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Carl Rogers and Gerard Egan Essay
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This essay will address two models of helping defined by theorists Carl Rogers and Gerard Egan, focusing on the application of skills and depth of the relationships within them. Comparing and contrasting the models will highlight the differences and similarities between them. 
 
2
Counselling as a helping skill and has been assisting people with emotional and psychological problems from different social backgrounds and at different times   since the 18th century. With its roots in philosophy it attempts to rectify and answer inner conflict for clients. 
Today many forms of counselling exist, and Mick Cooper says of pluralistic counselling that he recognizes many things that may help clients and the need to talk to them about it. He is mindful of prizing the client’s needs rather than being determined to stick to one theory. (Sanders, 2016, p. 23).
 (McLeod, 2009, p. 1) suggests, counselling provides the person with the conditions where they can be listened to, taken seriously, and understood and by a caring individual exclusively for extended periods of time. 

Carl Ransom Rogers (1902-1987) revolutionized the world of counselling when he developed a dramatically different approach to counselling in the 1940s, client centered therapy. This non-directive, humanistic model proposed that the client was the expert and cited the relationship between the client and counsellor at the heart of the process. 
This directly opposed psychodynamic and behavioral theorists such as Sigmund Freud and Burrhus Frederick Skinner who believed that “the counsellor knows best” (Corey, 2009, p. 166) 
Rogers theory was originally called client centered however he changed this to person centered when he realized its wider application in group sessions, industry, education, workplaces, family counselling and health organisations. 
Rogers believed that all human beings naturally for growth and development and had the potential to self-heal and self-actualize. His theory was that this actualizing tendency, to become who they are meant to become is disrupted by circumstances and by others imposition of conditions of worth. He uses the analogy of a bin of sprouting potatoes he observed as a boy in the basement of his home. Rogers suggests that even though the conditions for the potato’s growth were far he realized it he realized its applicability in from perfect, they still attempted to self-actualize. (Rogers, 1980, p. 118)

3 
Rogers person-centered therapy was based on the core conditions of congruence, unconditional positive regard (UPR) and empathy. These core conditions were the were the fundamental foundation for a therapeutic relationship which he considered both “necessary and sufficient” for growth and change in a helping relationship. Rogers stated, 
“If I can provide a certain type of relationship, the other person will discover within himself or herself the capacity to use that relationship for growth and change and personal development occur (Rogers, 1967, p. 33)

Gerard Egan recognized the importance of the core conditions in the therapeutic relationship however he believed that although they were necessary, they were not sufficient for personal development and he developed his more directive skilled helper model in 19

The therapeutic frame is built on the core conditions of congruence UPR and empathy. Rogers believed that although each are necessary and sufficient to one another, they also work together as part of a whole. This establishes psychological contact and underpins the relationship. 
This encourages the client to  reflect on their own thoughts and feelings and increase their understanding of themselves. They become more self-aware of their potential for growth and change. 
[bookmark: _GoBack]Congruence in the counsellor is demonstrated by not presenting a façade to the client, in being real and transparent, and to show outwardly what the counsellor feels inside. In this expression of congruence, clients will feel safe and mirror the counsellor’s traits, trusting them to explore their thoughts and feelings with them. Rogers believed, “I have come to recognize that being trustworthy does not mean that I be rigidly consistent but that I be dependably real” (Rogers, 1967, p. 50) The counsellor may feel it helpful at times to disclose a personal experience relating to the client’s situation. (Sutton & Stewart, 2002) warn that although it can be useful to encourage further disclosure, care should be taken as to appropriateness, timing and whether it could increase the client’s anxiety. It can also shift the focus of the session from the client to the counsellor.
.

Rogers belief in unconditional positive regard was that to be non-judgmental of a client’s circumstance, appearance, background, sexuality or ethnicity was to be accepting of who they are, how they feel with no judgement of what they may have done think or say. 
 It is an un-biased prizing and valuing of the client and helps to develop a warm respectful equal relationship. The client feels accepted, less defensive and open to change as they let down barriers. An example of UPR within the ethical framework would be that Justice; one of the ethical principles, is described as “the fair and impartial treatment of all clients and the provision of adequate services” (BACP), 2018).

Empathy is when you are able to step into the clients thoughts and feelings of their particular problem, experience the emotions they feel, and see their problem through their eyes.  This deep empathic listening can be conveyed non-verbally through the body language and the facial expressions of the counsellors level of emotion. As the client experiences the empathic listening the cousellor clarifies that they are correctly understanding the situation by paraphrasing  and reflecting what the client has said.  (Nelson Jones, 2014, p. 87) suggests  that trainees need to develop their ability to be percieved as understanding their clients to the point of being able to “walk in their moccasins”.

Rogers was born in Illinois on the 8 of January 1902 to parents Walter and Julia. One of six children and was a lonely, introverted, yet imaginative, and studious child. His family up-bringing consisted of close family ties with strict religious rules and ethics.  Rogers believed his parents had affection for their children although they had quite significant control over the children’s behavior. (Rogers, 1967, p. 5)  He left home to attend Wisconsin University to study scientific agriculture. While attending a Sunday social group he was inspired by the facilitative leadership of the group and decided to become a Christian minister. This decision led to a change in his university studies to history which he felt was more incumbent with his interest in the Christian mission. However, when the history group became dictatorial in its requirements, Rogers changed again to study clinical psychology at Teachers College Columbia University. For twelve years Rogers worked with children and their families and it was at this time he stated to develop his ideas of self-help and equal relationships in counselling.  When asked in an interview what his parents would make of his decision Rogers concluded that he would be judged on his efforts. Being non-judgmental is part of Rogers therapeutic relationship, and Gerard Corey states that a theory is often developed from a person’s life experiences  (Corey, 2009, p. 164). 

Rogers theory was originally based on six core conditions. The first was the need for psychological contact. The second was that the person had to attend counselling voluntarily. Three four and five were the core conditions remaining of  congruence, unconditional positive regard (UPR) and empathy, while six was that the counsellor communicated to the core conditions to the client. 
Rogers stated that congruence UPR and empathy were “necessary and sufficient” for desirable change in clients, and these three were at the heart of the therapeutic relationship.
More recently humanistic theorists  according to (Sanders, 2004, p. 66),remind practitioners from all approaches that Rogers did originally state the six conditions as a basic requirement for the therapeutic relationship, particularly “psychological contact” and the successful  communication of the conditions to the client”
Theory 
Rogers theory is that the person is the expert, not the counsellor. The counsellor is a facilitator to help the person explore their thoughts and feelings subjectively using the core conditions. The counselling role is to be without roles or techniques, the skill is in the core conditions and they do not vary from person to person. Through the counsellor valuing and prizing the person with deep empathic listening, clarifying their understanding to the person by paraphrasing and reflecting this back, the person can find the answers for themselves. The focus is on the person not their problem and it is not advice and guidance. 
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