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1. Introduce the role and your report aims. Outline the order you will present your work. Do not use TEEL in this section.
Explain:
The health and social care sector provide a critical infrastructure for supporting physical, mental, and daily living needs. While health care primarily addresses the diagnosis and treatment of clinical conditions, social care focuses on fostering independence, emotional well-being, and autonomy. Together, these disciplines form an integrated system, utilising a multidisciplinary workforce, including social workers and their assistants, to ensure individuals can thrive within their communities despite challenges related to age, disability, or health recovery. (7 Reasons to Choose a Career in Health and Social Care in the UK, no date).
The report will cover introduction, a description of the role, duties of the role, an explanation of key skills needed for the role, and strategies for skill improvement.
A Social Worker Assistant/Servies Assistant work within the health and social care sector. The focus of a Social Work Assistant is to support the statutory role of the Social Worker. A social worker assistant will work with families to help them make positive changes, through the completion of direct intervention, tailored to the families/individual needs. They will help complete direct work with children as well as assisting Social Workers through completion of a variety of tasks. The role could also include supervision of family time. (Social Worker Assistant | 6 March, 2024 | Jobs and careers with Kent County Council, no date)

[bookmark: _Toc1935467354]2.1 Description of [Social Worker Assistant/Servies Assistant] in Health and Social Care 

Social work assistants aid qualified social workers by managing cases, contributing to risk assessments, and supporting individuals under statutory orders, while ensuring that all responsibilities remain with the qualified social worker. Social work assistants support a wide range of individuals, including older adults, children with disabilities, teenagers experiencing mental‑health difficulties, young offenders, adults with learning or physical disabilities, people affected by substance misuse, refugees and asylum seekers, families in crisis, and children who cannot remain with their birth families, as well as foster carers, adopters and unpaid carers. Depending on the service, assistants may specialise in a particular client group, but the core responsibilities remain consistent: visiting clients in various settings such as homes, hospitals, care homes, hostels or prisons; assessing needs and identifying risks; organising practical and emotional support; making referrals to appropriate agencies; maintaining accurate records; and attending multi‑agency meetings to ensure coordinated and effective care. This role requires strong communication, empathy skills as social workers help to protect vulnerable children and adults from harm or abuse, and support people to live independently, the ability to remain calm in stressful situations to be flexible and open to change the ability to work well with others, the ability to accept criticism and work well under pressure while actively listening, counselling skills including active listening in a non-judgemental approach, and to be able to use a computer and the main software packages competently.	(Social worker | Explore Careers | National Careers Service, no date)

[bookmark: _Toc948919642]2.2 Explanation of Most Significant Skills Needed for SOCIAL WORKER ASSISTANT/SERVIES ASSISTANT in Health and Social Care
The skills needed to be a social worker assistant are wide, but 3 significant skill that are needed for the role of an assistant social worker in this report, anti-discriminatory practice, communication skill, team player. (Knowledge, skills and behaviours, 11 June 2026).

Anti-Discriminatory Practice: is about recognising, respecting, and supporting ways children, families, service users and staff are included and excluded within any care setting. It must be reflected right throughout the setting, approach, all record keeping, and the ethos of the setting. an anti-discriminative practice approach, can raise positive experience within any setting. Inclusion or exclusion can happen in a variety of ways within a setting. It can be intentional or unintentional, subtle or explicit, at a personal and more structural level, it can also happen over time and in different spaces. Inclusion and exclusion can typically happen according to our personal and social characteristics, it could be one or a combination, which is why awareness and understanding experiences of intersectionality is important.  Anti Discriminative Practice in Early Years (12/07/2024). The Equality Act 2010 ('the Act'): The Act protects people from discrimination based on what are termed 'protected characteristics'. These are: Age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race religion or belief, sex, sexual orientation. Under the Act, it is unlawful to discriminate against someone because of a protected characteristic. Individuals are protected from discrimination in a few contexts including employment, access to goods and services, education, and housing.
A social work assistant must understand discrimination and process the skill of not discriminating against service users as this can cause adverse effects on the service user. A service user discriminates against can relapse because they may avoid support, they need, health worsens, other person’s life might be endangered. This is an essential skill needed especially as Social work Assistant will be dealing with vulnerable people.(Health and marketing@staffasia.org, 2026). An example of discrimination is giving a service user better service because they have the same religion.

