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1. [bookmark: _Toc153293809]Introduction
Reflection is defined as a mirror image or thought. The potential connection can be interpreted as that people look at their practices in a ‘metaphorical mirror’ and develop through a thinking process, which will improve critical evaluation and self-awareness by examining the knowledges, techniques and attitudes (Bassot, 2020). During the researching tasks in Assignment 1, I experienced the whole process of academic research in my major area. The formation of research will definitely experience the attentive, critical, exploratory and iterative processes, showing the struggles and compromises between thoughts and action (Nguyen et al., 2014). Reflection is exactly a powerful tool to figure out what happened during the thinking process and explore the best solution to optimize the practices for the future.
Thus, this paper will apply Gibbs' reflective cycle (Gibbs, 1988) to conduct a comprehensive reflection on my research about User-Generated Content (UGC), including Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. The writing order of this paper will be based on the timeline and process of the research, from identifying the problem to formulating conclusions, and finally, a summary of personal development will be given.
[bookmark: _Toc153293810]

2. Identifying the problem
[bookmark: OLE_LINK18]Problem Identification is the first step when conducting a study, which is seen as one of the fundamental human cognitive processes and an important part researching process. (Rahman, 2019). At this stage, I quickly determined the general direction I wanted to study, which is “e-marketing”. This reason for choosing this sub-area is that I do not intend to involve much about finance, where my knowledges of it is relatively insufficient. Besides, since I have a certain foundation in linguistics, I initially wanted to combine my two majors by applying corpus technology to analyze customers' online reviews in the process of shopping. I was excited and confident when I first came up with this advanced method of research by combining other disciplines. However, after I first shared my idea with the instructor, she advised me to try to simplify my research process due to word limits and time constraints on assignments. I listened to her suggestions re-read the assignment requirements, and finally decided to focus on the general study of business discipline and focus on the general term UGC for further divergent exploration.
What is worth attention is that I tried to avoid my weak points and combine my strong points to find research interests, which is beneficial for me to determine the research subject. Nevertheless, according to Reppen, (2022), corpus analysis is very time-consuming, which is not suitable for a short-term study. This is my misunderstanding of the research scale and an unclear cognition of my ability within the time limits. Fortunately, I accepted the instructor's advice, obtained help from it and adjusted the research direction in time, which is an important corrective action in this step.
[bookmark: OLE_LINK19]According to Luse, Mennecke, and Townsend, (2012), it is good to jump outside the discipline, but the research problem should be identified within the limitations including both the external conditions and self-assessment. For further action plans, I should consider various factors more comprehensively. Just like this experience, I will accept suggestions and constantly improve and adjust, until the research problem is gradually clear and feasible.
[bookmark: _Toc153293811]

3. Setting the research question
After identifying the research topic, I was busy forming a definite research question. According to the knowledges in Unit 1 Topic 4 in Moodle, when setting a research question, five points need careful consideration. It should be focus enough on a single issue and be researchable, which has already been considered in last step. The questions should also be both specific and complex enough instead of a yes or no question. 
[bookmark: OLE_LINK20]Based on these principles, I went through a process of narrowing down a vague broad topic to a specific question. At first, I formulated the question as ‘How does UGC influence purchasing decisions’. This question is not only too broad but also lacks qualifiers, which is difficult to study. I was aware of this problem at that time and refined my question by referring to a lot of secondary resources, which is also pointed out by Bouchrika (2023) as an important part of setting research questions. Since I knew what I needed to do, I was positive and motivated then. Locke and Schattke (2019) defined this attitude as achievement motivation, which refers to competition against some standard of excellence (subconscious or conscious) and indicates the desire to do well. With this feeling, I went through the following process: from focusing UGC research on social platforms to engaging in platform comparison and relying on the scale system; moving the research industry from FMCG products to more UGC-sensitive personal care products. Even though it took me almost two weeks to do this, I think it was a benign process for constant trials, which should be kept in my future research.
[bookmark: _Toc153293812]

4. Outlining the research approach
	In terms of outlining the research approached, I quickly decided to apply questionnaire survey as the main method, which was determined after comprehensive consideration of the goals and values of the research question. 
Tracing back of the questionnaire form, I need to determine my reasoning method and analysis method. It is not difficult to confirm that my analysis method is a mixed method, because I included not only the scale but also open questions in the questionnaire design, which requires both qualitative and quantitative analysis. However, in determining reasoning methods, I was faced with two choices: induction and abduction, where deduction has been eliminated. I chose abductive reasoning at first because I assumed that UGC would perform differently on different platforms, but near the completion of the study, I was reminded by the professor that the method of questionnaire collection belongs to induction. According to Kennedy and Thornberg (2018), abductive reasoning involves generating the best explanation to fit the available evidence and is more concerned with plausibility and explanatory power, but the hypothesis I assumed does not belong to the available evidence and thus cannot be explained by abduction. I felt a bit flustered and frustrated because I had misunderstood my methodological framework from the beginning, and I needed to review my writing bias from scratch to revise it.
Evaluating this situation, the source of the error is that I did not fully grasp the concept of different reasoning methods. Besides, I have used inappropriate methods until the end of the study. The reason could be that I lack the awareness of reflection-in-action (Thompson and Thompson, 2023), which can be interpreted in research as constantly reviewing the relationship between each step and the research subject, fully understanding the reason for action and ensuring its justification before proceeding. This can sometimes be more direct and efficient than reflection-after-action.
[bookmark: _Toc153293813]

