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DIGITAL SKILLS AND RESEARCH METHODS: COMMUNICATION


Executive Summary 
In this report there are different learning which can be obtained and thus can be used in order to understand the entire concept of digital skills and research methods. This report will help to obtain a clear idea about cloud file storage and web conferencing. The importance of both web conferencing and cloud file storage can be understand as well as how it has helped to increase employability. 
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The aim of this report is to evaluate the appropriate use of Cloud file storage and Web Conferencing to improve workplace efficiency as well as employability. It will also help to understand how each of the options can be used in the workplace. This report will also show the comparison and contrast of the two different devices. It has been also discussed how these technology can help to improve efficiency at the workplace. It will also increase in the end about how to increase employability. Thus this report focuses totally on smart technology in workplace.
Short report on cloud files storage and Web Conferencing 
Cloud file storage is something that can be very useful for any organization. It can help to boost any organization as it helps to store all the documents in the cloud this way a lot of space can be saved. There are different types of cloud storages as few offers unlimited storage and few have limited and this can be very useful for big organizations and they help to save a lot of data. These data’s can be finding later on and they can be also saved for later use. It takes zero space of the hard disk (Lindlof and Taylor, 2017). The cloud file storage can be considered as one of the most trusted places to store important file as there is no space for hacking or viruses. At times files get corrupted by viruses and here cloud storage helps to protect those files from any viruses or other problems. There are lots of organizations which take the help of cloud storage while communicating with others as it is one of the easiest ways to save files (Refer to Appendix 1). Cloud storage is one of the easiest and safest ways to share files. There are a lot of communication files which are being stored in the cloud thus it can be said it’s a safe way to sharing files with others. Web conferencing on the other hand can be used in the workplace for communicating with others. There are several other things which are related to work and other official needs. This is the reason why it can be said that web conferencing is slowly becoming one the most used technology in an organization. There are other reasons too which helps to make works faster than earlier times (Berger, 2015). It is very easy to hold meetings and also other works easily. This is why many organizations nowadays uses web conferencing as it is the easiest way to reach everyone as in the modern era almost everyone has a computer or laptop which helps to finish the work easily. This is the reason why there is different organization which has started to use web conferencing. Thus it was easily proved that it is always not necessary to hold meetings inside the office as the idea of web conferencing helps to hold meetings from anywhere (Zikmund, et al, 2013). Technology changed the entire old idea of holding meetings or conferences. Thus web conferencing can be marked as one of the easiest way of connecting with people.
[bookmark: _Toc502405727][bookmark: _Toc502405801]How cloud file storage and Web Conferencing can be used in the workplace 
There are a lot of ways to use cloud file storage and web conferencing in the workplace. Both of these things can help a lot while communicating in the workplace. Cloud file storage helps to store all the important files related to the organization. Cloud storage can be very useful in any organization while connecting with other employees and it can be also used to save a lot of data’s and thus it can also used to do other works to. There are many other things which can be done with the help of cloud file storage (Robinson, et al, 2015). Cloud storage helps to free up the space in the computers of the organizations and also helps to do the work easily without the risk of losing all the files from the computers. Cloud file storage is considered as the safest way to store all files from viruses and there is no risk at all. This also helps to do the job easily in a very high pace. As there is less files in the computer memory and this helps to boost the pc of the one who is working in it. There are other numerous ways to get the files back as it gets saved in the cloud and there is no space problem related to file storage as there is a limit to the cloud storage (Hynan, et al, 2014). This is the reason why many organizations demands cloud storage to be in their organizations as this helps to boost the entire work and thus no space problem occurs. 
