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Contact Number: 94834883943
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Introduction:

Compassionate and dedicated Care assistant with a strong commitment to providing high-quality patient care. Experienced in supporting patients with daily activities, maintaining dignity, and promoting independence. Skilled in working within multidisciplinary teams and following care plans to ensure patient safety and well-being. Reliable, empathetic, and passionate about improving the lives of vulnerable individuals.

Key skills:

· Personal care support (washing, dressing, toileting)
· Monitoring patient well-being and reporting changes
· Assisting with mobility and transfers
· Infection prevention and control
· Basic life support and first aid awareness
· Communication with patients and families
· Record keeping and documentation
· Teamwork within a healthcare setting
· Safeguarding and patient dignity

Qualifications:

Broadway Secondary School
GCSE:
English, Maths, Science & Religious Education

City College:
English Literature

University of Wales:
Health and Social Care CertHE Level 4

Job Experience:

Care Assistant / Support Worker
Manor Care Home – Birmingham, UK
August 2016 - present

· Provide personal care and daily support to patients and residents
· Assist patients with mobility, transfers and use of mobility aids
· Monitor patients' conditions and report any changes to senior staff
· Support patients with eating, drinking, and medication reminders
· Maintain a clean and safe environment following infection control procedures 
· Offer emotional support and companionship to improve well-being

Customer Service Assistant
NHS – Birmingham, UK
January 2011 – August 2016

· Developed strong communication and interpersonal skills
· Assisted customers with enquiries and problem-solving
· Worked effectively as part of a team in a fast-paced environment
· Maintained professionalism and patience when supporting people

Training and Certifications

· Safeguarding Adult Training
· Moving and Handling Training
· First Aid / Basic Life Support
· Infection Prevention and Control

Personal Qualities

· Caring and compassionate
· Patient and respectful
· Reliable and responsible
· Good listener and communicator
· Able to work under pressure

Reference

Available upon request
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I have chosen my profession as a healthcare assistant. This type of profession is essential in the health and social care environment, particularly in a hospital setting, because it involves working closely with nurses, doctors, and other healthcare professionals to ensure that patient care runs as smoothly as possible. Healthcare assistants play an important role in supporting patients and maintaining high standards of care (Berman et al., 2021). In this personal statement, I will discuss my values, inspirations, education and conclude with the importance of these chosen values.

My values are based on treating everyone with respect, empathy and mutual understanding. These values are important in the healthcare profession because they help professionals provide compassionate and effective care to patients. Empathy and respect are essential for developing person-centred relationships within healthcare environments (Kitwood, 1997). These values assist me in becoming more patient and help me build stronger relationships with them. By building rapport with each patient, I can deliver more person-centred care and better understand their needs.

My inspiration comes from my own family. Some members of my family live with long-term health conditions, which has given me personal insight into the importance of compassionate care. Supporting family members has helped me develop empathy and communication skills that are essential to healthcare roles. Effective communication helps healthcare workers understand patient needs and provide appropriate support (Arnold and Boggs, 2020).

My education has played an important role in preparing me for this career. I studied English literature in college, and this course enabled me to read much better and develop a more complex understanding of writing and communication. Currently, I am studying Health and Social Care at the University of Wales. This course has enabled me to learn about my chosen profession in depth and has provided valuable knowledge about patient care, ethics and professional responsibilities. Education is essential in Healthcare because it helps professionals develop the skills and confidence required to support people with complex needs (Berman et al., 2021). Through education, a person develops to be more confident and assertive in delivering the best service to all patients.

Employers in healthcare look for staff who are punctual, reliable and proactive. Employees who frequently arrive late or are absent can negatively affect service delivery and the quality of care provided to patients. Working as a healthcare assistant requires strong teamwork and communication skills because the role involves working with various healthcare professionals. Good communication helps to build better professional relationships with colleagues and patients and reduces misunderstanding and mistrust (Arnold and Boggs, 2020). Moreover, this helps reduce human errors and supports safer and more effective care.

My goal is to deliver the best possible person-centred care and ensure that every patient feels valued and respected when I support them. I want patients to feel confident that their concerns have been fully addressed. In addition, I aim to help healthcare services run more smoothly by providing reliable and compassionate care, which may also reduce patient complaints. Although this task can be challenging, with consistency, resilience and strong organisational and leadership skills, it is achievable.

