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[bookmark: _Toc11345417]My Learning Journey

Learning journey is the reflection about myself. In my journey I will be learning about self-awareness and self-assessment by using SWOT analysis, SMART objective, learning logs, Go MAD, 2 learning style questionnaires and PDP (Personal Development Plan).

In the first session I was given I activity on 7 habits of highly effective people by Stephen Covey. 7 habits of highly effective people are, be proactive, keep the end in mind, first things first, think win-win, seek first to understand, synergise and sharpen the saw (Covey, 2013). Be proactive, taking the responsibility by applying for the skills for the workplace course. Keep the end in mind, at the end I want to achieve a career. First things first, before joining this course I have spoken to my husband and working out how to maintain family while I attend university. Think win-win, when I passed this course and gain a career that’s my win. Recommendation of the university and more student joining is the beneficial for the university this is the win situation. Seek first to understand, listening to my career advisor how to achieve a career what I will need to do. Synergise, ‘respecting differences and building on strengths’ (Covey, 2013). Sharpen the saw, looking after me health while I study, taking stress will impact on my health by not eating right, not having enough sleep. Taking each step slowly doing everything without affecting my health.    

Next in lecture I had to set out my goals in a S.M.A.R.T way. I have set a goal to obtain a career with NHS as Administrative Assistant/typist, which I want to achieve in 5 years’ time. To achieve my goal, I have started the course Cert HE Skills for the workplace Level 4, this course is for 1 year, which I will complete end of March 2020. To complete my level 4, I will attend lectures and finish all my assignment. Once I have completed level 4, I will carry on with BA Hons course which is for 2 years, to achieve a degree at the end of March 2022. After achieving a degree, I will do all the training, work experience or courses that will be relevant for the career I want to achieve.

I have used S.M.A.R.T way to describe my goal. I have been specific what I want to do. I have measured and timed how long it will take. It is achievable and realistic.

At the end of the lecture everyone in class got a learning log to fill in every week. Learning log are to see the progress of each week and understanding the course. Learning log be must written in a S.M.A.R.T way. (See Appendix A – Learning Log)

To achieve my goals, I will need to be motivated, as Maslow’s Theory stated there are 5 level of human needs, physiological needs, safety needs, belongingness and love needs, esteem needs and self-actualization needs. Without the need’s human will not have the motivation to achieve their goals (Mullins and Christy, 2016). 

The basic needs I have already got like food, house and income, but I want to build myself gaining a career. Motivation for me to achieve my goal, I have already started this course attending the university regular and completing my assignment.  

[bookmark: _Toc11345418]SWOT

SWOT analysis is to identify my strength, weakness, opportunities and threats.
According to Sarsby, (2016) SWOT analysis is being used by organisation like voluntary and charitable. SWOT analysis is a modern tool which has been around for decades.

According to my SWOT analysis (See Appendix A for my SWOT) my strengths are time management, I am always on time for interview, work never late. I always prepare myself before taking on any task. My weaknesses are I have less confidence, I am quiet while speaking in front of class. I will quickly avoid difficult task, if I start a task and is difficult, I will drop the task leave it uncomplete. My opportunities are to gain skills and knowledge through this course and completing this course. My threats are by not having any support or care for my child from families and friends, which will interfere with my course and the course not being completed. By doing the SWOT analysis I have identified my SWOT, this will help me towards my progress and to achieve my goal. 

[bookmark: _Toc11345419]TOWS

TOWS is the conversion of SWOT. After my SWOT analysis now, I need to make my weaknesses into my strengths. By attending lecture and meeting new classmates I will need grow my confidents, getting to know my classmates becoming friends with them and working out how to build my confidents. My threats into opportunities, getting the time to meet the lecturer to get help with the assignment and asking families and friend to support me to complete the assignment on time.


[bookmark: _Toc11345420]Skills Audit

According to cognology (2019) skills audit is when organisation will look at the skills and knowledge to see where they can improve. I have completed skills audit (below) to find out what is important for the future career I want. According to my skill audit my strongest are time management, I.T skills and positive attitude. My weakness is problem solving, team work and communications skills. Team work is important for all career aspects, I will need to work more in a team. I will need communicate through presentation so I can improve my communication skills. I need to focus on my weaknesses as it is important for my career.
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GO MAD was develop by Andy Gilbert 1997. In lecturer we watch a video on YouTube about ‘The Art of Making A Difference’ GO MAD by Andy Gilbert, where he explains how to achieve a goal and defining a goal (gomadthinking.com, 2019).

