the family. It was therefore important to approach the situation lightly and sympathetically. Following the call, a public protection notice (PPN) was completed. This involved the assessment of the house, whether there was sufficient food at the property, and the living conditions of the house. Completing a PPN is vital to provide information to partner agencies, such as Women’s Aid, GP surgeries and social services as multi agency working is key to early and effective identification of risk and prevent risks escalating (Home Office, no date). This is largely effective as sharing information between agencies will highlight where the support is needed the most. 

Depending on the nature of the call, to safeguard children, a multi-agency support meeting can take place. These are in the form of multi-agency safeguarding hubs (MASH). Following this incident, a strategy meeting, using the information provided by myself and my colleague on the PPN for the children was held to discuss any further steps. Due to the father of the children stating that the mother slaps the children, it was important to ask the children at the address and speak to them regarding this allegation. After speaking with the eldest child, he confirmed to me that sometimes his mother gets frustrated and slaps the two younger children across the face. As the father had been arrested and was in custody, using language line, I was able to discuss this with the child’s mother. The idea of the MASH attempts to mitigate anyone slipping through the safeguarding net as well as being able to understand the risks and threats to act and prevent them (gov.uk, 2014). This involves partner agencies involved sharing information they have received from police, schools, social services, health service providers. The strategy and MASH meetings are therefore very important to make sure all agencies are aware and can be managed if any further events occur. The mother was spoken to and given words of advice and education in this instance and so a strategy meeting was not used however the children were discussed with partner agencies to make them aware. 

To ensure that victims can receive the right support and aid in their recovery, the Victims’ Code of Practice was implemented (National Police Chiefs Council, 2021). The Victims’ Code of Practice sets out the services and a minimum standard for services that must be provided to victims of crime (Ministry of Justice, 2005). This Code of Practice is a vital tool in ensuring that victims across England and Wales are treated equally across all police forces. With the Government introducing this, it should enable victims to be open and enable to receive, not just a similar standard of care from the police force but also allow for victims to access support needed for them to process the incident, recovery and outcome of an investigation.

Repeat victimisation occurs when an individual or place is repeatedly targeted for crime or disorder and can be in the form as assault, burglary, sexual assaults, vandalism, hate crimes and domestic violence (Tseloni, Knutsson & Laycock, 2005). This is highly common in households, especially of households perhaps with different religions and beliefs and often results in frequent calls to police. To attempt to reduce this, police are able to utilise policing powers to safeguard and protect a victim. There are a few strategies to consider. When policing a domestic abuse incident, police must consider taking positive action. This often involves arresting a suspect providing the grounds exist and it is a necessary and proportionate response (Transform Justice, no date). This will start the process of officers completing the golden hour principles and collecting all relevant evidence. If a victim does not support police action, should the evidence exist the Crown Prosecution Service could opt to go victimless and pursue an evidence led prosecution (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, no date). This would protect a victim in the short term as bail conditions would be in place to restrict contact between the victim and the perpetrator.

When managing a victim to ensure there is no repeat offending, it is also very important to determine any factors making victim more susceptible to becoming repeat victim and take positive action to address these factors (Surrey Police, 2022). To identify some vulnerabilities of victims, it is important to consider using the THRIVE approach. This is assessing the threat, harm, risk, investigation, vulnerability and engagement (College of Policing, 2021).  Some of these factors could be down to their vulnerability and may include a victim being elderly, age, gender and sexual identities, race, culture or religion, disability or their socio-economic status (World Health Organisation, 2022). The three-responder focused guidelines including communication, clues and curiosity ensure that good communication can reveal more clues which may open more avenues for investigation (College of Policing, 2021). Repeat victimisation largely requires early intervention, involving encouraging people to ask for assistance, identifying factors associated with repeat victimisation (Hanmer, Griffiths & Jerwood, 1999). Therefore, it is very important for good communication with a victim throughout the incident to improve trust and ensure they feel safe to fully engage with the police and inform and disclose anything that might have happened to them.

