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Task 1: CURRICULUM VITAE
Personal Profile
A caring and conscientious student in Certificate of Higher Education Skills in the Workplace (Health and Social Care). I have good communication, team and patient care skills, which have been acquired in academic and work life. I am determined to offer quality care, dignity to the patient, and empower people with different needs. I am looking to work as a nursing or healthcare assistant in the facility where I can implement my knowledge and further strengthen as a professional in a hospital.
Education
· Certificate of Higher Education Skills for the Workplace
 2026 – Present

· Modules include Safeguarding, Communication in Health Care, Professional Development
· Gained knowledge of patient-centered care and ethical practice

· Level 3 Diploma in Health and Social Care
 2022 – 2024

· Covered topics such as anatomy and physiology, safeguarding, and person-centred care
· Completed coursework on communication and ethical practice in healthcare
· GCSEs (or Equivalent)
2022

· English Language (Grade C/4 or above)
· Mathematics (Grade C/4 or above)
· Science (Grade C/4 or above)
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Work Experience / Volunteering
· Healthcare Assistant (Placement/Voluntary)
· Assisted patients with daily living activities such as feeding, mobility, and hygiene
· Supported nursing staff in maintaining a safe and clean environment
· Observed and reported patient conditions to senior staff
· Demonstrated empathy, patience, and professionalism at all times

· Volunteer – Care Home / Community Setting
· Provided companionship and emotional support to residents
· Helped organize activities to promote wellbeing
· Developed strong interpersonal and communication skills
Key Skills
· Excellent communication and active listening skills
· Ability to work effectively in a team and independently
· Strong empathy and compassion for patients
· Knowledge of safeguarding and patient confidentiality
· Time management and organizational skills
· Ability to remain calm under pressure
· Basic understanding of infection control and health & safety
Achievements
· Successfully completed coursework on safeguarding and patient care
· Positive feedback received during placement/volunteering
· Developed confidence in interacting with patients and healthcare professionals
Interests & Hobbies
· Volunteering in community and healthcare settings
· Reading about health and wellbeing
· Fitness and maintaining a healthy lifestyle
· Listening to music and social activities
References
Available upon request





































Task 2: Personal Statement
Introduction
I am seeking the job of Healthcare Assistant in the health and social care industry. My desire to help people and ensure their quality of life is very high. Nursing is an area that I have become interested in because of my studies and experiences in which I have learned about patient care, dignity, and compassion. I am determined to pursue a career in the field of healthcare and make a positive change to patient wellbeing.
Education & Experience
I am also undertaking Certificate of Higher Education Skills in the Workplace (Health and Social Care) in which I have learned skills in safeguarding, communication, and professional practice. My courses have equipped me with good knowledge of patient-centered care and the value of ethical obligations in medical facilities.
Moreover, I have acquired the working experience in the form of a volunteer work in a caring environment, where I assisted people in their daily routines like mobility, hygiene, and socialization (Cañas‐Lerma et al., 2020). This lesson has enabled me to realize that dignity, respect, and confidentiality are paramount concerns to be upheld when attending to a patient. It also made me gain confidence when dealing with people of different backgrounds.
Skills & Strengths
I am also a good communicator and therefore I can interrelate with patients, families, and other healthcare workers. I am a team player, and I know the need to have teamwork to provide quality care.
My compassionate spirit will enable me to empathize with the needs of patients and support them emotionally so that they feel important and respected. My time management skills are also good as they enable me to prioritize the tasks and work under pressure in the busy environment.
Moreover, I have learned about guarding principles, and I know that it is my duty to guard vulnerable people. I can calm down when I am stressed and can adjust to various situations, which is a critical aspect of being in a health care facility.
Why I Am Suitable
It is my opinion that I can fit in this position because I am displaying the essential characteristics of a Healthcare Assistant, such as compassion, patience and reliability. The role I am aware of is to assist patients with personal care, observe their wellbeing, and collaborate with other members of the nursing staff.
This is the reason why I have been equipped to take on these roles as a result of my education and practical experience. I will provide person-centred care and treat the patients with dignity and respect always. Another thing that I would like to do is to learn and constantly enhance my competence in a professional healthcare setting.
Conclusion
In conclusion, I am extremely interested in becoming a nurse and making a positive impact on the medical industry. I believe that my competencies, expertise, and interest will qualify me highly in this position. It is my privilege to be given a chance to enhance my knowledge and be able to offer quality care to patients.
Task 3a: SWOT Analysis 
SWOT Analysis for Healthcare Assistant/Nursing Role
	Strengths
	Weaknesses

	Strong communication skills
	Limited hands-on clinical experience

	Empathy and compassion
	Lack of confidence in new environments

	Good teamwork ability
	Still developing technical healthcare skills

	Basic knowledge of safeguarding
	Time management under pressure needs improvement

	Opportunities
	Threats

	Access to training and development programmes
	High competition for healthcare roles

