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[bookmark: _Toc177053340]Introduction
This is a report about the question we chose in our assessment. The assessment title was how do students use technology to collaborate at UWTSD? The report had three questions from those questions we had to choose one. The question we chose was is there a need to provide training on how to use technology to collaborate at UWTSD? The reason for choosing this question was we as a group felt in need of help using digital technology at UWTSD so this question stood out and we could relate to it.A questionnaire with five questions was conducted with UWTSD students. Data from the questionnaire was used to develop pie chart and a presentation was performed Infront of our class explaining our findings and what suggestion we could put forward for improvement.
Our hypothesis is we are hoping to find out that older students who have been out of education for a long time and who were in education before the internet boom will need training in using technology to collaborate at UWTSD.
[bookmark: _Int_MS8CFDHl]Being older students ourselves we also found it difficult in using Microsoft 365 last time some of us used Microsoft was in the 90s before the Internet it has changed immensely since then with new features and new programmes.

[bookmark: _Toc287886203]Research Design

[bookmark: _Toc2097264475]2.1. Research Question
[bookmark: _Int_zTVshvRD]Is there a need to provide training on how to use technology to collaborate at UWTSD? The questions we asked the students were designed to show us what age group needed help? Were the students aware that training was available at you UWTSD to help them with any difficulties they have using applications. The following questions were asked to students we tried to make our questions open questions closed questions Likert questions.
[bookmark: _Toc183532116]2.2. Method
Participants were recruited by going to each of the students in our class and asking them our five questions
[bookmark: _Int_SGibnSQb][bookmark: _Int_oVQJ2ZRg][bookmark: _Int_egMOcrwc][bookmark: _Int_K4hMUEUc][bookmark: _Int_B22eLHzz][bookmark: _Int_lBTeHYw4][bookmark: _Int_NNghA2Xx]1 . Do you agree to take part in this questionnaire? (closed question) Asking consent before we started our questionnaire was important the participants had a choice to opt out, we did not want to force them to take part into something they did not want to. 
[bookmark: _Int_oSjfazir]2.  Age of students (open question} Finding the age of the students was critical to our end results this would show us which age group needed help and would support our hypothesis that the older students would need help.
[bookmark: _Int_JBBvYjfO][bookmark: _Int_Jj4s73Rp]3. What application do you use to cooperate with students at you UWTSD during                   assignments? (open question) We wanted to see which application was used more between students. 
WhatsApp
Microsoft Office
Skype
TeamViewer
[bookmark: _Int_3mOhilNF]4. Do you find any difficulty in using the applications you chose? (closed question) Difficulty in using the applications would show us which application was easy to use and which one was difficult.
[bookmark: _Int_e6xoxPFg][bookmark: _Int_LMDYnUqf][bookmark: _Int_Yh9azpBg]If yes, what did you find difficult? (open question) We wanted to find out the reason behind what the students found difficult in the application they chose in question 3.
[bookmark: _Int_crriNqJR][bookmark: _Int_AZRCbsaR][bookmark: _Int_jijCwj22][bookmark: _Int_zt6TOAFF][bookmark: _Int_iAKPwAeb]5. Do you know you UWTSD has a one-hour help lesson on basic IT skills on Wednesdays between 1300 hours and 1400 hours? (closed question) Were the students aware that help was available at UWTSD to improve their basic skills and knowledge in digital skills.

[bookmark: _Toc1504129574][bookmark: _Int_F0SEEGbw]2.3. Ethical Consideration
[bookmark: _Int_CSeyrv0h]Great care was taken that we implemented ethical consideration when asking our questions.
· [bookmark: _Int_bDq8oTbX]Safety making sure the students felt safe while answering the questions and there was no intimidation.
· [bookmark: _Int_1y4W0G04][bookmark: _Int_BNzSjHX7]Full consent was asked from the students before we asked our questions if anyone wanted to opt out, they could.
· Anonymity no name or information would be shared to any third party.
· [bookmark: _Int_crJKr9TG]Respect will be given to all participants involved no laughing at answers or ridiculing students will be tolerated.
· [bookmark: _Int_aohAMGbm]Voluntary no student will be forced to take part in our questionnaire if they feel comfortable answering part of the questionnaire and leaving some parts out, they could.
· [bookmark: _Int_q8osYbdU]Confidentiality all information and results will be used only for our assignment no name age ethical background, or any other personnel information will be shared or exposed to any third party.
· Deception all information obtained from the questionnaire will not be changed and will be represented in its original form.
· Honesty we will show our results in their true form and will not change any answers. 
[bookmark: _Toc1024958735]Results
The results for our questionnaire were as follows 
Age of the students was 20, 24, 32, 34, 35, 36, 36, 40, 40, 49, 50, 54,
What applications do you use to cooperate with students at you UWTSD during assessments. 
· WhatsApp =2
· Microsoft Office=10
· Skype=0
· [bookmark: _Int_4twQkR2y]TeamViewer=0
[bookmark: _Int_Lpu00uKS]Do you find any difficulty in using the application you chose?
     Yes=5 students age was 54,50,40,36,34
     No=7
[bookmark: _Int_PrL6WBKl][bookmark: _Int_zqP6kNTg][bookmark: _Int_omruLTMM]If yes, what did you find difficult? All five students said that they did not have enough knowledge in using the application.


