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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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	1000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Since starting my tutorship in July, I have learnt what coping strategies work best for me when developing to my new shift pattern. One coping strategy that has helped me is making sure that I have a good night’s sleep before any of my shifts. To help be successful at work, research has shown having a good night’s sleep can improve your concentration and give higher cognitive function. If you are not fully rested, your reaction time is likely to become much slower. (SCLHealth.com, 2018) 
(Bupa.co.uk, 2018) research shows that your body and brain do not function properly the following day through lack of sleep. Lack of sleep can also impair your attention span and strategic thinking. This has made me realise how important it is to try and make sure I have a good night’s sleep before I start work to ensure that I am I able to work to the best of my ability and be fully switched on when dealing with members of the public in any incident that I attend. 
Since becoming a police constable I have realised how important it is to prioritise my mental health. There have been some incidents since I started working operationally which have been tough and are hard to not keep thinking about, such as when children have been involved in a tough situation. Research shows that stress that is work related can cause your body to release the stress hormone cortisol. (Bupa.co.uk, 2018)  
When I have dealt with a tough incident at work, I have learnt that to make good resilience I need to make sure that I let a member of my team or my sergeant know that I need to take a break for a few minutes and talk about my feelings if I feel that I need to. Studies have shown that focussing on wellbeing at work will increase productivity by as much as twelve percent. (Mentalhealth.org.uk, 2021)
 I also like to keep active and exercise a few times a week and I feel that this plays a big part in keeping good mental health. Experts say that most people should try and do about thirty minutes exercise at least five days a week. (Betterhealthchannel, 202) I believe that taking part in physical activity reduces any stress and anxiety that I may have from work related situations. 
When I started my tutorship in July, I started working with new people who I am now in a team with and spend majority of my time with. When I first had to adapt to this, I was nervous hoping that my new team would be welcoming and friendly. A coping strategy that I used when dealing with this was to come to the station and meet my team before starting working with them to introduce myself and make good first impression of myself. I also made sure to speak to each member of my team individually to get to know them personally about their everyday lives outside of work. Thankfully every member of my new team were very welcoming and friendly so I have now made good friends within my workplace which plays a big part in enjoying your job and being able to get through tough times together. Research has shown that having an employee as a friend will make a large impact on job satisfaction. It can also increase levels of trust and understanding in the work place. (Hrnews.co.uk, 2020) 
When working as an operational police constable, I have dealt with many different incidents which involves tasks and paperwork that has to be completed to support each case which can apply a lot of pressure to officers as there is a lot to be done in a certain time frame. I have developed resilience when taking on these challenges by making sure I pay attention to every key detail that comes out of an incident to know what needs to done to support the case. I also ensure that I start my tasks as soon as practicable to not fall back on my workload. If it is needed I will work longer hours to make sure everything is on the right path to being correctly complete. My team and I support each other during these tasks to be able to work to the best of our ability, and each person’s individual skills and knowledge plays a big part in having a successful case file. If you take fifteen minutes from the end of your day to plan what is needed to be done the next day, you will feel that you have accomplished what you needed to. 


771 words 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


An incident was reported stating that there was an ongoing domestic occurring between a male and a female at their home. Information was received that the male who was the subject, had warning markers placed on him for violence against police and previous domestic violence incidents. I have attended this call with my colleagues to try and resolve the matter. On arrival, the domestic was still ongoing between both parties and shouting was heard from outside. I have entered the property and made myself known to those present. My colleague went upstairs where the subject was to speak with him and try to calm him down. Whilst this was happening, I took the victim into the living room away from the situation to prevent anything further from occurring between them. 
My role as a police officer is to try my best to identify the vulnerability of a victim in a domestic violence incident by gathering as much information as I can about the incident. Gathering information to manage risk is a key role as a police officer to protect the public and enable defensible decision making. (Collegeofpolicing, 2020) I did this by following the national decision model whilst dealing with the incident. I firstly gathered information and intelligence by asking her to explain to me what had gone on this evening and used active listening skills by having good eye contact and not interrupting her whilst she was explaining everything. The victim explained that her partner had lost his temper and had hit her several times on the face and was shouting so loud at her that the neighbours must have heard and called the police to attend. 