To find out about my self-awareness, I have used the GO MAD framework diagram (See Appendix B – My GO MAD), in the first part of my go mad is the ‘Reason Why’. I want to obtain a career and a degree; I can gain a career and get a degree I have the self-belief I am positive I can get a degree at the end of this course. I have planned and priorities how I will gain a degree and obtain a career by doing the relevant training, work experience and courses. For that I will have to involve others. Career Advisor who has guided me by showing what I can do and achieve by doing this course. My families will support me by taking care of my child while I attend university and doing my assignments. My lecturer will help me to complete my assignment and this course. Getting the support from my families I can manage the time around my family and child, maintaining my household while I can study and attend university. After completion of this course and graduate, I can celebrate with my families and friends.

[bookmark: _Toc11345422]VARK Learning Style

Vark learning style questionnaire shows my preference of learning style. The Vark questionnaire my best way of learning is read/write. (See Appendix C for my VARK questionnaire) 

According to Vark-learn.com (2019), my learning ways are to write and read which has meanings and backgrounds, using list and arranging things into categories. I agree with Vark-learn.com (2019) that is my strong preference. I have also understood that not everyone has read/write preference, they will not be the same as mine. Everyone has different preferences.
[bookmark: _Toc11345423]Honey and Mumford Learning Style 

The second questionnaire we had filled out was Honey and Mumford learning style. (See Appendix D for my Honey & Mumford questionnaires) This learning style was created by Peter Honey and Alan Mumford. There are four types of learning styles, they Activists, Reflectors, Theorists and Pragmatists (Gray, D. 2004). 
According to the Honey and Mumford questionnaire I am Reflectors, I learn from watching and collecting information from others. My strengths here are I am careful, good listener to others, and I do not jump to conclusion. The weakness of the reflector will be daydreaming and being quiet, I will need to take care of this (Neugebauer and Evans-Brain, 2016).

[bookmark: _Toc11345424]KOLB’s Learning Cycle

Learning style model which is published by David Kolb in 1984. Kolb’s experiential learning style has four stage learning cycle, concrete experience, reflective observation, abstract conceptualisation and active experimentation (McLeod, S. 2017). (See diagram below)

[image: ]
(McLeod, 2017)

Learning cycle is where you can start at any place, but you will go through all the four steps (Morgan, 2017). My starting point is Concrete experience where I have started this course to gain a career. I will put my knowledge forward. Reflective Observation, I will observe what I will need to do, look for further information on what I want to achieve, like to complete my assignment I will do the research and resource. Then I will Abstract conceptualisation, I will go to lectures and learn about development and skills. Active experimentation is where I will put all the learning development and skills in place. See what I have learnt in class and planning for further to achieve my goal.


[bookmark: _Toc11345425]Personal Development Plan

Below I have completed my personal development plan. Development objective which I want to achieve, I have identified my barriers and how to overcome it. To achieve my plan, I will need the support of my families and lecturers, that I can attend lectures and complete my assignment on time. I will know when I have achieved is when I have passed my assignment and got a degree.
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[bookmark: _Toc11345426]Johari Window

Johari window is how ‘known’ I am to myself. Johari has four windows, open, hidden, blind spot and unknown. (See the diagram below) Open window is the information I will share like ‘I am always prepared’, I am opening up the information to others. Hidden window is information that is unknown to others this will be like personal information which I will not share. Blind spot is where I am unknow, feedback from families and friends. My families will say ‘I am funny and entertaining when I am around them’, I don’t see that, but my families see this and gives me feedback on this. Unknown window is not known to me or others (West and Turner, 2009).

[image: ]
(West and Turner, 2009)


[bookmark: _Toc11345427]Johari Continues

Johari windows are four equal size but sometimes the size will increase and decrease. The diagram below shows, if I reveal my personal information to other the hidden window will decrease, and the open window will increase. Same with the blind spot and unknown window, when I am at work, I might have a talent which is unknow to me and my colleagues, while I work that talent will be noticed by my colleagues and they will give me feedback about it. That’s when the unknown window will decrease, and the open and blind spot window will increase (West, R. Turner, L.H. 2009).
[image: ]
(Self Awareness, 2013)


[bookmark: _Toc11345428]Conclusion

To achieve my goals, I have understood that it is important to develop myself. By knowing my strengths and weaknesses through SWOT analysis, this will help me to develop myself to gain a career. By writing about my learning journey I have realised what knowledge and skill I have gained, and I have understood what I need to develop. By completing GO MAD, skill audit, 2 learning style questionnaire and PDP, I have learnt that it is necessary to overcome my barriers to achieve my goals. I have learnt through Maslow’s Theory that motivation is important to achieve something in life.
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The VARK Questionnaire — English Version (version 3)
How Do | Learn Best?

This questionnaire aims to find out something about your preferences for the way you work with
information. You will have a preferred learning style and one part of that learning style is your preference for
the intake and output of ideas and information.