[bookmark: _Int_Pe2gvKB2][bookmark: _Int_6Ffel5dN][bookmark: _Int_dMBwNeCU]Did you know UWTSD has a one-hour help lesson on basic I.T on Wednesdays between 13:00 and 14:00?
     Yes=2
     No=10
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[bookmark: _Toc1928031229]Discussion
[bookmark: _Int_z5ZNi5K1][bookmark: _Int_xRMOWFNa][bookmark: _Int_gKqxIjCV]Before we conducted the questionnaire with UWTSD students our hypothesis was that older students who have been out of education for a long time and who were in education before the internet boom will need training in using technology to collaborate at UWTSD.The total participants who took part in our questionnaire was 12
Being older students ourselves we also found it difficult in using Microsoft 365 last time some of us used Microsoft was in the 90s before the Internet it has changed immensely since then with new features and new programmes.
“The truth, though, is not as simple as that. Office has set the trends for all office applications that came after it. The newest version, Office 365, has gone through endless iterations and upgrades, and it’s hardly the same software nowadays that it was 30 years ago.
[bookmark: _Int_BhuL4zNq]These endless updates are just some of the reasons why keeping up to date with Microsoft Office is no easy task.” Des Traynor [ https://e-student.org/best-microsoft-office-courses/]
[bookmark: _Int_h5tGdkuI][bookmark: _Int_My3jbapd]To establish our hypothesis was correct the first question we asked was the students age this was necessary because it would show us what age group needed training in digital skills. 




[bookmark: _Int_x9HJfJ6g][bookmark: _Int_n008D8J9][bookmark: _Int_sChjyL6Y][bookmark: _Int_sPXApWza][bookmark: _Int_uiKY32nO][bookmark: _Int_0y4CjEjp][bookmark: _Int_FUzDJhz8][bookmark: _Int_b7OO8SY9]In the second question we needed to find out what application the students were using to collaborate with each other we were hoping it to be WhatsApp, but the result surprised us by Microsoft being the application most used between students. The reason behind us thinking WhatsApp to be more popular was we thought because everyone had WhatsApp on their phone and its ease of use [it did not have many features has the rest of the applications did] it would be more popular between students, but we were wrong.
“The use of the WhatsApp messenger to facilitate knowledge sharing in education has increased. First, students’ habits and past experiences using WhatsApp and the app’s perceived ease of use shapes their attitudes toward this technology.
 In the domain of habits and usability, we note that WhatsApp instant messaging is an easy-to-use interface for students, many of whom are familiar with its use from everyday life. The study shows that a majority of respondents felt that social networking tools based on WhatsApp mobile learning activities can help with learning and knowledge. Today, the use of WhatsApp instant messaging to improve social interaction and knowledge sharing using smartphones is increasing.”

[bookmark: _Int_oRxGKula][Assistant Professor, Department of Information Sciences and Learning Resources, Faculty of Education and Human Sciences, Taibah University, Madinah Munawara, Saudi Arabia]
[https://files.eric.ed.gov/fulltext/EJ1105764.pdf]
Do you find any difficulty in using the application you chose? 
[bookmark: _Int_FM0JUv26][bookmark: _Int_5mZNzsMy][bookmark: _Int_6QhWyzvg][bookmark: _Int_1PwitdZ4][bookmark: _Int_lqmu5FMo][bookmark: _Int_sNxseyBS][bookmark: _Int_yA6kKfkH]Was our next question the answers we got was yes five and no seven but really, we were interested in the age group of the five students who said yes, so this was where the answers to question one came to fruition 54,50,40,36,34 was the age of the students who said yes and 20, 24, 32, 35, 36, 40, 49 was the age of the students who said no.Although not all the older students in the class said yes the mode [20, 24, 32, 34, 35, 36, 36, 40, 40, 49, 50, 54]  of the students has a whole age group would be 36 and 40 and median age[ 20, 24, 32, 34, 35, 36, 36, 40, 40, 49, 50, 54,] 36.If we take 36 has the mode and median age of the students then our hypothesis is still correct.