I built a good rapport with the victim as we were both female, and tried to calm her down from crying as much as I could by asking open and closed questions about her family and friends to see if she had any support around her that she may need after this incident. I assessed the threat and risk and developed a working strategy to ensure that my colleague and I’s safety was a priority as well as the victims, as we knew that the subject had warning markers placed for being violent towards officers previously. I made sure to stay in contact with my colleague whilst we were speaking to both the victim and the subject, asking if everything was ok and if they needed any assistance.
During my conversation with the victim, she stated that she is being mentally and physically abused by her partner frequently, and has been putting up with it for many years but now seeks help to stop it for good. I could see that she had marks and bruises on her body from the domestic violence taken place, so by considering my powers and policies I knew that the subject needed to be arrested straight away for causing actual bodily harm to the victim. 
The female then went on to explain that she is also a victim of coercive control by her partner.  If someone was to use a pattern of acts against someone such as assault, threats, intimidation or humiliation, this is known as coercive control. They may also use other types of abuse that can frighten, punish or harm the victim. (Womensaid.org, 2021)  Coercive control against someone is a criminal offence, so the subject needed to be further arrested for this. In the year ending March 2018, there were 9,053 offences of coercive control recorded by the police. However, by the year ending March 2019 the cases had risen to 17,616. (Womensaid.org, 2021)
 I stated to her that we will do the best we can to support her and will refer her to specialist departments and local agencies that can help her with everything she needs. I explained that the first step is that we need to get her partner, the subject, out of the property and arrested for all that he had committed against her. The male was then arrested and escorted out of the address at a route where he could not see the victim and taken into custody for questioning. 
My role as a police officer is to safeguard any victims of crime and assess their vulnerability to see what support agencies they need to be referred too. In this case, the victim needed to have a public protection notice shared in regards to what had gone on and the vulnerability she is in. 
The risk level was at high and it was relevant to help partner agencies identify and assess the risk of the victim to see what further support may be required. Further actions that were taken after the incident was the use of the domestic abuse, stalking and harassment model.  In order for professionals to identify and manage risk as swiftly and appropriately as possible, the model is used to identify the level of risk experienced by the victims. (Socialworkerstoolbox.com, 2009). This was necessary as it helps front line practitioners decide which cases should be referred to the multi-agency risk assessment conference, which in this case the victim was to help safeguard her. In a multi-agency risk assessment conference, it is discussed how they are going to help victims that are of high risk or murder or serious harm. I explained to the victim what local support agencies are available to her such as women’s aid. Women’s aid a national charity that aims to prevent domestic abuse against women and children. (Womensaid.org, 2021) She accepted the referral and stated that it would be good to be able to speak to a professional about what she has gone through.
When assessing the situational and environmental factors surrounding the victim and the ongoing domestic violence, I identified what options and contingencies were available and it was clear that she needed to get away from her partner for good and to seek support from family or friends to prevent this from happening again if he was to be released. I asked the victim if she would like to stay at her home or would like to leave, to which she replied that she would like to leave for a fresh start. 
My responsibility now as an officer was to take care and protect the victim and make sure that she is taken to a place of safety. I needed to find out from the victim if there were any friends or families addresses whereby the subject would not know where it is, to ensure that he does not turn up to the property if he was to be released from custody. Stated in the police code of ethics, policing principles that I follow in this kind of incident are having acting in the public’s best interest, treating everyone with respect, being trustworthy and truthful and having integrity to always doing the right thing. The victim was taken to a family member dwelling where she will now stay for the foreseeable.  
Once I had taken the victim to a place of safety, I reviewed the actions that I had taken when responding to this incident and if the decisions were proportionate, legitimate, necessary and ethical. I also asked myself was the decision reasonable in the circumstances at the time. I made sure that I followed the victim’s code 2015, which states that victims must be informed on how regularly they will receive updates on the status of the case and that they must have the reasons as to why a person has not been charged explained to them. (Cps.gov.uk, 2015) I believe that I helped the victim to the best of my ability as a police officer, and she thanked me for my help and support to get her out of the coercive and domestic violated relationship. 

