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Part 1

[bookmark: _Toc532923406]An Overview of the 21st Century Workplace

In this assignment I will be researching and looking into technology in the 21st century. I will try to see if this is a positive thing or negative and the pros and cons of how it affects my workplace. I will also ask some people of all ages what their opinion is about the matter.
The 21st century workplace within the NHS has changed vastly. Technology has helped improve many aspects within the hospital. Medical technology is improving all the time. Cures for diseases has lead to lower mortality Some examples are electronic health records where patients result, diagnosis and letters can be accessed and viewed by health professionals. This being important as it saves time and as a result, can improve life expectancy as viruses and blood results can be detected and reviewed quickly to detect possible diagnosis and to be able to treat patient’s efficiency. 
Technology is also used for staff within the hospital, to monitor shifts, annual leave, pay slips, P60’s. this reduces paper wastes and their information is accessible at all times. Before all this came along, people would have to go to the bank themselves to check their pay or they’d get their pay in an envelope or even a cheque, whereas now they can check their pay on an app which is called NHS ESR, where you can check how much pay you’ll get monthly. Pay slips have also gone paperless now. You can also check this on the ESR website on the computer. We also use ESR for e-learning. This keeps us up to date with all courses and all mandatory training, ensuring that staff are always up to date and refresh their knowledge regularly.
Hywel Dda also use numerous social media profiles on Facebook and twitter etc. This provides invaluable information for staff and patients regarding issues, details, important information of what is going on in their local hospitals. Some recent examples have been when the hospital or certain wards have been closed due to an outbreak noura-virus. This saves people doing unnecessary journeys, but it also protects the staff and patients by preventing it spreading more Widley and spreading germs to the outpatients. Viruses such as Noura virus can spread so quickly and this has a huge impact on the hospital as it means patients stay in hospital can be pro longed and it also means that more people are admitted as people who visit may spread it to vulnerable relatives and nursing homes. They also use the websites to promote positive on goings or achievements that have happened within Hywel Dda. 
A huge part of technology within the NHS is the thousands of different machinery and lifesaving equipment that is used twenty-four hours a day, seven days a week.
A few examples are x-ray machines that can be used in the  x-ray department or there is a X-ray machine that can be transferred around to wards when necessary. Many years ago an x ray after being taken would be placed on a light board in order to determine if there was a broken bone or something and a doctor would physically have to come and view this image. Today the x ray result is put scanned straight on to the computer and the image is available for the doctor to view almost instantly from any computer within the hospital. Also they are able to zoom in and look more closely at the image. There are also CT machines, ultra sound image devices, cardiac monitors. These all have a huge impact on the detection of many diseases such as tumours, broken bones and infection. 
A recent change in GGH has been the introduction of new parking rules. This involves patients and visitors imputing their car registration into an iPad at many locations around the hospital, such as the main reception department and most entrances allowing them to park for free.
[bookmark: _Toc532923407]An in-depth look at technologies used in own workplace

My workplace is medical records. Technology is detrimental in this area. Smartphone, 4G, Facebook and twitter were all created in the twenty first century. The NHS uses a private network called “the cloud”. This provides patients, staff and visitors access to the internet through their free WIFI. This gives them the opportunity to be able to google anything whilst within the hospital, allowing people to continue with their day to day business whilst visiting the hospital. Years ago, mobile phones were not allowed to be switched on whilst you were in the hospital so this has been a massive change.
In the twenty first century, the change in technology has been dramatically improved, with a huge range of different software for people to choose from.
On a daily basis, I have to use my computer to track patients notes to different hospitals or departments within Glangwili hospital. I rely on the use of the telephone, fax machines, photocopiers and printers. All this is extremely important.
We still to this day use fax machines which may be a shock to some people as we have the top technology, but this is an easy and quick way to get the information we need. We use the fax machines so doctor surgeries can send over letters or referrals or even opticians send things over too. We also use this machine because a health records clerk in another hospital might want a letter or a paper document of something that they can see is in our department. This is compulsory in the job.
On the computers, we use a desktop app called WelshPas. We use this because we can access patients details, letters that secretaries type from previous appointments, we can view past and future appointments which also indicates important information regarding any allergy or diseases or major health problems that would need to be made aware of to all staff, prior to their admission so we know what to do in an emergency.  On Welshpas, we can see whether the patient is an admitted to a ward or an outpatient. 

