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Part 2 – Written Portfolio
Recognising Signs and Symptoms of Child Abuse and Effective Recording of Information
Introduction
Recognising and recording signs of child abuse is crucial in safeguarding children's welfare. Early years practitioners are in a unique position to identify and document these signs, ensuring timely intervention. Using Joanna's case study, this section discusses the importance of recognising indicators of abuse, effective recording of information, and the implications for safeguarding.
Importance of Recognising Signs and Symptoms of Child Abuse
Early years practitioners must be vigilant in identifying signs of child abuse, which can manifest physically, emotionally, or behaviourally. According to the NSPCC (2023), general signs of abuse include changes in behaviour such as becoming withdrawn, anxious, or clingy. Joanna's case exemplifies this, as she has become quiet and clingy, a significant change from her previously happy and outgoing nature. Additionally, her reluctance to remove her cardigan despite warm weather suggests she may be trying to hide physical injuries, which aligns with the NSPCC's indication that children might wear inappropriate clothing to cover up bruises or other injuries (NSPCC, 2020) .Estyn's policy highlights the importance of being alert to potential indicators of abuse and emphasises that all children deserve to live in a safe environment and be protected from harm (Estyn, 2019).
Moreover, it is understood that not all children can be forthcoming with disclosures, especially for a variety of reasons outlined by the NSPCC (2023), this could be out of fear of upsetting family or getting in more trouble or even out of shame. McElvaney (2015) echoes this notion, even emphasising that when children speak out or make disclosures, it is usually after years from when the abuse has taken place. As such, as cited in NSPCC (2023), authors Allnock and Miller (2013) and Cossar, et al., (2013) suggest that children sometimes will offer clues through their actions and by using indirect words. This necessitates the importance for practitioners and adults to be ever more vigilant and aware of signs and symptoms of child abuse (NSPCC, 2020).
Effective Recording of Information
Accurate and detailed recording of observations is essential for effective safeguarding. Practitioners should document what they see and hear without inserting personal interpretations or assumptions. Detailed records provide a factual basis for any subsequent investigations and ensure that the child’s situation is understood accurately. For Joanna, documenting her behavioural changes, the specific location and appearance of the bruises, and her emotional response when questioned about the bruises is crucial. This objective recording supports the safeguarding process and meets legal requirements (Wales Safeguarding Procedures, 2021).
The Daniel Pelka case illustrates the tragic consequences of failing to recognise and act on signs of abuse. Despite numerous indicators, including physical injuries and behavioural changes, Daniel's suffering was not adequately addressed, leading to his untimely death (Hall, 2013). The ‘Bichard Report’ also emphasises the critical nature of meticulous record-keeping and the sharing of information between agencies to prevent such tragedies (Bichard, 2004).
Observations and Questioning Techniques
Observing children closely and using appropriate questioning techniques are vital in identifying potential abuse. Practitioners should use non-leading, open-ended questions to encourage children to share information without feeling pressured (McElvaney, 2015). For instance, when Joanna displayed bruising, a question like, "Can you tell me what happened?" is less intimidating and more likely to yield truthful responses than a leading question such as, "Did someone hurt you?" Joanna’s upset reaction when asked about the bruises indicates the need for sensitive handling and careful observation. According to the Estyn guidelines (Estyn, 2019), inspectors should record all relevant details immediately and refer any concerns to the safeguarding team. The ‘Victoria Climbié Inquiry Report’ further highlights the importance of professional vigilance and proper questioning techniques in safeguarding children (Laming, 2003).
Assumption Making and Reporting Information Accurately
Making assumptions based on limited information can be harmful and lead to false accusations. Practitioners must approach each situation with an open mind, focusing on gathering facts rather than forming premature conclusions. For Joanna, it is essential to record her symptoms and behaviours accurately without jumping to conclusions about the cause. This balanced approach ensures that any intervention is based on solid evidence and that the child’s best interests are the primary concern.