1296 words 












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


An incident occurred whereby a female got in contact with the police stating that her partner at the time had been taking property worthy of good value from her home without her knowing over a duration of time and believed that he had been selling these items for profit. She first began to realise that certain items belonging to her and her children had disappeared from her home and were nowhere to be seen. At this time, her partner had recently lost his job so she believed him to not have any money but had been going out with friends regularly. As alarm bells begun to ring, the female decided to investigate herself to try and find out where her property had gone. When she was looking online, she came across one of her items, a pair of apple airpods, on a website which re sells items sold to them. The female then attended the local store, where she came across this item and several other items belonging to her for sale at the store. In shock and disbelief that this had happened, she confronted her partner about this. The female then got in contact with the police to help.
In this incident I was made the officer in case. I firstly got in contact with the female and asked her to give a description of every single item that was in the local store. She was also asked if she was happy to provide a statement and agree to attend court if necessary. Once this was complete, I attended the store and spoke with the sale assistants. My colleague and I were shown the paperwork of the sale made to the store, with the person’s details in full. It was clear that this sale had in fact been made by the female’s partner, and so the offence of theft had been committed. The items were seized as evidence from the store to help support the investigation process. 
The next stage of the investigation was to track down the suspect to make an arrest and start the interview process. During this time, the victim got in contact with me stating that she had several messages from the suspect that can be used as evidence in the case. In these messages, the male had admitted to taking the females items without her approval. I then tracked down the suspect and made the arrest of theft to bring him in for questioning. Once this was completed I then began to prepare for the interview.  It is important to plan and prepare for any interview as it summarises the aim of what is to be achieved by conducting the interview, and it gives the interviewer confidence having a guide they can follow throughout the interview. Planning an interview also helps conduct a more effective and professional interview (Collegeofpolicing, 2020)
When planning the interview I took into account all of the available information and identify the key issues and objectives required. I also took into account the time that the suspect had been in custody for to help determine the amount of time I had to prepare and gather all material needed. I prepared what questions I was going to ask the suspect which ranged from his relationship with the victim, his whereabouts the day that the items were sold to the store, and his knowledge of these items. I made sure to not have any forced choice or leading questions that could be ruled out. I gathered all available material which supports the case and suggest that the male committed the offence such as images of the property taken and sold, paperwork of the sale made, and images of the messages between the victim and suspect where he admitted to taking the items. I also did a history check of the suspect in for questioning, to see if he had any individual characteristics that needed to be taken into account. The male had been in contact with the police previously due to other incidents he had been involved in, so this was taken into account for myself as the interviewer’s safety. The suspect is known to be compliant and respectful to officers and this was the case when he was arrested in this incident, so certain measures did not need to be taken in relation to the interview. I then believed that enough evidence was obtained and prepared and that the suspect was fit to conduct the interview. 
At the beginning of the interview I built rapport with the suspect by introducing myself and explaining what is going to happen throughout the interview. I also explained what the objectives are of the interview such as what I am hoping to talk to them about and that I may ask further questions if anything else may become relevant during the interview. I then stated to the suspect that this interview is being visually recorded and that if they do not answer my questions verbally by nodding their head then I will have to state they have done so for the recording. The suspect was also made aware that he is able to obtain legal advice at any time throughout the interview, and it can be paused for them to obtain this. 
Once everything was explained to the suspect I asked the suspect if they were happy to begin. During questioning, the suspect was shown all available material that I had gathered which suggested that he had committed the offence. He did a full confession to taking the victim’s property and selling them as he had lost his job recently and was struggling with money. He stated that he was very embarrassed by this and is happy to pay the victim back the cost of each item when he is able to. Whilst the suspect was explaining all of this I wrote out notes of everything that he had said and once finished I read it all back to him to make sure that it had been accurately summarised. I then stated that I do not have any further questions and they were asked if he wished to add anything further, to which he did not. Once the interview was concluded I explained to the suspect what the next stage is. I expressed that due to him making a full confession of the offence committed but had no previous offences in theft, he is likely to be released under caution. 
