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INTRODUCTION
The following document aims to report personal experiences gained through professional placement. The provider of the placement was the University of Wales Trinity Saint Davies, the organisation which is also the institute where personal education is taking place. It is of importance to mention that  the role undertaken was for  marketing assistant for the Swansea Business School Marketing Team, which was a team and a move made by the Business Program manager Robyn Griffiths with the hopes of providing students with real life and hands on experience in one of the many sectors of business.  
EXPERIENCE & SKILLS
The begging of the placement brought with it a lot of uncertainty regarding what it would lead to. The expectations of the role that was provided created a sense of working behind the scenes through assisting with content production and observing marketing operations. It was assumed that the role would entail the supporting of other teammates ideas instead of personally contributing strategically or being given the responsibility to lead personal projects. It was expected the gaining of different marketing assisting skills but never during the begging of the placement would have thought that it would increase leaderships skills as well as given the opportunity to create projects with personal impact. 
These projects were extremely vast and there was a lot of variety to choose from for the SBS Marketing Team. However, there was a priority of content creation for the Swansea Business School Marketing Team social media networks, trying to promote the program as well as maintain an active posting system, through events and special yearly occasions. There was also priority given to collaborations with a different number of departments within the University of Wales Trinity Saint Davies, such as the Law département. There were personal contributions towards this content and promotions, which compared to the quantity created by other colleagues might be extremely compact, however, one negative personal characteristic that is still in the process of being retrained is overthinking and over analysing projects, usually also described as a perfectionist. 
[bookmark: _Int_LqmRMg8K]Furthermore, the placement allowed for the understanding of the importance of dynamic, which created an environment of self-challenge which allowed for personal evolution. However, due to the nature of the placement, that dynamic decreased rapidly in the midst of starting to get active. There could be a lot of reasons as to why, perhaps the lack of motivation, the absence of physical interactions and the thought of it as an assignment more than a job. Personally, it was the lack of time to contribute more. 
Through the creative freedom provided by the Marketing Team in the Swansea Business School, personal contributions started to arise, which were further developed by the transitioning to the University of Wales Trinity Saint Davies Well Being Department as a coproduction officer, as this role required teamwork, emotional intelligence and service design inclusivity. 
The role provided allowed for the opportunity to grow not only personally but also professionally. Creative skills in content creation as well as message design were extremely developed during the transitioning, as there was a need to personally learn different assisting skills such as working to deadlines, aligning communications with the institute branding and compulsory requests and planning of content in accordance with the calendar. These actions allowed for the building of the foundation of digital marketing as well as project planning skills.

[bookmark: _Int_o0WlyYiZ]However, the most impacting development occurred exactly when the transitioning into the Well Being Team occurred, as this role required direct content with the students and assist in the design of wellbeing resources and activities. To be able to do this, one thing that needed immediate change was the behind-the-scenes mindset, which needed to change into a leadership mindset, and that is something that it was not expected initially from a student placement. This was something absolutely out of a personal comfort zone, however from assistance and guidance from the individuals with higher experience, it turned out excellently. One example of this is the creation of the first project for the Well Being Team. After the initial meeting, a plan for the upcoming weeks was created, with different project in mind. One of the projects consisted in the. redesign of their services business cards as there was a personal need for improving these, as their appearance was way too serious for a service that was trying to promote a welcoming ambiance. However, just redesigning the cards wouldn't mean that they would become a reality, they needed to be different somehow. Thus, through research, interactive business cards sorted the problem. The idea behind the redesign of the business cards was not only that the ambiance of the Wellbeing Team would change, but also that they would be useful as bookmarks, furthermore, exposing students constantly to their services and making it more likely that they would access it. 
CONCLUSION
[bookmark: _Int_IImGXF1r]To conclude, the original placement definitely provided with room to grow, but since the team was freshly created, it had yet to have an official established role and importance for the institute, which personally made me want to work harder to earn that place and to make up to our program manager who worked very hard to provide us with these roles, but maybe other colleagues felt the opposite and thus our performance started decaying. However, the transitioning to the Well Being Team, definitely changed it around and pushed everyone to be more motivated. Personally, there is a little bit of overwhelming with the importance of creating useful and good quality projects which might make the previous compact content repeat itself, but it is defiantly something that it being worked on. 