	Career progression into nursing
	Emotional demands of the role

	Gaining practical experience through placements
	Risk of burnout or stress

	Learning from experienced professionals
	Strict regulations and expectations



Explanation
My personal strengths, e.g. communication and empathy, are paramount in healthcare because they allow me to establish trust with patients and offer person-center care. The ability to collaborate with healthcare professionals can be achieved with the help of teamwork.
Nevertheless, my insufficient clinical experience might have an impact on my self-confidence and competence to complete some tasks on my own. This implies that I will require supervision and additional training in the short run.
Training and career advancement opportunities will assist me in career growth and acquisition of skills that can facilitate my nursing profession (van Dongen et al., 2024). However, competition is high and emotional pressure is a challenge that needs resilience and constant self-development to achieve in this field.
Task 3b: Personal Development Plan (PDP)
Personal Development Plan
	Goal
	Action
	Timeframe
	How Measured

	Improve clinical skills
	Attend training and gain placement experience
	Within 12 months
	Feedback from supervisors and skill assessments

	Develop confidence in patient care
	Participate in practical tasks and seek guidance
	Within 6–12 months
	Self-reflection and mentor feedback

	Enhance communication skills
	Attend workshops and practice active listening
	Within 6 months
	Feedback from peers and patients


Explanation
The first is aimed at enhancing my clinical abilities, which is the key to advancing in a healthcare career. Through training and practical experience, I will become competent in practical activities that need to be carried out in patient care.
The second objective will develop my self-confidence in the process of working with patients. Confidence is a significant aspect of healthcare whereby safe and effective care is provided. With the involvement in the work and the desire to receive feedback, I will also manage to gradually build confidence in myself (Hampton, 2024).
The third objective is to develop my communication skills, which are essential in communication with patients and co-workers. Communication can help in ensuring a clear understanding and minimize errors and can enhance patient outcomes.
I will also review my performance occasionally, get supervisor feedback and compare my progress to my goals to track my progress. The fulfillment of training and positive feedback will be a sign of improvement. Overall, such a plan will contribute to my professional development as a nurse and make me a qualified medical worker.
Task 4: Gibb’s Reflection model.
1. Description
In my Component 1 assessment, I presented a presentation based on some health and social care topics. The presentation involved me to do some research, preparing slides and speaking before the crowd with confidence. I applied PowerPoint in organization of my work and in the process, tried to convey important ideas within the time constraint (Mukhanova and Seitimova, 2025).
2. Feelings
I was nervous and anxious before the presentation because I was not sure whether I would feel confident when addressing other people. Although I was initially tense during the presentation, it got me more comfortable as I went on. I was relieved and proud of myself at the end of the presentation as I had already finished doing the presentation but I knew that there are several things I could have done better.
3. Evaluation
The good thing about my presentation was that my material was well designed and applicable to the subject. I was capable of presenting important aspects in a clear manner and showed knowledge of the topic. I took eye contact when the need arose as well and had proper slides to back my presentation (Seals, 2022).
Nevertheless, it had certain flaws. I was also nervous and so I spoke too fast hence could not have been clear. The usage of my notes was also more than I imagined, and this minimized my interest in the audience. In addition, I could have worked on my confidence and projection of voice.
4. Analysis
I largely used good preparation and knowledge on the topic, which contributed to the strengths of my presentation. I used to make organized slides, which made my delivery of information to be logical. Effective communication skills enabled me to communicate in an effective manner.
My nervousness however affected my performance, in terms of speed and confidence. The feedback provided by my lecturer revealed that I had to work on my style of delivery particularly speaking with more clarity and confidence. This demonstrates that my presentation skills are to be developed, yet my knowledge was good.
This experience emphasized the need to train presentation skills, overcome anxiety, and enhance verbal communication in the workplace.
5. Conclusion
This experience, allowed me to comprehend my strong points in preparation and subject knowledge and my weak ones in confidence and delivery. I also have to know that effective communication is crucial in health and social care, both in presentations and when communicating with patients and colleagues.
6. Action Plan
To change this, I will make a habit of talking in front of people to gain confidence. I will also practice the presentations severally to enhance time management and decrease use of notes. I will also concentrate on lowering my speech and projecting my voice.
To ensure that I am progressing, I will regularly consult peers and lecturers. I will also observe examples of good presentations in order to acquire new ways of doing this. These measures will assist me in shaping my communicational skills and acting more competently in future tests and other work-related scenarios.
Conclusion 
To sum it up, this portfolio has enabled me to gain a better insight into my strengths, weaknesses, and skills in connection with a career in health and social care. By filling in the CV, personal statement, SWOT analysis, and reflection, I have learnt the competencies of the healthcare business and the need to develop continuously.
The process has equipped me to work because it has enhanced my professional ability, self-knowledge and confidence. I have now understood my career aspirations and am encouraged to pursue more so that I become an effective and caring healthcare worker.
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