The suspect was then returned to his cell and I got into contact with my sergeant to evaluate what has been said during the interview and to determine whether further action is necessary. He agreed that due to the suspect having no previous offence in relation to theft and that he made a full apologetic confession, he is able to be released under caution and will be provided with a ticket to pay back all of the cost for the items taken.
 I then completed an evaluation of my performance during the interview to determine what I did well and what I could improve on. I believed that my strengths were that I gathered a lot of material to be used as evidence to support the case to prove that the suspect had committed the offence. I also believed that I explained each detail and stage of the interview well to the suspect for him to have a full understanding of what was going to happen, and I did this with a positive attitude with good body language and eye contact. I believed that one thing I could improve is to try and slow down when speaking during interview to ensure that they do not miss any points I have said. This interview overall was successful and I was happy with the outcome.

1298 words











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I attended a call whereby an elderly male reported anti-social behaviour occurring by a group of youths outside his home address.  
Anti-social behaviour is defined as behaviour by a person or a group of people which can cause alarm or distress to a person not of the same household as the perpetrator. It can also come across as harassment towards the victim. Anti-social behaviour can be several different types split into categories. Such as personal anti-social behaviour, whereby an individual persistently targets a certain person or group, environmental anti-social behaviour, where a person acts in a certain manner that affects a public place, or nuisance anti-social behaviour which is when an individual or group causes annoyance and trouble in their local community which affects the residents living there. This can cause degradation and neglect on local communities. It includes behaviour such as violence, threats, racial harassment, drug activity, domestic violence and sexual harassment. (Metpolice.uk, 2021)
The victim stated that he had been persistently targeted by the youths, who have been vandalising his property by throwing bottles and stones at his home and at his vehicle. This type of incident falls into the categories of personal and nuisance anti-social behaviour. The victim explained that he was homosexual and somehow the youths knew of this which he believes was a massive impact factor as to why the anti-social behaviour was taking place. He was afraid to leave his home due to the ongoing vandalism and abuse given to him. The victim felt that he could not do any of the day to day activities he likes to do such as pop to the shops or go out for a walk as he believed that the youths would follow him and target him whilst he was vulnerable outside of his home. He thought to himself that this cannot go on any longer so got in contact with the police to seek help and advice to be able to live his life normally again. 
On officers attendance the victim was asked if he knew of the gang of youths, to which he did not. He was then asked to give a description of them to help police identify them whilst patrolling the area. He described them as both male and female teenagers in a group of eight.
Once I gathered as much information as I could from the victim such as what damage had been caused, what verbal abuse had been said and what the suspects look like, I asked the police community support officers if they could complete regular patrols of the area where the victim lives to keep a close eye in case the youths were to return.
 A police community support officer is someone who monitors the crime of anti-social behaviour in the local communities. They are in place to help reduce the crime being committed and to help reduce the fear of those living in the community.  (Inputyouth.co.uk, 2021) 
Whilst on patrol, information was received that this kind of anti-social behaviour had been happening regularly in the local area, and the community was effected by this and desperately wanted it to stop. When looking in depth of crimes committed and why they were occurring, the broken window theory relates to this incident. 
The broken window theory model looks at the signs of misbehaviour and disorder in the environment. It states that visible signs of these types of behaviour in the environment, encourages further misbehaviour and disorder which then leads to more serious crimes. The theory was made to help explain the degrade and decay of neighbourhoods. (Psychologytoday.com, 2021)  
The theory tries to regulate the low level misbehaviour and disorder to prevent the more serious crimes from occurring. If the low level crimes are monitored and reduced, then the communities will appear more cared for and will lead to an overall reduction in crime. This will then encourage an increase in public safety. (Simplypsychology, 2021)
In this case this incident relates to the theory as the crime committed has influenced the victim at his home and the community surrounding them. By receiving this information it was clear that action needed to be taken by the response officers, the police community support officers and the neighbourhood police team. 
Neighbourhood police officers role is to make life better and safer for everyone living in the community. They work in partnership with those living in the area and build a good relationship and trust with them, to monitor and maintain a safe place for everyone to live. (Collegeofpolicing.uk, 2021)
Each team was given a task to ensure that the local area was observed on a twenty four hour basis to stop the anti-social behaviour occurring consistently. The victim stated that he felt that he was mainly targeted during the evening when it was dark, so patrols were prioritised at this time of day. 
