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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The individual who was the subject of this assessment is a single White Welsh woman, referred to as Person 1 to maintain confidentiality. The observation took place in her home environment, as she reported feeling more comfortable and able to engage openly in familiar surroundings. Consideration was also given to the geographical area in which she resides, as limited public transport links across rural and urban locations can create barriers to accessing services and support.
The purpose of the assessment was to explore ongoing risks associated with Person 1's vulnerabilities. Previous assessments had identified that she lacked capacity regarding the formation and maintenance of safe relationships, particularly in recognising indicators of healthy relationships and identifying potential risks. The assessment therefore aimed to gain a greater understanding of these vulnerabilities and their impact on her safety and wellbeing, while informing future risk management and support planning.

The assessment was completed in accordance with the Social Services and Well-being (Wales) Act 2014 and the Mental Health (Wales) Measure 2010. These frameworks promote person-centred practice and ensure individuals receive appropriate support when unable to meet their needs independently. In line with Part 2 of the Mental Health (Wales) Measure 2010, the assessment contributed to the ongoing development of Person 1's Care and Treatment Plan (CTP), ensuring coordinated care and recovery-focused support.

This work was particularly suitable for observation due to my ongoing involvement with Person 1 and the positive professional relationship that had developed. Building rapport enabled open discussion regarding sensitive issues and supported a more holistic assessment of risk and capacity. The observation also provided an opportunity to demonstrate my skills in applying capacity legislation and undertaking risk assessments within a Community Mental Health Team.

Communication was conducted in English as Person 1's preferred language; however, the Active Offer was made in line with Welsh language guidance (Care Inspectorate Wales, 2026). Informed consent was obtained, and Person 1 agreed to my mentor observing the visit and providing feedback on my practice.
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Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


As outlined in my introduction, my observation focused on assessing ongoing risks while taking into account the individual’s mental health diagnosis and associated vulnerabilities. Throughout the observation, I practiced in accordance with the Social Services and Well‑being (Wales) Act 2014, which promotes a person‑centred approach within the local authority in which I work. This approach informed and guided my interaction with the individual. Mackreth and Walker (2020) emphasise that person‑centred practice involves viewing the individual holistically, rather than focusing solely on care needs. Person 1 is currently in the process of moving to accommodation that will provide enhanced support for their wellbeing, including 24‑hour staffing. This transition is expected to be highly beneficial in supporting Person 1’s ongoing mental health and reducing potential risks.

Prior to undertaking my assessment and during my ongoing work with Person 1, I utilised the Active Offer. Although it was identified during my introduction that Person 1’s first and preferred language was English, it remained important to consider the relevant Welsh legislation and the Welsh cultural context in which the service was being delivered. The Active Offer ensures that individuals are made aware of their right to receive services in Welsh should they choose to do so, regardless of their primary language.
By acknowledging this legislation, I was able to ensure that my practice remained inclusive, culturally sensitive, and aligned with person‑centred values. This approach supports the principle that individuals should have choice and control over how they receive services, which is central to person‑centred practice (Welsh Government, 2022). Using the Active Offer also demonstrated respect for Person 1’s rights and autonomy, ensuring that services were delivered in a way that recognised both individual preference and cultural considerations, thereby promoting dignity, equality, and effective engagement.

Upon arrival at Person 1’s home address, I introduced my mentor and checked with Person 1 that she still consented for the observation to go ahead. I clearly explained the purpose of the visit, which was to explore how Person 1 can be best supported during the transition to her new accommodation, while taking into consideration her identified vulnerabilities. When communicating with Person 1, I was mindful of my use of language and continually reflected on the conversation to ensure she fully understood the information being discussed. This included avoiding overly complex language and professional jargon, such as abbreviations like CTP. Where necessary, I explained these terms in full, for example by clarifying what a care and treatment plan is and outlining its purpose, to promote understanding and meaningful involvement in her care. 


Due to Person 1 having previously been a victim of domestic violence, I explained that the primary focus of the assessment was to explore how she can be best supported within her new accommodation and how she can be supported to keep herself safe from further harm and violence. This approach is consistent with the Code of Professional Practice for Social Care, specifically section 3.3, which emphasises the importance of working in partnership with individuals and carers to promote safety and wellbeing (Welsh Government, 2017).