[bookmark: _Int_0mqmdpcN][bookmark: _Int_kfvqSvh1][bookmark: _Int_bGwiVKYH]A survey was conducted by Acuity Training to find out if there was skills gap between age, gender and region when it came to confidence using Microsoft Office Tools. The survey discovered out of the 1000 office workers who took part the age group between 18 to 24 was confident in using Microsoft tools compared to the older participants [over 65]. [https://hrnews.co.uk/survey-reveals-the-uks-confidence-in-using-a-range-of-microsoft-tools/] Jan 20 2022
[bookmark: _Int_BsW8dD0k][bookmark: _Int_B2rO7Fh5][bookmark: _Int_1RDIIegw][bookmark: _Int_VCSvlTiZ][bookmark: _Int_tQdXIHkt]The follow up question was a continuation of question 4 where the five students who said yes had to explain why they found it difficult in using the application. All five students said they did not have enough knowledge. This question was put into our questionnaire because we wanted to find out the reason behind the difficulty. This would help us get each student to a basic level with help and training.
The last question we asked the student was, did you know UWTSD has a one-hour help lesson on basic I.T skills on Wednesdays between 13:00 and 14:00?.Ten students said no they did not know and two said they did know that UWTSD helped students with there I.T skillls.This gave us good information that majority of students were unaware of any training provided by UWTSD.
The two students who did say yes told us that they attended introduction day and said it was mentioned to them then, and myself only found out by chance when my laptop was playing up during lesson and I took it to the I.T technician and he happened to mention it to me.
Our recommendations to UWTSD to get the message out there about the one-hour lesson they provide would be:
· To keep a record of the students who did not attend introduction day and then let them know on first lesson. 
· You can also have posters all around the university including toilets, interpreted in different languages.
· Tell all lectures to inform students about training facilities.
· Have the training on different days and times some students may not be able to make it on Wednesday's or times could be clashing with school run.

[bookmark: _Toc781178406]Conclusion
[bookmark: _Int_SZypwSpv]In conclusion we set out to find out if the students at UWTSD needed training in digital skills to colleberate.Our hypothesis was that older students who have been out of education for a long time and who were in education before the internet boom will need training in using technology to collaborate at UWTSD.Being older students ourselves we could relate to this.
[bookmark: _Int_hYMZGQwP]What we found from the answers that were given to our questionnaire was that 42% [5÷12×100] of the students needed help and the mode and median age of the students was 36. This backed up our hypothesis. The supersizing result was Microsoft being used by students more we were hoping it to be WhatsApp due to its ease of use. The results also showed us that the lack of knowledge was the cause for students finding it difficult in using the applications.
[bookmark: _Int_OehBrRab]The recommendations we put forward to UWTSD was:
· To keep a record of the students who did not attend introduction day and then let them know on first lesson. 
· You can also have posters all around the university including toilets, interpreted in different languages.
· Tell all lectures to inform students about training facilities.
· Have the training on different days and times some students may not be able to make it on Wednesday's or times could be clashing with school run.

[bookmark: _Toc635347733]Reference List
[bookmark: _Int_aRMCNiXv] https://e-student.org/best-microsoft-office-courses/  September 6 2022
 https://files.eric.ed.gov/fulltext/EJ1105764.pdf 2015
[bookmark: _Int_bLaxGmXy]https://hrnews.co.uk/survey-reveals-the-uks-confidence-in-using-a-range-of-microsoft-tools/  January 20 2022
[bookmark: _Toc1828258442]Appendix
[bookmark: _Int_cA2L8gTR]1.Do you agree to take part in this questionnaire? 
2. Age of students 
3.What application do you use to cooperate with students at UWTSD during assessments? 
[bookmark: _Int_rZNd1ejK]4.Do you find any difficulty in using the application you chose?
[bookmark: _Int_28Q5O2am][bookmark: _Int_iNQS5trR]If yes, what did you find difficult?
[bookmark: _Int_5uNRULB8]5.Do you know UWTSD has a one hour help on basic I.T skills on Wednesdays between 13:00and 14:00?
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