Choose the answer which best explains your preference and circle the letter next to it. Please circle more than
one if a single answer does not match your perception.

Leave blank any question which does not apply, but try to give an answer for at least 10 of the 13 questions

‘When you have completed the questionnaire, use the marking guide to find your score for each of the
categories, Visual, Aural, Read/Write and Kinesthetic. Then, to calculate your preference, use the Scoring
sheet (available in the “advice to teachers” section of the VARK web site).

1. You are about to give directions to a person who is standing with you.
She is staying in a hotel in town and wants to visit your house later.
She has a rental car. I would:

a. draw a map on paper

tell her the directions
c. write down the directions (without a map)
d. collect her from the hotel in my car

S

You are not sure whether a word should be spelled ‘dependent’ or 'dependant’. T would:
(@ 100k it up in the dictionary.
b. see the word in my mind and choose by the way it looks
c. sound it out in my mind.
d. write both versions down on paper and choose one.

3. You have just received a copy of your itinerary for a world trip. This is of interest to a friend. I
would:

phone her immediately and tell her about it.
b/ send her a copy of the printed itinerary.

c. show her on a map of the world.

d. share what I plan to do at each place I visit.

4. You are going to cook something as a special treat for your family. I would:
cook something familiar without the need for instructions.
b. thumb through the cookbook looking for ideas from the pictures.
c. refer to a specific cookbook where there is a good recipe.

5. A group of tourists has been assigned to you to find out about wildlife reserves or parks. I would:
@ drive them to a wildlife reserve or park.
b. show them slides and photographs
c. give them pamphlets or a book on wildlife reserves or parks.
d. give them a talk on wildlife reserves or parks.
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6. You are about to purchase a new stereo. Other than price, what would most influence your
decision?
a, the salesperson telling you what you want to know.
reading the details about it.
@ playing with the controls and listening to it.
d. it looks really smart and fashionable.

7. Recall a time in your life when you learned how to do something like playing a new board game. Try
to avoid choosing a very physical skill, e.g. riding a bike. I learnt best by:

a. visual clues -- pictures, diagrams, charts
written instructions.

c. listening to somebody explaining it.

d.) doing it or trying it.

8. You have an eye problem. I would prefer the doctor to:
@ tell me what is wrong.
b. show me a diagram of what is wrong.
c. use a model to show me what is wrong.

9. You are about to learn to use a new program on a computer. I would:
a. sit down at the keyboard and begin to experiment with the program’s features.
read the manual which comes with the program.
c. telephone a friend and ask questions about it.

10. You are staying in a hotel and have a rental car. You would like to visit friends whose
address/location you do not know. I would like them to:

a. draw me a map on paper.
tell me the directions.
c. write down the directions (without a map).
collect me from the hotel in their car.

11. Apart from the price, what would most influence your decision to buy a particular textbook:?:
a. Ihave used a copy before.
b. a friend talking about it.
@ quickly reading parts of it.
d. the way it looks is appealing.

12. A new movie has arrived in town. What would most influence your decision to go (or not go)?
a. Iheard a radio review about it
6 I read a review about it.
@ Isaw a preview of it.

13. Do you prefer a lecturer or teacher who likes to use:?
@ a textbook, handouts, readings
b. flow diagrams, charts, graphs.
c. field trips, labs, practical sessions.
d. discussion, guest speakers.
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The VARK Questionnaire — English Version Scoring Chart

Use the following scoring chart to find the VARK category that each of your answers corresponds to. Circle
the letters that correspond to your answers

e.g. If you answered b and ¢ for question 3, circle R and V in the question 3 row.

Question | a category | b category | ¢ category | d category
Py o~

T A T @ I

=t

K

Scoring Chart

Question | a category | b category | c category | d category
1 v @ R K
2T ® [ ()| & K
3 ® R v K
4 ® v R
5 (&) v R A
6 A ® ® v
7 v ® A @
8 &) v K
9 K (®) A

10 v ) R ®
11 K A @ v
12 A R ()

13 ® v K A

Calculating your scores
Count the number of each of the VARK Iletters you have circled to get your score for each VARK category.

Total number of Vs circled = \
Total number of As circled = | 4
Total number of Rs circled = %

Total number of Ks circled =

Calculating your preferences

Use the “Scoring Instructions” sheet (available in the “advice to teachers” section of the VARK web site) to
work out your VARK learning preferences.
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Learning Styles Questionnaire

Name: Sori@dad  Kolman

This questionnaire is designed to find out your preferred learning style(s). Over the years you have
probably developed learning "habits" that help you benefit more from some experiences than from
others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning
preferences so that you are in a better position to select learning experiences that suit your style and
having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of
the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.
If you disagree more than you agree put a cross by it.

Be sure to mark each item with either a tick or cross.