5. Data collection
According to my research content, I divided the questionnaire into four parts at the beginning, corresponding to different sub-topics. I referred some guidelines written by Brace (2018), which are useful in determining the questionnaire framework and the types of questions.
Initially, I and not intend to include demographic questions for respondents because my analysis of platforms and UGC did not involve comparisons between age, gender, etc., but during the tutorial with my professor, he suggested that I include a demographic section and explained the importance of grasping the basic information of the respondents to explain certain findings. Hughes, Camden and Yangchen (2016) also argue the necessity of demographic questions for ethical and professional reasons as well as research integrity reasons. This is what I need to pay attention to in my future research action plan.
	Our data collection takes place within the class. In the process of collecting questionnaires, I met some difficulties. Whether because my classmates were too busy or they missed my message, the samples were not enough. I was frustrated at the time, but I quickly adjusted my mind and looked for a solution. After class, I actively communicated with my classmates and agreed to fill in the questionnaire with each other. In addition, I expanded the sample range and let students from other related majors participate in the questionnaire. In my reflection on this process, it occurred to me that if the number of online samples was insufficient, I could also conduct face-to-face interviews about the survey questions, which is included by Oppenheim (2000) as another data collection method. The practice of actively seeking solutions is worthy of affirmation, and more diverse alternative actions should be considered in the future to ensure the smooth conduct of research.
[bookmark: _Toc153293814]

6. Presenting the idea
	The reflection on this part will be based on the feedback obtained in Assignment 1. The idea presentation is evaluated as well-structured and informative which covers the key aspects of the study. However, it was pointed out that a more eye-catching opening could be added. I reckoned that it is a good way to introduce the concept by a self-answering question, but due to the online presentation form, this may not be the best option. Physical distance prevents many interactions, which is also highlighted in research on online speech assessment conducted by Kearns (2012). Thus, more direct and engaging introduction methods should be considered and applied in future presentations.
In addition, the feedback suggested that more cohesive sentences should be added. I embraced the suggestion gladly and realized it was a frequent omission. More effort should be put into this to make my expression more fluent.
As for the degree of detailed description mentioned in the feedback, even though I had been aware of it when designing the speech, I could not be more elaborate due to time and word constraints. Maybe I should have adjusted the structure of my speech, but the balance between detail and brevity is difficult (P-addict, 2022) and still hard for me to achieve within external limitations. I will continue to explore how can we get better at this aspect.
[bookmark: _Toc153293815]

7. Analysing the data
	Data analysis was a smooth part of the whole research process. The sample presentation of SmartSurvey is very intuitive. In order to turn data into forms that are easier for people to understand and process, data visualization is necessary after data analysis (Islam and Jin, 2019). Coupled with my proficiency in using Excel, I quickly worked out the basic framework of both statistical analysis and result presentation.
	When putting the analysis results into the poster, I used the inherent template provided by the course. The professor gave us the suggestion of inputting keywords into AI tools to make pictures as background. I have taken this advice, but I am also reflecting on the ethics of AI art application. According to Nanou (2023), because the copyright of AI-generated works has not yet been perfected, the formation of many works is actually a violation of the interests of the original authors. Maybe next time I should use paintings created by artists and cite them directly to avoid this AI controversy. Ragot, Martin and Cojean (2020) also maintain that the value of human art is unmatched by AI.
[bookmark: _Toc153293816]

8. Formulating conclusions
Based on clear data analysis, the formulation of conclusions needs to answer the research questions and achieve the research objectives. Dauwalder (2000) proposed that mapping the relationship between findings and provide recommendations are also quite important in a good conclusion. 
Due to the multidimensional nature of the questionnaire questions, I spent a lot of time sorting out the scattered data, and finally drew conclusions on the differences of platforms, and proposed an e-marketing plan focusing on social media. The good part is that I cited cases of benchmark companies when providing recommendations to make conclusions more convincing, while the deficient part is that I could have explained the relationship between analysis and conclusion more clearly, but I sacrificed some expression for the simplicity of the poster.
[bookmark: OLE_LINK23]In terms of self-feeling, I was very satisfied and fulfilled when I completed the conclusion formulation, which is explained as satisfaction in academic achievement (Wang, Tian and Huebner, 2019). In the future, when engaged in more formal research writing rather than posters, more rigorous and detailed conclusions should be considered.
[bookmark: _Toc153293817]

9. Personal development
Through the experience of the whole process of this research, my creativity has been developed to the maximum extent, and my ability of literature searching, data analysis and critical thinking have been improved too through the process of self-exploration. Additionally, I got a lot of useful advice from the peer mentoring and tutoring, whose impacts were proved by Prebble, T. et al. (2004) to be quite strong in academic research. Their feedback allowed me to identify problems I had not paid attention to, not only refined my research, but also provided me with insights for self-reflection and improvement. I will continue to absorb suggestions and maintain reflection-in-action in individual study to improve my academic research ability.
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