The importance of avoiding assumptions is highlighted in the Jimmy Savile case. Many victims' allegations were dismissed or ignored due to assumptions about his character and status, which allowed his abuse to continue unchecked (Gray, D. and Watt, P., 2013). Additionally, the ‘Lost in Care - Waterhouse Report’ demonstrates how dangerous assumptions and failures to act on concerns can lead to systemic abuse and neglect within care institutions (Waterhouse, 2000).
Conclusion
Recognising and recording signs of child abuse are critical components of safeguarding in early years settings. By observing children carefully, using appropriate questioning techniques, and accurately recording information, practitioners can ensure that potential abuse is identified and addressed promptly. Joanna's case highlights the importance of these practices in protecting children from harm and supporting their wellbeing.


Reporting and Referral
Introduction
Effective reporting and referral processes are essential in safeguarding children from abuse. This section critically analyses these processes, considering statutory requirements, policy, and ethical frameworks, with reference to Joanna's case.
Statutory Requirements
Under the Children Act 1989, practitioners have a legal obligation to report concerns about a child's welfare. This legislation mandates that any suspicion of abuse must be reported to safeguarding authorities to ensure the child's protection (Children Act 1989). In Wales, this includes following the ‘All Wales Child Protection Procedures’ (Wales Safeguarding Procedures, 2021). For Joanna, the teaching assistant must report her concerns to the designated safeguarding lead (DSL) within the school, ensuring that legal obligations are met, and that Joanna receives the necessary support and protection. The Welsh Government's guidance reiterates the statutory duty of all education providers to safeguard and promote the welfare of children, highlighting the need for compliance with the Education Act 2002 and the Children Act 2004 (Welsh Government, 2008). Bichard (2004) highlights the necessity of robust statutory requirements and effective inter-agency communication to prevent child abuse and protect children from harm. Additionally, the Welsh Government's ‘Working Together to Keep People Safe’ (2022) document underscores the importance of having safeguarding plans in place and making sure all staff are aware of their duty to report any concerns about abuse or neglect.
Policy and Ethical Frameworks
Safeguarding policies and ethical frameworks guide the reporting and referral process, ensuring that actions taken are in the best interests of the child. The Wales Safeguarding Procedures provide a comprehensive framework for managing safeguarding concerns, emphasising confidentiality, respect, and the child's right to protection (NSPCC, 2019). Practitioners must balance their duty to report with ethical considerations, such as maintaining the child’s trust and confidentiality. In Joanna’s case, the teaching assistant must follow these policies to ensure that the report is handled appropriately and sensitively. Estyn’s policy also emphasises the duty of all staff to report any safeguarding concerns immediately and to follow proper referral procedures (Estyn, 2019). The ‘Victoria Climbié Inquiry Report’ (Laming, 2003) underscores the importance of ethical considerations in safeguarding practices, ensuring that children's welfare is prioritised in all actions taken. Additionally, the UNCRC principles for children's rights highlight the child's right to be protected from harm and to have their best interests considered (UNICEF, 1989). The ‘Working Together to Keep People Safe’ (Welsh Gov, 2022) document also stresses the need for clear safeguarding policies and regular training to ensure all staff know how to handle safeguarding issues appropriately.
The case of Jimmy Savile, as reported in the "Giving Victims a Voice" report, shows the dire consequences when concerns are not appropriately reported and referred. Savile's abuse continued for decades, partly because early reports were not taken seriously or followed through adequately (Gray and Watt, 2013).
Reporting Processes
The process of reporting suspected abuse involves several steps. Practitioners should first document their observations and concerns in detail. This documentation should then be presented to the DSL, who will review the information and decide on the next steps. Clear communication is crucial to ensure that all relevant details are conveyed accurately. For Joanna, the teaching assistant's detailed report on her behavioural changes, bruising, and emotional response will provide the DSL with the necessary information to take appropriate action. The ‘Clywch Report’ (Children’s Commissioner for Wales, 2004) stresses the critical role of detailed documentation and thorough investigation in the reporting process, ensuring that all concerns are properly addressed.
