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Practical Portfolio
[bookmark: _Toc238435658]Introduction
This portfolio shows evidence of work I have completed in preparing for my career and my current skills/professional development in health and social care. It will highlight a role in Healthcare Support Worker and contain my professional CV, personal statement, SWOT analysis, Personal Development Plan and critical reflection, of my LCHS4009 Component 1 presentation. My desired career future is a qualified nurse and this role will give me great experience to achieve this.
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Zahra AL-Saabri
Healthcare Support Worker / Healthcare Assistant
Location: London, United Kingdom
Age: 35
Email: zahraalsaabri@gmail.com
Telephone: 07538984153

Professional Profile
Dedicated and caring person who is able to work as a team player with people of the public, vulnerable adults and children. Studying Health and Social Care, looking for a Healthcare Support Worker position to gain work experience in the healthcare sector. Qualified in the care of the elderly, nursery and the retail industry, along with customer service. Excellent communication, team working, organisation and interpersonal skills and approach being practical and considerate toward people with a dignity and respect. Long term goal in the direction of a qualified nursing career.
Career Objective
To work as a Healthcare Support Worker in the health and social care sector where I am able to put into practice my caring and communication skills whilst gaining practical healthcare knowledge and experience. Long term goal: To become a nurse within the field of safe, care and person centred care.

Education
Health and Social Care – Current Studies
Nursery Health and Social development - knowledge of person centred care, safeguarding and wellbeing, communication, equality and diversity, and supporting individuals varies confidence and with different needs.
Previous Education
Business management program 4 years – complete 2 years -University of Suffolk/ London
Child and recreation program 1 year- 2014 in Sweden 
Health program- 1 years 2009 – Sweden

Work Experience
Care Home Assistant
Previous Employment
Provided support to residents with their daily needs while maintaining dignity, privacy and respect. Improved listening and communication skills, and became sensitive and understanding when it came to caring for the patient. Coordinated effectively and cooperated with colleagues to assure safe and nurturing environment for residents.
Nursery Assistant
Previous Employment
Children were helped to carry out their daily activities by supporting them in a safe and positive space. Supported children and engaged well with children, parents and staff. Learned to be patient, responsible, organised and reflective in terms of various individual needs.
Retail and Customer Service Assistant
Previous Employment
Provided professional and friendly customer service, responded to enquiries and assisted customers with their needs. Developed communication skills, problem-solving skills, organisation and time-management skills. Learned to be calm, respectful and professional to various situations and individuals.

Key Skills
Compassionate Care: Able to support individuals with patience, kindness and respect.
Communication: Confident in communicating with people from different ages, backgrounds and circumstances.
Teamwork: Able to cooperate effectively with colleagues and contribute positively to a team environment.
Organisation: Able to manage responsibilities, prioritise tasks and meet commitments.
Reliability: Responsible, punctual and committed to completing tasks to a high standard.
Patience: Able to remain calm, understanding and supportive when individuals require additional assistance.
Interpersonal Skills: Able to establish positive and respectful relationships with children, vulnerable adults, colleagues and members of the public.
Willingness to Learn: Highly motivated to develop healthcare knowledge, undertake training and improve professional practice.

Personal Qualities
I am Caring, Friendly, Respectful, Patient, Dependable and Hardworking. I take pride in addressing individuals in a respectful and equitable way and of collaborating with others of diverse cultural and social backgrounds.