1. 1 have strong beliefs about what is right and wrong, good and bad.
| often act without considering the possible consequences

| tend to solve problems using a step-by-step approach

| believe that formal procedures and policies restrict people

| have a reputation for saying what | think, simply and directly

Loz S R

| often find that actions based on feelings are as sound as those based on careful
thought and analysis

7. 1like the sort of work where | have time for thorough preparation and implementation
8. I regularly question people about their basic assumptions

9. What matters most is whether something works in practice

10. 1 actively seek out new experiences

11. When | hear about a new idea or approach | immediately start working out how to
apply it in practice

12. 1 am keen on self discipline such as watching my diet, taking regular exercise, sticking
to a fixed routine, etc.

13. I take pride in doing a thorough job
14. 1 get on best with logical, analytical people and less well with spontaneous, "irrational”

15. | take care over the interpretation of data available to me and avoid jumping to
conclusions

16. | like to reach a decision carefully after weighing up many alternatives

17. I'm attracted more to novel, unusual ideas than to practical ones

QN QRE Q QUKEQ OE-EE D

18. 1 don't like disorganised things and prefer to fit things into a coherent pattern

www.hrdevelopment.co.nz
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I accept and stick to laid down procedures and policies so long as | regard them as an
efficient way of getting the job done

I like to relate my actions to a general principle

In discussions | like to get straight to the point

1 tend to have distant, rather formal relationships with people at work
I thrive on the challenge of tackling something new and different

I enjoy fun-loving, spontaneous people

I pay meticulous attention to detail before coming to a conclusion

1 find it difficult to produce ideas on impulse
I believe in coming to the point immediately
I am careful not to jump to conclusions too quickly

I prefer to have as many resources of information as possible - the more data to think
over the better

Flippant people who don't take things seriously enough usually irritate me
1 listen to other people's points of view before putting my own forward

I tend to be open about how I'm feeling

In discussions | enjoy watching the manoeuvrings of the other participants

I prefer to respond to events on a spontaneous, flexible basis rather than plan things out
in advance

I tend to be attracted to techniques such as network analysis, flow charts, branching
programs, contingency planning, etc.

It worries me if I have to rush out a piece of work to meet a tight deadline

I tend to judge people's ideas on their practical merits

Quiet, thoughtful people tend to make me feel uneasy

| often get irritated by people who want to rush things

Itis more important to enjoy the present moment than to think about the past or future

I think that decisions based on a thorough analysis of all the information are sounder
than those based on intuition

| tend to be a perfectionist

In discussions | usually produce lots of spontaneous ideas

In meetings | put forward practical realistic ideas

More often than not, rules are there to be broken

| prefer to stand back from a situation

| can often see inconsistencies and weaknesses in other people's arguments
On balance | talk more than | listen

| can often see better, more practical ways to get things done

I think written reports should be short and to the point

| believe that rational, logical thinking should win the day

www.hrdevelopment.co.nz
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I tend to discuss specific things with people rather than engaging in social discussion

| like people who approach things realistically rather than theoretically

In discussions | get impatient with irrelevancies and digressions

If I have a report to write | tend to produce lots of drafts before settling on the final version
1 am keen to try things out to see if they work in practice

| am keen to reach answers via a logical approach

| enjoy being the one that talks a lot

In discussions | often find | am the realist, keeping people to the point and avoiding wild
speculations

| like to ponder many alternatives before making up my mind
In discussions with people | often find | am the most dispassionate and objective

In discussions I'm more likely to adopt a "low profile” than to take the lead and do most of
the talking

| like to be able to relate current actions to a longer term bigger picture
When things go wrong | am happy to shrug it off and "put it down to experience”

| tend to reject wild, spontaneous ideas as being impractical

It's best to think carefully before taking action
On balance | do the listening rather than the talking
| tend to be tough on people who find it difficult to adopt a logical approach
Most times | believe the end justifies the means

1 don't mind hurting people's feelings so long as the job gets done

| find the formality of having specific objectives and plans stifling

I'm usually one of the people who puts life into a party

| do whatever is expedient to get the job done

I quickly get bored with methodical, detailed work

| am keen on exploring the basic assumptions, principles and theories underpinning
things and events

I'm always interested to find out what people think

. | like meetings to be run on methodical lines, sticking to laid down agenda, etc.
. | steer clear of subjective or ambiguous topics

.1 enjoy the drama and excitement of a crisis situation

. People often find me insensitive to their feelings

www.hrdevelopment.co.nz
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Scoring And Interpreting The Learning Styles Questionnaire

The Questionnaire is scored by awarding one point for each ticked item. There are no points for
crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate
question number.
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Learning Styles Questionnaire Profile Based on General Norms for 1302 People
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