Within my practice, and through training provided by the local authority, I have worked in compliance with the Violence Against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015. This legislation aims to improve prevention, protection, and support for individuals affected by domestic violence and abuse. As part of my observation task, my role was to contribute to appropriate intervention and to ensure timely, person‑centred responses to the domestic violence Person 1 has experienced, with the aim of reducing risk and promoting her safety and wellbeing.

I have worked with Person 1 for almost two years, which I believe positively contributed to the observation and allowed it to proceed smoothly. As a result of this established working relationship, Person 1 appeared comfortable discussing her situation with me and felt at ease throughout the interaction. Due to her mental health diagnosis of paranoid schizophrenia, Person 1 can sometimes experience difficulties in maintaining focus on a single topic and may diverge from the main subject of conversation.
In line with the Equality Act 2010, and in order to ensure that I did not discriminate against Person 1 on the basis of her mental health condition, I used appropriate communication strategies to gently redirect the conversation back to the relevant focus of the observation when necessary. This approach enabled Person 1 to remain engaged while ensuring that the assessment remained purposeful, inclusive, and respectful of her needs and individual circumstances.

During the assessment process, Person 1 was able to fully engage and clearly express her wishes. This engagement is fundamental to my professional practice and aligns with the principles of the Social Services and Well‑being (Wales) Act 2014, which emphasises the importance of co‑production and placing the individual at the centre of all planning. Enabling Person 1 to lead discussions and decisions regarding her own life can be viewed as an empowering approach that promotes autonomy and dignity.
In considering Person 1’s mental health diagnosis, Morgan et al. (2016) highlight how individual distress can be exacerbated when life experiences have a significant personal impact. With this in mind, discussions with Person 1 regarding her risks and vulnerabilities were essential prior to her relocation, ensuring that her needs were understood and appropriately addressed within the planning process.

Additionally, to ensure I supported Person 1 in the most appropriate way, I worked collaboratively not only with Person 1 herself, but also with her current support staff and the staff who will be supporting her in her new accommodation. This collaboration formed a key part of the information‑gathering process and ensured that relevant information was shared appropriately to support Person 1 throughout the transition.
This approach enabled potential barriers to be identified and considered in advance. For example, Person 1 may have a limited understanding of certain risks. By working closely with the services involved in her care, it helped to ensure that consistent, coordinated, and appropriate support was provided across all areas, supporting her move in a safe and effective manner. This aligns with Crawford (2013), who emphasises the importance of individuals’ voices being heard and actively included in decisions about their own care, in contrast to historical practices where individuals often had little or no involvement in their support planning.

Howe (2017) emphasises the importance of empathy when supporting individuals, highlighting how an empathetic approach helps to build trust, promote engagement, and enhance effective communication. During this observation, empathy was demonstrated through maintaining consistency in approach and offering ongoing reassurance to Person 1. This was particularly effective in helping her feel supported and understood, which in turn encouraged her to engage more openly throughout the process.

On reflection, adopting an empathetic and consistent approach helped to overcome communication barriers that arose during the observation. These barriers were influenced by Person 1’s mental health diagnosis, which at times affected her ability to process information and express herself clearly, as well as by the purpose of the observation, which may have felt intrusive or anxiety‑provoking. By responding with patience, reassurance, and clear explanations, it helped to reduce anxiety and promote a sense of emotional safety.
Furthermore, careful consideration was given to Person 1’s life experiences and how these may have shaped her understanding, perceptions, and responses to risk. Past experiences can influence an individual’s confidence, trust in professionals, and willingness to engage in decision‑making. Taking this into account supported a more person‑centred approach that respected her individual circumstances. Consideration was also given to Person 1’s mental capacity and her ability to understand, retain, and weigh information related to risk and safety planning. This ensured that support was tailored appropriately, empowering her to participate as fully as possible in decisions while maintaining her safety and wellbeing.

Upon reflection, I recognise that there are areas for further development in relation to risk management. I believe that gaining additional knowledge and experience would enhance my confidence in this area. This can be achieved through relevant training opportunities and by observing the practice of experienced colleagues within my team.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes
Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes
Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she listens. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	yes


yes 



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

Yes, she is good

	Are there any other comments or suggestions that you would like to make?
	Yes 
I cant think.
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