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General informations

· London's global recognition in the tech and hospitality sectors makes it an excellent venue for an innovation-focused event (I.K. Tverdov and Sluka, 2023). It offers a fitting backdrop for an inventive conference given its reputation for a lengthy history of technological innovation (Cunningham, 2022).
· The event's goal is to create a collaborative and competitive environment where the most recent technological developments in hospitality are tested and showcased, propelling the sector to new heights of operational excellence and visitor experience.
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Event Description
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· Hospitality Tech Quest is a vibrant two-day challenge and conference held at the London ExCeL, a venue renowned for its expansive facilities and state-of-the-art capabilities. The event includes: live competitions where IT companies tackle real-world hospitality problems. Discussions about the current and potential effects of technology on hospitality (Aura, 2024).
· exhibitors showing off newly created instruments and technologies for the hospitality industry.
· Investor pitch sessions are when startups show potential investors their technologies.
· Using a digital guide to discover London's technological and historical highlights (Swift, 2013).
[image: image6.png]


Venue Availability and Suitability

· The ExCeL London's advanced technological infrastructure and ability to host large-scale events made it the preferred venue (ExCel London, 2024).

· Verifying ExCeL London's availability for the event dates is essential. This would mean finding the spaces needed for the Tech Challenges and networking events, including conference rooms, exhibition areas, and other venues.

· ExCeL London's modern facilities are suitable for an event of this nature, featuring a large central auditorium for keynote speeches, numerous breakout rooms for seminars and demonstrations, and a large exhibition hall for tech showcases.
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Resources Required

· Large, capable catering companies that can provide quick service, a variety of food options, and perhaps even showcase state-of-the-art serving technologies (Mettler, 2016).
· Excellent lighting systems to support different moods during the event and top-notch sound equipment for crystal-clear audio in presentations.
· There are numerous seating options available for the challenge areas, breakout rooms, and auditorium.
· a strong IT infrastructure that includes interactive displays, live streaming capabilities, and fast internet for many simultaneous connections.
· To give the whole area a consistent look and feel, utilise customisable digital displays and tangible branding materials.
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Budget planning

· ExCeL London's venue rental has a £50,000 budget. In addition, £35,000 is set aside for technology installations (Excel London, 2023).
· The cost of security and staffing is thirty thousand pounds. The budget for marketing and advertising is £25,000. The cost of catering services is £20,000.
· based on projected ticket sales of £600,000, assuming a £200 average ticket price and a 3,000 attendance goal. We anticipate receiving additional funding from our sponsorship packages, which are projected to generate £150,000. A projected £60,000 will go towards exhibitor fees from both established and startup tech exhibitors, with thirty exhibitors paying £2,000 apiece.
· With an estimated total revenue of £810,000 and total estimated costs of £160,000, we anticipate a healthy profit of £650,000.
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Sponsorship

· As our principal technology sponsor, FutureTech Inc. will spearhead the effort with a sizeable investment of £75,000 (Future Tech, 2023).
· The SmartStay Group is going to donate £50,000. With the help of their contribution, we will be able to showcase smart room prototypes and improve our customer service innovation workshops (Smart Stay, 2020).
· With a £25,000 investment, GastroTech Solutions will transform our catering services and provide guests with a cutting-edge dining experience by incorporating the newest culinary technologies (Gastro Tech, 2024).
· With a £20,000 investment, NetStream Dynamics will join as the Connectivity Champion, essential to powering our tech environment that is in high demand (NetStream Technology, 2024).
· VR Innovations, the Digital Experience Facilitator (VR Innovation, 2024), and VentureSeed Fund, our Start-up Supporter (Venture Seed, 2024).
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Stakeholders

· Prominent technology companies bring their knowledge and the newest products to the show floor, showcasing developments in hospitality technology (Singh et al., 2024).

· Their service embodies the fusion of gourmet foods with the newest in food service technology, providing guests with an array of culinary delights (Cornelissen, 2022).

· In order to promote growth and introduce new ideas to the market, venture capital firms and angel investors take part in pitch sessions (FasterCapital, 2024).

· Local organisations are deepening the event's cultural experience by fusing technological advancements with London's historical backdrop (Buonincontri and Marasco, 2017)..


Hospitality Tech Quest's Impact on Hospitality


· With its wide range of educational opportunities, Hospitality Tech Quest is a hallmark MICE event that captures the spirit of the sector (Jung, 2018). As a professional gathering place, the event serves as a spark for businesses to reward innovation and quality within their teams—two fundamental components of the MICE philosophy (Francisco, 2017).

· The occasion encourages lifelong learning and professional growth in the rapidly changing field of hospitality technology. In addition to these presentations, attendees can observe during the exhibition portion of the event.

· Beyond sharing knowledge, the conference is a driving force for industry development, pushing the hospitality sector to adopt cutting-edge approaches that offer improved customer experiences and increased operational efficiency (Malsot, 2022).


Conclusion

· Our chosen venue, ExCeL London, was more than just a place; it was a shining example of modernity that complemented our goal of investigating and testing the newest innovations in hospitality technology.
· Our sponsors, which included FutureTech Inc., SmartStay Group, and GastroTech Solutions, were more than just financiers; they also contributed their own perspectives and experiences to the event.
· We've shown that inventive events can be profitable as well, with a sizable estimated profit. Each of our stakeholders was essential to the ecosystem that redefines hospitality by bringing together technology, investment, and tradition.
· As we come to an end, we consider the future that this event will leave behind—one in which hospitality and technology coexist peacefully. The Quest served as a starting point rather than a destination, where the future of hospitality was born.
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