Other strategies to protect victims and reduce repeat victimisation, may include using Neighbourhood Policing Teams (NPT) including Police Community Support Officers (PSCOs). PCSOs were introduced to reduce crime and anti-social behaviour and often can be used to reassure a victim or the public and deter crime with visible foot patrols (Parliament UK, 2021). By making NPT aware of an ongoing incident, they can include patrols into their daily routines and can conduct welfare checks. This can further be supported with target hardening options explained to victims to assist in reducing the opportunity for crime (West Yorkshire Police, 2024). This can be for domestics and burglaries, anti-social behaviour and many others. On top of this, critical markers can be used effectively, especially for an address that has been frequently targeted or there is a high-risk domestic abuse victim living in the house. This will ensure an emergency response to an address if, for example there is an abandoned emergency call or a call to police that is made with little information given. To ensure that all crime is correctly reported and linked, it is very important for police officers to ensure that crime recording is to a high standard and is properly updated (Surrey Police, 2022). By doing this, it will allow for information between police forces is more accurate and any previous incident that occurred are linked and officers are able to see an outcome of these incidents. It will allow for police to build a thorough and extensive picture of the couple or perpetrator and act accordingly.

Overall, it is extremely important to be a victim led police force. This ensures that victims are treated equally and with the highest respect and ensure that police officers build trust and rapport with the victim. Tackling repeat victimisation and repeat offending is a large focus within police forces across England and Wales as it will clearly reduce strain on resources. To do this, it is largely important and perhaps is quickly becoming more of a focus, that a multi-agency approach to dealing with victims of any crime is paramount to identifying and supporting victims and protecting them from any further crime. 
Word Count: 1878
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk173587874]Responding to a domestic abuse incident can be very challenging and rewarding. Domestic abuse is an incident or pattern of incidents of controlling, threatening, degrading and violent behaviour including sexual violence, by a partner or ex-partner (Women’s Aid, 2022). Domestic abuse can often have a devastating effect on families in forms affecting both emotional and physical health (Bernardos, 2024). For police officers, responding to a domestic abuse incident can be extremely challenging as often there can be little information. Often the initial attendance can be very chaotic as it is not always fully apparent who the victims are (Roycroft, 2017). Alongside this, in a high emotive situation, situations are likely to quickly escalate and so protecting victims throughout the whole process is of paramount importance. 

In early January, an incident occurred in my sector, where a victim had reported that her ex-husband had been sleeping in his car, on the drive for the past three weeks. He had been sleeping there due to the victim asking him to leave as their relationship was over and she wanted the subject and his belongings out of her house. The victim reported that the subject had damaged her property, was refusing to leave, and threatening to kill the victim as well as himself. The male was subsequently arrested and charged with harassment and threats to kill. Following this, the subject repeatedly broke his bail conditions and attempted to try to call the victim and attended her home address. The subject was struggling with his mental health and took an overdose before arriving at a doctor’s surgery and was subsequently arrested for these offences. The following month, the subject called his daughter and threatened to kill the family. The subject was arrested and remanded in custody. Despite advice from myself and my supervisor, the subject was court bailed to an address in England. Following this, the subject breached his court bail by further attempting to contact the victim and making more threats to kill to his other daughter and was further arrested by a neighbouring police force. During this, he has also assaulted a police officer whilst he was being arrested. As the officer in the case, my role was to collect all relevant evidence and complete all reasonable lines of enquiry, interview the suspect and complete a remand application due to his frequent breaches of bail, complete a file of evidence and submit this to the CPS and then attend Crown Court in relation to the call. 

It is suggested that approximately one in four women experience domestic abuse in their lifetime (RISE, no date). Reporting domestic abuse can be extremely hard for the victim to report, as it was for the victim during the incident and so it is extremely important for myself to fully investigate, safeguard the victim and take positive action when responding. It is important to further remember that not all domestic abuse is physical, and a large percentage of the time can involve stalking and other coercive controlling behaviour (Robinson, Pinchevsky & Guthrie, 2016). 