Web conferencing is something which can be used to hold important meetings at any point of time this also helps to keep any meeting without the problem of gathering everyone in one place. There are many plus points of having web conferencing as this helps to connect any people staying in any part of the world. There are many organizations which takes the help of web conferencing as this helps to hold any meetings at any time. With the help of today's technology it is possible to connect with as many people possible. There are many organizations which has already started to depend on web conferencing. Web conferencing also helps people to share any files they wish to present as it is being done from someone’s pc or laptop and all files can be shared easily with the help of cloud file storage. There are many things which can be understood from the  
[bookmark: _Toc502405728][bookmark: _Toc502405802]Comparison and contrast 
There is a huge contrast between the two different providers. Both of these things are related to each other and there is a big contrast between the two. This is the reason why both the two things are being used in all organization. Both web conferencing and cloud file storage are being used in most of the organization (Ritzhaupt, et al, 2013). Technology has developed a lot over the years. There have been many difficulties without these technologies. It has helped a lot to develop the workplace and make things for efficient and these technologies are thus being used in most of the places. This is the reason why both these technologies are more or less connected to each other as both of them serves the same things to the people and offers different advantages to people. There are different people who considered this as one of the biggest changes (Freelon, 2014). This is the reason why both the technologies have benefited humans in a big way. There are lots of similarities of these technologies as it is important to have cloud storage in a workplace and also web conferencing. Both of them have a high demand in the workplace as there are different people who prefer to have these facilities in their office and so these technologies are being used in the office. There are different organizations which are fully dependent on both of these technologies. This is the reason why it can be said the comparison between the two is very high (Griffin and Care, 2014). There is a high contrast between the two as there can be most of the work done with the help of the two technologies and also helps to make the work lot easier than how it used to be in the earlier times and this is the reason why it can be said there is a high amount of contrast between the two technologies.
[bookmark: _Toc502405729][bookmark: _Toc502405803]How cloud storage and Web Conferencing can be used to improve efficiency in workplace 
There are a lot of ways that web conferencing and cloud file storage can help to increase the efficiency in workplace as this help to increase the work speed and also improves the workplace. Web conferencing helps to hold conferences and meeting anytime and anywhere this adds to direct advantage to the organization (Hair and Lukas, 2014). This is the reason most of the organizations are now using these techniques in order to do their job. Most of the multinational companies hold their meetings over web conferencing as it is the easiest way to communicate with other in the current moment. This helps to increase the speed of the work as it helps to held meetings at any point of time and also helps to increase the work speed and also makes things easier for the people. In the earlier times people used to come to one place for meeting and also had to leave other works for one meeting but now things have changed and thus it can be held in anywhere and the issues have been solved. This has been a general thing that for every meeting people has to come to the office but now people can also attain their meetings from the home. Cloud storage on the other hand helps to store a lot of data in it without touching the hard disk space of the computer. These days in most of the organization they do not store their important files in their computers as they have this option of savings files in the cloud and so most of the people tend to save their data’s in the cloud. Cloud storage can be considered as one of the most important things which have happened in the modern era. In this era every organization prefers to have cloud storage facility in their workplace.
[bookmark: _Toc502405730][bookmark: _Toc502405804]How can cloud storage and Web Conferencing increase Employability
There is no doubt that cloud storage and web conferencing has increased employability. There are a lot of things which has helped to increase the employability level as compared to the earlier times. There are different reasons behind this and those reasons are related to cloud storage and web conferencing. Both the technologies have proved that it can help to draw employees and retain them as the need of the two technologies is very high and these technologies can be used to increase the employability level. This is the reason why cloud storage and web conferencing is being used in most of the offices as they acts as a tool to the employees and helps them to ease their job. In most workplaces these technologies are now being used in order to retain all the employees and also increase the level of employees (Bowling, 2014). Many organizations nowadays have started these programs where they are being drawn with the help of these new technologies which has been introduced so that the employees can work easily without any hesitation. It is always important to think about the employees as they take out most of the work which happens in the organization so there should be adequate facilities for them so that they can work with the help of those tools. In the modern era people are more dependent on the tools than any other thing and this is the reason why all new technologies are being introduced in order to increase the employability. It can be easy for the employees to work in any condition and even if they are not been able to come for the office. Technology has room for all and so from meetings to file sharing everything can be done from anywhere at any point of time.
[bookmark: _Toc502405731][bookmark: _Toc502405805]Conclusion 
Thus it can be concluded that there are a lot of things which could be understood regarding this topic that how cloud storage and web conferencing. This report has helped to understand what cloud storage is and what web conferencing is. The comparison and contrast between web conferencing and cloud file storage. It has been also being described that how both of these two technologies has helped to increase work efficiency. It has being also described how web conferencing and cloud file storage has helped in increasing employability.
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Figure 1: Cloud computing helps in communication
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