In conclusion, working as a healthcare assistant in a hospital setting is a demanding but rewarding role that involves caring for individuals with diverse and complex needs. Through education, strong values and the development of professional skills, healthcare assistants can contribute to delivering high standards of care and improving patient experiences.
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Strengths
Good communication skills with patients and nurses, strong empathy and compassion
Weaknesses
Limited experience with clinical equipment, needs more training in infection control procedures
Opportunities
Training courses such as Level 4 in Health and Social care, Possibility to train as a nurse or assistant practitioner, multilingual
Threats
Staff shortage causing workload stress, Risk of burnout and Difficult patients, colleagues or families
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	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve my time management skills while working on busy shifts
	Organise tasks at the start of each shift, prioritise urgent patient needs, and learn from experienced staff members
	Guidance from senior staff, shift planning tools, and workplace feedback.
	6 months
	After 6 months

	Develop clinical skills such as measuring and recording vital signs (blood pressure, temperature, pulse, respiration)
	Attend training sessions and practice taking vital signs under supervision to improve accuracy
	Clinical training sessions, supervision from nurses, learning materials (NHS, 2023)
	1 year
	After 1 year

	Increase Knowledge of Infection prevention and control
	Complete online infection control training, follow workplace guidelines, and use PPE Correctly
	Online training resources, workplace infection control polices, PPE training (WHO, 2022; Skills for Care, 2021)
	6 months
	After 6 months
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For this reflective report, I will use the Gibbs reflective cycle (1988). This model is widely used in higher education and professional practice to structure reflection. It consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan. The model encourages critical thinking and self-awareness by allowing individuals to reflect on their experiences and identify areas for improvement. Using this reflective framework can support the development of professional communication skills, which are essential within health and social care settings. This report aims to reflect on my presentation experience and evaluate my communication skills in relation to effective communication in health and social care.

In week seven of the module, I delivered a video presentation as part of my coursework. The presentation was designed to demonstrate my understanding of communication theories and my ability to present information clearly. The required time limit for the presentation was five minutes; however, my presentation lasted approximately ten minutes, which meant that I exceeded the allocated time.

At the beginning of the presentation, I introduced myself and outlined the key points I intended to discuss. I then explained several concepts related to communication in health and social care. One of the theories I discussed was the Shannon and Weaver Model of Communication, which describes communication as a process involving a sender, message, channel and receiver. At the end of the presentation, I summarised the main points and concluded the discussion

Before delivering the presentation, I felt nervous and slightly anxious because I have not presented on this subject in front of my lecturer. I was concerned about whether I would communicate my ideas clearly and maintain confidence throughout the presentation. As the presentation progressed, I began to feel more comfortable explaining the material. After completing the presentation, I felt relieved that I had successfully delivered it. However, I also realised that I had exceeded the time limit, which made me feel somewhat disappointed because effective presentations require good time management. 

There were several positive aspects of my presentation. The information was structured logically, and my explanations were mostly clear and easy to follow. My lecturer also provided positive feedback, stating that I explained the Shannon and Weaver model of communication particularly well. This feedback showed that I explained communication theories clearly and effectively. However, some areas could have been improved. For example, I relied on my notes more frequently than necessary, which reduced my eye contact with the audience. My body language could also have been more confident and engaging. In addition, exceeding the time limit indicated that my planning and time management during the presentation could have been better.

Effective communication is an essential skill in health and social care because professionals must communicate clearly with patients, families and colleagues. Communication theories help explain how messages are delivered and understood in different situations. The Shannon and Weaver Model of Communication describes communication as a process where a message is transmitted from a sender to a receiver through a communication channel. The model also introduces the concept of noise, which refers to anything that can interfere with the communication process (Claude Shannon and Warren Weaver, 1949) In health and social care settings, examples of noise may include environmental distractions, language barriers, or emotional stress experienced by patients.

Another issue was time management. Since the presentation lasted ten minutes instead of five, it suggests that I could have rehearsed more thoroughly and planned my content more carefully. Reflecting on this experience helped me understand the importance of preparation and practice when delivering presentations.

Overall, this experience helped me recognise both my strengths and weaknesses in communication. One of my strengths was my ability to organise information clearly and explain communication theories effectively. The positive feedback from my lecturer confirmed that I was able to explain the Shannon and Weaver model of communication clearly.

In the future, I will focus on improving my preparation and time management. One strategy that could help organise my tasks more effectively is the Eisenhower matrix, which helps prioritise tasks based on urgency and importance (Dwight D. Eisenhower, 1954). Furthermore, I will also practise my presentation in advance and use a timer to ensure that I stay within the required time limit. Recording practise presentations and asking for feedback from peers will also help me improve my confidence and communication skills. Developing these skills will be beneficial for my future professional practice in health and social care.
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