For my workplace technology is key. Although we are able to use and access our emails and other work-related technology, this is only available within Hywel Dda and not accessible at home.
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An exploration of the use of social media in the workplace generally

As a whole, social media has become very important. It is used to broadcast and provide media coverage. Hywel Dda Health Board has its own Facebook and Twitter page. It provides advice and warnings for staff, patients and visitors regarding things such as cold weather, how to stay safe, prevention of spreading germs or when outbreaks occur. It informs you what to do If you feel unwell, provides links and where to go if you would like to speak to somebody. It explains the importance of vaccinations such as the flu vaccine. It provides updates on any details regarding if a ward is closed, if phone lines are down and what to do in these events. 

As a positive, the social media pages also highlight the achievements and outstanding work that the staff within Hywel Dda do. It shows an insight of what nurses, midwives, paramedics, clerical staff, domestics and even volunteers do on a daily basis and it recognises their hard work and dedication to service.
It advertises when departments such as accident and emergency are in crisis and in such cases gives alternative options such as giving the number to NHS direct Wales or provides details on who you can contact in order to take the pressure off the A&E department.
Recently, in December it posted photos of all the staff who were working over the festive period and dedicated their time away from their own families in order to provide care for the people who were unfortunate to have to be in hospital over Christmas.   This shows the positivity of staff and how committed they are to their job roles. It also recognises the work of the volunteers who give their time freely in order to help comfort and chat to patients, some of who may have very few visitors. They are very important and think that its only right that people are aware of their dedication and devotion of their time.
A really positive aspect of the social media account is to promote fundraising events or fun days. This provides huge advertisement and is beneficial in creating awareness.
It gives people links and information on how to get help from other services, such as Macmillan, social services or mental health organisations.
Another use for the social media sites, is giving patients or visitors the option to write complaints or even compliments. Some people find doing this online is easier than speaking to someone in person.

[bookmark: _Toc532923410]An in-depth look at the use of social media in own workplace 

Within my workplace, I would say that social media is used to provide us information which we can then transfer onto patient or other staff when asked or phoned up about. Generally, in medical records, other than using the app to get our information from, we do not use it. We do have a work messenger group where as a team we can discuss out of work activities, shift patterns, annual leave and general conversation.
Technology within my own workplace plays a vital part in the smooth running of our day to day work load. It allows us to be more efficient in our daily challenges. It also helps to create organisation which is extremely important in our workplace.

[bookmark: _Toc532923411]The use of social media to enhance networking and career prospects

Recently, on the Hywel Dda page, they advertised the opportunity to take part in the nursing apprenticeship. This has given young people the chance of working their way up, whilst learning, covering all aspects of the job. This is such a good programme for those who find it hard to study full time. Who perhaps didn’t do so well in school. Learning through work appeals to many people as it’s a chance to do what they love, whilst earning a wage.
It informs you of current vacancies within the Hywel Dda trust and provides the information and links you would need in order to apply. It also gives details of any recruitment days that are coming up for newly qualified nurses or nurses who wish to return to practise after some time away.
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Conclusion

[bookmark: _Toc456901523]Overall, there has been a significant expansion on the availability of technology during the 21st century.  Research proved that patients to NHS communication was improved. It reduced missed appointments by approximately 65%, which is saving the NHS over £585 million. I believe that the positives out way the negatives. The recent technologies have proved detrimental in the quality, efficiently and improvement of healthcare. As a conclusion, I believe that the technology within the 21st century has provided greater patient care, ease of work flow, lower health costs and safer data storage. All these are due to the advances in technology and the machinery that we now use. I think that the way forward would be to introduce end of bed iPad or computers. These would replace the files and would prevent loss or damage to the paper work where the staff document patient care and observations. This is already used in bigger hospitals and I believe this would be a positive. The negatives of the technology over this time I would say are the possibility of files being hacked and patients details being accessed and of course the cost as some of the latest technology is very expensive. Also ,although the machinery such as x ray machines can provide invaluable information, the risk of using such technology, especially regularly is and can be bad for people due to radiation. This I believe though would still prove to be more beneficial than not.
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I decided to ask 30 people the question “do you agree that technology in the twenty first century has had a positive impact within the NHS?” The results of this was that twelve people highly agreed, ten people agreed, one had no opinion, five disagreed and two highly disagreed. This was very interesting as I asked a ranged of aged people between the age of ten and 75. The results indicated to me that the older generation were more negative about the introduction of new technology where the younger people all agreed it was a good thing.
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