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Report about nurse's job roles in healthcare in UK
I am doing a report a but the nurses job roles in care homes and hospitals. 
Nurses are playing a vital role in healthcare setting by delivering, safe, person-centred offering care, support, and expertise across a variety of settings. 
Key Responsibilities 
· Patient care: Monitoring health, administering treatment, and ensuring comfort. 
· Education: Teaching patients about their condition, treatments, and lifestyle changes. 
Support: Emotional and psychological support for patients and families. 
· Coordination: Liaising with healthcare professionals to ensure cohesive care. 
· Administration: Documenting patient records, coordinating schedules, and supplies. 
Skills Required: Nurses need a strong communication skills, IT skills and teamwork  
· Communication skills: Effective communication in healthcare is crucial for ensuring patient safety, improving health outcomes and building trust. It facilitates patient involvement in decision-making by helping patients understand their condition and treatment options which in turn encourages them to follow medical advice. 
Good communication: 
For patient care and safety 
Prevents medical errors: clear communication between health professionals is important for avoiding mistakes in treatment medications, and diagnosis 
Build patient trust: When a good communication is between patient and career the patient will confident and fell lake can trust the health professional. 
Improves treatment adherence: when the patient trust nurse ,doctor, and clearly understand their condition and confident can follow medical advice and adhere to treatment 
Empower patients: open communication allows patient to trust a health professional to involve their daily care to improve their health outcomes. 
For healthcare teams: 
· Promotes teamwork: Effective communication between doctor or health professional worker can ensure good coordination which is important for continuity of care. 
· Increases efficiency: Clear communication helps avoid confusion, and delays leading to more efficient problem-solving and care delivery. 
· Boosts morale: A collaborative environment created by good communication improves job satisfaction for healthcare staff. 
Teams work Skill 
Healthcare is a demanding and complex field that requires a high level of coordination and collaboration among healthcare professionals to provide the best quality care and improve outcomes for patients. In UK, teams work is essential to providing care, with fewer nursing staff more coordination is required to run healthcare system smoothly. The main element demanded in teamwork is to enhance communication and cooperation among healthcare service providers to achieve more productivity from the conventional services offered through the nursing. 
The importance of teamwork in healthcare. 
· Improve patient outcomes: 
The goal of every healthcare facility in the UK is to provide quality patient care, and teamwork is the foundation for delivering standard nursing care. Effective teamwork helps to improve patient outcomes. When healthcare professionals in the UK work together, that can provide a high-quality comprehensive patient care increasing the likelihood of positive patient outcomes, reducing medication errors and improving patient safety. 
Increased efficiency: 
Teamwork can increase the efficiency of healthcare facilities in the UK.In a positive teamwork environment, healthcare professionals will divide tasks, coordinate scheduled and share information, leading to efficient and effective care. This can help reduce the wait time, improve patient satisfaction, and lead to better healthcare experience. 
· Better communication: Teamwork can help improve communication among healthcare professionals in the UK.When healthcare professionals work together, they share information, discuss treatment plans, and provide feedback. This can lead to better decision-making patient care and a better environment work. 
· Reduce the occurrence of medication errors 
If everyone one the healthcare team is one same page, the chance of medication errors can be reduced. A medication error can lead to side effects, worse reactions, and even death.However,,when everyone in the team is working together s minute-munity approach can be adopted providing the best care. 
· Creates a better work environment 
· Better resource utilisation 
Teamwork can optimise the utilisation of resources in healthcare facilities in the UK. Working as a team members can help uncover inefficiencies and work to optimise procedures minimise waste, and guarantee that the organisation resources are used optimally and efficiently. 
IT Skills: 
IT Skills are crucial in the NHS for improving patient care through digital tools, such as electronic records and remote consultations, streamlining workflows, enhancing data sharing, and supporting the ongoing digital transformation of services. 
Importances of IT skills for patient care and efficiency. 
· Patient records and data: Full digital patient records enable better coordination of care, patient access to their own information, and data analysis to assess health needs. 
· Improved safety: Computer systems and other technologies support improved patient safety in areas like diagnosis, remote monitoring, and prescribing. 
Enhanced communication: The digital tool allows for better communication with patients, enabling them to book appointments, access information, and consult with clinicians remotely via video and chat. 
Importance for the workforce and system 
· Essential for future roles: It is predicted that 90% of NHS jobs will require some digital skills. 
· Digital transformation: IT skills are fundamental to the NHS's ongoing digital transformation and its goal of becoming a more patient–led service. 
· Data sharing: Skills in handling and sharing data are key to more effective data sharing across the health and care system. 
· Reducing inequalities: Digital skills can help reduce health inequalities by improving access to care and information for all patients. 
· New roles and leadership: There is a growing need for nurses and other staff to with digital expertise and the ability to lead digital change. New roles are also emerging in areas like AI development and implementation. 
IT skills: Competency in using computers and common software packages for record-keeping and communication. For example (EHRs)  
Electronic Health Records: Allow nurses to create and manage digital patient records, reducing errors from illegible handwriting and improving communication between healthcare professionals.
Strategies
IT skills in nursing  
Complete Training on Clinical Software and Medical Devices
Many hospitals use specialised programs (medication admiration systems telehealth platforms vital-sing monitors) Training sessions can ensure nurses to understand how to use these tools safety and correctly.
Teamwork skills in nursing
Participate in multidisciplinary team meeting
Working with doctor pharmacist physiotherapists and other nurses builds collaboration and make good decision.
Communication 
Practice clear and structured handover methods 
Using framework like SBAR ensure information is communicated clearly during shift changes emergency.




References
Baird, B., Chauhan, K., Boyle, T., Heller, A. & Price, C. (2020) How to build effective teams in general practice. The King’s Fund, 9 January. Available at: https://www.kingsfund.org.uk/insight-and-analysis/long-reads/effective-teams-general-practice (Accessed: 20 November 2025).
Brunel University London (2024) Role of modern technology in public health. Online Study Brunel. Available at: https://onlinestudy.brunel.ac.uk/blog/role-of-modern-technology-in-public-health (Accessed: 20 November 2025).
Healthwatch England (2025) ‘Patients put off seeking care due to ‘dysfunctional’ NHS admin, warn patient groups and healthcare experts’, Healthwatch England, 17 February. Available at: https://www.healthwatch.co.uk/news/2025-02-17/patients-put-seeking-care-due-dysfunctional-nhs-admin-warn-patient-groups-and (Accessed: 20 November 2025).
Jackson, J., Maben, J. & Anderson, J.E. (2022) ‘What are nurses’ roles in modern healthcare? A qualitative interview study using interpretive description’, Journal of Research in Nursing, 27(6), pp. 504–516. doi: 10.1177/17449871211070981.
Rolewicz, L. & Palmer, W. (2024) What health and care need from the next government: #1 – NHS staffing. Nuffield Trust. Available at: https://www.nuffieldtrust.org.uk/resource/what-health-and-care-need-from-the-next-government-1-nhs-staffing (Accessed: 20 November 2025).
SQW & NHS England (2021) Improving communication between health care professionals and patients in the NHS in England: Findings of a systematic evidence review and recommendations for an action plan. Available at: https://www.england.nhs.uk/wp-content/uploads/2021/07/SQW-NHS-England-Improving-communications-report-30June.pdf (Accessed: 20 November 2025).

 
	
	
	