Referral Procedures
Once a concern is reported, the referral process begins. The DSL may refer the case to social services or other relevant agencies, depending on the severity and nature of the concerns. Referral criteria typically include evidence of physical harm, neglect, emotional abuse, or sexual abuse. Timely action is essential to ensure the child’s safety. In Joanna’s case, the DSL’s prompt referral to social services will enable a thorough investigation and ensure that Joanna receives the protection and support she needs.
The Daniel Pelka case illustrates the critical importance of timely and appropriate referrals. Despite multiple concerns raised by school staff, the lack of coordinated action and failure to refer concerns to social services contributed to the continuation of Daniel's suffering (Hall, 2013). The ‘Waterhouse Report’ (Waterhouse, 2000) provides a serious reminder of the consequences when referral systems fail, emphasising the need for timely and appropriate action to protect children in care.
Conclusion
Reporting and referral processes are critical in safeguarding children from abuse. By adhering to statutory requirements, policies, and ethical frameworks, practitioners can ensure that concerns are reported and addressed appropriately. Joanna’s case illustrates the importance of these processes in protecting vulnerable children and ensuring their wellbeing.


Setting Responsibilities
Introduction
Early years settings have a fundamental responsibility to adopt a holistic, open, and effective approach to safeguarding. This section discusses the responsibilities of such settings, considering the impact of the United Nations Convention on the Rights of the Child (UNCRC).
Holistic Approach to Safeguarding
A holistic approach to safeguarding involves integrating various strategies to protect children from harm. This includes creating a safe environment, promoting children's welfare, and collaborating with parents and external agencies. By fostering an inclusive and supportive atmosphere, settings can better identify and address safeguarding concerns. In Joanna's case, an integrated approach ensures that her needs are met and that any concerns about her welfare are promptly addressed.
The ‘Munro Review’ (Munro, 2011) advocates for a child-centred approach to safeguarding, emphasising the need for holistic strategies that consider the child's overall well-being, rather than just focusing on immediate risks
Open and Effective Communication
Clear and open communication is vital in safeguarding. Settings must establish robust communication channels among staff, parents, and external agencies. Regular training and updates on safeguarding procedures are essential to ensure that all staff members are informed and prepared to handle concerns. In Joanna’s situation, effective communication within the setting can help identify patterns of behaviour or physical signs that may indicate abuse, facilitating early intervention. The ‘Bichard Inquiry Report’ (2004) highlights the necessity of effective communication channels and regular training to ensure that safeguarding procedures are followed correctly and efficiently.
Impact of the UNCRC
The UNCRC outlines the rights of children to protection, participation, and provision, forming a crucial framework for safeguarding practices. It emphasizes the child's right to be heard and to have their best interests considered in all decisions affecting them. Applying the UNCRC principles in Joanna’s case means ensuring that her voice is heard and that her welfare is the primary concern. Practitioners must advocate for her rights and ensure she receives the necessary support and protection (UNICEF, 1989).
The importance of adhering to the UNCRC is evident in cases like Operation Pallial, which investigated historical abuse in care homes. The failure to uphold children's rights and protect them from harm led to significant trauma and long-term consequences for the victims (Children’s Commissioner for Wales, 2015). The ‘Victoria Climbié Inquiry Report’ (Laming, 2003) also underscores the importance of upholding children's rights as outlined in the UNCRC, highlighting how failure to do so can result in severe harm.
Conclusion
Early years settings have a crucial role in safeguarding children through a holistic, open, and effective approach. By fostering an inclusive environment, maintaining clear communication, and adhering to the principles of the UNCRC, settings can ensure that children's rights are protected, and their welfare is prioritised. Joanna's case highlights the importance of these responsibilities in creating a safe and supportive environment for all children.
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