During this incident I had a few responsibilities that needed to be completed. One of which was to refer the victim to the anti-social behaviour unit and have a public protection notification submitted, to have a marker placed on their address which makes officers force wide aware that attendance to the victims home is needed urgently when a call is made. It was also my duty to make sure that the victim was kept up to date with any investigation progress. 
When looking at methods that can be used to resolve this behaviour against the victim, I used the SMART objective to support me. This is an objective which has different stages to achieve the outcome that you aim to. The first stage is scanning, which means to identify the problems that were happening to the victim. This was homophobic abuse and personal anti-social behaviour. An analysis must then be taken to help understand the conditions that have caused the problems to occur. I took a look into whether the way the victim reacted to the perpetrators encouraged them to do it again. The next stage is response, where solutions are developed and implemented. In this incident my response was to ensure that regular patrols were conducted on the area where the victim lived, particularly at night. The next stage of the objective is assessment, which determines the impact on the response given. My response in this case helped the anti-social behaviour decrease, as the perpetrators were found and given a warning. The victim was no longer persistently targeted and felt safer at home. And finally the last stage of this objective is time bound, I made sure that I tried my best to solve this incident as effectively and swiftly as possible to prevent any further upset to the victim. Once it was complete I evaluated whether my time scale of solving the matter was effective enough and what I could improve on next time. (Policebusinessadvisor, 2014)
Another theory that can be used to help find the route of a problem that tends to reoccur is the problem analysis triangle. The problem analysis triangle is based around three different points which are, the victim, offender and location. Police officers and staff try to find a solution by identifying practicable measures to address one or more of these points. Practicable measures that can be used are persuading or targeting perpetrators to stop their disruptive behaviour, providing patrols in the local area that is of concern, and providing protection for the victim by using target hardening measures and crime prevention methods.  The problem analysis triangle was created to explain why and how crime occurs. The theory explains that when a crime occurs, three different things happen at the same time. The first one is that a certain target is available to the perpetrators for them to commit the crime against. The second is there is no suitable parent or guardian available that could prevent the perpetrators committing the crime. And the third is that a motivated offender is present, which is when someone who is capable of committing a crime is willing to do so.  
Looking at my experience to date since working on response as a police officer, I have learnt that there are several patterns in certain behaviours that are conducted by anti-social behaviour. Such as certain areas in the community that are more deprived than others, tend to have anti-social behaviour committed against them due to the neglect of the area. If a place is already slightly neglected, then those living in that area are influenced more to commit types of anti-social behaviour because there is no care or consideration in place. 
I have used evidence based policing to help me see statistics and research what areas are neglected and suffer crime, and what can help prevent this from repeatedly occurring. Evidence based policing is a problem solving cycle that involves policer officers and staff using and creating the best available research to inform or test policing policies, decisions and practices. (Collegeofpolicing.uk, 2021)
Policing in the night time economy has most definitely influenced my perception of the wider community. Before becoming a police officer on response, I did not realise how much crime occurs at every hour of the day. I have learnt what crimes tend to happen repeatedly through the night time, such as domestics. It has been an eye opening experience for me since starting my role on response, and I attend something different every single day. I also have learnt that there are certain areas of the community where the crime tends to take place, and from this I have got to know majority of the residents that live in the area. When speaking with the victims since getting to know them, I understand what it is they want to achieve in the area and what help and support is needed to get it done. When dealing with the repeating perpetrators, I have learnt why they are committing these crimes and what I can try to do to prevent it from reoccurring. For example, the perpetrators who tend to be teenagers have stated that they commit these crimes because they are bored and there is nothing else to do. I have then researched ways that can help the youths, and have learnt about the youth offending teams. 
The youth offending teams are run by local authorities who work with young people that are of risk of offending or reoffending. They offer the youths support through employment, mentoring, education or work placements. (Gov.uk, 2021)
I have found that these kind of support teams work well in partnership with the police to help prevent anti-social behaviour in the local communities. 
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