Interests and Hobbies
Spend time with family, learning about health and wellbeing, developing my professional knowledge, supporting development of my kids.
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A caring, responsible and hard-working person with a passion to support those and enhance their wellbeing. The desired role is that of a Healthcare Support Worker since I wish to build on my current skillset and experience in a professional healthcare setting and advance towards my aspiration to become a qualified Nurse.
Currently learning Health and Social Care Developing knowledge of Person centred approaches to working with others, safeguarding, communicating, wellbeing, equality and individual needs. As a result of my studies, I have achieved a greater understanding and appreciation of the professional duties and responsibilities in health and social care which has prompted me to seek work-based experience in a context where I can bring my knowledge to bear.
Working in a Care Home Assistant, I have first-hand experience of supporting vulnerable adults. Helped and treated people with respect, dignity and patience with their daily needs. This experience helped me appreciate the need to listen to people, learn about their needs and help them with caring hands. It also developed my ability to work as part of a team.
As a Nursery Assistant my skills and experience furthered not only communication of skills but also interpersonal. Assisted children in activities; fostering children's growth and interaction with children and parents, colleagues. Being able to work with kids taught me patience and how to utilize different approaches for each kid.
I have additionally gained expertise in retail and customer relationship working where I have learned to have superb presentation, problem solving and organisational abilities. I learnt to connect to other individuals and act professionally towards them, as well as being able to have a relaxed or settled approach when running into difficult situations. These transferable skills can be beneficial in the health care sector, as all Support Workers will have regular contact with patients, relatives and health care staff.
My strengths are most definitely feeling compassion and patience for people, reliability, communication and a willingness to learn. Being mother of two daughters has given me great organisation and time management skills and taught me to juggle several things. A cross-cultural learning experience in Sweden and life in London has also provided opportunities to develop an open and respectful attitude to people from different cultures.
I realize that when working in the healthcare sector confidentiality, dignity, awareness and teamwork, being professional and respectful, are all necessary. I'm happy to get trained and educate myself from healthcare professionals. I think I'd take my positive attitude, commitment and genuine compassion to the organization.
My short-term career goal is to build up experience as healthcare support worker and enhance my hands-on healthcare abilities. Through time, I will want to keep furthering my education to become a qualified nurse. I think this would be an excellent opportunity to help provide quality patient care, and gain the professional experience for the future that I need.
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[bookmark: _Toc238435662]3(a) Personal SWOT Analysis
Strengths
The best part of me is my caring, caring, caring and compassion person. I have previously worked in a Care Home Assistant role where there were opportunities to care for vulnerable adults whilst caring for and respecting each person's individual needs. I also have very good communication skills, gained in service to children, the care home and customers.
I am dependable, reliable, patient and responsible and have team working skills. As a mother I have also enhanced my skills in organization, time management and managing multiple tasks. My current Health and Social Care studies will also give me theory which can be applied to my future health and care practice.
Weaknesses
My greatest disadvantage is that I've not had a lot of experience of working first hand in an NHS hospital setting. I have experience of care home but there are other procedures and standards of work in the NHS that I am yet to know.
In addition, in terms of speaking confidence in formal situations in presentations, interviews and professional discussions (Españo 2025). It will be necessary, then, to clarify my knowledge in the realm of the clinical and to strengthen my confidence for communication.
Opportunities
A Healthcare Support Worker role would be one where someone could obtain hands-on healthcare experiences and be able to learn from qualified nurses and other healthcare workers (Ruiz-Fernández et al., 2023). It would also give me an opportunity to improve my patient care, safeguarding, communication and teamworking skills.
Other chances for pairing academic learning with practice include working as a Res Care Assistant, Health Assistant, Or Social Care Assistant in my Health and Social Care studies. Healthcare jobs can help further my path towards nursing by offering applicable experience and further education in the longer term.
Threats
It might be difficult to have successful competition with other people because they might have NHS experience or other qualifications (Khan 2023). Weight of work, educational duties and family responsibilities could also put pressure. Healthcare needs undergo frequent changes which can necessitate ongoing learning. I can deal with these threats by sound planning, training and continual professional development.
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	Development Goal
	Action Plan
	Timescale
	Monitoring and Evaluation

	Develop practical healthcare experience
	Apply for Healthcare Support Worker roles and gain experience in patient-centred care, communication, safeguarding and teamwork.
	Within 12 months
	Review applications, interviews, training and workplace feedback every three months.

	Improve healthcare knowledge and clinical skills
	Continue Health and Social Care studies and complete relevant training such as safeguarding, infection prevention, moving and handling and basic life support where appropriate.
	Months 1–24
	Monitor academic results, certificates, supervisor feedback and reflective records.

	Prepare for nursing progression
	Research nursing entry requirements, identify suitable university or apprenticeship routes and gain relevant healthcare experience.
	Months 6–24
	Conduct a six-monthly career review and record qualifications, experience and progress towards applications.


I will check my PDP on a regular basis over the next years and modify goals as I develop and grow with my employment, education, and professional development. Input from Lecturers, supervisors and peers will be provided to determine what needs to be improved. This way am I able to maintain my focus on the ultimate of my desired career, qualified nurse.
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Critical Reflection on LCHS4009 Component 1 Presentation
Description
The focus for my LCHS4009 Component 1 evaluation was to produce a presentation, in which I needed to clearly communicate the information and demonstrate my knowledge and understanding of the content. I MSD my content and did preparations; arranged the presentation and reheard the material before speaking to my audience.
Feelings
I was basically nervous prior to the presentation because there was pressure to present in front of other people. I feared that things will not be done as they should and if I would be able to easily communicate my thoughts successfully. From that moment on, however, I felt more comfortable when the presentation began, since I had prepared my content.
Evaluation
One good thing about my performance was that I knew what my topic was and was very well prepared. Having worked with children, care-home residents and customers before, it was easy for me to communicate with them in a respectful way. I did know however, that my self-confidence and presentation skills could be better, and that the ability in both aspects had to be strengthened.
The verbal feedback from my lecturer was really helpful as it showed me where to work on becoming more confident in myself, communication and delivery (Alaon et al., 2023). I recognised that feedback was not meant as criticism and should be considered as a learning tool.
Analysis
The assessment showed that good communication goes beyond just being "right with the information. Also involves correct pacing, eye contact, speech and confident body movement. In health and social care these skills are prominent as healthcare workers need to communicate clearly with patients, their families and colleagues (Boissy et al., 2016).
Some parts of the talk were scrambled out of my head due to nervousness; I require more practice in public speaking. It also taught me how to prepare and lessen anxiety and build confidence.
Conclusion
Overall, this presentation was a good learning experience. Showed preparation, commitment and knowledge, identified confidence and delivery as areas for development. Input from the lecturer assisted me in realizing some methods that I can use in future to improve my presentations.
Action Plan
I will practice several times prior to presentation and record myself for future presentations, to look at issues with pace, pronunciation and body language. I will change to shorter notes and find ways to have eye contact rather than time too much on paper. I will also get feedback from lecturers and students.
I will have the ability to make use of these skills when I studied Health and Social Care and for my future career within healthcare. Good communication skills and confidence will enable me to communicate well with patients, fellow nurses and other healthcare staff and I would love to become a qualified nurse one day.
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