On attendance at a call involving domestic abuse, a police officer is on high alert. I ensured that body worn video was activated on initial attendance and the duration of the call. This is important for evidentiary value as often due to the nature of the report, victim’s can often withdraw support for police action (Helbraun, 2023). Body worn video captures the incident in it’s raw and immediate first-hand account. This body worn footage can support in victimless prosecutions. Victimless prosecutions were introduced in the 1990s and involve seeking reliable evidence without the victim’s in court testimony which can also maintain the victim’s safety and avoid revictimizing the victim (King-Ries, 2004). When a responding officer attends a domestic abuse call, body worn video can also capture initial disclosure of the incident. This often forms the first element of an officer’s decision to arrest the subject. The use of body worn video has been a highly debated topic with some arguing that it is an invasion of privacy, however, is largely supported across many countries as it suggested that it enhances perceptions of police transparency and legitimacy (Braga et al, 2017). The use of the body worn camera is highly important in responding to domestic abuse calls as it also could be suggested that it increases trust between the police officer and victim as the call is dealt with fairly and reaffirms positive action being taken by police. 

When responding to a domestic abuse call, on initial attendance, it is also extremely important to separate parties to speak with the people involved individually. At the call I attended, the female had safeguarded herself by leaving her property and stayed at a friend’s house which she did not disclose. By separating involved people, officers can assess the situation and take an account from a victim in order to take action, whether that being a verbal argument or a more serious incident involving physical injury or controlling behaviour. As a result of this disclosure, positive action can occur. Positive action within the terms of domestic abuse can often involve making an arrest provided grounds exist and it is a necessary and proportionate response (CPS, 2017). By effecting arrest, this assists in safeguarding the victim as the perpetrator is taken away from the immediate vicinity as well as providing space between the perpetrator and the victim. This is extremely effective in reducing the risk of any further offending in the immediate future and allows the opportunity for police officers to discuss options with a victim in terms of safeguarding and informing victims of support that is available to them. 

Following an arrest, an efficient and effective investigation of evidence is completed following the arrest of the suspect. The golden hour principles are required from a response police officer to assess the incident, scene and people involved. The importance of these decisions made at the scene become more vital to the recovery of evidence and its continuity (Rose, 2021). I needed to consider what actions are needed to be completed. This will include whether medical attention is needed, what evidence is required, and what steps will need to be completed (Roycroft, 2017). Basic golden hour principles included the witnesses’ details being obtained to enable an account and statements to be taken, and so family members details who supported police action were taken. As well as this, house to house near the location was conducted to ascertain if any neighbours have seen or heard anything. The house-to-house enquiries also ensured any CCTV opportunities are explored, of which was a large proportion of the evidence. Other evidence may include whether physical swabs are needed or if a scene needs to be preserved for the attendance of the Crime Scene Investigation team to examine, however none of this was required for the incident.