Communication Skill: Good communication in healthcare means using language in a way that not only shares information but also shapes relationships, decisions, and the care environment. It involves being aware of how words influence power, emotions, and social dynamics, and using both verbal and non‑verbal skills to create empathy, trust, and person‑centred care. (Flynn et al., 2018).  Social worker assistant should use different types of communication because service user has varied needs. Effective communication helps staff give clear information, offer emotional support, and build trusting relationships. The way a worker communicates must change depending on who they are supporting, for example, speaking slowly and clearly for someone with dementia, using empathy with families, or relying on non‑verbal cues when supporting autistic individuals who may not speak. Communication type can be Verbal communication: using spoken words to explain care, give instructions, or offer reassurance. Non‑verbal communication: using body language, facial expressions, gestures, and tone to support understanding. Written communication: recording information clearly in notes, reports, or care plans. Formal communication: professional, structured communication used in meetings, assessments, or official documents. Effective communication can have an impact on service delivery/user. It ensures patients receive clear, accurate information about their care. It provides emotional support to patients and their families during difficult moments; it strengthens trust and positive relationships between patients and care worker. (Why is Communication Important in Health and Social Care?, 2023) 


Teamwork in healthcare is about people working together to support someone’s health and well-being. It includes doctors, nurses, carers, therapists, and social workers. Everyone plays a different role, but they all aim for the same goal better care. 
Up-to-date health in essential in the role of a social work assistant, it is necessary to communicate with the medical team like the GP Or when a carer updates a social worker about home support needs. These small actions keep care connected and consistent.
In short, teamwork means sharing tasks, listening to each other, and planning together. When we work as a team, no one gets left behind.
It helps reduce mistakes, saves time, and makes sure people get the support they need when they need it. A social work assistant most be good team player. Working as a team is essential in this role, with service user the professional skill of other professional is need and most be gotten at the right time to avoid putting service user at risk.




[bookmark: _Toc634742882]3 Strategies for Skill Improvement for SOCIAL WORKER ASSISTANT

Training is a good way of improving one’s skills, as a social work assistant it is essential to be trained. Updating previous training. If a social worker assistant have good communication skill it is very important to attend training on how and when these skills will be used. 
[bookmark: _Toc1588761158]3.1 Three Strategies to Improve the Skills for SOCIAL WORKER ASSISTANT
Improving strong communication skills require practising clear verbal communication, improving active listening, and learning how to use non‑verbal cues effectively. Good communication helps you understand service users’ needs, work well with professionals, and build trust, improving good communication skills require constant practice and intentionally having good communication. Good communication also come with years of practice in the Job and good knowledge of the job. Improve knowledge of the Job allows for confidence in the Job. Role play training is also a good way of improving communication skills. (Papageorgiou, Loke and Fromage, 2017) 
Strengthen teamwork among colleague and other agencies as social work assistant should learn how to collaborate with carers, nurses, GPs, therapists, and other professionals. Sharing information, asking questions, and knowing when to seek support ensures safe, coordinated care for service users. Taking on board both positive and negative feedback would help improve teamworking skill. Maintaining and improving the positive feedback’s and working it improve the negative feedback is a way of improving teamworking skill.
Improving Anti-Discriminatory skill require intentional effort. Build knowledge through continuous learning improving your understanding of policies, safeguarding, health conditions, and community resources helps you make better decisions. regular training, supervision, and reflective practice allow you to grow and stay confident in the role. 



[bookmark: _Toc430814009]4 Conclusion

Social work assistant is a role that can lead to a professional role as a social worker after training. A social work assistant. There are so many skills that are necessary for this role, most importantly. These skills need constant training, personal development, self-awareness to improve the skills, as working with vulnerable people need constantly wanting to develop skills and knowledge of the role so as not to put vulnerable person at risk. Communication with other agency involve with Service user’s care require good communication skills and teamwork.
[bookmark: _Toc1911583216]
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