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	Strengths
· I am good at communicating with other people which is crucial in the course of International Hotel Management. 
· I am also good at time management.
· I also possess the skill of active-listening.


	Weaknesses
· I am not able to negotiate with people effectively.
· I am not good at teamwork.
· I am not good at IT skills.

	Opportunities
· Communication skills can be helpful in sharing information.
· Time management skills will help me in managing time accordingly.
· Listening skills are crucial to understand people's perspectives.
	Threats
· I may not be able to convert the visitor into a potential customer.
· I might not be able to accomplish the team goals.
· I cannot multitask at the same time.


Table 1: Personal SWOT analysis
(Source: Created by the learner)
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The communication skill is a major strength factor that I possess and for the further improvement of the skill, one of the most effective measures is the improvement of my active-listening skills. Listening to others rather than formulating the response is an important factor for understanding others viewpoints which can be significant for interacting with others in an efficient way. Being brief and specific is also an important strategy for further enhancing the skill of communication as it assists in influencing the communication process to be constructive. I will also be clear and concise during the interaction with others as it is a productive way of enhancing interpersonal and communication skills as it provides strength in the process of interaction. Continuous practicing and engagement in interacting with different individuals with diverse viewpoints is also an effective measure for improving communication skills. Watching the tone while communicating is also a crucial process for developing the skill as it reduces the chances of conflicts and misunderstandings. 
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[bookmark: _fczauves0rka]One of my weak factors is the lack of knowledge in Information Technology as I am unable to make effective use of technology. However, learning Information technology and tools can be a vital measure for gaining strength in the skill which can be crucial for the future implementation in both the academic and professional lives. One of the first measures for turning my weakness of IT knowledge is by effectively understanding them. Taking help from the experts in the field can be crucial for developing an understanding of Information Technology. Creation of To-do list is also a crucial step for enhancing the skills of IT as it segments diverse tasks associated with it and advances towards success in a step-by-step manner. Requesting for feedback from the individuals from whom the IT skill enhancement is learnt is also a crucial process for creation of weakness into strength as it provides the information of progress in learning. 
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