After the perpetrator has been arrested, he was taken to custody. This gave him the opportunity to seek legal advice. This interviewing process is an important element of the investigation of crime (Walsh & Bull, 2014). An interview provides the detained person an opportunity to provide an account of an incident if they wish, although will also be reminded of their right to remain silent throughout the investigation (Gudjonsson & Pearse, 2011). Following an interview, a perpetrator can be remanded in custody. Being remanded means that a person may go to prison until their trial beings and so a person may be remanded if they have been convicted of a crime previously, the court may think the perpetrator may not go to a court hearing or the perpetrator has committed a crime on bail before (Government Digital Service, 2012). If the perpetrator is not remanded, bail conditions may be placed to protect a victim and prevent any further reoffending (Hucklesby, 2001). Initially, bail was granted to the subject. The bail conditions were put in place to protect the victim whilst awaiting a trial. Bail conditions could also be placed to allow police officers to collect any outstanding evidence, or to refer the case to the Crown Prosecution Service to decide on the outcome of the investigation – whether the perpetrator is charged or not (Schlesinger, 1986). A subject may be placed on police or court bail. Conditions may include not attending a particular address or not contacting certain people (Government Digital Service, 2012). By implementing bail conditions, this can help a victim feel protected and empowered and potentially enabled a supportive account of police action if the case is heard in court (Mokwena, Motseki & Dube, 2020). Following this, if bail conditions are constantly being broken or the offender has been charged, a Domestic Violence Protection Notice (DVPN) can be served by police. Within 48 hours, a Domestic Violence Protection Order (DVPO) can be served. A DVPO is a civil order which provide protection to victims allowing police and the courts to place protective measures in the immediate aftermath of an incident where there is insufficient evidence to charge (Home Office, 2022). A DVPO can prevent the perpetrator from returning to a residence or having contact for up to 28 days (Home Office, 2022). A DVPO was not considered as after breaching court bail, the subject was remanded to prison awaiting trial. This is extremely effective as it offers a power of immediate arrest if it is repeatedly broken and so is placed to immediately protect a victim of domestic abuse. 

Women and their children are at significant risk when attempting to leave an abusive situation and can endure abuse and harassment when leaving a situation, (Arai, 2018). This was largely the case with the incident. Speaking with children during these calls is also vital in evaluating the situation and their involvement (Miller, Devaney & Butler, 2019). After attending a domestic abuse call, it is important to include all details to refer the family to partner agencies. This will offer the family support. Often children can be in the centre of the situation and so highlighting incidents to partner agencies is extremely important for the child and their future as it claimed that children suffer negative effects on behavioural functioning and often experienced trouble externalising and internalising problems (Blair et al, 2015). As a result of this a public protection notice is completed. This involves an attending officer’s assessment of the living conditions in the house in terms of things such as whether there is enough food, or if the house is clean and tidy. It can also inform partner agencies whether the family give consent or are asking for further support. Moreover, completing a Domestic Abuse, Stalking and Honour Based Violence (DASH) risk assessment public protection notice with the victim is also extremely important and enables the correct level of support (Turner, Brown & Medina-Ariza, 2022). Completing this with the victim supports police officers when identifying how high risk a victim might be from their partner. The DASH questions include questions to ask in depth about relationship and any previous or ongoing abuse. This is vital in affording police officers and partner agencies more in-depth knowledge of the relationship and information for any further calls at the address. Examples of partner agencies who could become involved can include Women’s Aid, a charity working to end domestic abuse against women and children, social services, who will provide a social worker to go and speak with the parents to find out what is happening and assess what support can be offered. 

Further support can be available for a victim in asking for Clare’s Law. Clare’s Law allows any member of the public the right to ask the police if their partner may pose a risk to them (Grace, 2022). This ensures that the partner is able to increase the likelihood of keeping themselves safe. Being informed of this option for a victim to be made aware of any previous history their partner may have could potentially reduce the risk of further violence between a couple. 

Responding to a domestic abuse call is a highly volatile and complex situation for a police officer. On initial attendance, police officers are required to dynamically risk assess and take positive action. Family dynamics can be highly complicated, full of history and memories. Reporting an incident to police is an extremely stressful and emotive action for a victim to take. Being empathetic and understanding is highly important for initial trust from a victim for them to feel heard and could improve the likelihood of the disclosure of an offence and any potential future positive supporting statements. While body worn video improves the likelihood of a victimless prosecution, the completion of golden hour principles is also vital in securing evidence. An effective interview with a subject will ensure that they are able to give their account and any forms of defence for their actions. Being able to place bail conditions on a perpetrator is extremely important in safeguarding victims and their families ensuring that they are protected from any further offending. Having a DVPO in place enables further protection for a victim and an immediate arrest if necessary. The ability to provide support via partner agencies is extremely important in assessing if and what support is needed to help if they are struggling with coping in that situation.
Word count: 2212














































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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